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UNITED STATES SECURITIES AND EXCHANGE COMMISSION
WASHINGTON, D.C. 20549
FORM 10-K

ANNUAL REPORT PURSUANT TO SECTION 13 OR 15(d) OF THE SECURITIES EXCHANGE ACT OF 1934
For the fiscal year ended December 31, 2022 December 31, 2023
OR

[0 TRANSITION REPORT PURSUANT TO SECTION 13 OR 15(d) OF THE SECURITIES EXCHANGE ACT OF 1934
Commission File Number 0-24000

ERIE INDEMNITY COMPANY

(Exact name of registrant as specified in its charter)

Pennsylvania 25-0466020
(State or other jurisdiction of (IRS Employer
incorporation or organization) Identification No.)
100 Erie Insurance Place, Erie, Pennsylvania 16530
(Address of principal executive offices) (Zip Code)

814 870-2000

(Registrant’s telephone number, including area code)

Securities registered pursuant to Section 12(b) of the Act:

Class A common stock, stated value $0.0292 per share ERIE NASDAQ Stock Market, LLC

(Title of each class) (Trading Symbol) (Name of each exchange on which registered)

Securities registered pursuant to Section 12(g) of the Act: None

Indicate by check mark if the registrant is a well-known seasoned issuer, as defined in Rule 405 of the Securities Act. Yes No OO
Indicate by check mark if the registrant is not required to file reports pursuant to Section 13 or Section 15(d) of the Act. Yes [ No

Indicate by check mark whether the registrant (1) has filed all reports required to be filed by Section 13 or 15(d) of the Securities Exchange Act of 1934 during the preceding 12 months (or for such
shorter period that the registrant was required to file such reports), and (2) has been subject to such filing requirements for the past 90 days. Yes No O

Indicate by check mark whether the registrant has submitted electronically every Interactive Data File required to be submitted pursuant to Rule 405 of Regulation S-T during the preceding 12 months
(or for such shorter period that the registrant was required to submit such files). Yes No O

Indicate by check mark whether the registrant is a large accelerated filer, an accelerated filer, a non-accelerated filer, smaller reporting company, or an emerging growth company. See the definitions of
"large accelerated filer," "accelerated filer," "smaller reporting company," and "emerging growth company" in Rule 12b-2 of the Exchange Act. (Check one):

Large accelerated filer Accelerated filer O Non-accelerated filer [m]

Smaller reporting company O Emerging growth company O

If an emerging growth company, indicate by check mark if the registrant has elected not to use the extended transition period for complying with any new or revised financial accounting standards
provided pursuant to Section 13(a) of the Exchange Act. [J

Indicate by check mark whether the registrant has filed a report on and attestation to its management'’s assessment of the effectiveness of its internal control over financial reporting under Section 404(b) of the Sarbanes-Oxley
Act (15 U.S.C. 7262(b)) by the registered public accounting firm that prepared or issued its audit report.

If securities are registered pursuant to Section 12(b) of the Act, indicate by check mark whether the financial statements of the registrant included in the filing reflect the correction of an error to previously issued financial
statements. (1

Indicate by check mark whether any of those error corrections are restatements that required a recovery analysis of incentive-based compensation received by any of the registrant's executive officers during the relevant
recovery period pursuant to §240.10D-1 (b). O

Indicate by check mark whether the registrant is a shell company (as defined in Rule 12b-2 of the Exchange Act). Yes [J No
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Aggregate market value of voting and non-voting common stock held by non-affiliates as of the last business day of the registrant's most recently completed second fiscal quarter: $4.9 billion $5.3 billion of Class A non-voting

common stock as of June 30, 2022 June 30, 2023. There is no active market for the Class B voting common stock. The Class B common stock is closely held by few shareholders.

Indicate the number of shares outstanding of each of the registrant's classes of common stock, as of the latest practicable date:

46,189,068 shares of Class A common stock and 2,542 shares of Class B common stock outstanding on February 17, 2023 February 20, 2024.

DOCUMENTS INCORPORATED BY REFERENCE

Portions of Part Il of this Form 10-K (Items 10, 11, 12, 13, and 14) are incorporated by reference to the information statement on Schedule 14C to be filed with the Securities and Exchange Commission no later than 120 days

after December 31, 2022 December 31, 2023.
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PART |

ITEM1. BUSINESS

General

Erie Indemnity Company (“Indemnity", "we", "us", "our") is a publicly held Pennsylvania business corporation that has since its incorporation in 1925 served as the attorney-in-fact
for the subscribers (policyholders) at the Erie Insurance Exchange ("Exchange"). The Exchange, which also commenced business in 1925, is a Pennsylvania-domiciled reciprocal
insurer that writes property and casualty insurance. The Exchange has wholly owned property and casualty subsidiaries including: Erie Insurance Company, Erie Insurance
Company of New York, Erie Insurance Property & Casualty Company and Flagship City Insurance Company, and a wholly owned life insurance company, Erie Family Life Insurance
Company ("EFL").

Our primary function as attorney-in-fact is to perform policy issuance and renewal services on behalf of the subscribers at the Exchange. We also act as attorney-in-fact on behalf of
the subscribers at the Exchange with respect to all claims handling and investment management services, as well as the service provider for all claims handling, life insurance, and
investment management services for itsthe Exchange's insurance subsidiaries, collectively referred to as "administrative services". Acting as attorney-in-fact in these two capacities
is done in accordance with a subscriber's agreement (a limited power of attorney) executed individually by each subscriber (policyholder), which appoints us Indemnity as their
common each subscriber's attorney-in-fact to transact certain business on their behalf. Pursuant to In accordance with the subscriber’s agreement for acting as attorney-in-fact in
these two capacities, we earn retain a management fee calculated as a percentage, not to exceed 25%, of the direct and affiliated assumed premiums written by the Exchange. The
management fee rate is set at least annually by our Board of Directors. The process of setting the management fee rate includes, but is not limited to, the evaluation of current year
operating results compared to both prior year and industry estimated results for both Indemnity and the Exchange, and consideration of several factors for both entities

including: including, but not limited to: their relative financial strength and capital position; projected revenue, expense and earnings for the subsequent year; future capital needs; as
well as competitive position.

Services

The policy issuance and renewal services we provide to on behalf of the subscribers at the Exchange are related to the sales, underwriting and issuance of policies. The sales
related services we provide include agent compensation and certain sales and advertising support services. Agent compensation includes scheduled commissions to agents based
upon premiums written as well as additional commissions and bonuses to agents, incentive compensation, which areis earned by achieving targeted measures. Agent
compensation comprised approximately 66% 67% of our 2022 2023 policy issuance and renewal expenses. The underwriting services we provide include underwriting and policy
processing and comprised approximately 10% 9% of our 2022 2023 policy issuance and renewal expenses. The remaining services we provide include customer service and
administrative support. We also provide information technology services that support all the functions listed above that comprised approximately 11% of our 2022 2023 policy
issuance and renewal expenses. Included in these expenses are allocations of costs for departments that support these policy issuance and renewal functions.

By virtue of Consistent with its legal structure as a reciprocal insurer, the Exchange does not have any employees or officers. Therefore, it enters into contractual relationships by
and through anthe subscribers' attorney-in-fact. Indemnity serves as the attorney-in-fact on behalf of the subscribers at the Exchange with respect to its administrative services as
enumerated in accordance with the subscriber's agreement. The Exchange's insurance subsidiaries also utilize Indemnity for these services in accordance with the service
agreements between each of the subsidiaries and Indemnity. Claims handling services include costs incurred in the claims process, including the adjustment, investigation, defense,
recording and payment functions. Life insurance management services include costs incurred in the management and processing of life insurance business. Investment
management services are related to investment trading activity, accounting and all other functions attributable to the investment of funds. Included in these expenses are allocations
of costs for departments that support these administrative functions. The subscriber's agreement and service agreements provide for reimbursement of amounts incurred for these
services to Indemnity. Reimbursements are settled at cost. State insurance regulations require that intercompany service agreements and any material amendments be approved in
advance by the state insurance department.

Erie Insurance Exchange

As our primary purpose is to manage the affairs at the Exchange for the benefit of the subscribers (policyholders) through the policy issuance and renewal services and
administrative services, the Exchange is our sole customer. Our earnings are largely generated from management fees based on the direct and affiliated assumed premiums written
by the Exchange. We have no direct competition in providing these services to the Exchange.

The Exchange generates revenue by insuring preferred and standard risks, with personal lines comprising 69% 70% of the 2022 2023 direct and affiliated assumed written premiums

and commercial lines comprising the remaining 31% 30%. The principal personal
3

lines products are private passenger automobile and homeowners. The principal commercial lines products are commercial
3
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multi-peril, commercial automobile and workers compensation. Historically, due to policy renewal and sales patterns, the Exchange's direct and affiliated assumed written premiums
are tend to be greater in the second and third quarters than in the first and fourth quarters of the calendar year.

The Exchange is represented by independent agencies that serve as its sole distribution channel. In addition to their principal role as salespersons, the independent agents play a
significant role as underwriting and service providers and are an integral part of the Exchange's success.
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Our results of operations are tied to the growth and financial condition of the Exchange. If any events occurred that impaired the Exchange's ability to grow or sustain its financial
condition, including but not limited to reduced financial strength ratings, disruption in the independent agency relationships, significant catastrophe losses, or products not meeting
customer demands, the Exchange could find it more difficult to retain its existing business and attract new business. A decline in the business of the Exchange almost certainly
would could have as a consequence a decline in the total premiums paid and a correspondingly adverse effect on the amount of the management fees we receive. We also have an
exposure to a concentration of credit risk related to the unsecured receivables due from the Exchange for its net management fee and cost other reimbursements. See Part Il, Item
8. "Financial Statements and Supplementary Data - Note 15, Concentrations of Credit Risk, of Notes to Financial Statements" contained within this report. See the risk factors
related to our dependency on the growth and financial condition of the Exchange in Item 1A. "Risk Factors" contained within this report.

Competition

Our primary function as attorney-in-fact is to perform policy issuance and renewal services on behalf of the subscribers at the Exchange. We also act as attorney-in-fact on behalf of
the subscribers at the Exchange, as well as the service provider for itsthe Exchange's insurance subsidiaries, with respect to all administrative services. There are a limited number
of companies that provide services under a reciprocal insurance exchange structure. We do not directly compete against other such companies, given we are appointed by the
subscribers at the Exchange to provide these services.

The direct and affiliated assumed premiums written by the Exchange drive our management fee, which is our primary source of revenue. The property and casualty insurance
industry is highly competitive. Property and casualty insurers generally compete on the basis of customer service, price, consumer recognition, coverages offered, claims handling,
financial stability and geographic coverage. Vigorous competition, particularly in the personal lines automobile and homeowners lines of business, exists from large, well-capitalized
national companies, some of which have broad distribution networks of employed or captive agents, by smaller regional insurers, and by large companies who market and sell
personal lines products directly to consumers. Innovations by competitors or other market participants may also increase the level of competition in the industry. In addition, because
the insurance products of the Exchange are marketed exclusively through independent insurance agents, the Exchange faces competition within its appointed agencies based upon
ease of doing business, product, price, and service relationships.

Market competition bears directly on the price charged for insurance products and services subject to regulatory limitations. Industry capital levels can also significantly affect prices
charged for coverage. Growth is driven by a company's ability to provide insurance services and competitive prices while maintaining target profit margins. Growth is a product of a
company's ability to retain existing customers and to attract new customers, as well as movement in the average premium per policy.

The Exchange's business model is designed to provide the advantages of localized marketing and claims servicing with the economies of scale and low cost of operations from
centralized support services. The Indemnity, as part of its role managing and conducting the business and affairs of the Exchange, also carefully selects the independent agencies
that represent it and the Exchange, which seeks to be the lead insurer with its agents in order to enhance the agency relationship and the likelihood of receiving the most desirable
underwriting opportunities from its agents.

The Exchange’s strategic focus as a reciprocal insurer is to employ a disciplined underwriting philosophy and to leverage its strong surplus position to generate higher risk adjusted
investment returns. The goal is to produce acceptable returns, on a long-term basis, through careful risk selection, rational appropriate pricing and superior investment returns. This
focus allows the Exchange to accomplish its mission of providing as near perfect protection, as near perfect service as is humanly possible at the lowest possible cost.

See the risk factors related to our dependency on the growth and financial condition of the Exchange in Item 1A. "Risk Factors" contained within this report for further discussion on
competition in the insurance industry.
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Human Capital Management

Employee Value Proposition

Our human capital management strategy, including initiatives to shape our workforce and workplace, is designed to attract, retain, and develop talent to ensure we are well
positioned for the future. Our partnership with our employees is one of the cornerstones of our success.

Our employee value proposition includes a culture that focuses on physical, financial, and emotional well-being. A 2022 In 2023, we were Certified™ by Great Place To Work® for
our positive employee survey, administered by Willis Towers Watson, indicated that our employees place a value of 84 out of 100 on their total rewards package, approximately 12
points above the industry benchmark. experience. We offer competitive pay with a signature and affordable benefits package including options designed to meet the unique needs of
our employees and their families. Employees have access to an employee assistance plan, emergency child and elder care providers, adoption assistance, and infertility assistance,
among others. We hold a shared responsibility view of retirement planning whereby we provide tools and resources that employees are expected to use to achieve their retirement
goals. We set ourselves apart by offering both a 401(k) savings plan and a noncontributory defined benefit pension plan.

We encourage a work/life balance for all employees. During 2022, we began returning employees to the office and addressed the need to meet business requirements while
recognizing recognize the need for employee flexibility by offering a variety an allowance of hybrid working arrangements. remote work days to use throughout the year.

An engaged workforce is necessary for accomplishing organizational objectives and our portfolio of employee experience initiatives demonstrates our commitment to provide
employees an engaging environment throughout all stages of their careers. We offer professional development opportunities that are designed to prepare employees for future
career growth. Employees have access to skills enhancement training and programs as well as a generous tuition reimbursement program for higher education. We also grow and
develop our employees by offering talent mobility opportunities such as expanded leadership experience, job shadowing, cross-training, stretch assignments, and formal career
development programs.
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Our employees also share in our values to give back and make a positive difference in their communities. We offer a volunteer program that provides employees with an allotment of
paid hours annually to volunteer with eligible nonprofit organizations. We also offer a matching gifts program for donations to eligible nonprofit organizations.

Diversity, Equity & Inclusion

Diversity, equity, and inclusion (“DEI” ("DEI") is integral to our business success. Our strength is in our people and the more diverse our backgrounds and experiences, the stronger
we are.

Our department of Diversity & Community Development is DEI efforts are led by the a Chief Diversity Officer who reports directly to the Chief Executive Officer, affirming our
commitment to DEI from executive leadership. Our DEI These efforts are further supported by a dedicated team of professionals including a Vice President of Diversity, Equity, and
Inclusion.

We recognize the importance of diverse backgrounds and experiences. Our recruiting strategy includes access to multiple talent channels. We work to expand our pool of potential
talent to include an array of skills, backgrounds, and experiences. We also offer a Future Focus internship program that provides opportunities for college students to gain relevant
and real-world business experience in the insurance industry as well as an apprentice program to create a bridge for talent from high schools and community colleges into our
workforce. We are also intentional about leveraging talent from the neuro diverse population, engaging individuals to support various enterprise initiatives.

We foster an inclusive workplace through the endorsement of nine affinity networks and five business resource groups. Affinity networks are employee-driven groups that focus on
particular dimensions of diversity and are designed to foster greater awareness and a culture of inclusion across inclusion. In support of our company. recruiting strategy, members of
these networks engage with various colleges and universities throughout the country, including Historically Black Colleges and Universities. Business resource groups address
business issues using a DEI lens. Through these groups, we are taking a broader approach to problem-solving and innovation by aligning cross-functional teams of employees to
our business strategy.

Workforce Metrics
We used the following human capital metrics as part of managing our business for the years ended December 31:

2022 2021 2020

2023 2023 2022 2021
Workforce ~ Workforce
size size
Workforce size
Workforce size
Full-time ()
Full-time @)
Full-time
Full-time @) = @ 5,970 5,805 5,849
Part-time Part-time 23 30 31
Temporary | Temporary
&) @ 45 41 34
Turnover 3 Turnover (3) 112% 8.0% 5.3 % Turnover @3) 9.0 % 11.2 % 8.0 %
Voluntary Voluntary 4.8 % 6.9 % 4.8 %
Retirements Retirements 2.8 % 3.6 % 2.2 %
Average Average
tenure ) tenure ) 11.7 12.6 12.5

(1) Includes 50% of employees who provide claims and life insurance management services exclusively for the Exchange and its subsidiaries. subsidiaries for all periods presented. The Exchange and its subsidiaries
reimburse us monthly for the cost of these services.

(2) Temporary employees are hired for short-term work and paid directly by us.

(3) The percentage of employees who left voluntarily or involuntarily, including retirements; Turnover is calculated using the number of employees who exited, divided by the average headcount of the period. period and
represents the percentage of employees who left voluntarily or involuntarily, including retirements.

(4) The average number of years employees have been employed with the organization; Average tenure is calculated using the total number of years of employment, divided by average headcount of full-time and part-
time employees for the period. period and represents the average number of years employees have been employed with the organization.

The volatile talent market experienced during the pandemic continued to be a challenge in 2022. Our turnover rate increased to 11.2% in 2022 from 8.0% in
2021 and 5.3% in 2020.
The largest portion of our turnover continues to be voluntary turnover, excluding retirements, which increased to 6.9% in 2022 from 4.8% in 2021 and 2.4% in 2020, but continues to
remain remains lower

5
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than industry benchmark data. Employee retirements also contributed to the increased turnover rate as they increased to 3.6% in 2022 from 2.2% in 2021 and 2.0% in 2020. We
continue to monitor turnover trends to determine the appropriate actions to ensure we are well positioned for the future.

Government Regulation
Most states have enacted legislation that regulates insurance holding company systems, defined as two or more affiliated persons, one or more of which is an insurer. Indemnity and
the Exchange, and its wholly owned subsidiaries, meet the definition of an insurance holding company system.

Each insurance company in the holding company system is required to register with the insurance supervisory authority of its state of domicile and furnish information regarding the
operations of companies within the holding company system that may materially affect the operations, management, or financial condition of the insurers within the system.
Pursuant to these laws, the respective insurance departments may examine us and the Exchange and its wholly owned subsidiaries at any time, and may require disclosure and/or
prior approval of certain transactions with the insurers and us, as an insurance holding company.

All transactions within a holding company system affecting the member insurers of the holding company system must be fair and reasonable and any charges or fees for services
performed must be reasonable. Approval by the applicable insurance commissioner is required prior to the consummation of transactions affecting the members within a holding
company system.

Website Access

Our annual reports on Form 10-K, quarterly reports on Form 10-Q, current reports on Form 8-K, and any amendments to those reports are available free of charge on our website at
WWWw.erieinsurance.com as soon as reasonably practicable after such material is filed electronically with the Securities and Exchange Commission. Additionally, copies of our
annual report on Form 10-K are available free of charge, upon written request, by contacting Investor Relations, Erie Indemnity Company, 100 Erie Insurance Place, Erie, PA 16530,
or calling (800) 458-0811.

ITEM 1A. RISK FACTORS

Our business involves various risks and uncertainties, including, but not limited to those discussed in this section. The risks and uncertainties described in the risk factors below, or
any additional risk outside of those discussed below, could have a material adverse effect on our business, financial condition, operating results, cash flows, or liquidity if they were
to develop into actual events. This information should be considered carefully together with the other information contained in this report and in other reports and materials we file
periodically with the Securities and Exchange Commission.

Our risks have been divided into the following categories:

Risks related to Erie Insurance Exchange - risks related to our dependence on our relationship with the Exchange associated with management fees, premium growth, and
financial condition, as the Exchange is our sole customer and principal source of revenue

Operating risks — risks stemming from events or circumstances that directly or indirectly affect our operations, including our operations as attorney-in-fact for the subscribers at the
Exchange

Market, Capital, and Liquidity risks — risks that may impact the values or results of our investment portfolio, ability to meet financial obligations or covenants, or obtain capital as
necessary

Although we have organized risks generally according to these categories in the discussion below, risks may have impacts in more than one category and are included where the
impact is most significant.

Risks related to Erie Insurance Exchange

If the management fee rate paid retained by the Exchange Indemnity is reduced or if there is a significant decrease in the amount of direct and affiliated assumed premiums written
by the Exchange, revenues and profitability could be materially adversely affected.

We are dependent upon management fees paid by the Exchange, we retain, which represent our principal source of revenue. Pursuant to In accordance with the subscriber's
agreement with the subscribers at the Exchange, we may retain up to 25% of all direct and affiliated assumed premiums written by the Exchange. Therefore, management fee
revenue from the Exchange is calculated by multiplying the management fee rate by the direct and affiliated assumed premiums written by the Exchange. Accordingly, any reduction
in

6
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direct and affiliated assumed premiums written by the Exchange and/or the management fee rate would could have a negative effect on our revenues and net income.

The management fee rate is determined by our Board of Directors and may not exceed 25% of the direct and affiliated assumed premiums written by the Exchange. The Board of
Directors sets the management fee rate each December for the following year. At their discretion, the rate can be changed at any time. The process of setting the management fee
rate includes, but is not limited to, the evaluation of current year operating results compared to both prior year and industry estimated results for both Indemnity and the Exchange,
and consideration of several factors for both entities including: including, but not limited to: their relative financial strength and capital position; projected revenue, expense and
earnings for the subsequent year; future capital needs; as well as competitive position. The evaluation of these factors could result in a reduction to the management fee rate and
our revenues and profitability could be materially adversely affected.

Serving as the attorney-in-fact for subscribers in the reciprocal insurance exchange structure results in with the Exchange being our sole customer. The customer, the growth of the
Exchange could directly affects affect our management fee operating revenue, which is largely generated from management fees based on the direct and affiliated assumed
premiums written by the Exchange. If the Exchange's ability to grow or renew policies were adversely impacted, the premium revenue of the Exchange would could be adversely
affected, which would could reduce our management fee revenue. The circumstances or events that might impair the Exchange's ability to grow include, but are not limited to, the
items discussed below.

Unfavorable changes in macroeconomic conditions for any reason, including declining consumer confidence, inflation, high unemployment, lower demand for certain services,
reduced personal income, and recession, among others, may lead the Exchange's customers to modify coverage, not renew policies, or even cancel policies, which could adversely
affect the premium revenue of the Exchange, and consequently our management fee.

The Exchange faces significant competition from other regional and national insurance companies. The property and casualty insurance industry is highly competitive on the basis
of product, price and service. If the Exchange's competitors offer property and casualty products with more coverage, or offer lower rates, or introduce innovative services in
response to evolving customer

preferences, and the Exchange is unable to implement product or service improvements quickly enough to keep pace, its ability to grow and renew its business may be adversely
impacted. In addition, due to the Exchange's premium concentration in the automobile and homeowners insurance markets, it may be more sensitive to trends that could affect auto
and home insurance coverages and rates over time, for example changing vehicle types or usage, usage-based methods of determining premiums, ownership and driving patterns
such as ride sharing or remote work, advancements in vehicle or home technology or safety features such as accident and loss prevention technologies, the development of
autonomous vehicles, or residential occupancy patterns, among other factors. Innovations, including the use of artificial intelligence and machine learning to support underwriting or
other decisions, by competitors or other market participants may increase the level of competition in the industry. If the Exchange fails to respond to those innovations on a timely
basis, its competitive position and results may be materially adversely affected.

The Exchange markets and sells its insurance products through independent, non-exclusive insurance agencies. These agencies are not obligated to sell only the Exchange's
insurance products, and generally also sell products of the Exchange's competitors. If agencies do not maintain their current levels of marketing efforts, bind the Exchange to
unacceptable risks, or place business with competing insurers, or if the Exchange is unsuccessful in attracting or retaining agencies in its distribution system or maintaining its
relationships with those agencies, the Exchange's ability to grow and renew its business may be adversely impacted. More broadly, if independent agents face challenges sustaining
their own business operations due to unfavorable economic conditions or staffing constraints, it could result in the sale or closure of their businesses, thereby reducing the agency
force of the Exchange. Additionally, shifting consumer behaviors toward increased digital interactions may cause the insurance industry as a whole to migrate to a delivery system
other than independent agencies.

The Exchange maintains a brand recognized for customer service. service, which is the result of Indemnity's management of the Exchange in accordance with the subscriber's
agreement. The perceived performance, actions, conduct and behaviors of employees, independent insurance agency representatives, and third-party service providers may result
in reputational harm to the Exchange's brand. Specific incidents which may cause harm include but are not limited to disputes, long customer wait times, errors in processing a
claim, failure to protect sensitive customer data, and negative or inaccurate social media or traditional media communications. Likewise, an inability to match or exceed the service
provided by competitors, which is who are increasingly relying on digital delivery and enhanced distribution technology, may impede the Exchange's Exchange’s ability to maintain
and/or grow its customer base. If third-party service providers fail to perform as anticipated, the Exchange may experience operational difficulties, increased costs and reputational
damage. If an extreme catastrophic event were to occur in a heavily concentrated geographic area of subscribers/policyholders, an extraordinarily high number of claims could have
the potential to strain claims processing and affect the Exchange's ability to satisfy service its customers. Also, we, or If third-party service providers fail to perform as anticipated, the
Exchange may fail experience operational difficulties, increased costs, and reputational damage. Similarly, the Exchange’s brand could be tarnished by reactions to meet business
practices, adverse financial developments, perceptions of our corporate governance, how we address employee matters and concerns, environmental, social and governance
(ESG) expectations initiatives, or the conduct of our customers or other interested parties. employees, officers and directors. Failure to satisfy expectations in these areas may result
in negative publicity or other adverse outcomes. outcomes, which could be aggravated as the expectations of consumers, regulators and other stakeholders evolve and as social
media and other forms of modern communication rapidly magnify reactions. Any reputational harm to the Exchange could have the potential to impair its ability to grow and renew its
business.

i
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As the attorney-in-fact for subscribers in the reciprocal insurance exchange structure with the Exchange as our sole customer, we are dependent on the financial condition of the
Exchange. If the Exchange were to fail to maintain acceptable financial strength ratings, its competitive position in the insurance industry would could be adversely affected. If a
rating downgrade led to customers not renewing or canceling policies, or impacted the Exchange's ability to attract new customers, the premium revenue of the Exchange
would could be adversely affected, which would could reduce our management fee revenue. The circumstances or events that might impair the Exchange's financial condition
include, but are not limited to, the items discussed below.

Financial strength ratings are an important factor in establishing the competitive position of insurance companies such as the Exchange. Higher ratings generally indicate greater
financial stability and a stronger ability to meet ongoing obligations to policyholders. The Exchange's A.M. Best rating is currently A+ ("Superior”). A.M. Best periodically reviews the
Exchange’s ratings and changes their rating criteria; therefore, the Exchange's current rating may not be maintained in the future. A significant downgrade in the A.M. Best rating
could reduce the competitive position of the Exchange, making it more difficult to attract profitable business in the highly competitive property and casualty insurance market and
potentially result in reduced sales of its products and lower premium revenue.

The performance of the Exchange's investment portfolio is subject to a variety of investment risks. The Exchange's investment portfolio is comprised principally of fixed income
securities, equity securities and limited partnerships. The fixed income portfolio is subject to a number of risks including, but not limited to, interest rate risk, investment credit risk,
sector/concentration risk and liquidity risk. The Exchange's common stock and preferred equity securities have exposure to price risk, the risk of potential loss in estimated fair value
resulting from an adverse change in prices. Limited partnerships are

8

significantly less liquid and generally involve higher degrees of price risk than publicly traded securities. Limited partnerships, like publicly traded securities, have exposure to market
volatility; but unlike fixed income securities, cash flows and return expectations are less predictable. Additionally, a portion of the Exchange’s common stock and limited partnership
portfolios are exposed to foreign exchange rate risk, or the potential loss in estimated fair value resulting from adverse changes in foreign currency exchange rates. If any
investments in the Exchange's investment portfolio were to suffer a substantial decrease in value, the Exchange's financial position could be materially adversely affected through
increased unrealized losses or impairments. A significant decrease in the Exchange's portfolio could also put it, or its subsidiaries, at risk of failing to satisfy regulatory or rating
agency minimum capital requirements.

Property and casualty insurers are subject to extensive regulatory supervision in the states in which they do business. This regulatory oversight includes, by way of example,
matters relating to licensing, examination, rate setting, market conduct, policy forms, limitations on the nature and amount of certain investments, claims practices, mandated
participation in involuntary markets and guaranty funds, reserve adequacy, insurer solvency, restrictions on underwriting standards, accounting standards, transactions between
affiliates, risk management, cybersecurity and data privacy, and ESG practices. Such regulation and supervision are primarily for the benefit and protection of policyholders.
Changes in applicable insurance laws, tax statutes, cyber, privacy, and other laws and regulations, or changes in the way regulators administer those laws, tax statutes, or
regulations could adversely impact the Exchange's business, cash flows, results of operations, financial condition, or operating environment and increase its exposure to loss or put
it at a competitive disadvantage, which could result in reduced sales of its products and lower premium revenue.

Property and casualty insurers face a significant risk of litigation and state and federal regulatory investigations, inquiries and actions in the ordinary course of operating their
businesses, including the risk of class action lawsuits. The Exchange and its subsidiaries have also been named as defendants in a number of pandemic-related lawsuits and,
therefore, are subject to the risks and uncertainties of such litigation. Plaintiffs in class action and other lawsuits against the Exchange may seek large or indeterminate amounts of
damages, including punitive and treble damages, which may remain unknown for substantial periods of time. The Exchange is also subject to various regulatory inquiries, such as
information requests, subpoenas, and books and record examinations from state and federal regulators and authorities.

The uncertainty of risks that emerge upon the occurrence of significant unexpected events, such as pandemics, or unexpected economic or social inflation caused by supply chain
issues, societal trends, or otherwise, may cause additional challenges in the process of estimating loss and loss adjustment expense reserves or premiums to accommodate future
claims and expenses. For example, the behavior of claimants and policyholders and the timing and amounts of claims settlements may change in unexpected ways. Furthermore,
actions taken by governmental bodies, both legislative and regulatory, in reaction to significant unexpected events, and their related impacts, are hard to predict. Technology
advancements, such as electric and autonomous vehicles, could impact frequency or severity of losses. The models that are used to determine appropriate premium levels, forecast
future losses and expenses, estimate loss and loss adjustment expense reserves, and assess financial strength may be created or deployed in a manner that results in inaccurate
predictions. This may result in changes to the Exchange's estimated level of loss and loss adjustment expense reserves or impact the adequacy of premiums to accommodate
future claims and expenses.

As insurance industry practices and legal, judicial, social and other environmental conditions change, unexpected and unintended issues related to claims and coverage may
emerge. In some instances, these emerging issues may not become apparent for some time after the Exchange has issued the affected insurance policies. As a result, the full
extent of liability under the Exchange's insurance policies may not be known for many years after the policies are issued. These issues may

8
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adversely affect the Exchange's business by either extending coverage beyond its underwriting intent or by increasing the number or size of claims. If there were legislative action in
response to a pandemic or other significant unexpected event that retroactively mandated coverage irrespective of terms, exclusions or other conditions included in policies, such as
business interruption, that would otherwise preclude coverage, it could have a material impact on the financial condition, results of operations and cash flows of the Exchange.

The Exchange's insurance operations are exposed to claims arising out of catastrophes. Common natural catastrophic events include hurricanes, earthquakes, tornadoes, hail
storms, and severe winter weather. The frequency and severity of these catastrophes is inherently unpredictable. Changing climate conditions have added to the unpredictability of
the frequency and severity of natural disasters and have created additional uncertainty as to future trends and exposures. A single catastrophic occurrence or aggregation of
multiple smaller occurrences within the geographical region of the Exchange or its assumed property reinsurance portfolio could adversely affect the financial condition of the
Exchange. Man-made disasters such as terrorist attacks and riots could also cause losses from insurance claims related to the property and casualty insurance operations, which
could adversely affect its financial condition.

Operating risks
If the costs of providing services to the Exchange are not controlled, our profitability could be materially adversely affected.

Pursuant to In accordance with the subscriber's agreement, we perform policy issuance and renewal services for the subscribers at the Exchange and we serve as the attorney-in-
fact on behalf of the subscribers at the Exchange with respect to its administrative services. The most significant costs we incur in providing policy issuance and renewal services
are commissions, employee costs, and technology costs.

Commissions to independent agents are our largest expense. Commissions include scheduled commissions to agents based upon premiums written as well as additional
commissions and bonuses to agents, incentive compensation, which areis earned by achieving certain targeted measures. Changes to commission rates or bonus incentive
programs may result in increased future costs and lower profitability. Our agent incentive bonuses include compensation includes a profitability component. If claims frequency and
loss expenses were to decrease significantly as a result of an unexpected event, such as a pandemic, the profitability component of our agent incentive bonuses compensation
would improve, and our agent compensation costs would increase. Our second largest expense is employee costs, including salaries, healthcare, pension, and other benefit costs.
Regulatory developments, provider relationships, pandemics and demographic and economic factors that are beyond our control, such as inflation, are indicators that employee
costs could increase, which could reduce our profitability. The defined benefit pension plan we offer to our employees is affected by variable factors such as the interest rate used to
discount pension liabilities, asset performance, and changes in retirement patterns, which are beyond our control, and any related future cost increases would could reduce our
profitability.

Technological development is necessary to facilitate ease of doing business for employees, agents, and customers. Our technological developments are focused on simplifying and
improving the employee, agent, and customer experiences, increasing efficiencies, redesigning products, and addressing other potentially disruptive changes in the insurance
industry. industry, including the use of artificial intelligence. As we continue to develop technology initiatives in order to remain competitive, our profitability could be negatively
impacted as we invest in system development. We may also experience increased technology costs as we re-design hybrid work models for our employees.

If we are unable to attract, develop, and retain talented executives, key managers, and employees our financial condition and results of operations could be adversely affected.

Our success is largely dependent upon our ability to attract and retain talented executives and other key management. Talent is defined as people with the right skills, knowledge,
abilities, character, and motivation. The loss of the services and leadership of certain key officers and the failure to plan for turnover or retirement or to attract and develop talented
new executives and managers could prevent us from successfully communicating, implementing, and executing business strategies.

Our success also depends on our ability to attract, develop, and retain a talented employee base. The inability to staff all functions of our business with employees possessing the
appropriate talent could have an adverse effect on our business performance. Additionally, failure to recognize, evaluate, and respond to changing workforce trends including
current labor market conditions and new ways of managing in hybrid work environments, or failure to execute proactive retention and replacement strategies could also have an
adverse effect on our business performance. Furthermore, failure to instill appropriate cultural expectations and behavioral norms within our employees, particularly in a hybrid work
environment, could damage our reputation. Staffing appropriately talented employees for the handling of claims and servicing of customers, rendering of disciplined underwriting,
and effective sales and marketing are critical to the core functions of our business. In addition, talented employees in the actuarial, finance, human resources, information
technology, law, and risk management areas are also essential to support our core functions.

9
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If we are unable to effectively maintain system availability or manage technology initiatives, we may experience adverse financial consequences and/or may be unable to compete
effectively.

Our business is highly dependent upon the effectiveness of our technology and information systems which support key functions of our core business operations, including
processing applications and premium payments, providing customer support, performing actuarial and financial analysis, and maintaining key data. Additionally, the Exchange relies
heavily on technology systems for processing claims. In order to support our business processes and strategic initiatives in a cost and resource efficient manner, we must maintain
the effectiveness of existing technology systems and continue to identify and develop new, and enhance existing, technology systems. As we invest in the development of our
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systems, costs and completion times could exceed original estimates, and/or the project may not deliver the anticipated benefit or perform as expected. If we do not effectively and
efficiently manage and upgrade our technology systems, or attract and retain qualified information technology employees and contract personnel to support those systems, our
ability to serve our customers and implement our strategic initiatives could be adversely impacted.

10

Additionally, we depend on a large amount of data to price policies appropriately, track exposures, perform financial analysis, report to regulatory bodies, and ultimately make
business decisions. Should this data be inaccurate or insufficient, risk exposure may be underestimated and/or poor business decisions may be made. This may in turn lead to
adverse operational or financial performance and adverse customer or investor confidence.

If we experience difficulties with technology, data and network security, including those that could result from cyber attacks, third-party relationships or cloud-based relationships, our
ability to conduct our business could be adversely impacted.

In the normal course of business, we collect, use, store and where appropriate, disclose data concerning individuals and businesses. We also conduct business using third parties
who may provide software, data storage, cloud-based computing and other technology services. We have on occasion experienced, and will continue to experience, cyber threats to
our data and systems. Cyber threats can create significant risks such as destruction of systems or data, denial or interruption of service, disruption of transaction execution, loss or
exposure of customer data, theft or exposure of our intellectual property, theft of funds or disruption of other important business functions. Even with appropriate governance and
controls, the use of artificial intelligence may increase our exposure to cyber threats. Our interactions with, and reliance upon, third parties may also expose us to increased risk
related to data security, service disruptions or effectiveness of our control system. system, particularly as we increase our reliance on cloud-based computing and software-as-a-
service from third parties to operate our business.

In addition, we are subject to numerous federal and state data privacy and security laws relating to the privacy and security of the nonpublic personal information and other sensitive
information of our customers, employees and others. The improper access, disclosure, misuse or mishandling of such information could result in legal liability, regulatory action and
reputational damage. Third parties on whom we rely for certain business processing functions are also subject to these risks, and their failure to adhere to these laws and
regulations could negatively impact us.

The number, complexity, and sophistication of cyber threats continue to increase over time. While we maintain cyber liability insurance to mitigate the financial risk around cyber
incidents, such insurance may not cover all costs associated with the consequences of information or systems being compromised, and such insurance may become prohibitively
expensive to maintain. Additionally, while we have dedicated resources with security incident response capabilities, our response process may not be adequate, may fail to
accurately assess the severity of an incident, may not respond quickly enough or may fail to sufficiently remediate an incident. Similarly, if our third-party service providers
experience a cyber incident, they may fail to report, or timely report, the incident to us. As a result, we may suffer significant legal, reputational, or financial losses, which could
adversely affect our business, cash flows, financial condition or results of operations.

To date, we are not aware of any material cybersecurity breach with respect to our systems or data. Additionally, we are not aware of any cybersecurity breach experienced by
anyone with whom we have a third-party relationship that has had a material impact on our systems or data.

If events occurred causing interruption of our operations, facilities, systems or business functions, it could have a material adverse effect on our operations and financial results.

We have established business continuity and disaster recovery plans to provide for the continuation of core business operations in the event that normal business operations could
not be performed due to catastrophic or other events, including pandemics. While we continue to test and assess our business continuity and disaster recovery plans to validate
they meet the needs of our core business operations and address multiple business interruption events, there is no assurance that core business operations could be performed
upon the occurrence of such an event. Employee absence, physical premises damage, systems failures or outages could compromise our ability to perform our business functions
in a timely manner, which could harm our ability to conduct business and hurt our business and customer relationships. Our operational resiliency is also dependent on third-party
personnel, infrastructure and systems on which we rely. rely, including cloud-based technologies and software-as-a-service applications. Our operations and those of our third
parties may become vulnerable to damage or disruption due to circumstances beyond our or their control, such as from catastrophic events, power anomalies or
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outages, natural disasters, pandemics, supply chain interruptions, network failures, and cyber attacks. Additionally, we are dependent on internet and telecommunications access
and capabilities. Our workforce is largely concentrated in Erie, Pennsylvania. If a significant event affects the labor force in this area, it could impact the policy acquisition,
underwriting, claims and/or support services provided to the policyholders and/or independent agents of the Exchange. Disruptions to our workforce or our operations for any reason
could result in a material adverse effect on our business, cash flows, financial condition, or results of operations.

We are subject to applicable insurance laws, tax statutes, and numerous other federal and state laws and regulations, as well as claims and legal proceedings, which, if determined
unfavorably, could have a material adverse effect on our business, results of operations, or financial condition.

Our activities are subject to extensive regulation under federal and state laws on matters as diverse as internal control over financial reporting and disclosure controls, securities
regulation, data privacy and protection, cybersecurity, taxation, immigration, wage-and-hour standards and employment and labor relations. These laws and regulations are complex
and
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evolving, and compliance with these laws requires significant resources. In some cases, these laws and regulations may increase our costs, negatively impact revenues, or impose
operational limitations on our business. Further, there can be no assurance that we, our third-party service providers and our independent agents are in full compliance with all
applicable laws and regulations at all times. Efforts at compliance with all laws and regulations are further complicated by new and evolving regulations regarding cybersecurity,
artificial intelligence and ESG matters.

We face a significant risk of litigation and regulatory investigations and actions in the ordinary course of operating our businesses including the risk of class action lawsuits. We are,
have been, or may become subject to class actions and individual suits alleging breach of fiduciary or other duties, including our obligations to indemnify directors and officers in
connection with certain legal matters. We are also subject to litigation arising out of our general business activities such as contractual and employment relationships and claims
regarding the infringement of the intellectual property of others. Plaintiffs in class action and other lawsuits against us may seek large or indeterminate amounts of damages,
including punitive and treble damages, which may remain unknown for substantial periods of time. We are also subject to various regulatory inquiries, such as information requests,
subpoenas, and books and record examinations from state and federal regulators and authorities. In addition, changes in the way regulators administer applicable laws, tax statutes,
or regulations could adversely impact our business, cash flows, results of operations, or financial condition. It is also possible that changes in economic conditions and steps taken
by federal, state, and local governments in response to a pandemic or other significant events could cause an increase in taxes at the federal, state, and local levels, which

would could adversely impact our results of operations.

The performance of our investment portfolio is subject to a variety of investment risks, which may in turn have a material adverse effect on our results of operations or financial
condition.

At December 31, 2022 December 31, 2023, our investment portfolio consisted of approximately 84% 85% fixed maturity securities, with the remaining 16% 15% invested in equity
securities and other investments.

General economic conditions and other factors beyond our control can adversely affect the value of our investments and the realization of net investment income or result in realized
investment losses. In addition, downward economic trends also may have an adverse effect on our investment results by negatively impacting the business conditions and impairing
credit for the issuers of securities held in our respective investment portfolios. This could reduce fair values of investments and generate significant unrealized losses or impairment
charges which may adversely affect our financial results.

The performance of the fixed income portfolio is subject to a number of risks including, but not limited to:

* Interest rate risk - the risk of adverse changes in the value of fixed income securities as a result of increases in market interest rates.

« Investment credit risk - the risk that the value of certain investments may decrease due to the deterioration in financial condition of, or the liquidity available to, one or more
issuers of those securities or, in the case of structured securities, due to the deterioration of the loans or other assets that underlie the securities, which, in each case, also
includes the risk of permanent loss.

« Sector/Concentration risk - the risk that the portfolio may be too heavily concentrated in the securities of one or more issuers, sectors, or industries. Events or developments
that have a negative impact on any particular industry, group of related industries, or geographic region may have a greater adverse effect on our investment portfolio to the
extent that the portfolio is concentrated within those issuers, sectors, or industries.

»  Liquidity risk - the risk that we will not be able to convert investment securities into cash on favorable terms and on a timely basis, or that we will not be able to sell them at
all, when desired. Disruptions in the financial markets or a lack of buyers for the specific securities that we are trying to sell could prevent us from liquidating securities or
cause a reduction in prices to levels that are not acceptable to us.
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* Reinvestment risk - the possibility that the cash flows produced by an investment will have to be reinvested at a reduced rate of return. Approximately 36% of our fixed
maturity portfolio is expected to mature over the next three years.
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Our equity securities have exposure to price risk. Equity markets, sectors, industries, and individual securities may also be subject to some of the same risks that affect our fixed
income portfolio, as discussed above.

All of our fixed income and equity securities are subject to market volatility. To the extent that future market volatility negatively impacts our investments, our financial condition will
be negatively impacted. We review the fixed income portfolio on a periodic basis to evaluate positions that are in an unrealized loss position to determine whether impairments are a
result of credit loss or other factors. Inherent in management's evaluation of a security are assumptions and estimates about the operations of the issuer and its future earnings
potential. As the process for determining impairments is highly subjective, changes in our assessments may have a material effect on our operating results and financial condition.
See also Part II, Item 7A. "Quantitative and Qualitative Disclosures about Market Risk".

In July 2017, the United Kingdom’s Financial Conduct Authority ("FCA"), which regulates the London Interbank Offered Rate (“LIBOR”), announced that it intends to phase out
LIBOR by the end of 2021. After this date, the FCA would no longer require banks to make LIBOR submissions. Following discussions with the FCA and other official sector bodies,
the Intercontinental Exchange Benchmark Administration announced in March 2021 the publication of certain USD LIBOR settings will continue through June 30, 2023. The
Alternative Reference Rates Committee of the Federal Reserve Board (ARRC), a group of market participants convened to help ensure a successful transition away from LIBOR,
has recommended the Secured Overnight Financing Rate (SOFR) as its preferred alternative reference rate and has proposed a transition plan and timeline designed to encourage
the adoption of SOFR from LIBOR. Volume in SOFR-linked products progressed strongly in 2022, and SOFR is now the predominant floating rate used in newly issued fixed income
transactions. However, most floating rate instruments outstanding still reference LIBOR and therefore will need to transition to an alternative rate.

We have identified our population of contracts that contain a LIBOR reference and have determined that our primary exposure is in fixed income securities within our investment
portfolio. At December 31, 2022, approximately 17% of our investment portfolio includes securities with LIBOR exposure where the stated final maturity date extends beyond June
30, 2023. Many of our LIBOR indexed securities have fallback provisions that provide for an alternative reference rate when LIBOR ceases to exist. For securities governed by U.S.
law without adequate fallback provisions already in place, federal legislation was passed in 2022 to provide a safe harbor for transition to the recommended alternative reference
rate.

We continually monitor the risks associated with the LIBOR transition which include identifying and monitoring our exposure to LIBOR, monitoring the market adoption of alternative
reference rates and ensuring operational processes are updated to accommodate alternative rates. Due to the inherent uncertainty in financial markets, we are currently unable to
predict the overall impact of LIBOR transition on our net investment income, fair market value and return on investments that contain a LIBOR reference.

Deteriorating capital and credit market conditions or a failure to accurately estimate capital needs may significantly affect our ability to meet liquidity needs and access capital.

Sufficient liquidity and capital levels are required to pay operating expenses, income taxes, and to provide the necessary resources to fund future growth opportunities, satisfy
certain financial covenants, pay dividends on common stock, and repurchase common stock. Management estimates the appropriate level of capital necessary based upon current
and projected results, which includes evaluating potential risks. Failure to accurately estimate our capital needs may have a material adverse effect on our financial condition until
additional sources of capital can be obtained. Further, a deteriorating financial condition may create a negative perception of us by third parties, including investors, and financial
institutions, which could impact our ability to access additional capital in the debt or equity markets. Volatility in the financial markets could also limit our ability to sell certain fixed
income securities or cause such investments to sell at deep discounts.

Our primary sources of liquidity are management fee revenue and cash flows generated from our investment portfolio. In the event these traditional sources of liquidity are not
available, we may have to seek additional financing. Our access to funds will depend upon a number of factors including current market conditions, the availability of credit, market
liquidity, and the timing of obtaining credit ratings. In deteriorating market conditions, there can be no assurance that we will obtain additional financing, or, if available, that the cost
of financing will not substantially increase and affect our overall profitability.
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ITEM 1B. UNRESOLVED STAFF COMMENTS

None.

ITEM1C. CYBERSECURITY

Cybersecurity Risk Management

Our Privacy and Information Security Committee, comprised of officers and senior leaders, is responsible for overseeing the development and maintenance of information privacy
and security policies and effective operation of our corporate information security and cybersecurity program in compliance with applicable state insurance regulations and other
legal and regulatory requirements. This committee is sponsored by and reports directly to our Executive Council, which includes our Chief Executive Officer and executive vice
presidents.

As part of our overall Enterprise Risk Management ("ERM") program, we employ a cybersecurity program of technical, administrative, and physical controls intended to reduce the
risk of cyber threats and protect our information, as well as documented processes to determine and make appropriate disclosures regarding potential material threats and incidents.
Our cybersecurity philosophy and approach align to the National Institute of Standards and Technology Cybersecurity Framework and its core elements to identify, protect, detect,
respond, and recover from the various forms of cyber threats. Our practices include, but are not limited to, cybersecurity protocols and controls, system monitoring and detection,
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communication of incidents to appropriate management, third-party risk management, including assessments of emerging threats and vulnerabilities, and ongoing privacy and
cybersecurity training for employees and contractors concerning cyber risk. A foundational element of our cybersecurity risk management processes is the annual Cybersecurity and
Information Security Risk Assessment (CSRA), which includes an analysis of cybersecurity risks facing us and associated recommendations and action items to mitigate identified
risks. We periodically utilize third parties to assess the effectiveness of our cybersecurity efforts through independent validations, verifications, and security assessments.

Our Board of Directors has a process in place to monitor management’s oversight of cybersecurity. This is done primarily through regular reports to its Risk Committee as well as the
full Board of Directors. Management provides reports on our
13

cybersecurity risk management program, including our risk evaluation, the results of independent third-party security assessments, and our efforts to manage cyber related risks.

We have a core incident response team (Core Team) consisting of dedicated, skilled leadership representatives from our Information Security, Privacy and Law teams, responsible
for analyzing and assessing cyber incidents and leading response efforts. Our Chief Information Security Officer (CISO), responsible for overseeing and managing information
security incidents, has over 25 years of experience in information technology (IT), including over 20 years dedicated to practicing or leading cybersecurity functions. Our CISO is
also a Certified Information Systems Security Professional (CISSP). Our Privacy leader, responsible for managing privacy incidents, has over 20 years of experience in IT risk
management, including over 10 years in IT risk and control functions and the remaining time focused on privacy and cybersecurity related functions and holds several information
privacy and risk certifications. Our Legal leader, responsible for providing guidance on legal and other regulatory obligations in the areas of privacy, cybersecurity, technology, data
use and third-party risk management, holds a Juris Doctor degree, is licensed to practice law, and has over 20 years of legal experience, including 10 years focused on privacy and
cybersecurity and holds several information security and privacy certifications, including the CISSP. The Core Team leaders are members of various organizations that support
cybersecurity or privacy intelligence, education, information sharing and networking, including among others the Financial Services Information Sharing and Analysis Center (FS-
ISAC), Domestic Security Alliance Council (DSAC), InfraGard, and International Association of Privacy Professionals (IAPP).

The Core Team members are augmented as needed by representatives from other internal groups, including subject matter experts from Information Security, Privacy, Finance and
Law, as well as certain third parties that may need to participate in the incident response process. Depending on the severity and impact of the incident, third parties engaged may
include outside counsel, forensics investigators, public relation firms, data breach resolution providers, and cyber insurance brokers and carriers. In conjunction with legal counsel,
the Core Team evaluates notification requirements and as necessary will notify stakeholders depending on the nature and severity of the incident, including law enforcement, state
attorneys general, regulators, external auditors, third party providers, and impacted individuals.

The Core Team is informed of cyber incidents from diverse sources, including for example, internal monitoring systems, information sharing organizations, employees, and other
external information sources. Depending upon the levels of access to our information and/or information systems, third party service providers are contractually obligated to report
cybersecurity incidents within their environments. The Core Team performs incident analysis and triage to determine scope, severity, prioritization and required response plans to
address an incident in a manner that is intended to minimize the impact to us, our assets, and our operations. In accordance with applicable legal and regulatory requirements, this
analysis and triage step includes an assessment of the potential for material impact to us from a cybersecurity incident or a series of individually immaterial related incidents that are
material when aggregated.

To date, we are not aware of any cybersecurity breach or other incident with respect to our systems or data that would have a material impact to our business strategy, results of
operations or financial condition. Additionally, we are not aware of any cybersecurity breach or other incident experienced by anyone with whom we have a third-party relationship
that has had a material impact on our systems or data. However, there can be no guarantee that we will not experience any such incidents in the future. See Item 1A. "Risk Factors"
for a discussion of cybersecurity risks.

ITEM 2. PROPERTIES

Indemnity and the Exchange share a corporate home office campus in Erie, Pennsylvania, which comprises approximately 996,000 square feet. Additionally, we lease two office
buildings and one warehouse facility from third parties. We parties and are charged rent for the related square footage we occupy.

Indemnity and the Exchange also operate own or lease 25 field offices in 12 states used to primarily support claims-related activities. The Exchange owns seven field offices and
leases another 16 from third parties. Indemnity owns one field office and leases another from a third party. Commitments for properties leased from third parties expire periodically
through 2027.2029. We expect that most leases will be renewed or replaced upon expiration. Rental costs of shared facilities are allocated based upon usage or square footage
occupied.

Over 90% of our workforce had been working remotely from March 2020 through April 2022 due to the COVID-19 pandemic. We implemented a phased return
of our workforce beginning in April 2022 and transitioned to a predominately hybrid format.
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Erie Indemnity Company ("Indemnity") was named as a defendant in a complaint filed on August 24, 2021, by alleged subscribers of the Erie Insurance Exchange (the "Exchange")
in the Court of Common Pleas Civil Division of Allegheny County, Pennsylvania captioned TROY STEPHENSON, CHRISTINA STEPHENSON, SUSAN RUBEL, and STEVEN
BARNETT, individually and on behalf of all others similarly situated (Plaintiffs) v. Erie Indemnity Company (Defendant).

The complaint seeks relief for alleged breaches of fiduciary duty by Indemnity in connection with the setting of the management fee it receives, pursuant toin accordance with the
terms of the Subscribers Agreement executed between Indemnity and all policyholders of the Exchange, as compensation for acting as the attorney-in-fact in the management of
the Exchange.The relief sought is for the period beginning two years prior to the date of the filing of the complaint and continuing through 2021.

The complaint seeks (i) a finding that Indemnity has breached its fiduciary duties; (ii) an award of damages in an amount to be determined at trial; and (iii) such other relief, including
disgorgement of profits or other injunctive relief, that the Court deems just and proper.

Service of the complaint was effectuated on September 20, 2021. A Notice of Removal to the United States District Court for the Western District of Pennsylvania was filed on
October 20, 2021. On November 2, 2021, Plaintiffs filed a Notice of Voluntary Dismissal. As a result, the action was dismissed without prejudice.

On December 6, 2021, another Complaint was filed in the Court of Common Pleas of Allegheny County, Pennsylvania captioned ERIE INSURANCE EXCHANGE, an
unincorporated association, by TROY STEPHENSON, CHRISTINA STEPHENSON, and STEVEN BARNETT, trustees ad litem, and alternatively, ERIE INSURANCE EXCHANGE,
by TROY STEPHENSON, CHRISTINA STEPHENSON, and STEVEN BARNETT, (Plaintiff), v. ERIE INDEMNITY COMPANY, (Defendant).

This most recent complaint has the same allegation of breach of fiduciary duty by Indemnity in connection with the setting of the management fee it receives, pursuant toin
accordance with the terms of the Subscribers Agreement executed between Indemnity and all policyholders of the Exchange, as compensation for acting as the attorney-in-fact in
the management of the Exchange.

This most recent complaint seeks the same relief, specifically, (i) a finding that Indemnity has breached its fiduciary duties; (ii) an award of damages in an amount to be determined
at trial; and (iii) such other relief, including disgorgement of profits or other injunctive relief, that the Court deems just and proper.

A Notice of Removal to the United States District Court for the Western District of Pennsylvania was filed on January 27, 2022. Indemnity intends to vigorously defend against all of
the allegations and requests for relief in the complaint.

By Memorandum Opinion and Order dated September 28, 2022, the Court granted the Motion for Remand and directed the case be remanded to the Court of Common Pleas of
Allegheny County, Pennsylvania. On September 30, 2022, Indemnity filed a Motion to Stay the Remand Order pending an appeal to the United States Court of Appeals for the Third
Circuit. On October 3, 2022, the Court granted the Stay. On October 11, 2022, Indemnity filed a Petition for Permission to Appeal the Remand Order with the Third Circuit. By Order
dated November 7, 2022, a three judge panel of the Court denied the Petition to Appeal.

On November 21, 2022, Indemnity filed a Petition for Rehearing requesting that the Third Circuit permit the appeal. By Order dated January 9, 2023, the Court granted the petition
for rehearing and vacated the prior Order of October 7, 2022, denying permission to appeal. On April 20, 2023, argument was held before a three-judge panel of the Third Circuit. By
Opinion dated May 22, 2023, the Court affirmed the decision of the District Court finding that there was no basis for federal court jurisdiction and that the matter had been properly
remanded to state court. On June 5, 2023, Indemnity filed a Petition for Panel Rehearing or Rehearing En Banc. By Order dated June 22, 2023, the Court denied the Petition.The
appeal will now be heard United States District Court thereafter extended its stay of the issuance of the remand order through the conclusion of any proceedings in the United States
Supreme Court challenging the decision of the United States Court of Appeals for the Third Circuit that no federal jurisdiction exists in this case.

On October 20, 2023, Indemnity filed a Petition for Writ of Certiorari with the Supreme Court of the United States. The Petition seeks a determination from the Court that the lower

courts improperly denied federal jurisdiction. The Petition is currently pending before the Third Circuit. Court.
15

Indemnity intends to vigorously defend against all of the allegations and requests for relief in the complaint.

Separately, Indemnity filed a Complaint in Federal Court to invoke certain provisions of the “All "All Writs Act” Act" and the “Anti-Injunction "Anti-Injunction Act.” "By filing this
complaint, Indemnity seeks to protect the federal court’s prior binding, final judgments in favor of Indemnity and thereby foreclose further litigation of the claims and issues pertaining
to the compensation practices that were the subject of the prior judgments.

For additional information on contingencies, see Part Il, Item 8. "Financial Statements and Supplementary Data - Note 16, Commitment and Contingencies, of Notes to Financial
Statements".
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ITEM 4. MINE SAFETY DISCLOSURES

Not applicable.
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PART I

ITEMS. MARKET FOR REGISTRANT'S COMMON EQUITY, RELATED STOCKHOLDER MATTERS AND ISSUER PURCHASES OF EQUITY SECURITIES

Common Stock Market Prices and Dividends

Our Class A, non-voting common stock trades on The NASDAQ Stock Marketsw LLC under the symbol "ERIE". No established trading market exists for the Class B voting common
stock. Broadridge Corporate Issuer Solutions, Inc. serves as our transfer agent and registrar. As of February 17, 2023 February 20, 2024, there were approximately 527 504
shareholders of record for the Class A non-voting common stock and 98 shareholders of record for the Class B voting common stock.

Historically, we have declared and paid cash dividends on a quarterly basis at the discretion of the Board of Directors. The payment and amount of future dividends on the common
stock will be determined by the Board of Directors and will depend upon, among other things, our operating results, financial condition, cash requirements, and general business
conditions at the time such payment is considered.

Stock Performance
The following graph depicts the cumulative total shareholder return, assuming reinvestment of dividends, for the periods indicated for our Class A common stock compared to the
Standard & Poor's 500 Stock Index and the Standard & Poor's Supercomposite Insurance Industry Group Index. The Standard & Poor's Supercomposite Insurance Industry Group

. . . . o . I ) . .1547
Index is made up of 5556 constituent members represented by property and casualty insurers, insurance brokers, and life insurers, and is a capitalization weighted index.

2017 2018 2019 2020 2021 2022

2018 2018 2019 2020 2021 2022 2023
Erie Indemnity  Erie Indemnity @
Company Class Company Class
A common A common
stock stock $ 100 $113 $143 $218 $174 $230
Standard & Standard & @
Poor's 500 Poor's 500
Stock Index Stock Index 100 96 126 149 191 157

(63
Standard & Standard & )

Poor's Poor's

Supercomposite Supercomposite

Insurance Insurance

Industry Group  Industry Group

Index Index 100 90 116 114 148 161

(1)  Assumes $100 invested at the close of trading, including reinvestment of dividends, on the last trading day preceding the first day of the fifth preceding fiscal year, in our Class A common stock, the Standard &
Poor's 500 Stock Index, and the Standard & Poor's Supercomposite Insurance Industry Group Index.
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Issuer Purchases of Equity Securities

We may purchase shares, from time-to-time, in the open market, through trading plans entered into with one or more brokerage firms pursuant to Rule 10b5-1 under the Securities
Exchange Act of 1934, or through privately negotiated transactions. The purchase of shares is dependent upon prevailing market conditions and alternate uses of capital, and at
times and in a manner that is deemed appropriate.

Our Board of Directors authorized a stock repurchase program effective January 1, 1999, allowing the repurchase of our outstanding Class A nonvoting common stock. Various
approvals for continuation of this program have since been authorized, with the most recent occurring in 2011 for $150 million, which was authorized with no time limitation.

The following table presents the number and average price of our outstanding Class A nonvoting common stock shares purchased during the quarter ending December 31,
2022 December 31, 2023:
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(dollars in
thousands,
except per  (dollars in thousands,
share data) except per share data)
Total Dollar
number of value of
shares shares
purchased that may
Total Average aspartof yetbe
number of  price publicly  purchased
shares paid per announced under the
Period Period purchased share program  program
Period
Total number of ~ Average price  Total number of shares purchased as Dollar value of shares that may yet
Period shares purchased paid per share part of publicly announced program be purchased under the program

October 1-31,

2022 —$ — — $ 17,754
November 1-30,

2022 @ 1,835 254.47 — 17,754
December 1-31,

2022 — — — 17,754
October 1-31,

2023

October 1-31,

2023

October 1-31,

2023

November

1-30,

2023 (1)

December

1-31,

2023

Total Total 1,835 254.47 —

(1) Represents shares purchased on the open market to fund the rabbi trust for both the outside director deferred stock compensation plan (1,563 shares at an average price of $254.47 per share) and the incentive

compensation deferral plan (272 shares at an average price of $254.47 per share). plan.

See Item 8. "Financial Statements and Supplementary Data —- Note 10, Incentive and Deferred Compensation Plans, of Notes to Financial Statements" contained within this report
for additional information on shares purchased outside of this program.
ITEM 6. SELECTED FINANCIAL DATA

Not applicable.
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ITEM7. MANAGEMENT'S DISCUSSION AND ANALYSIS OF FINANCIAL CONDITION AND RESULTS OF OPERATIONS

The following discussion of financial condition and results of operations highlights significant factors influencing Erie Indemnity Company (“Indemnity”, "we", "us", "our"). This
discussion should be read in conjunction with the audited financial statements and related notes and all other items contained within this Annual Report on Form 10-K as these
contain important information helpful in evaluating our financial condition and results of operations.
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CAUTIONARY STATEMENT REGARDING FORWARD-LOOKING INFORMATION

"Safe Harbor" Statement under the Private Securities Litigation Reform Act of 1995:
Statements contained herein that are not historical fact are forward-looking statements and, as such, are subject to risks and uncertainties that could cause actual events and results
to differ, perhaps materially, from those discussed herein. Forward-looking statements relate to future trends, events or results and include, without limitation, statements and
assumptions on which such statements are based that are related to our plans, strategies, objectives, expectations, intentions, and adequacy of resources. Examples of forward-
looking statements are discussions relating to premium and investment income, expenses, operating results, and compliance with contractual and regulatory requirements.
Forward-looking statements are not guarantees of future performance and involve risks and uncertainties that are difficult to predict. Therefore, actual outcomes and results may
differ materially from what is expressed or forecasted in such forward-looking statements. Among the risks and uncertainties, in addition to those set forth in our filings with the
Securities and Exchange Commission, that could cause actual results and future events to differ from those set forth or contemplated in the forward-looking statements include the

following:

Page Number

I & I8
BRKEERRBBIG

%
&

« dependence upon our relationship with the Erie Insurance Exchange ("Exchange") and the management fee under the agreement with the subscribers at the Exchange;

« dependence upon our relationship with the Exchange and the growth of the Exchange, including:

°

°

°

°

general business and economic conditions;

factors affecting insurance industry competition; competition, including technological innovations;
dependence upon the independent agency system; and

ability to maintain our brand, including our reputation for customer service;

« dependence upon our relationship with the Exchange and the financial condition of the Exchange, including:

°

°

°

°

°

°

°

« costs of providing policy issuance and renewal services to the subscribers at the Exchange under the subscriber's agreement;

the Exchange's ability to maintain acceptable financial strength ratings;

factors affecting the quality and liquidity of the Exchange's investment portfolio;

changes in government regulation of the insurance industry;

litigation and regulatory actions;

emergence of significant unexpected events, including pandemics and economic or social inflation;
emerging claims and coverage issues in the industry; and

severe weather conditions or other catastrophic losses, including terrorism;

« ability to attract and retain talented management and employees;
« ability to ensure system availability and effectively manage technology initiatives;
« difficulties with technology or data security breaches, including cyber attacks;

19

« ability to maintain uninterrupted business operations;
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« compliance with complex and evolving laws and regulations and outcome of pending and potential litigation;
« factors affecting the quality and liquidity of our investment portfolio; and

REFINITIV CORPORATE DISCLOSURES | www.refinitiv.com | Contact Us

©2024 Refinitiv. All rights reserved. Republication or redistribution of Refinitiv content, including by framing or similar means, is prohibited without the prior written

consent of Refinitiv. 'Refinitiv' and the Refinitiv logo are registered trademarks of Refinitiv and its affiliated companies.

18/110

REFINITIV [<


https://www.refinitiv.com/
https://www.refinitiv.com/en/contact-us

« our ability to meet liquidity needs and access capital.

A forward-looking statement speaks only as of the date on which it is made and reflects our analysis only as of that date. We undertake no obligation to publicly update or revise
any forward-looking statement, whether as a result of new information, future events, changes in assumptions, or otherwise.

RECENT ACCOUNTING STANDARDS

See Item 8. "Financial Statements and Supplementary Data - Note 2, Significant Accounting Policies, of Notes to Financial Statements" contained within this report for a discussion
of recently adopted issued accounting standards and the impact on our financial statements. statements if known.

18
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OPERATING OVERVIEW

Overview

We are a Pennsylvania business corporation that since 1925 has been the managing attorney-in-fact for the subscribers (policyholders) at the Exchange, a reciprocal insurer that
writes property and casualty insurance. Our primary function as attorney-in-fact is to perform policy issuance and renewal services on behalf of the subscribers at the Exchange. We
also act as attorney-in-fact on behalf of the subscribers at the Exchange, as well as the service provider for itsthe Exchange's insurance subsidiaries, with respect to all
administrative services.

The Exchange is a reciprocal insurance exchange, which is an unincorporated association of individuals, partnerships and corporations that agree to insure one another. Each
applicant for insurance (a subscriber) to the Exchange signs a subscriber's agreement, which contains an appointment of Indemnity as their attorney-in-fact to transact the business
of the Exchange on their behalf.

Pursuant to In accordance with the subscriber’'s agreement for acting as attorney-in-fact in these two capacities, we earnretain a management fee. Management fee revenue is
based upon all direct and affiliated assumed premiums written by the Exchange and the management fee rate, which is not to exceed 25%. Our Board of Directors establishes the
management fee rate at least annually, generally in December for the following year. The process of setting the management fee rate includes, but is not limited to, the evaluation of
current year operating results compared to both prior year and industry estimated results for both Indemnity and the Exchange, and consideration of several factors for both entities
including: including, but not limited to: their relative financial strength and capital position; projected revenue, expense and earnings for the subsequent year; future capital needs; as
well as competitive position. The management fee rate was set at 25% for 2023, 2022 2021 and 2020. Our2021. Based on analysis of the foregoing factors, our Board of Directors
set the 2023 2024 management fee rate again at 25%, its maximum level. .

Our earnings are primarily driven by the management fee revenue generated for the services we provide to on behalf of the subscribers at the Exchange. The policy issuance and
renewal services we provide to the Exchange are related to the sales, underwriting and issuance of policies. The sales related services we provide include agent compensation and
certain sales and advertising support services. Agent compensation includes scheduled commissions to agents based upon premiums written as well as additional commissions and
bonuses to agents, incentive compensation, which are is earned by achieving targeted measures. Agent compensation comprised approximately 66% 67% of our 2022 2023 policy
issuance and renewal expenses. The underwriting services we provide include underwriting and policy processing and comprised approximately 10% 9% of our 2022 2023 policy
issuance and renewal expenses. The remaining services we provide include customer service and administrative support. We also provide information technology services that
support all the functions listed above that comprised approximately 11% of our 2022 2023 policy issuance and renewal expenses. Included in these expenses are allocations of
costs for departments that support these policy issuance and renewal functions.

By virtue of Consistent with its legal structure as a reciprocal insurer, the Exchange does not have any employees or officers. Therefore, it enters into contractual relationships by
and through anthe subscribers' attorney-in-fact. Indemnity serves as the attorney-in-fact on behalf of the subscribers at the Exchange with respect to its administrative services as
enumerated in accordance with the subscriber's agreement. The Exchange's insurance subsidiaries also utilize Indemnity for these services in accordance with the service
agreements between each of the subsidiaries and Indemnity. Claims handling services include costs incurred in the claims process, including the adjustment, investigation, defense,
recording and payment functions. Life insurance management services include costs incurred in the management and processing of life insurance business. Investment
management services are related to

20

investment trading activity, accounting and all other functions attributable to the investment of funds. In 2022, 2023, approximately 71% of the administrative services expenses

are were entirely attributable to the respective administrative functions (claims handling, life insurance management and investment management), while the remaining 29% of these
expenses are were allocations of costs for departments that support these administrative functions. The expenses we incur and related reimbursements we receive for
administrative services are presented gross in our Statements of Operations. The subscriber's agreement and service agreements provide for reimbursement of amounts incurred
for these services to Indemnity. Reimbursements are settled at cost on a monthly basis. State insurance regulations require that intercompany service agreements and any material
amendments be approved in advance by the state insurance department.
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Our results of operations are tied to the growth and financial condition of the Exchange as the Exchange is our sole customer, and our earnings are largely generated from
management fees based on the direct and affiliated assumed premiums written by the Exchange. The Exchange generates revenue by insuring preferred and standard risks, with
personal lines comprising 69% 70% of the 2022 2023 direct and affiliated assumed written premiums and commercial lines comprising the remaining 31% 30%. The principal
personal lines products are private passenger automobile and homeowners. The principal commercial lines products are commercial multi-peril, commercial automobile and
workers compensation.

We generate investment income from our fixed maturity and equity security portfolios. Our portfolio is managed with the objective of maximizing after-tax returns on a risk-adjusted
basis. We actively evaluate the fixed maturity portfolios for securities in an
19
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unrealized loss position and record impairment write-downs on investments in instances where we have the intent to sell or it's more likely than not that we would be required to sell
the security. Impairments resulting from a credit loss are recognized in earnings with a corresponding allowance on the balance sheet. Statement of Financial Position.

Risks and Uncertainties

Uncertainty resulting from current events, including but not limited to, post-pandemic conditions, supply chain disruptions and certain geopolitical concerns, have influenced various
economic factors, including an elevated inflationary environment and rising interest rates over the past year. As these events continue to evolve, the ultimate impact and duration
remain uncertain. The following sections provide a summary of the more relevant financial impacts, risk monitoring activities, and operational considerations for Indemnity and the
Exchange.

The impact that the COVID-19 pandemic and post-pandemic inflation has on the premiums written by the Exchange, our sole customer, affects our management fee revenue. While
reduced driving conditions resulting from the COVID-19 pandemic prompted the Exchange to implement personal and commercial auto rate reductions in 2020, higher severity from
continued supply chain disruptions and inflation impacted rate decisions in 2021, resulting in increased average premiums per policy in 2022. There may also be other market and/or
regulatory pressures that could impact the Exchange’s operations. Response to the COVID-19 pandemic and various recent geopolitical events have also had a significant impact
on the global financial markets, including rising interest rates, which could impact future losses and impairments to the investment portfolio. We have provided additional disclosure
of these impacted areas throughout our Management's Discussion and Analysis that follows. A broader discussion of the potential future impacts has also been disclosed in
Financial Condition and Liquidity and Capital Resources contained within this report, as well as Part |. Item 1A. "Risk Factors" contained within this report.

While we were not required to close our physical locations under the state mandated closure of nonessential services during the pandemic, out of concern for the health and safety
of our employees, over 90% of our workforce had been working remotely from March 2020 through April 2022. We did not experience significant interruptions to our core business
processes or systems and did not have significant changes to our financial close reporting processes or related internal controls as a result of remote work. We implemented a
phased return of our workforce beginning in April 2022 and transitioned to a predominately hybrid format. Consistent with our process from the beginning of the pandemic, we
prioritize the health and safety of our employees and will adjust as appropriate.

20
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Financial Overview
Years ended December 31, Years ended December 31,
(dollars in
thousands,
except per
share data) (dollars in thousands, except per share data) 2023 % Change 2022 % Change 2021
Years ended December 31,
(dollars in thousands, % %
except per share data) 2022 Change 2021 Change 2020
Operating income
Operating income
Operating Operating
income income $376,214 18.3 % $318,097 (5.9) % $338,157
Total Total
investment investment
income income 632 (99.1) 67,332 NM 32,867
Interest  Interest
expense, expense,
net net 2,009 (51.4) 4,132 NM 731
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Other Other
income income
(expense) (expense) 1,615 NM (4,893) NM (1,778)

Income Income
before before
income income

taxes taxes 376,452 0.0 376,404 2.1 368,515
Income tax Income tax

expense expense 77,883 (0.8) 78,544 4.4 75,211
Net Net

income income $298,569 0.2 % $297,860 1.6 % $293,304
Net Net -]

income income
per share per share
-diuted -diuted $ 571 0309 % 569 1609 $ 561

NM = not meaningful

Operating income increased in 2022 2023 compared to 2021 2022 as growth in operating revenue outpaced the growth in operating expenses. Management fee revenue is based
upon the management fee rate we charge and the direct and affiliated assumed premiums written by the Exchange. The management fee rate was 25% for 2023, 2022, 2021, and
2020.2021. The direct and affiliated assumed premiums written by the Exchange increased 17.0% to $10.1 billion in 2023 and 9.2% to $8.6 billion in 2022 and 3.3% to $7.9 billion
in 2021.2022.

Cost of operations for policy issuance and renewal services increased 12.0% to $2.0 billion in 2023 primarily due to higher scheduled commissions driven by direct and affiliated
assumed written premium growth, as well as increased employee compensation and technology costs. Cost of operations for policy issuance and renewal services increased 7.0%
to $1.8 billion in 2022 primarily due to higher scheduled commissions driven by direct and affiliated assumed written premium growth, as well as increased professional fees and
technology costs, costs. Increases in the cost of operations for policy issuance and renewal services in both periods were partially offset by decreased agent incentive compensation
driven by higher claims severity and related loss costs experienced by the Exchange. Cost of operations for policy issuance and renewal services increased 5.6% to $1.7 billion in
2021 primarily due to higher commissions driven by direct and affiliated assumed written premium growth, increased technology costs, increased administrative and other costs, and
higher agent incentive compensation from profitable growth.

Management fee revenue for administrative services remained consistent at $58.3 million increased 9.2% to $63.7 million in 2022 2023 compared to a decrease an increase of
2.0%0.1% in 2021.2022. The administrative services reimbursement revenue and corresponding cost of operations increased both total operating revenue and total operating
expenses by $737.1 million in 2023 and $668.3 million in 2022, and $638.5 million in 2021, but had no net impact on operating income.

Total investment income increased $28.3 million in 2023 primarily due to lower net realized and unrealized investment losses and an increase in net investment income compared to

2022. Total investment income decreased $66.7 million in 2022
21

primarily due to a decrease in net investment income as well as net realized and unrealized investment losses in 2022 compared to net gains in 2021. Total investment income
increased $34.5 million in 2021 primarily due to an increase in net investment income. The changes in net investment income in both periods were driven by results in our limited
partnership portfolio.

General Conditions and Trends Affecting Our Business

Economic conditions

Unfavorable changes in economic conditions, including declining consumer confidence, inflation, high unemployment, and the threat of recession, among others, may lead the
Exchange’s customers to modify coverage, not renew policies, or even cancel policies, which could adversely affect the premium revenue of the Exchange, and consequently our
management fee. The extent to which economic conditions fee revenue. Inflation remained elevated from historical levels during 2023. Continued elevated inflation or supply chain
disruptions could impact the Exchange’s Exchange's operations and our management fee was exacerbated with the COVID-19 pandemic and the post-pandemic economic
environment. fees. In particular, unanticipated increased inflation costs including medical cost inflation, building material cost inflation, auto repair and replacement cost inflation, and
tort issues social inflation may impact adequacy of estimated loss reserves and future premium rates of the Exchange. The extent and duration of the impacts to economic
conditions remain uncertain as post-pandemic conditions continue to evolve. uncertain. If any of these items impacted the financial condition or operations of the Exchange, it could
have an impact on our financial results. See Financial Condition, Liquidity and Capital Resources, and Part I, ltem 1A. "Risk Factors" contained within this report for a discussion of
potential impacts to our operations or those of the Exchange.

Einancial market volatility

Our portfolio of fixed maturity and equity security investments is subject to market volatility especially in periods of instability in the worldwide financial markets. Over time, net
investment income could also be impacted by volatility and by the general level of interest rates, which impact reinvested cash flow from the portfolio and business operations.
Depending upon market conditions, which are unpredictable and remain uncertain, considerable fluctuation could exist occur in the fair value of our investment portfolio and reported
total investment income, which could have an adverse impact on our financial condition,
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results of operations, and cash flows. Post-pandemic conditions and various recent Various ongoing geopolitical events, the uncertain inflationary and interest rate environments,
and a potential economic slowdown could have had a significant impact on the global financial markets. The value of our invested assets could be adversely impacted and there
is markets with the potential for future losses and/or impairments on our investment portfolio resulting from continued supply chain disruptions, further inflationary pressures and

rising interest rates. portfolio.

CRITICAL ACCOUNTING ESTIMATES

The financial statements include amounts based upon estimates and assumptions that have a significant effect on reported amounts of assets and liabilities at the date of the
financial statements and the reported amounts of revenues and expenses during the reporting period and related disclosures. We consider an accounting estimate to be critical if
1) it requires assumptions to be made that were uncertain at the time the estimate was made, and 2) different estimates that could have been used, or changes in the estimate that
are likely to occur from period-to-period, could have a material impact on our Statements of Operations or Financial Position.

The following presents a discussion of those accounting policies surrounding estimates that we believe are the most critical to our reported amounts and require the most subjective
and complex judgment. If actual events differ significantly from the underlying assumptions, there could be material adjustments to prior estimates that could potentially adversely
affect our results of operations, financial condition, and cash flows. The estimates and the estimating methods used are reviewed continually, and any adjustments considered
necessary are reflected in current earnings.

Investment Valuation

Eair Value Measurements

We make estimates concerning the fair value of our investments using valuation techniques to derive the fair value of the fixed maturity and equity investments we hold. Fair value is
the price that would be received to sell an asset in an orderly transaction between willing market participants at the measurement date.

Fair value measurements are based upon observable and unobservable inputs. Observable inputs reflect market data obtained from independent sources, while unobservable
inputs reflect our view of market assumptions in the absence of observable market information. We utilize valuation techniques that maximize the use of observable inputs and
minimize the use of unobservable inputs. Our investments are categorized into a three-level fair value hierarchy which assigns a Level 1 for highly observable inputs and a Level 3
to unobservable inputs. We continually assess whether or not an active market exists for all of our investments and as of each reporting date we re-evaluate their classification in the
fair value hierarchy.

As of each reporting period, financial instruments recorded at fair value are classified based upon the lowest level of input that is significant to the fair value measurement. The
presence of at least one unobservable input that has significant impact to the fair value measurement would result in classification as a Level 3 instrument. Our assessment of the
significance of a particular input to the fair value measurement requires judgment, and considers factors specific to the asset, such as the relative impact on
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the fair value as a result of including a particular input and market conditions. While estimates of the fair values of our investment portfolio are obtained from outside pricing services,
we ultimately determine whether the inputs used are observable or unobservable.

As of December 31, 2022 December 31, 2023, substantially all of the securities measured at fair value in our investment portfolio are classified as Level 2. Level 2 securities are
valued using industry-standard models that consider various inputs, such as the interest rate and credit spread for the underlying financial instruments. All significant inputs are
observable, or derived from observable information in the marketplace, or are supported by observable levels at which transactions are executed in the marketplace. At December
31, 2022 December 31, 2023, our investments classified as Level 3 were not significant.

See Item 8. "Financial Statements and Supplementary Data - Note 5, Fair Value, of Notes to Financial Statements" contained within this report for additional details on the fair value
measurement of our investments.

Impairments

During Our fixed maturity portfolio experienced unrealized losses in 2023 and 2022 as a result of rising the higher interest rates, unrealized losses in our fixed maturity portfolio
increased significantly. rate environment compared to prior years. We regularly monitor our fixed maturity and equity security portfolios for price changes and perform detailed
reviews of securities in an unrealized loss position that may indicate that credit-related or other impairments exist. As of December 31, 2022 December 31, 2023, our intent to sell
and credit-related impairments were not material to our financial condition or results of operations.

See Item 8. "Financial Statements and Supplementary Data - Note 2, Significant Accounting Policies, of Notes to Financial Statements" contained within this report for additional

details on impairments of available-for-sale securities.
22 impairments.
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Retirement Benefit Plans for Employees

Our pension plans consist of a noncontributory defined benefit pension plan covering substantially all employees and an unfunded supplemental employee retirement plan ("SERP")
for certain members of executive and senior management. Although we are the sponsor of these postretirement plans and record the funded status of these plans, there are
reimbursements between us and the Exchange and its subsidiaries reimburse us for approximately 58% of the annual benefit expense of these plans, which represents pension
benefits for employees performing administrative services and an their allocated share of costs pension income or cost. See Item 8. "Financial Statements and Supplementary Data -
Note 9, Postretirement Benefits, of Notes to Financial Statements" contained within this report for employees in departments that support the administrative functions. additional
details on these reimbursements.

Our pension obligation is developed from actuarial estimates. Several statistical and other factors, which attempt to anticipate future events, are used in calculating the expense and
liability related to the plans. Key factors include assumptions about the discount rates and expected rates of return on plan assets. We review these assumptions annually and
modify them considering historical experience, current market conditions, including changes in investment returns and interest rates, and expected future trends.

Accumulated and projected benefit obligations are expressed as the present value of future cash payments. We discount those cash payments based upon a yield curve developed
from corporate bond yield information with maturities that correspond to the payment of benefits. Lower discount rates increase present values and subsequent year pension
expense, while higher discount rates decrease present values and subsequent year pension expense. The construction of the yield curve is based upon yields of corporate bonds
rated AA or equivalent quality. Target yields are developed from bonds at various maturity points and a curve is fitted to those targets. Spot rates (zero coupon bond yields) are
developed from the yield curve and used to discount benefit payment amounts associated with each future year. The present value of plan benefits is calculated by applying the
spot/discount rates to projected benefit cash flows. A single discount rate is then developed to produce the same present value. The cash flows from the yield curve were matched
against our projected benefit payments in the pension plan, which have a duration of about 15 years. This yield curve supported the selection of a 5.67% 5.34% discount rate for the
projected benefit obligation at December 31, 2022 December 31, 2023 and for the 2023 2024 pension expense. income. The same methodology was used to develop the
3.16%5.67% and 2.96% 3.16% discount rates used to determine the projected benefit obligation for 20212022 and 2020, 2021, respectively, and the pension income for 2023 and
expense for 2022, and 2021, respectively. A 25 basis point decrease in the discount rate assumption, with other assumptions held constant, would increase pension cost in the
following year by $3.6 million $4.1 million, of which our share would be approximately $1.5 million $1.6 million, and would increase the pension benefit obligation by $32.3

million $37.2 million.

Unrecognized actuarial gains and losses arise from several factors, including experience and assumption changes in the obligations and from the difference between expected
returns and actual returns on plan assets. These unrecognized gains and losses are recorded in the pension plan obligation and accumulated other comprehensive income (loss).
These amounts are systematically recognized to net periodic pension expense in future periods, with gains decreasing and losses increasing future pension expense. If actuarial net
gains or losses exceed 5% of the greater of the projected benefit obligation and the market-related market-
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related value of plan assets, the excess is recognized through the net periodic pension expense equally over the estimated service period of the employee group, which is currently
14 years.

The expected long-term rate of return for the pension plan represents the average rate of return to be earned on plan assets over the period the benefits included in the benefit
obligation are to be paid. To determine the expected long-term rate of return assumption, we utilized models based upon rigorous historical analysis and forward-looking views of
the financial markets based upon key factors such as historical returns for the asset class' applicable indices, the correlations of the asset classes under various market conditions
and consensus views on future real economic growth and inflation. The expected future return for each asset class is then combined by considering correlations between asset
classes and the volatilities of each asset class to produce a reasonable range of asset return results within which our expected long-term rate of return assumption falls. While the
expected long-term rate of return is generally less susceptible to annual revisions as there are typically no significant changes in the asset mix, we increased the expected return on
asset assumption from 5.50% 6.50% to 6.50% 7.00% in 2023 2024 based on the current asset allocation and considering a review of the key factors and expectations of future
performance as well as the current market environment. A change of 25 basis points in the expected long-term rate of return assumption, with other assumptions held constant,
would have an estimated $2.6 million $2.9 million impact on net pension benefit cost in the following year, of which our share would be approximately $1.1 million $1.2 million.

We use a four-year averaging method to determine the market-related value of plan assets, which is used to determine the expected return component of pension expense. Under
this methodology, asset gains or losses that result from returns that differ from our long-term rate of return assumption are recognized in the market-related value of assets on a
level basis over a four-year period. The market-related asset experience during 2022 2023 that related to the actual investment return being different from that assumed during the
prior year was a loss gain of $358.6 million $36.8 million. Recognition of this loss gain will be deferred and recognized over a four-year period, consistent with the market-related
asset value methodology. Once factored into the market-related

23

Table of Contents

asset value, these experience gains and losses will be amortized over a period of 14 years, which is the remaining service period of the employee group.
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We expect our In 2023, we recognized net pension benefit cost to decrease from $44.2 million in 2022 to income of $7.8 million in 2023 $3.8 million primarily due to driven by higher
discount rates and expected return on assets, partially offset by lower than expected asset returns during 2022. We continue to project net pension benefit income in 2024 as
opposed to expense. While our discount rate assumptions decreased for 2024, the estimated increase in net pension benefit income to $4.3 million in 2024 is primarily due to an
anticipated one-time SERP settlement credit of $1.0 million. Our share of the net pension benefit costs income after reimbursements was $18.6 million $0.9 million in 2022. 2023. We
expect our share of the net pension benefit income to be approximately $3.3 million $1.4 million in 2023, 2024, of which expense of $11.5 million $13.0 million will be recorded in
operating expense and income of $14.8 million $14.4 million will be recorded in other income.

The actuarial assumptions we used in determining our pension obligation may differ materially from actual results due to changing market and economic conditions, higher or lower
withdrawal rates, or longer or shorter life spans of participants. While we believe that the assumptions used are appropriate, differences in actual experience or changes in
assumptions may materially affect our financial position, results of operations, or cash flows. See Item 8. "Financial Statements and Supplementary Data - Note 9, Postretirement
Benefits, of Notes to Financial Statements" contained within this report for additional details on the pension plans.
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RESULTS OF OPERATIONS

Management fee revenue

We have two performance obligations in the subscriber’s agreement, providing policy issuance and renewal services and acting as attorney-in-fact for the subscribers at the
Exchange, as well as the service provider for its the Exchange's insurance subsidiaries, with respect to all administrative services. We earnretain management fees for acting as the
attorney-in-fact for the subscribers at the Exchange in these two capacities and allocate our revenues between our performance obligations.

Management fee rate

The management fee is calculated by multiplying all direct and affiliated assumed premiums written by the Exchange by the management fee rate, which is determined by our Board
of Directors at least annually. The management fee rate was set at 25%, the maximum rate, for 2023, 2022 2021 and 2020.2021. Changes in the management fee rate can affect
our revenue and net income significantly. The transaction price, including management fee revenue and administrative services reimbursement revenue, includes variable
consideration and is allocated based on the estimated standalone selling prices developed using industry information and other available information for similar services. We update
the transaction price and the related allocation at least annually based upon the most recent information available or more frequently if there have been significant changes in any
components considered in the transaction price. Our current and prior year transaction price allocation reviews resulted in minor changes in the allocation percentages between the
two performance obligations in all periods, which did not have a material impact on our financial statements.

The following table presents the allocation and disaggregation of revenue for our two performance obligations:
Years ended December 31,

Years ended

Years ended December 31, December 31,
(dollars in (dollars in (dollars in
thousands) thousands) 2022 % Change 2021 % Change 2020 thousands) 2023 % Change 2022 % Change 2021
Policy issuance Policy issuance
and renewal and renewal
services services
Policy issuance and renewal
services
Policy issuance and renewal
services
Direct and affiliated assumed
premiums written by the
Exchange
Direct and affiliated assumed
premiums written by the
Exchange
Direct and Direct and
affiliated affiliated
assumed assumed
premiums premiums
written by the  written by the
Exchange Exchange $8,595,960 9.2 % $7,868,311 33 % $7,613,519
Management fee Management fee Management
rate rate 243 % 24.3 % 24.2 %fee rate 24.30 % 24.30 % 24.30 %
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Management fee

revenue

Change in
estimate for
management
fee returned
on cancelled
policies

Management fee
revenue -
policy
issuance and
renewal
services

Administrative

services

Administrative services
Administrative services

Direct and affiliated assumed
premiums written by the
Exchange

Direct and affiliated assumed
premiums written by the
Exchange

Direct and
affiliated
assumed
premiums
written by the
Exchange

Management fee
rate

Management
fee rate 0.70 % 0.70 % 0.70 %

Management fee

revenue

Change in
contract
liability @

Change in
estimate for
management
fee returned
on cancelled
policies

Management fee
revenue -
administrative
services

Management fee revenue -
administrative services

Management fee revenue -
administrative services

Administrative
services
reimbursement
revenue

Total revenue
from
administrative
services

NM = not meaningful
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(1) A constraining estimate of variable consideration exists related to the potential for management fees to be returned if a policy were to be cancelled mid-term. Management fees are returned to the Exchange when
policies are cancelled mid-term and unearned premiums are refunded.

(2) Management fee revenue - administrative services is recognized over time as the services are provided. See Item 8. "Financial Statements - Note 3, Revenue, of Notes to Financial Statements" contained within this
report.
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Direct and affiliated assumed premiums written by the Exchange

Direct and affiliated assumed premiums include premiums written directly by the Exchange and premiums assumed from its wholly owned property and casualty subsidiaries. Direct
and affiliated assumed premiums written by the Exchange increased 9.2% 17.0% to $10.1 billion in 2023, from $8.6 billion in 2022, from $7.9 billion in 2021, primarily driven by
increased personal lines and commercial multi-peril premiums written. Year-over-year policies in force for all lines of business increased 3.6% 6.9% in 2022 2023 as the result of
continuing strong policyholder retention and an increase in new policies written, compared to 3.2% 3.6% in 2021.2022. The year-over-year average premium per policy for all lines
of business increased 5.4% 9.4% at December 31, 2022 December 31, 2023, compared to 0.1% 5.4% at December 31, 2021 December 31, 2022. The

Premiums generated from new business increased 37.9% to $1.5 billion in 2023. Contributing to this change was a 23.7% increase in new business policies written and a 11.5%
increase in year-over-year average premium per policy on new business at December 31, 2021 was impacted by the rate reductions for personal and commercial auto policies
written between January 1, 2021 and June 30, 2021, in response to lower driving activity resulting from the COVID-19 pandemic.

December 31, 2023. Premiums generated from new business increased 14.5% to $1.1 billion in 2022. Contributing to this change was a 10.4% increase in year-over-year average
premium per policy on new business at December 31, 2022 and a 3.7% increase in new business policies written. Premiums generated from new business increased 13.2% to $965
million in 2021. New business policies written increased 9.0% in 2021 and year-over-year Year-over-year average premium per policy on new business increased 8.9% 10.4% at
December 31, 2021. December 31, 2022 and new business policies written increased 3.7% in 2022.

Premiums generated from renewal business increased 13.9% to $8.5 billion in 2023, and increased 8.5% to $7.5 billion in 2022, and increased 2.1% to $6.9 billion, in 2021.2022.
Underlying the trend in renewal business premiums was in both periods were increases in year-over-year average premium per policy of 9.0% at December 31, 2023 and 4.7% at
December 31, 2022, as well as an increase in year-over-year policies in force of 4.5% and 3.6% in 2023 and 2.4% in 2022, and 2021, respectively, driven by a slight increase in
policy retention ratios, as well as a 4.7% increase in year-over-year average premium per policy at December 31, 2022, compared to a 0.3% decrease at December 31, 2021. ratios.

The Exchange implements rate changes in order to meet loss cost expectations. In response to reduced driving conditions in 2020 resulting from the COVID-19 pandemic, the
Exchange implemented $200 million in personal and commercial auto rate reductions on policies written between July 1, 2020 and June 30, 2021. These rate reductions resulted in
a decrease to Exchange's, which negatively impacted Exchange's written premium ofin 2021 by approximately $110 million and $90 million for . The Exchange began implementing
rate increases in 2021 and 2020, respectively. Claims primarily due to increased claims frequency. increased as driving activity returned to near pre-pandemic levels in 2021 and
2022. Inflation-driven severity continued to implement rate increases in 2021 2022 and 2022, combined with increasing claim frequency, impacted 2022 underwriting results, and
may impact future rate decisions. 2023 primarily as a result of inflation-driven severity increases.

As the Exchange writes policies with annual terms only, rate actions take 12 months to be fully recognized in written premium and 24 months to be recognized in earned premiums.
Since rate changes are realized at renewal, it takes 12 months to implement a rate change to all policyholders and another 12 months to earn the increased or decreased premiums
in full. As a result, certain rate changes approved in 2021 2022 were reflected in 2022,2023, and a portion of the rate actions approved in 2022 2023 will be reflected in 2023. 2024.
Furthermore, the Exchange writes certain personal auto policies with a rate locking feature, which generally extends the amount of time it takes for rate actions to be recognized.
The Exchange continuously evaluates pricing and product offerings to meet consumer demands.

Personal lines — Total personal lines premiums written increased 8.4% 18.7% to $7.1 billion in 2023, from $6.0 billion in 2022, from $5.5 billion in 2021, driven by a 4.4% 10.5%
increase in total personal lines year-over-year average premium per policy and a 3.9% 7.4% increase in total personal lines policies in force. Total personal lines policies in force
increased 3.1% in 2021 and year-over-year average premium per policy decreased 0.6% increased 4.4% at December 31, 2021. December 31, 2022 and policies in force increased
3.9% in 2022.

Commercial lines — Total commercial lines premiums written increased 11.2% 13.0% to $2.6 billion $3.0 billion in 2023, compared to 2022, driven by a 9.5% increase in the total
commercial lines year-over-year average premium per policy and a 3.2% increase in total commercial lines policies in force. Total commercial lines premiums written increased
11.2% in 2022, compared to 2021, driven by a 9.0% increase in the total commercial lines year-over-year average premium per policy and a 2.0% increase in total commercial lines
policies in force. Total commercial lines premiums written increased 5.4% in 2021, compared to 2020, driven by a 3.6% increase in total commercial lines policies in force and a
1.7% increase in the total commercial lines year-over-year average premium per policy.

Future trends-premium revenue — Through a careful agency selection and monitoring process, the Exchange plans to continue its effort efforts to expand the size of utilize its agency
force to increase market penetration in existing operating territories to contribute to future growth.

Changes in premium levels attributable to the growth in policies in force directly affect the profitability of the Exchange and have a direct bearing on our management fee. Our
continued focus on underwriting discipline and the maturing of pricing sophistication models have contributed to the Exchange's steady policy retention ratios. The continued growth
of its policy base is dependent upon the Exchange's ability to retain existing and attract new subscribers/policyholders. A lack of new policy growth or the inability to retain existing
customers could have an adverse effect on the Exchange's premium level growth, and consequently our management fee.
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Changes in premium levels attributable to rate changes also directly affect the profitability of the Exchange and have a direct bearing on our management fee. Pricing actions
contemplated or taken by the Exchange are subject to various regulatory requirements of the states in which it operates. The pricing actions already implemented, or to be
implemented, have an effect
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on the market competitiveness of the Exchange's insurance products. Such pricing actions, and those of the Exchange's
26

competitors, could affect the ability of the Exchange's agents to retain and attract new business; additionally, business. We expect the Exchange's pricing actions in 2023 to result in
an increase in direct written premiums in 2024; however, exposure reductions and/or changes in mix of business as a result of post-pandemic economic conditions or other
significant unexpected events could impact the average direct and affiliated assumed premium written by the Exchange, as customers may reduce coverages. Future premiums
could also be impacted by changes resulting from the continued inflationary trends and potential regulatory changes resulting from the COVID-19 pandemic, among others. The
extent of the impact to the Exchange's premiums and our management fee cannot be estimated with a high degree of certainty at this time given the ongoing developments related
to supply chain disruptions and current inflationary trends. See also Part I, Item 1A. "Risk Factors" contained within this report.

Policy issuance and renewal services
Years ended December 31,

Years ended December

Years ended December 31, 31,

(dollars in (dollars in (dollars in
thousands) thousands) 2022 % Change 2021 % Change 2020  thousands) 2023 % Change 2022 % Change 2021
Management Management

fee revenue  fee revenue

- policy - policy

issuance issuance

and renewal ~ and renewal

services services $2,087,846 9.1 % $1,913,166 39 % $1,841,794
Management fee revenue -

policy issuance and renewal

services
Management fee revenue -

policy issuance and renewal

services
Service Service
agreement agreement
revenue revenue 25,687 6.8 24,042 (6.8) 25,797

2,113,533 9.1 1,937,208 3.7 1,867,591

Cost of policy issuance and

renewal services 1,795,642 7.0 1,677,397 5.6 1,588,897

2,468,132

Cost of

operations -

policy

issuance

and renewal

services
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Operating Operating

income - income -

policy policy

issuance issuance

and and

renewal renewal

services services $ 317,891 904 05 $ 259,811 (6.8) % $ 278,694

Policy issuance and renewal services

We allocate a portion of the The management fee which currently equates to 24.3% revenue allocated for providing policy issuance and renewal services was 24.30% of the direct
and affiliated assumed premiums written by the Exchange for providing policy issuance 2023, 2022, and renewal services. The allocation of management fee for these services was
24.3% and 24.2% in 2021 and 2020, respectively. 2021. This portion of the management fee is recognized as revenue when the policy is issued or renewed because it is at that time
that the services we provide are substantially complete and the executed insurance policy is transferred to the customer. The increase in management fee revenue for policy
issuance and renewal services was driven by the increase in the direct and affiliated assumed premiums written by the Exchange discussed previously.

Service agreement revenue

Service agreement revenue primarily consists of service charges we collect from subscribers/policyholders for providing multiple payment plans on policies written by the Exchange
and its property and casualty subsidiaries and also includes late payment and policy reinstatement fees. The service charges are fixed dollar amounts per billed installment. In July
2021, we Service agreement revenue also began receiving service agreement revenue includes fees received from the Exchange for the use of shared office space, which
increased space. The increase in service agreement revenue by $2.0 million in 2023 and 2022 compared is primarily due to 2021. an increase in shared office space revenue.

Cost of policy issuance and renewal services

Years ended December 31,

Years ended December 31, Years ended December 31,

(dollars in (dollars in
thousands) thousands) 2022 % Change 2021 % Change 2020  (dollars in thousands) 2023 % Change 2022 % Change 2021
Commissions: Commissions:
Commissions:
Commissions:

Total commissions

Total commissions

Total Total

commissions  commissions $1,179,569 6.4 % $1,108,426 54 % $1,051,272
Non- Non- - - ]
commission  commission
expense: expense:

Underwriting and policy

processing

Underwriting and policy

processing

Underwriting = Underwriting

and policy and policy

processing processing $ 171,625 39 % $ 165,183 28 % $ 160,646

Information Information

technology technology 198,157 7.1 185,096 6.5 173,827
Sales and Sales and

advertising advertising 60,000 14.3 52,511 (1.3) 53,212
Customer Customer

service service 34,333 (6.5) 36,720 6.0 34,638

Administrative  Administrative

and other and other 151,958 17.4 129,461 123 115,302
Total non- Total non-

commission commission

expense expense 616,073 8.3 568,971 5.8 537,625
Total cost of | Total cost of
policy policy
issuance issuance
and and
renewal renewal
services services ~ $1,795,642 7.0 % §11677'397 56 % $1588897
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Commissions — Commissions increased $71.1 million $169.0 million in 2022 2023 compared to 2021, 2022, primarily driven by the growth in direct and affiliated assumed written
premium, partially offset by a decrease in agent incentive compensation. The profitability component of agent incentive compensation decreased due to higher claims severity and
related loss costs in the three-year period ended 2023 compared to the three-year period ended 2022. Commissions increased $57.2 million $71.1 million in 2021 2022 compared to
2020 resulting from higher 2021, primarily driven by the growth in direct and affiliated assumed written premium, primarily partially offset by a decrease in lines agent

27

incentive compensation. The profitability component of business that pay a higher commission rate. To a lesser extent, there was also an increase in agent incentive compensation
decreased due to higher claims severity and related loss costs experienced primarily in 2021 compared to 2020 related to profitable growth. 2022.

Non-commission expense — Non-commission expense increased $47.1 million $46.9 million in 2023 compared to 2022. Underwriting and policy processing costs increased $9.4
million primarily due to policies in force growth. Information technology costs increased $18.6 million primarily due to increased professional fees, personnel costs, and hardware
and software costs. Administrative and other expenses increased $20.0 million primarily due to an increase in personnel costs. Personnel costs in 2023 were impacted by increased
compensation including higher estimated costs for incentive plan awards, partially offset by lower pension costs due to an increase in the discount rate compared to 2022. Increases
in incentive plan costs were driven by improved direct written premium and policies in force growth and Indemnity's higher stock price at year-end 2023 compared to 2022.

In 2022, non-commission expense increased $47.1 million compared to 2021. Underwriting and policy processing costs increased $6.4 million primarily due to increased
underwriting report, printing, and personnel costs. Information technology costs increased $13.1 million primarily due to increased hardware and software costs and professional
fees, partially offset by decreased personnel costs. Sales and advertising costs increased $7.5 million primarily due to increased advertising and agent-related expenses.
Administrative and other expenses increased $22.5 million primarily due to an increase in personnel costs related to compensation and increased professional fees.

In 2021, non-commission expense increased $31.3 million compared to 2020. Underwriting and policy processing costs increased $4.5 million primarily due to increased personnel
costs and underwriting report costs. Information technology costs increased $11.3 million primarily due to increased hardware and software costs and personnel costs.
Administrative and other expenses increased $14.2 million primarily due to increased professional fees and building and equipment depreciation. Personnel costs in all categories
were impacted by higher medical costs compared to the prior year as the COVID-19 pandemic reduced elective procedures in 2020.

Administrative services

Years ended December 31,

Years ended December 31, Years ended December 31,

(dollars in (dollars in
thousands) thousands) 2022 % Change 2021 % Change 2020 (dollars inthousands) 2023 % Change 2022 % Change 2021
Management fee revenue -

administrative services
Management fee revenue -

administrative services
Management fee Management fee

revenue - revenue -

administrative  administrative

services services $58,323 0.1 % $58,286 (2.0)% $59,463
Administrative  Administrative

services services

reimbursement reimbursement

revenue revenue 668,268 4.7 638,483 4.8 609,435
Total revenue  Total revenue

allocated to allocated to

administrative ~ administrative

services services 726,591 4.3 696,769 4.2 668,898
Administrative  Administrative

services services

expenses expenses
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Claims Claims
handling handling
services services 576,799 55 546,962 4.2 525,072

Claims handling services
Claims handling services

Investment Investment

management management

services services 36,795 (5.3) 38,862 5.5 36,835
Life Life

management management

services services 54,674 3.8 52,659 10.8 47,528
Operating Operating

income - income -

administrative ~ administrative

services services $58323 01 9 $58286 (20)9 $59463

Administrative services

We allocate a portion of the The management fee which currently equates revenue allocated to 0.7% administrative services was 0.70% of the direct and affiliated assumed
premiums written by the Exchange to the administrative services. The allocation of management fee for these services was 0.7% 2023, 2022, and 0.8% in 2021 and 2020,
respectively. 2021. This portion of the management fee is recognized as revenue over a four-year period representing the time over which the services are provided. We also report
reimbursed costs as revenues, which are recognized monthly as services are provided. The administrative services expenses we incur and the related reimbursements we receive
are recorded gross in the Statements of Operations.

Cost of administrative services

By virtue of Consistent with its legal structure as a reciprocal insurer, the Exchange does not have any employees or officers. Therefore, it enters into contractual relationships by
and through anthe subscribers' attorney-in-fact. Indemnity serves as the attorney-in-fact on behalf of the subscribers at the Exchange with respect to its administrative services as
enumerated in accordance with the subscriber's agreement. The Exchange's insurance subsidiaries also utilize Indemnity for these services in accordance with the service
agreements between each of the subsidiaries and Indemnity. The subscriber's agreement and service agreements provide for reimbursement of amounts incurred for these services
to Indemnity. Reimbursements due from the Exchange and its insurance subsidiaries are recorded as a receivable and settled at cost.
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Total investment income
A summary of the results of our investment operations is as follows for the years ended December 31:

(dollars in (dollars in % %

thousands) thousands) 2022 Change 2021 Change 2020

(dollars in thousands)

(dollars in thousands) 2023 % Change 2022 % Change 2021
Net investment income

Net investment income

Net Net

investment investment

income income $28,585 (54.0) % $62,177 NM % $29,753
Net realized Net realized

and and

unrealized unrealized

investment investment

(losses) (losses)

gains gains (27,286) NM 4,946 (22.6) 6,392
Net Net

impairment impairment

(losses) (losses)

recoveries recoveries
recognized recognized
in earnings in earnings (667) NM 209 NM (3,278)

REFINITIV CORPORATE DISCLOSURES | www.refinitiv.com | Contact Us 30/110

©2024 Refinitiv. All rights reserved. Republication or redistribution of Refinitiv content, including by framing or similar means, is prohibited without the prior written R E F I N I T I V
consent of Refinitiv. 'Refinitiv' and the Refinitiv logo are registered trademarks of Refinitiv and its affiliated companies. <


https://www.refinitiv.com/
https://www.refinitiv.com/en/contact-us

Total investment
income
Total investment
income

Total Total
investment investment
income income $ 632 (99.1) % $67,332 NM % $32,867

NM = not meaningful

Net investment income

Net investment income includes interest and dividends on our fixed maturity and equity security portfolios and the results of our limited partnership investments, net of investment
expenses. Net investment income increased $16.0 million in 2023, compared to 2022, primarily due to an increase in bond and cash and cash equivalent income as a result of
higher yields and increased rates. Net investment income decreased $33.6 million in 2022, compared to 2021, and increased $32.4 million in 2021, compared to 2020, primarily due
to equity in (losses) earnings of limited partnerships. Net investment income includes equity in losses of limited partnerships of $11.3 million and $10.4 million in 2023 and 2022,
respectively, and equity in earnings of limited partnerships of $31.7 million in 2021, and equity in losses of limited partnerships of $0.6 million in 2020. 2021.

In January 2023, the general partner of one of our private equity limited partnerships informed us of a significant decrease in the fair value of one of their underlying investments.
The unrealized loss is estimated to be $11 million and will be recorded in net investment income (loss) in our first quarter 2023 financial statements consistent with our policy of
recording limited partnership results on a quarter lag.

Net realized and unrealized investment (losses)_gains
A breakdown of our net realized and unrealized investment (losses) gains is as follows for the years ended December 31:

(in thousands)  (in thousands) 2022 2021 2020
(in thousands)

(in thousands) 2023 2022 2021

Securities Securities
sold: sold:

Securities sold:
Securities sold:
Available-for-sale securities

Available-for-sale securities

Available- Available-
for-sale for-sale
securities securities  $(14,050) $5,131 $1,335
Equity Equity
securities securities (1,866) (76)  (469)
Equity securities change in
fair value (11,372) (110) 5,525

Change in fair value on

remaining equity securities

Change in fair value on

remaining equity securities

Change in fair value on

remaining equity securities

Miscellaneous

Miscellaneous

Miscellaneous Miscellaneous 2 1 1

Net Net
realized and realized and

unrealized unrealized

investment  investment
(losses) gains (losses) gains $(27,286) $4,946 $6,392

Net realized and unrealized losses of $5.8 million in 2023 were primarily due to disposals of available-for-sale and equity securities, partially offset by market value adjustment gains
on equity securities. Net realized and unrealized losses of $27.3 million in 2022 were primarily due to disposals of available-for-sale securities and market value adjustments on
equity securities. Net realized and unrealized securities, while gains of $4.9 million in 2021 were primarily due to disposals of available-for-sale securities, while gains of $6.4 million
in 2020 were primarily due to market value adjustments on equity securities and sales of available-for-sale securities.
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Net impairment (losses)_recoveries recognized in earnings

Net impairment losses of $0.7 $9.8 million in 2023 include $7.3 million of current expected credit losses recognized on loans receivable related to real estate development projects
supporting the revitalization efforts in our community. See "Other assets" in Item 8. "Financial Statements and Supplementary Data - Note 2, Significant Accounting Policies, of
Notes to Financial Statements" for additional information. Impairment losses in 2023 also include $2.4 million related to available-for-sale securities, including $1.8 million of
securities in an unrealized loss position where we had intent to sell prior to recovery of our amortized cost basis and $0.7 million of credit impairment losses. Net impairment losses
of $0.7 million in 2022 were related to available-for-sale securities and include $0.5 million of credit impairment losses and $0.2 million of securities in an unrealized loss position
where we had intent to sell prior to recovery of our amortized cost basis. Net impairment recoveries of $0.2 million in 2021 were primarily the result of a change in the current
expected credit loss allowance related to our agent loans. Net impairment losses recognized on available-for-sale securities in 2020 include $2.3 million of securities in an
unrealized loss position where we had intent to sell prior to recovery of our amortized cost basis and $0.7 million of credit impairment losses. The remaining 2020 impairments
include the change in the current expected credit loss allowance related to our agent loans. The COVID-19 pandemic's impact on financial markets contributed to higher impairment
losses on our available-for-sale securities during 2020 compared to other years presented.
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Einancial Condition of Erie Insurance Exchange

Serving in the capacity of attorney-in-fact for the subscribers at the Exchange, we are dependent on the growth and financial condition of the Exchange, who is our sole customer.
The strength of the Exchange and its wholly owned subsidiaries is rated annually by A.M. Best Company through assessing its financial stability and ability to pay claims. The
ratings are generally based upon factors relevant to policyholders and are not directed toward return to investors. The Exchange and each of its property and casualty subsidiaries
are rated A+ "Superior", the second highest financial strength rating, which is assigned to companies that have achieved superior overall performance when compared to the
standards established by A.M. Best and have a superior ability to meet obligations to policyholders over the long term. On August 9, 2022 August 10, 2023, the outlook for the
financial strength rating was affirmed as stable. As of December 31, 2022 December 31, 2023, only approximately 12% of insurance groups, in which the Exchange is included, are
rated A+ or higher.

The financial statements of the Exchange are prepared in accordance with statutory accounting principles prescribed by the Commonwealth of Pennsylvania. Financial statements
prepared under statutory accounting principles focus on the solvency of the insurer and generally provide a more conservative approach than under U.S. generally accepted
accounting principles. Statutory direct written premiums of the Exchange and its wholly owned property and casualty subsidiaries grew 9.2% 17.0% to $10.1 billion in 2023 from $8.6
billion in 2022 from $7.9 billion in 2021.2022. These premiums, along with investment income, are the major sources of cash that support the operations of the Exchange.
Policyholders' surplus, determined under statutory accounting principles, was $9.3 billion and $10.1 billion at December 31, 2023 and $11.7 billion at December 31, 2022 and

2021, 2022, respectively. The Exchange and its wholly owned property and casualty subsidiaries' year-over-year policy retention ratio continues to be high at 91.2% at December
31, 2023 and 90.5% at December 31, 2022 and 90.1% at December 31, 2021.

We have prepared our financial statements considering the financial strength of the Exchange based on its A.M. Best rating and strong level of surplus. While policyholders' surplus
declined by $1.6 billion from 2021 driven by higher loss costs and realized and unrealized investment losses resulting from post-pandemic economic conditions, we continue to
monitor these conditions and believe that the Exchange falls within established risk tolerances. However, see See Part |, Item 1A. "Risk Factors" for possible outcomes that could

impact that determination.
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FINANCIAL CONDITION

Investments
Our investment portfolio is managed with the objective of maximizing after-tax returns on a risk-adjusted basis. The following table presents the carrying value of our investments as
of December 31.:

(dollars in (dollars in % to % to
thousands)  thousands) 2022 total 2021 total (dollars in thousands) 2023 % to total 2022 % to total
Fixed Fixed
maturities maturites $ 894,661 84% $ 946,085 83 % Fixed maturities $ 961,241 85 85% $ 894,661 84 84 %
Equity Equity
securities ~ securities 72,560 7 87,743 8
Agent loans Agent loans
&) () 69,476 7 66,368 6
Other investments 30,511 2 36,846 8
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Other

investments
@
Total Total
investments investments $1,067,208 100 % $1,137,042 100 %  Total investments $ 1,136,307 100 100% $ 1,067,208 100 100 %

(1) The current portion of agent loans is included in the line item "Prepaid expenses and other current assets" in the Statements of Financial Position.

(2) The current and long-term portions of other investments are included in the line items "Prepaid expenses and other current assets" and "Other assets, net", respectively, in the Statements of Financial Position.

We continually review our investment portfolio for impairment and determine whether the impairment is a result of credit loss or other factors. We individually analyze all positions
with an emphasis on those in a significant unrealized loss position. If we have the intent to sell or it's more likely than not that we would be required to sell the security before
recovery of the amortized cost basis, the entire impairment is recognized in earnings. Factors considered in the evaluation of credit loss include the extent to which fair value is less
than cost and fundamental factors specific to the issuer such as financial condition, changes in credit ratings, near and long-term business prospects and other factors, as well as
the likelihood of recovery of the amortized cost of the security. Impairment resulting from credit loss is recognized in earnings with a corresponding allowance on the balance

sheet. Statement of Financial Position. We believe our investment valuation philosophy and accounting practices result in appropriate and timely measurement of fair value and
recognition of impairment.

Eixed maturities
Under our investment strategy, we maintain a fixed maturity portfolio that is of high quality and well diversified within each market sector. This investment strategy also achieves a
balanced maturity schedule. Our fixed maturity portfolio is managed with the goal of achieving reasonable returns while limiting exposure to risk.

Fixed maturities are carried at fair value with unrealized gains and losses, net of deferred taxes, included in shareholders' equity. Net unrealized losses on fixed maturities, net of
deferred taxes, totaled $52.5 million $24.7 million at December 31, 2022 December 31, 2023, compared to net unrealized gains of $6.2 million $52.5 million at December 31,

2021 December 31, 2022. The increase in investment portfolio positions with unrealized losses contributed to an increase in our deferred tax assets. Our evaluation of deferred tax
assets and the need for a valuation allowance included available tax planning strategies that could be implemented, if necessary, to support the realizability of deferred tax assets.
We believe those tax strategies are feasible and prudent.

The following table presents a breakdown of the fair value of our fixed maturity portfolio by industry sector and rating as of December 31, 2022 December 31, 2023: (1)

(in thousands) (in thousands) Non-
investment Fair
AAA AA A BBB grade value

(in thousands)

Non-investment Fair

(in thousands) AAA AA A BBB grade value
Basic materials Basic materials $ 0s 083 0 $ 4445 $ 6,048 $ 10,493
Communications Communications 0 2,850 12,605 12,285 15,300 43,040
Consumer Consumer 0 4,876 12,164 70,397 36,073 123,510
Diversified Diversified 0 0 0 0 439 439
Energy Energy 0 0 3,780 22,622 5,903 32,305
Financial Financial 0 0 95,076 115,064 13,629 223,769
Industrial Industrial 0 0 10,102 16,297 20,393 46,792
Industrial
Industrial
Structured Structured
securities e securities @ 132,698 173,793 20,938 12,863 0 340,292
Technology Technology 1,866 0 5,287 19,973 13,241 40,367
Utilities
Utilities
Utilities Utilities 0 0 3,378 26,954 3,322 33,654

Total Total $134,564 $181,519 $163,330 $300,900 $ 114,348 $894,661

(1) Ratings are supplied by S&P, Moody's, and Fitch. The table is based upon the lowest rating for each security.
(2) Structured securities include residential and commercial mortgage-backed securities, collateralized debt obligations, and asset-backed securities.
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Equity securities
Equity securities primarily include nonredeemable preferred stocks and are carried at fair value in the Statements of Financial Position with all changes in unrealized gains and
losses reflected in the Statements of Operations.

The following table presents an analysis of the fair value of our equity securities by sector as of December 31:

(in thousands)

(in thousands)

(in thousands) (in thousands) 2022 2021 2023 2022
Financial Financial
services services $61,084 $71,722

Financial services

Financial services

Utilities

Utilities

Utilities Utilities 5,708 6,259
Energy Energy 3,576 6,448
Energy

Energy

Consumer Consumer 1,854 3,314
Consumer

Consumer

Technology

Technology

Technology

Industrial

Industrial

Industrial

Communications

Communications

Communications Communications 338 0
Total
Total Total $72,560 $87,743
Total

Shareholders' Equity

Postretirement benefit plans

The funded status of our postretirement benefit plans is recognized in the Statements of Financial Position, with a corresponding adjustment to accumulated other comprehensive
income (loss), net of tax. At December 31, 2023, shareholders' equity amounts related to these postretirement plans decreased by $33.8 million, net of tax, of which $11.0 million
represents amortization of the prior service cost and net actuarial gain and $22.8 million represents the current period actuarial loss. The 2023 actuarial loss was driven primarily by
the lower discount rate used to measure the future benefit obligations, partially offset by higher than expected return on plan assets. At December 31, 2022, shareholders' equity
amounts related to these postretirement plans increased by $76.5 million, net of tax, of which $6.9 million represents amortization of the prior service cost and net actuarial loss and
$69.6 million represents the current period actuarial gain. The 2022 actuarial gain was driven by the higher discount rate, offset by lower than expected return on plan assets. At
December 31, 2021, shareholders' equity amounts related to these postretirement plans increased by $70.0 million, net of tax, of which $13.9 million represents amortization of the
prior service cost and net actuarial loss and $56.1 million represents the current period actuarial gain. The 2021 actuarial gain was primarily due to higher than expected return on
plan assets. Although we are the sponsor of these postretirement plans and record the funded status of these plans, there are reimbursements between us and the Exchange and
its subsidiaries reimburse us for approximately 58% of the annual benefit expense of these plans, which represents pension benefits for employees performing administrative
services and antheir allocated share of costs pension income or cost. See Item 8. "Financial Statements and Supplementary Data - Note 9, Postretirement Benefits, of Notes to
Financial Statements" contained within this report for employees in departments that support the administrative functions. additional details on these reimbursements.
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LIQUIDITY AND CAPITAL RESOURCES

We continue to monitor the sufficiency of our liquidity and capital resources given the potential impact of recent geopolitical events and ongoing post-pandemic current economic
conditions, including rising the uncertain inflationary and interest rates and inflationary costs. rate environment. While we did not see a significant impact on our sources or uses of
cash in 2022, 2023, future disruptions in the markets could occur which may affect our liquidity position. If our normal operating and investing cash activities were to become
insufficient to meet future funding requirements, we believe we have sufficient access to liquidity through our cash position, diverse liquid marketable securities, and our $100 million
bank revolving line of credit that does not expire until October 2026. See broader discussions of potential risks to our operations in the Operating Overview and Part I, ltem 1A. "Risk
Factors" contained within this report.

Sources and Uses of Cash

Liquidity is a measure of a company's ability to generate sufficient cash flows to meet the short- and long-term cash requirements of its business operations and growth needs. Our
liquidity requirements have been met primarily by funds generated from management fee revenue and income from investments. Cash provided from these sources is used
primarily to fund the costs of our management operations including commissions, salaries and wages, pension plans, share repurchases, dividends to shareholders, the purchase
and development of information technology, and other capital expenditures. We expect that our operating cash needs will be met by funds generated from operations. Cash in
excess of our operating needs is primarily invested in investment grade fixed maturities. As part of our liquidity review, we regularly evaluate our capital needs based on current and
projected results and consider the potential impacts to our liquidity, borrowing capacity, financial covenants and capital availability.

We have certain obligations and commitments to make future payments under various agreements. Cash requirements within the next twelve months include accounts payable,
accrued liabilities, and other current obligations.

Our long-term cash requirements under various contractual obligations and commitments include:

*  Pension — We have a funded noncontributory defined benefit pension plan covering substantially all employees and an unfunded supplemental employee retirement plan
("SERP") SERP for certain members of executive and senior management. See Part Il, Item 8. "Financial Statements and Supplementary Data —- Note 9.9, Postretirement
Benefits, of Notes to Financial Statements" for the funding policy and related contributions for our defined benefit pension plan, and accumulated benefit obligation for our
unfunded SERP.

« Deferred compensation — We have two deferred compensation plans for our executives, senior vice presidents, and other selected officers and two deferred compensation
plans for our outside directors. See Part Il, Item 8. "Financial Statements and Supplementary Data —- Note 10. 10, Incentive and Deferred Compensation Plans, of Notes to
Financial Statements" for additional details of these obligations and estimated future payments.

* Home office renovations — We have an agreement with an external contracting firm for renovations to an office building that is part of our principal headquarters. Remaining
commitments related to the underlying contracts due in the next 12 months totaled $30.8 million at December 31, 2023. Additional contracts will be executed as we begin
each new phase of the overall renovation project and will be funded using our working capital. See Iltem 8. "Financial Statements and Supplementary Data - Note 7, Fixed
Assets, of Notes to Financial Statements" for additional details on construction in progress costs and expected completion date.

*  Other commitments — We have commitments for approximately $438 million $531 million which include agreements for various services, including information technology,
support and maintenance obligations, operating leases for equipment, vehicles and real estate, and other obligations in the ordinary course of business. We expect to make
future cash payments according to the contract terms. These agreements are enforceable and legally binding and specify fixed amounts or minimum quantities to be
purchased. Some agreements may contain cancellation provisions, some of which may require us to pay a termination fee. Over half of these commitments are due in the
next 12 months. We are reimbursed from the Exchange and its subsidiaries for the portion of these costs related to administrative services.

We maintain relationships and cash balances at diversified and well-capitalized financial institutions and have established processes to monitor them. We believe that our current
cash, cash equivalents and marketable securities and cash generated from operations will be sufficient to meet our current and future cash requirements.

Volatility in the financial markets presents challenges to us as we occasionally access our investment portfolio as a source of cash. Some of our fixed income investments, despite
being publicly traded, may be illiquid. Volatility in these markets could impair our ability to sell certain fixed income securities or cause such securities to sell at deep discounts. We
believe we have sufficient liquidity to meet our needs from sources other than the liquidation of securities.
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Cash flow activities
The following table provides condensed cash flow information for the years ended December 31:

(in thousands)

(in thousands)

(in
(in thousands)  thousands) 2022 2021 2020 2023 2022 2021
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Net cash
Net cash provided
provided by by
operating operating
activities activities $366,152 $402,794 $ 342,595
Net cash Net cash
used in used in
investing investing
activities activities  (106,922) (185,490) (243,225)
Net cash Net cash
used in used in
financing financing
activities activities (300,842) (194,842) (274,869)

Net (decrease)
increase in cash $(41,612) $ 22,462 $(175,499)

Net
increase
(decrease)
in cash,
cash
equivalents,
and
restricted
cash

Net cash provided by operating activities was $381.2 million in 2023, compared to $366.2 million in 2022 and $402.8 million in 2021. Increased cash provided by operating activities
in 2023, compared to $402.8 million 2022, was primarily due to an increase in 2021 management fees received of $319.2 million driven by growth in direct and $342.6

million affiliated assumed premiums written by the Exchange. This was partially offset by increases in 2020. cash paid for agent commissions of $157.9 million driven by premium
growth, pension and employee benefits paid of $101.3 million primarily due to a $95.0 million pension contribution in 2023, and general operating expenses paid of $30.3 million
primarily driven by higher information technology-related professional fees and hardware and software costs. Decreased cash provided by operating activities in 2022, compared to
2021, was primarily due to increases in cash paid for agent commissions of $75.9 million due to higher scheduled commissions driven by premium growth, administrative services
expenses paid of $35.0 million and a pension contributions contribution of $25.0 million. Partially offsetting this decrease in cash provided by operating activities was an increase in
management fees received of $118.9 million driven by growth in direct and affiliated assumed premiums written by the Exchange, compared to 2021. Increased cash provided by
operating activities in 2021 was primarily due to an increase in management fees received driven by growth in direct and affiliated assumed premiums written by the Exchange of
$94.6 million and an increase in administrative service reimbursements received of $46.9 million. Partially offsetting the increase in cash provided by operating activities was an
increase in cash paid for agent commissions of $37.4 million due to higher scheduled commission driven by premium growth, an increase in administrative services expenses paid
of $33.8 million and an increase in agent bonuses of $15.4 million, compared to 2020. Exchange.

Net cash used in investing activities totaled $157.6 million in 2023, compared to $106.9 million in 2022 compared to and $185.5 million in 2021 2021. In 2023 and $243.2 million in
2020. In 2022, net cash used in investing activities was primarily driven by fixed asset purchases of $92.6 million and $67.2 million, which were respectively, mostly related to
software and home office renovations. Additionally, purchases of investments exceeded proceeds generated from sales and maturities/calls of investments. investments in both
periods, while 2023 also included $13.6 million in loans issued to fund real estate development projects supporting revitalization efforts in our community. In 2021, net cash used in
investing activities was mainly driven by fixed asset purchases of $148.8 million, which included the purchase of the home office from the Exchange. To a lesser extent, purchases
of investments exceeded proceeds generated from sales and maturities/calls of investments. In 2020, net cash used in investing activities was primarily driven by purchases of
investments exceeding proceeds generated from sales and maturities/calls of investments.

Net cash used in financing activities totaled $221.7 million in 2023, compared to $300.8 million in 2022 compared to and $194.8 million in 2021 and $274.9 million in 2020. The
increase 2021. Changes in cash used in 2022, compared related to 2021, was financing activities were primarily due to the repayment of the remaining $93.2 million balance on the
term loan in 2022. The decrease in cash used in 2021, compared to 2020, was due to a decrease in dividends paid to shareholders of $80.1 million. In addition to the normal
quarterly dividends paid in 2020, the Board also declared a special one-time cash dividend of $2.00 on each Class A share and $300 on each Class B share totaling $93.1 million,
which was paid in December 2020.

Capital Outlook

We regularly prepare forecasts evaluating the current and future cash requirements for both normal and extreme risk events, including the under current post-pandemic

economic inflationary conditions and a higher interest rate environment. Should an extreme risk event result in a cash requirement exceeding normal cash flows, we have the ability
to meet our future funding requirements through various alternatives available to us.

Outside of our normal operating and investing cash activities, future funding requirements could be met through: 1) unrestricted and unpledged cash and cash equivalents, which
total approximately $128.8 million $128.7 million at December 31, 2022 December 31, 2023, 2) $100 million available bank revolving line of credit, and 3) liquidation of unpledged
assets held in our investment portfolio, including equity securities and investment grade bonds which totaled approximately $738.3 million $799.0 million at December 31,

2022 December 31, 2023. Volatility in the financial markets could impair our ability to sell certain fixed income securities or cause such securities to sell at deep discounts.
Additionally, we have the ability to curtail or modify discretionary cash outlays such as those related to shareholder dividends and share repurchase activities.
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As of December 31, 2022 December 31, 2023, we have access to a $100 million bank revolving line of credit with credit. See Item 8. "Financial Statements and Supplementary Data
- Note 8, Bank Line of Credit, of Notes to Financial Statements" for additional information.

Off-Balance Sheet Arrangements

We have entered into certain contingent obligations for guarantees. See Item 8. "Financial Statements and Supplementary Data - Note 16, Commitments and Contingencies, of
Notes to Financial Statements" for additional information. We do not believe that these obligations will have a $25 million letter of credit sublimit that expires on October 29, 2026. As
of December 31, 2022, a total of $99.1 million remains available under the facility due to $0.9 million outstanding letters of credit, which reduce the availability for letters of credit to
$24.1 million. We had no borrowings outstanding material current or future effect on our line financial condition, results of credit as of December 31, 2022. Investments with a fair
value of $114.6 million were pledged as collateral on the line of credit at December 31, 2022. These investments have no trading restrictions and are reported as available-for-sale
securities and operations, or cash and cash equivalents in the Statement of Financial Position. The bank requires compliance with certain covenants, which include leverage ratios
and debt restrictions. We were in compliance with our bank covenants at December 31, 2022. flows.
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Enterprise Risk Management

The role of our Enterprise Risk Management ("ERM") function is to ensure that all significant risks are clearly identified, understood, proactively managed and consistently monitored
to achieve strategic objectives for all stakeholders. Our ERM program views risk holistically across our entire group of companies. It ensures implementation of risk responses to
mitigate potential impacts. See Part |, Item 1A. "Risk Factors" contained in this report for a list of risk factors.

Our ERM process is founded on a governance framework that includes oversight at multiple levels of our organization, including our Board of Directors and executive management.
Accountability to identify, manage, and mitigate risk is embedded within all functions and areas of our business. We have defined risk tolerances to monitor and manage significant
risks within acceptable levels. In addition to identifying, evaluating, prioritizing, monitoring, and mitigating significant risks, our ERM process includes extreme event analyses and
scenario testing. Given our defined tolerance for risk, risk model output is used to quantify the potential variability of future performance and the sufficiency of capital and liquidity
levels.

Cybersecurity Risk Management

Our Board of Directors has a process in place to monitor management'’s oversight of cybersecurity. This is done primarily through regular reports to its Risk Committee as well as
reports to the full Board of Directors. Management reports on our cybersecurity risk management program, including our risk evaluation and the results of independent third-party
security assessments, and our efforts to manage cyber related risks.

We employ a company-wide cybersecurity program of technical, administrative and physical controls intended to reduce the risk of cyber threats and protect our
information, as well as documented processes to determine and make appropriate disclosures regarding potential material threats and incidents. Our
cybersecurity philosophy and approach align to the National Institute of Standards and Technology Cybersecurity Framework and its core elements to identify,
protect, detect, respond and recover from the various forms of cyber threats. Our practices include, but are not limited to, cybersecurity protocols and controls,
system monitoring and detection, communication of incidents to appropriate management, third-party risk management, including assessments of emerging
threats and vulnerabilities, and ongoing privacy and cybersecurity training for employees and contractors concerning cyber risk. We periodically assess the
effectiveness of our cybersecurity efforts including independent validation and verification and security assessments conducted by independent third parties.
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TRANSACTIONS/AGREEMENTS WITH RELATED PARTIES

Board Oversight

Our Board of Directors has a broad oversight responsibility over our intercompany relationships with the Exchange. As a consequence, Thus, our Board of Directors may be
required to make decisions or take actions that may not be solely in the interest of our shareholders, such as setting the management fee rate paid by benefit subscribers at the
Exchange to us and ratifying any other significant activity. the overall health of the Exchange. These actions may ultimately benefit our shareholders.

Insurance Holding Company System

Most states have enacted legislation that regulates insurance holding company systems, defined as two or more affiliated persons, one or more of which is an insurer. The
Exchange has the following wholly owned property and casualty subsidiaries: Erie Insurance Company, Erie Insurance Company of New York, Erie Insurance Property & Casualty
Company and Flagship City Insurance Company, and a wholly owned life insurance company, Erie Family Life Insurance Company. Indemnity and the Exchange, and its wholly
owned subsidiaries, meet the definition of an insurance holding company system.

All transactions Transactions within a holding company system affecting the member insurers of the holding company system must be fair and reasonable and any charges or fees
for services performed must be reasonable. Approval by the applicable insurance commissioner is required prior to the consummation of certain transactions affecting the members
within a holding company system.
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Intercompany Agreements

Subscriber's and services agreements

We serve as attorney-in-fact for the subscribers at the Exchange, a reciprocal insurance exchange. Each applicant for insurance to a reciprocal insurance exchange (a subscriber)
signs a subscriber's agreement that contains an appointment of an attorney-in-fact. Through the designation of attorney-in-fact, we are required to provide policy issuance and
renewal services and act as the attorney-in-fact for the subscribers at the Exchange with respect to all administrative services, as discussed previously. Pursuant to In accordance
with the subscriber's agreement, we earnretain a management fee for these services calculated as a percentage of the direct and affiliated assumed premiums written by the
Exchange. By virtue of Consistent with its legal structure as a reciprocal insurer, the Exchange does not have any employees or officers. Therefore, it enters into contractual
relationships by and through the subscribers' attorney-in-fact. The Exchange's insurance subsidiaries also utilize Indemnity for all administrative services in accordance with the
service agreements between each of the subsidiaries and Indemnity. The subscriber's agreement and service agreements provide for reimbursement of amounts incurred for these
services to Indemnity. Reimbursements are settled at cost on a monthly basis. State insurance regulations require that intercompany service agreements and any material
amendments be approved in advance by the state insurance department.

Shared facilities
The Exchange and its subsidiaries have a service agreement with Indemnity to use space in Indemnity-owned properties. See Part Il, Item 8. "Financial Statements and
Supplementary Data - Note 14. 14, Related Party, of Notes to Financial Statements" for additional details.

Cost Allocation
The allocation of costs affects our financial condition and that of the Exchange and its wholly owned subsidiaries. Management's role is to determine that allocations are consistently
made in accordance with the subscriber's agreement with the subscribers at the Exchange, intercompany service agreements, and applicable insurance laws and regulations.
Allocation of costs under these various agreements requires judgment and interpretation by Indemnity, and such allocations are performed using a consistent methodology, which is
intended to adhere to the terms and intentions of the underlying agreements.
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Intercompany Receivables

We have significant receivables from the Exchange and its affiliates that result in a concentration of credit risk. Net receivables from the Exchange and other affiliates were $625.3
million, or 25.3% of total assets, at December 31, 2023 and $524.9 million, or 23.4% of total assets, at December 31, 2022 and $479.1 million, or 21.4% of total assets, at December
31, 2021. These receivables include management fees due for policy issuance and renewal services performed by us under the subscriber's agreement, and certain costs we incur
acting as the attorney-in-fact on behalf of the subscribers at the Exchange as well as the service provider for itsthe Exchange's insurance subsidiaries with respect to all
administrative services, as discussed previously. These receivables from the Exchange and other affiliates are settled monthly. We continually monitor the financial strength of the
Exchange.

Other Loans Receivable

In December 2023, we issued two senior secured loans totaling $13.6 million to fund a real estate development project supporting revitalization efforts in our community. Ownership
in the project includes related party and unrelated investors. See Item 8. "Financial Statements and Supplementary Data - Note 14, Related Party, of Notes to Financial Statements"
for additional details.
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ITEM 7A. QUANTITATIVE AND QUALITATIVE DISCLOSURES ABOUT MARKET RISK

The significant volatility in the financial markets and uncertainty resulting from current events and post-pandemic conditions, resulting in continued supply chain disruptions and
certain geopolitical events, have influenced various economic factors, including an elevated inflationary environment and rising interest rates. As these events continue to evolve,
the ultimate impact and duration remain uncertain. We could experience future losses and/or impairments to the portfolio given the above impacts on market conditions.

Market Risk

Market risk is the risk of loss arising from adverse changes in interest rates, credit spreads, equity prices, or foreign exchange rates, as well as other relevant market rate or price
changes. The volatility and liquidity in the markets in which the underlying assets are traded directly influence market risk. The following is a discussion of our primary risk
exposures, including interest rate risk, investment credit risk, concentration risk, liquidity risk, and equity price risk, and how those exposures are currently managed as of December
31, 2022 December 31, 2023.

Interest Rate Risk

We invest primarily in fixed maturity investments, which comprised 84% 85% of our invested assets at December 31, 2022 December 31, 2023. The value of the fixed maturity
portfolio is subject to interest rate risk. As market interest rates decrease, the value of the portfolio increases with the opposite holding true in rising interest rate environments. We
do not hedge our exposure to interest rate risk. A common measure of the interest sensitivity of fixed maturity assets is effective duration, a calculation that utilizes maturity, coupon
rate, yield, and call terms to calculate an expected change in fair value given a change in interest rates. The longer the duration, the more sensitive the asset is to market interest
rate fluctuations. Duration is analyzed at least quarterly to ensure that it remains in the targeted range.
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A sensitivity analysis is used to measure the potential loss in future earnings, fair values, or cash flows of interest-sensitive instruments resulting from one or more selected
hypothetical changes in interest rates and other market rates or prices over a selected period. The following pro forma information is presented assuming a 100-basis point parallel
increase in interest rates across the yield curve at December 31 of each year and reflects the estimated effect on the fair value of our fixed maturity portfolio.

Fixed maturities interest-rate sensitivity analysis

(dollars in (dollars in

thousands)  thousands) At December 31,

(dollars in thousands)

(dollars in thousands) At December 31,

2023 2023 2022

2022 2021

Fair value of fixed

maturity portfolio

Fair value of fixed

maturity portfolio

Fair value Fair value

of fixed of fixed

maturity maturity

portfolio portfolio $ 894,661 $946,085
Fair value Fair value

assuming assuming

100-basis  100-basis

point rise in point rise in

interest interest

rates rates $ 868,919 $921,642
Effective Effective

duration (as duration (as

a a

percentage) percentage) 2.9 2.6 Effective duration (as a percentage) 2.7 2.9
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While the fixed maturity portfolio is sensitive to interest rates, the future principal cash flows that will be received by contractual maturity date are presented below at December 31,
2022 December 31, 2023 and 2021. 2022. Actual cash flows may differ from those stated as a result of calls, prepayments, or defaults.

(in thousands) (in thousands)
(in thousands)
(in thousands)

Fixed maturities: Fixed maturities: December 31, 2022

2023 $ 24,561
Fixed maturities:
Fixed maturities:
2024
2024
2024 2024 104,164
2025 2025 125,785
2025
2025
2026
2026
2026 2026 79,745
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2027 2027 116,571
2027

2027

2028

2028

2028

Thereafter

Thereafter

Thereafter Thereafter 500,905

Total Total $ 951,731
Total
Total

Fair value Fair value $ 894,661

Fair value

Fair value

(in thousands) (in thousands)
(in thousands)
(in thousands)

Fixed maturities: Fixed maturities: December 31, 2021

2022 $ 38,122
Fixed maturities:
Fixed maturities:

2023

2023

2023 2023 89,184
2024 2024 131,577
2024

2024

2025

2025

2025 2025 108,165
2026 2026 71,375
2026

2026

2027

2027

2027

Thereafter

Thereafter

Thereafter Thereafter 472,350

Total Total $ 910,773
Total
Total

Fair value Fair value $ 946,085

Fair value

Fair value

Investment Credit Risk
Our objective is to earn competitive returns by investing in a diversified portfolio of securities. Our portfolios of fixed maturity securities, equity securities and, to a lesser extent,
short-term investments are subject to credit risk. This risk is defined as the potential loss in fair value resulting from adverse changes in the borrower's ability to repay the debt. We
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manage this risk by performing upfront underwriting analysis and ongoing reviews of credit quality by position and for the portfolio in total. We do not hedge the credit risk inherent in

our fixed maturity and equity securities investments.

Generally, the fixed maturities in our portfolio are rated by external rating agencies. If not externally rated, we rate them internally on a basis consistent with that used by the rating
agencies. We classify all fixed maturities as available-for-sale securities, allowing us to meet our liquidity needs and provide greater flexibility to appropriately respond to changes in

market conditions.
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The following tables show our fixed maturity investments by ratinga:
At December 31, 2022
At December 31, 2023 At December 31, 2023
(dollars in (dollars in Amortized Percent
thousands) thousands) cost Fair value of total (dollars in thousands) Amortized cost Fair value Percent of total
AAA, AA, A
AAA AA, A
AAA, AA, A AAA, AA, A $518,088 $479,413 54 % $ 537,751 $ $ 515,175 54 54 %
BBB BBB 318,801 300,900 33
Total Total 836,889 780,313 87
investment  investment
grade grade
BB BB 45,784 41,978 5
B B 66,574 62,530 7
CCC,CC, CCcC,CC, 11,888 9,840 1
C, and C, and
below below
Total non- =~ Total non- 124,246 114,348 13
investment  investment
grade grade
Total Total $961,135 $894,661 100%  Total $ 992,553 $ $ 961,241 100 100 %
At December 31, 2021
At December 31, 2022
At December 31, 2022
At December 31, 2022
(dollars in (dollars in Amortized Percent (dollars in
thousands) thousands) cost Fair value of total thousands) Amortized cost Fair value Percent of total
$506,271 $508,610 AAA, $ 518,088 $ $ 479,413
AAA, AA, A AAA, AA, A 54 % AA, A 54 54 %
BBB BBB 295,681 299,270 31
Total Total 85
investment  investment
grade grade 801,952 807,880
BB BB 45541 46,922 5
B B 76,144 76,913 8
CCC,CC, CcCcC,CcC, 2
C, and C, and
below below 14,642 14,370
Total non- = Total non- 15
investment  investment
grade grade 136,327 138,205
Total Total $938,279 $946,085 100% Total $ 961,135 $ $ 894,661 100 100 %
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(1) Ratings are supplied by S&P, Moody's, and Fitch. The table is based upon the lowest rating for each security.

We are also exposed to a concentration of credit risk with the Exchange. See the "Transactions/Agreements with Related Parties, Intercompany Receivables" section of Item 7.
"Management's Discussion and Analysis of Financial Condition and Results of Operations" contained within this report for further discussion of this risk.

Concentration Risk

While our portfolio is well diversified within each market sector, there is an inherent risk of concentration in a particular industry or sector. We continually monitor our level of
exposure to individual issuers as well as our allocation to each industry and market sector against internally established policies. See the "Financial Condition" section of Item 7.
"Management's Discussion and Analysis of Financial Condition and Results of Operations" contained within this report for details of investment holdings by sector.

Liquidity Risk

Periods of volatility in the financial markets can create conditions where fixed maturity investments, despite being publicly traded, can become illiquid. However, we actively manage

the maturity profile of our fixed maturity portfolio such that scheduled repayments of principal occur on a regular basis.

Equity Price Risk

Our portfolio of equity securities, which primarily includes nonredeemable preferred stock, is carried on the Statements of Financial Position at estimated fair value. Equity securities
are exposed to the risk of potential loss in estimated fair value resulting from an adverse change in prices ("price risk"). We do not hedge our exposure to price risk inherent in our

equity investments.
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Report of Independent Registered Public Accounting Firm

To the Shareholders and the Board of Directors of Erie Indemnity Company

Opinion on the Financial Statements

Page Number

We have audited the accompanying statements of financial position of Erie Indemnity Company (the Company) as of December 31, 2022 December 31, 2023 and 2021, 2022, the
related statements of operations, comprehensive income, shareholders’ equity and cash flows for each of the three years in the period ended December 31, 2022 December 31,
2023, and the related notes (collectively referred to as the “financial statements”). In our opinion, the financial statements present fairly, in all material respects, the financial position
of the Company at December 31, 2022 December 31, 2023 and 2021, 2022, and the results of its operations and its cash flows for each of the three years in the period ended

December 31, 2022 December 31, 2023, in conformity with U.S. generally accepted accounting principles.

We also have audited, in accordance with the standards of the Public Company Accounting Oversight Board (United States) (PCAOB), the Company’s internal control over financial
reporting as of December 31, 2022 December 31, 2023, based on criteria established in Internal Control-Integrated Control—Integrated Framework issued by the Committee of
Sponsoring Organizations of the Treadway Commission (2013 framework), and our report dated March 1, 2023, February 26, 2024 expressed an unqualified opinion thereon.

Basis for Opinion
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These financial statements are the responsibility of the Company’s management. Our responsibility is to express an opinion on the Company’s financial statements based on our
audits. We are a public accounting firm registered with the PCAOB and are required to be independent with respect to the Company in accordance with the U.S. federal securities
laws and the applicable rules and regulations of the Securities and Exchange Commission and the PCAOB.

We conducted our audits in accordance with the standards of the PCAOB. Those standards require that we plan and perform the audit to obtain reasonable assurance about
whether the financial statements are free of material misstatement, whether due to error or fraud. Our audits included performing procedures to assess the risks of material
misstatement of the financial statements, whether due to error or fraud, and performing procedures that respond to those risks. Such procedures included examining, on a test
basis, evidence regarding the amounts and disclosures in the financial statements. Our audits also included evaluating the accounting principles used and significant estimates
made by management, as well as evaluating the overall presentation of the financial statements. We believe that our audits provide a reasonable basis for our opinion.
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Critical Audit Matter

The critical audit matter communicated below is a matter arising from the current period audit of the financial statements that was communicated or required to be communicated to
the audit committee and that: (1) relates to accounts or disclosures that are material to the financial statements and (2) involved our especially challenging, subjective or complex
judgments. The communication of the critical audit matter does not alter in any way our opinion on the financial statements, taken as a whole, and we are not, by communicating the
critical audit matter below, providing a separate opinion on the critical audit matter or on the accounts or disclosures to which it relates.

Proportional Cost Allocation

Description of the For the year ended December 31, 2022 December 31, 2023, the Company’s administrative services reimbursement revenue totaled

Matter $668.3 million $737.1 million. The Company’s primary function, as attorney-in-fact, is to perform certain services on behalf of the
subscribers at the Erie Insurance Exchange (Exchange) and its insurance subsidiaries, in accordance with the subscriber’s agreement
and the service agreements with each of the Exchange’s insurance subsidiaries. As explained in Note 2 of the financial statements,
pursuant toin accordance with the approved subscriber’'s agreement and service agreements, administrative services, which include
costs associated with claims handling services, life insurance related operating activities, investment management, and operating
overhead incurred by the Company on behalf of the Exchange and its insurance subsidiaries, are reimbursed to the Company at cost
and recorded as administrative services reimbursement revenue, based on the nature of the cost or relevant utilization statistic.

Auditing management’s proportional cost allocations was complex due to the multiple costs that are allocated, the extensiveness of the
allocation process, and the degree of auditor judgement needed to design the nature and extent of audit procedures required to
address the matter.

How We Addressed the We obtained an understanding, evaluated the design and tested the operating effectiveness of controls over the Company’s
Matter in Our Audit proportional cost allocations process. This included, among others, testing management's review controls over the determination of
the utilization statistics and ultimate allocation of costs to the Exchange and its insurance subsidiaries.

To test the Company’s proportional cost allocations, our procedures included, among others, evaluating that the costs included in the
allocations are in accordance with the subscriber’s agreement and the service agreements with each of the Exchange’s insurance
subsidiaries. We tested the completeness and accuracy of the costs subjected to allocation through testing the reconciliation of the
costs recorded in the source systems to the costs that are allocated, testing a sample of cost allocations, and testing the reconciliation
of the cost allocation output to the general ledger. We evaluated the allocation of costs to the Exchange and its insurance subsidiaries
with the costs allocated in prior periods.

/sl Ernst & Young LLP
We have served as the Company's auditor since 2003.

Cleveland, Ohio Indianapolis, Indiana
March 1, 2023 February 26, 2024
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ERIE INDEMNITY COMPANY
STATEMENTS OF OPERATIONS
Years ended December 31, 2022 December 31, 2023, 20212022 and 20202021
(dollars in thousands, except per share data)
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2022 2021 2020
2023
Operating Operating
revenue revenue
Management fee revenue - policy
issuance and renewal services
Management fee revenue - policy
issuance and renewal services
Management Management
fee revenue - fee revenue -
policy issuance = policy issuance
and renewal and renewal
services services $ 2,087,846 $1,913,166 $1,841,794
Management Management
fee revenue - fee revenue -
administrative administrative
services services 58,323 58,286 59,463
Administrative ~ Administrative
services services
reimbursement  reimbursement
revenue revenue 668,268 638,483 609,435
Service Service
agreement agreement
revenue revenue 25,687 24,042 25,797
Total operating ~ Total operating
revenue revenue 2,840,124 2,633,977 2,536,489
Operating Operating
expenses expenses
Operating expenses
Operating expenses
Cost of operations - policy
issuance and renewal services
Cost of operations - policy
issuance and renewal services
Cost of Cost of
operations - operations -
policy issuance = policy issuance
and renewal and renewal
services services 1,795,642 1,677,397 1,588,897
Cost of Cost of
operations - operations -
administrative administrative
services services 668,268 638,483 609,435
Total operating  Total operating
expenses expenses 2,463,910 2,315,880 2,198,332
Operating Operating
income income 376,214 318,097 338,157
Investment Investment
income income
Investment income
Investment income
Net investment income
Net investment income
Net investment = Net investment
income income 28,585 62,177 29,753
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Net realized
and unrealized
investment
(losses) gains

Net impairment
(losses)
recoveries
recognized in
earnings

Total

investment

income

Net realized
and unrealized
investment
(losses) gains

Net impairment
(losses)
recoveries
recognized in
earnings

(27,286) 4,946 6,392

(667) 209 (3,278)

Total
investment
income

Total investment income

Total investment income

Interest expense, net

Interest expense, net

Interest expense,
net
Other income
(expense)
Income before
income taxes
Income tax
expense
Net
income
Earnings Per
Share

Interest expense,
net

Other income
(expense)

632 67,332 32,867

2,009 4,132 731

1,615 (4,893) (1,778)

Income before
income taxes
Income tax
expense

376,452 376,404 368,515

77,883 78,544 75,211

Net

income $
Earnings Per
Share

Earnings Per Share

Earnings Per Share

Net income per Net income per

share

share

Net income per share

Net income per share

Class A common stock — basic

Class A common stock — basic

Class A
common
stock — basic

Class A
common
stock -
diluted
Class B
common
stock — basic
and diluted

Weighted
average
shares
outstanding -
Basic

Class A
common
stock — basic $

298,569 $ 297,860 $ 293,304

6.41 $ 6.40 $ 6.30

Class A
common

stock -

diluted $

571 $ 5.69 $ 5.61

Class B
common

stock — basic
and diluted  $

Weighted
average
shares
outstanding -
Basic

Weighted average shares

outstanding — Basic

Weighted average shares

outstanding — Basic
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Class A common stock

Class A common stock

46,188,916 46,188,806 46,188,659

Class A Class A
common common
stock stock
Class B Class B
common common
stock stock
Weighted Weighted
average average
shares shares
outstanding - = outstanding —
Diluted Diluted

Weighted average shares
outstanding - Diluted

Weighted average shares
outstanding - Diluted

Class A common stock

Class A common stock

2,542 2,542 2,542

52,297,990 52,307,302 52,313,360

Class A Class A
common common
stock stock
Class B Class B
common common
stock stock

2,542 2,542 2,542

See accompanying notes to Financial Statements. See Note 13, "Accumulated Other Comprehensive Income (Loss)", for amounts reclassified out of accumulated other
comprehensive income (loss) into the Statements of Operations.
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Net income Net income

Other comprehensive income, net of

tax
Change in unrealized holding
(losses) gains on available-for-sale
securities
Other comprehensive (loss) income,
net of tax
Other comprehensive (loss) income,
net of tax
Other comprehensive (loss) income,
net of tax
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ERIE INDEMNITY COMPANY
STATEMENTS OF COMPREHENSIVE INCOME
Years ended December 31, 2022 December 31, 2023, 20212022 and 2020 2021
(in thousands)

2022 2021 2020
2023 2023 2022
$ 298,569 $297,860 $293,304

(58,692) (17,112) 18,738
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Change in
unrealized
holding gains
(losses) on
available-for-
sale securities

Pension and
Pension and other other
postretirement postretirement
plans plans 76,566 69,967 19,987
Total other comprehensive
income, net of tax 17,874 52,855 38,725

Total other
comprehensive
(loss) income,
net of tax

Comprehensive
income

Comprehensive
income

$ 316,443 $350,715 $332,029

Comprehensive income

Comprehensive income

See accompanying notes to Financial Statements. See Note 13, "Accumulated Other Comprehensive Income (Loss)", for amounts reclassified out of accumulated other
comprehensive income (loss) into the Statements of Operations.
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Assets

Current assets:

4342

ERIE INDEMNITY COMPANY
STATEMENTS OF FINANCIAL POSITION
At December 31, 2022 December 31, 2023 and 2022
(dollars in thousands, except per share data)

Cash and cash equivalents (includes restricted cash of $12,542 and $11,932, respectively) $

Available-for-sale securities

Receivables from Erie Insurance Exchange and affiliates, net
Prepaid expenses and other current assets

Accrued investment income

Total current assets

Available-for-sale securities, net
Equity securities

Fixed assets, net

Agent loans, net

Defined benefit pension plan
Other assets, net

Total assets

Liabilities and shareholders' equity
Current liabilities:

Commissions payable

Agent incentive compensation

Accounts payable and accrued liabilities

2023 2022

144,055 $ 142,090
82,017 24,267
625,338 524,937
69,321 79,201
9,458 8,301
930,189 778,796
879,224 870,394
84,253 72,560
442,610 413,874
58,434 60,537
34,320 0
42,934 43,295
$ 2,471,964 $ 2,239,456
$ 353,709 $ 300,028
68,077 95,166
175,622 165,915
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Dividends payable 59,377 55,419
Contract liability 41,210 36,547
Deferred executive compensation 10,982 12,036
Total current liabilities 708,977 665,111
Defined benefit pension plans 26,260 51,224
Contract liability 19,910 17,895
Deferred executive compensation 20,936 13,724
Deferred income taxes, net 11,481 14,075
Other long-term liabilities 21,565 29,019
Total liabilities 809,129 791,048
Shareholders' equity
Class A common stock, stated value $0.0292 per share; 74,996,930 shares authorized; 68,299,200 shares issued; 46,189,068
shares outstanding 1,992 1,992
Class B common stock, convertible at a rate of 2,400 Class A shares for one Class B share, stated value $70 per share; 3,070
shares authorized; 2,542 shares issued and outstanding 178 178
Additional paid-in-capital 16,466 16,481
Accumulated other comprehensive loss (13,400) (7,414)
Retained earnings 2,803,689 2,583,261
Total contributed capital and retained earnings 2,808,925 2,594,498
Treasury stock, at cost; 22,110,132 shares held (1,169,165) (1,168,949)
Deferred compensation 23,075 22,859
Total shareholders' equity 1,662,835 1,448,408
Total liabilities and shareholders' equity $ 2,471,964 $ 2,239,456
See accompanying notes to Financial Statements.
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ERIE INDEMNITY COMPANY
STATEMENTS OF SHAREHOLDERS' EQUITY
Years ended December 31, 2023, 2022 and 2021
(dollars in thousands, except per share data)
2022 2021
Assets
Current assets:
Cash and cash equivalents $ 142,090 $ 183,702
Available-for-sale securities 24,267 38,396
Receivables from Erie Insurance Exchange and affiliates, net 524,937 479,123
Prepaid expenses and other current assets 79,201 56,206
Accrued investment income 8,301 6,303
Total current assets 778,796 763,730
Available-for-sale securities, net 870,394 907,689
Equity securities 72,560 87,743
Fixed assets, net 413,874 374,802
Agent loans, net 60,537 58,683
Deferred income taxes, net 0 145
Other assets 43,295 49,265
Total assets $ 2,239,456 $ 2,242,057
Liabilities and shareholders' equity
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Class A
common stock
Balance,
December 31,

2020

Net income

Net income
Net income

Other
comprehensive

income

Dividends
declared:
Class A

$4.215 per
share

Class A $4.215 per share
Class A $4.215 per share

Class B
$632.25 per
share

Net purchase
of treasury

stock (1)

Deferred

compensation

Rabbi trust

distribution (2)

Balance,
December 31,
2021

Balance, December 31, 2021

Balance, December 31, 2021

Net income

Net income
Net income

Other
comprehensive

income

Dividends
declared:
Class A

$4.52 per
share

Class A $4.52 per share
Class A $4.52 per share

Class B
$678.00 per
share
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Class A Class B Additional

Accumulated

other Total

common common paid-in- comprehensive Retained Treasury Deferred  shareholders'

stock

stock

capital

(loss) income earnings stock compensation equity

50/110

©2024 Refinitiv. All rights reserved. Republication or redistribution of Refinitiv content, including by framing or similar means, is prohibited without the prior written R E F I N I T I V I


https://www.refinitiv.com/
https://www.refinitiv.com/en/contact-us

Net purchase of treasury stock
@ (15) 0 (15)

Net purchase

of treasury

stock 1)

Deferred Deferred

compensation compensation (2,975) 2,975 0
Rabbi trust distribution () 1,854 (1,854) 0
Rabbi trust

distribution (2)

Balance,
December 31,

2022
Net income

Other
comprehensive

loss

Dividends

declared:
Class A $4.845 per share
Class A $4.845 per share
Class A $4.845 per share

Class B
$726.75 per
share

Net purchase
of treasury
stock )
Deferred
compensation
Rabbi trust

distribution (2)

Balance, December 31,2022 $ 1,992 $ 178 $ 16,481 $ (7,414) $2,583,261 $(1,168,949) $ 22,859 $ 1,448,408

Balance, December 31, 2023

Balance, December 31, 2023

Balance, December 31, 2023

(1) The cumulative effect adjustment in 2020 is related to the i ion of credit loss i [ effective January 1, 2020. See Note 2, "Significant Accounting Policies."
(2) Net purchases of treasury stock in 2020, 2021, 2022 and 2022 2023 include the repurchase of our Class A common stock in the open market that were subsequently distributed to satisfy stock-based compensation awards. See Note 10, "Incentive and
Deferred Compensation Plans”.

(3) (2) Distributions of our Class A shares were made from the rabbi trust to a retired director and an i tive comp ion deferral plan icif in both 2020 and 2021, and to four ir ion deferral plan particip: in 2022, 2022, and five
incentive compensation plan deferral plan participants in 2023 . See Note 10, " ive and Deferred C ion Plans".

See accompanying notes to Financial Statements.
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ERIE INDEMNITY COMPANY
STATEMENTS OF CASH FLOWS
Years ended December 31, 2022 December 31, 2023, 20212022 and 20202021
(in thousands)

2022 2021 2020
2023 2023 2022 2021

REFINITIV CORPORATE DISCLOSURES | www.refinitiv.com | Contact Us 51/110
©2024 Refinitiv. All rights reserved. Republication or redistribution of Refinitiv content, including by framing or similar means, is prohibited without the prior written R E F I N I T I V I ‘

consent of Refinitiv. 'Refinitiv' and the Refinitiv logo are registered trademarks of Refinitiv and its affiliated companies.


https://www.refinitiv.com/
https://www.refinitiv.com/en/contact-us

Cash flows from
operating
activities

Cash flows from
operating
activities

Management fee received

Management fee received

Management fee
received
Administrative
services
reimbursements

Management fee
received
Administrative
services
reimbursements

2,100,989 $1,982,092 $1,887,537

received received 668,857 634,300 587,347
Service Service
agreement agreement
revenue received = revenue received 25,515 24,014 25,797
Net investment Net investment
income received income received 40,161 45,830 35,740
Commissions Commissions
paid to agents paid to agents (1,042,158) (966,285) (928,864)
Agents bonuses paid (136,403) (123,583) (108,227)
Commissions paid to agents
Commissions paid to agents
Incentive
compensation
paid to agents
Salaries and Salaries and
wages paid wages paid (208,575) (204,279) (188,070)
Pension Pension
contribution and ~ contribution and
employee employee
benefits paid benefits paid (68,433) (32,836) (33,098)
General operating  General
expenses paid operating
expenses paid (263,524) (235,294) (253,545)
Administrative Administrative
services services
expenses paid expenses paid (667,524) (632,530) (598,753)
Income taxes Income taxes
paid paid (80,619) (84,494) (82,576)
Interest paid Interest paid (2,134) (4,141) (693)
Net cash Net cash
provided by provided
operating by
activities operating
activities 366,152 402,794 342,595

Cash flows from Cash flows from
investing investing
activities activities

Cash flows from investing activities
Cash flows from investing activities

Purchase of Purchase of

investments: investments:

Purchase of investments:

Purchase of investments:
Available-for-sale securities

Available-for-sale securities
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Available-for- Available-for-

sale securities sale securities
Equity Equity
securities securities
Other Other
investments investments

Other investments
Other investments

Proceeds from Proceeds from
investments: investments:

Available-for-sale securities sales

Available-for-sale securities sales

Available-for- Available-for-
sale securities sale securities
sales sales
Available-for- Available-for-
sale securities sale securities

maturities/calls maturities/calls

Equity Equity
securities securities
Other Other
investments investments

Other investments

Other investments

Purchase of fixed = Purchase of fixed

assets assets
Proceeds from Proceeds from
disposal of fixed = disposal of fixed
assets assets

Loans to agents
Collections on agent loans
Loans to agents

and other

Collections on

agent and other

loans
Net cash Net cash
used in used in
investing investing
activities activities

Net cash used in investing
activities
Net cash used in investing
activities
Cash flows from financing activities
Cash flows from financing activities

Cash flows from Cash flows from
financing financing
activities activities

Dividends paid to = Dividends paid to
shareholders shareholders

Dividends paid to shareholders
Dividends paid to shareholders
Proceeds from short-term borrowings

Proceeds from short-term borrowings
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(465,071) (380,017)  (396,014)
(18,929)  (58,191)  (79,518)
(157) (1,646) (1,142)
295996 150,153 101,718
130,401 184,820 118,852
20,456 64,118 70,405
429 1,076 613
(67,204) (148,800)  (55,528)
265 — 15
(11,631) (6,382)  (10,098)
8,523 9,379 7,472
(106,922) (185,490) (243,225)
(206,772) (192,801) (272,902)
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Proceeds from
short-term
borrowings
Payments on
short-term
borrowings

Payments on

long-term

borrowings
Net cash
used in
financing
activities

Proceeds from
short-term
borrowings
Payments on
short-term
borrowings

Payments on

long-term

borrowings
Net cash
used in
financing
activities

Net (decrease) increase in cash and

cash equivalents

Cash and cash equivalents, beginning

of year

Cash and cash equivalents,

end of year

Net increase (decrease) in cash, cash

equivalents, and restricted cash

Net increase (decrease) in cash, cash

equivalents, and restricted cash

Net increase (decrease) in cash, cash

equivalents, and restricted cash

Cash, cash
equivalents, and
restricted cash,
beginning of year
Cash, cash
equivalents,
and
restricted
cash, end
of year
Supplemental
disclosure of
noncash
transactions

Supplemental
disclosure of
noncash
transactions

Supplemental disclosure of
noncash transactions

Supplemental disclosure of
noncash transactions

Liability incurred to purchase fixed

assets

Liability incurred to purchase fixed

assets

Liability incurred
to purchase fixed
assets
Operating lease
assets obtained
in exchange for
lease liabilities

Liability incurred
to purchase fixed

assets
Operating lease
assets obtained
in exchange for
lease liabilities

Transfer of investments from other
investments to equity securities
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55,000 — —
(55,000) — —
(94,070) (2,041) (1,967)

(300,842) (194,842) (274,869)
(41,612) 22,462  (175,499)
183,702 161,240 336,739

$

$

$

$

142,090 $ 183,702 $ 161,240

26,386 $

7,650 $

— 3

12,802 $

3,447 $

— 3

14,214

4,943

13,041
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See accompanying notes to Financial Statements. See Note 17, "Supplementary Data on Cash Flows", for additional supplemental cash flow information.
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ERIE INDEMNITY COMPANY
NOTES TO FINANCIAL STATEMENTS

Note 1. Nature of Operations

Erie Indemnity Company ("Indemnity", "we", "us", "our") is a publicly held Pennsylvania business corporation that has since its incorporation in 1925 served as the attorney-in-fact
for the subscribers (policyholders) at the Erie Insurance Exchange (“Exchange"). The Exchange, which also commenced business in 1925, is a Pennsylvania-domiciled reciprocal
insurer that writes property and casualty insurance.

Our primary function as attorney-in-fact is to perform policy issuance and renewal services on behalf of the subscribers at the Exchange. We also act as attorney-in-fact on behalf of
the subscribers at the Exchange with respect to all claims handling and investment management services, as well as the service provider for all claims handling, life insurance, and
investment management services for itsthe Exchange's insurance subsidiaries, collectively referred to as "administrative services". Acting as attorney-in-fact in these two capacities
is done in accordance with a subscriber's agreement (a limited power of attorney) executed individually by each subscriber (policyholder), which appoints us Indemnity as their
common each subscriber's attorney-in-fact to transact certain business on their behalf. Pursuant to In accordance with the subscriber's agreement for acting as attorney-in-fact in
these two capacities, we earnretain a management fee calculated as a percentage of the direct and affiliated assumed premiums written by the Exchange.

The policy issuance and renewal services we provide to on behalf of the subscribers at the Exchange are related to the sales, underwriting and issuance of policies. The sales
related services we provide include agent compensation and certain sales and advertising support services. Agent compensation includes scheduled commissions to agents based
upon premiums written as well as additional commissions and bonuses to agents, incentive compensation, which areis earned by achieving targeted measures. Agent
compensation comprised approximately 66% 67% of our 2022 2023 policy issuance and renewal expenses. The underwriting services we provide include underwriting and policy
processing and comprised approximately 10% 9% of our 2022 2023 policy issuance and renewal expenses. The remaining services we provide include customer service and
administrative support. We also provide information technology services that support all the functions listed above that comprised approximately 11% of our 2022 2023 policy
issuance and renewal expenses. Included in these expenses are allocations of costs for departments that support these policy issuance and renewal functions.

The Exchange, by virtue of Consistent with its legal structure as a reciprocal insurer, the Exchange does not have any employees or officers. Therefore, it enters into contractual
relationships by and through anthe subscribers' attorney-in-fact. Indemnity serves as the attorney-in-fact on behalf of the subscribers at the Exchange with respect to its
administrative services as enumerated in accordance with the subscriber's agreement. The Exchange's insurance subsidiaries also utilize Indemnity for these services in
accordance with the service agreements between each of the subsidiaries and Indemnity. Claims handling services include costs incurred in the claims process, including the
adjustment, investigation, defense, recording and payment functions. Life insurance management services include costs incurred in the management and processing of life
insurance business. Investment management services are related to investment trading activity, accounting and all other functions attributable to the investment of funds. Included in
these expenses are allocations of costs for departments that support these administrative functions. The subscriber's agreement and service agreements provide for reimbursement
of amounts incurred for these services to Indemnity. Reimbursements are settled at cost. State insurance regulations require that intercompany service agreements and any
material amendments be approved in advance by the state insurance department.

Our results of operations are tied to the growth and financial condition of the Exchange. If any events occurred that impaired the Exchange’s ability to grow or sustain its financial
condition, including but not limited to reduced financial strength ratings, disruption in the independent agency relationships, significant catastrophe losses, or products not meeting
customer demands, the Exchange could find it more difficult to retain its existing business and attract new business. A decline in the business of the Exchange almost certainly
would could have as a consequence a decline in the total premiums paid and a correspondingly adverse effect on the amount of the management fees we receive. We also have an
exposure to a concentration of credit risk related to the unsecured receivables due from the Exchange for its net management fee and cost other reimbursements. See Note 15,
"Concentrations of Credit Risk".

Risks and uncertainties

In March 2020, the outbreak of COVID-19 was declared a global pandemic. Post-pandemic conditions have created an inflationary environment which may impact the adequacy of
estimated loss reserves and future premium rates of the Exchange in addition to overall financial market volatility, which may impact our investment results. The uncertainty of the
current economic environment continues to evolve. We are unable to predict the duration or extent of the financial impacts.
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Note 2. Significant Accounting Policies

Basis of presentation
The accompanying financial statements have been prepared in conformity with U.S. generally accepted accounting principles ("GAAP").
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Use of estimates

The preparation of financial statements in conformity with GAAP requires us to make estimates and assumptions that affect the reported amounts of assets and liabilities and
disclosure of contingent assets and liabilities at the date of the financial statements and the reported amounts of revenues and expenses during the reporting period. Actual results
could differ from those estimates.

Recently adopted issued accounting_standards

We adopted In November 2023, the Financial Accounting Standards Board ("FASB") issued Accounting Standards Update ("ASU") 2016-13,2023-07, "Financial Instruments-Credit
Losses" Segment Reporting (Topic 280): Improvements to Reportable Segment Disclosures”, which applies requires entities to our receivable from Erie Insurance Exchange disclose
significant segment expenses that are regularly provided to the chief operating decision maker and affiliates, agent loans, included within each reported period of profit or loss, and
investments, on January 1, 2020. requires entities with a single reporting segment to provide all disclosures required by Topic 280. The guidance requires financial assets measured
at amortized cost to be presented at the net amount expected to be collected through the use of a new forward-looking current expected credit loss model and credit losses relating

to available-for-sale debt securities to be recognized through an allowance for credit losses.

For assets measured at amortized cost for which a current expected credit loss allowance was required, we adopted the guidance using the modified-retrospective approach. At
January 1, 2020, we recorded current expected credit loss allowances related to agent loans of $0.8 million and receivables from Erie Insurance Exchange and affiliates of $0.6
million. This resulted amendments in the recording of a cumulative effect adjustment, net of taxes, to retained earnings of $1.1 million. Our available-for-sale investments are not
measured at amortized cost, and therefore do not require the use of a current expected credit loss model. Any credit losses, however, this ASU are required to be recorded

as adopted for fiscal years beginning after December 15, 2023, and interim periods within fiscal years beginning after December 15, 2024. Early adoption is permitted. The update is
required to be applied retrospectively to prior periods presented in the financial statements, based on the significant segment expense categories identified and disclosed in the
period of adoption. This will have no impact on our financial statements. We are currently evaluating the impact of adoption on our disclosures.

In December 2023, the FASB issued ASU 2023-09, "Income Taxes (Topic 740): Improvements to Income Tax Disclosures", which requires entities to disclose specific categories in
an allowance effective tax rate reconciliation, additional information for credit losses rather than reconciling items that meet a reduction quantitative threshold, and certain information
about income taxes paid. The amendments in this ASU are required to be adopted for fiscal years beginning after December 15, 2024. Early adoption is permitted. The
amendments can be applied on either a prospective or retrospective basis. This will have no impact on our financial statements. We are currently evaluating the impact of the
carrying value of the asset. For available-for-sale securities, we adopted the guidance using the prospective approach and recorded an initial allowance for credit losses of $0.6
million at March 31, 2020. adoption on our disclosures.

Cash and cash equivalents — Cash, money market accounts and other short-term, highly liquid investments with a maturity of three months or less at the date of purchase, are
considered cash and cash equivalents.

Restricted cash — Restricted cash represents deposits held for the benefit of third parties related primarily to our agent loan participation program. These restricted funds are
invested in bank deposits, contractually restricted as to withdrawal or usage, and included with "Cash and cash equivalents" in our Statements of Financial Position.

Investments

Available-for-sale securities — Fixed maturity debt securities and redeemable preferred stock are classified as available-for-sale and reported at fair value with unrealized investment
gains and losses, net of income taxes, recognized in other comprehensive income. Available-for-sale securities with a remaining maturity of 12 months or less and any security that
we intend to sell as of the reporting date are classified as current assets.

Available-for-sale securities in an unrealized loss position are evaluated to determine whether the impairment is a result of credit loss or other factors. If we have the intent to sell or
it's more likely than not that we would be required to sell the security before recovery of the amortized cost basis, the entire impairment is recognized in earnings. Securities that
have experienced a decline in fair value that we do not intend to sell, and that we will not be required to sell before recovery, are evaluated to determine if the decline in fair value is
credit related. Impairment resulting from a credit loss is recognized in earnings with a corresponding allowance on the balance sheet. Statement of Financial Position. Future
recoveries of credit loss result in an adjustment to the allowance and earnings in the period the credit conditions improve. Factors considered in the evaluation of credit loss include
the extent to which fair value is less than cost and fundamental factors specific to the issuer such as financial condition, changes in credit ratings, near and long-term business
prospects and other factors, as well as the likelihood of recovery of the amortized cost of the security. If the qualitative review indicates credit impairment, the allowance for credit
loss is measured as the amount that the security’s amortized cost exceeds the present value of cash flows expected to be collected and is limited to the amount that fair value is
below amortized cost.

Equity securities — Equity securities primarily include non-redeemable preferred stocks and that are reported at fair value with changes in the fair value recognized in net realized
and unrealized investment gains (losses). Securities that we intend to sell as of the reporting date are classified as current assets.
47

Realized gains and losses and investment income — Realized gains and losses on sales of available-for-sale and equity securities are recognized in income based upon the specific
identification method and reported in net realized and unrealized investment gains (losses). Interest income is recognized as earned and includes amortization of premium and
accretion of discount. Income is recognized based on the constant effective yield method, which includes periodically updated prepayment assumptions obtained from third party
data sources on our prepaying securities. The effective yield for prepaying securities is
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recalculated on a retrospective basis. Dividend income is recognized at the ex-dividend date. Interest and dividend income and the results of our limited partnership investments are
reported as net investment income. We do not record an allowance for credit losses on accrued investment income on our available-for-sale securities as any amount deemed
uncollectible is reversed from interest income in the period the expected payment defaults.

Deferred taxes

Deferred tax assets and liabilities are recorded for temporary differences between the tax basis of assets and liabilities and the reported amounts in the financial statements, using
the statutory tax rates in effect for the year in which the differences are expected to settle or be realized. The effect on deferred tax assets and liabilities of a change in tax rates is
recognized in the results of operations in the period that includes the enactment date under the law. The need for valuation allowances on deferred tax assets are estimated based
upon our assessment of the realizability of such amounts.

Eixed assets

Fixed assets are stated at cost less accumulated depreciation and amortization. Fixed assets are primarily comprised of software, which includes internally used capitalized software
and development costs, as well as building and building improvements, equipment, furniture and fixtures, and leasehold improvements. Assets in use are depreciated using the
straight-line method over the estimated useful life except for leasehold improvements, which are depreciated over the shorter of their economic useful life or the lease term.
Software is depreciated over periods ranging from 3-7 years, buildings and building improvements are depreciated over 20-45 years, equipment is depreciated over 3-10 years, and
furniture and fixtures are depreciated over 7 years. We review long-lived assets for impairment whenever events or changes indicate that the carrying value may not be recoverable.
Under these circumstances, if the fair value were less than the carrying amount of the asset, we would recognize a loss for the difference. We capitalize applicable interest charges
incurred during the construction period of significant long-term building projects as part of the historical cost of the asset.

Agent loans

Agent loans, the majority of which are senior secured, are carried at unpaid principal balance net of a current expected credit loss allowance with interest recorded in investment
income as earned. The allowance is estimated using available loss history and/or external loss rates based on comparable loan losses and considers current market conditions and
forecasted information. Changes to the allowance are recognized in earnings as adjustments to net impairment recoveries (losses). The Any current portion of agent loans is
recorded in prepaid expenses and other current assets.

Other assets

Other assets primarily include limited partnership investments, which other loans receivable, operating lease assets, and other long-term prepaid assets. Limited partnership
investments are recorded using the equity method of accounting. Other assets also loans receivable include operating lease assets loans issued to fund real estate development
projects supporting revitalization efforts in our community. The loans are carried at unpaid principal balance, including any paid-in-kind interest capitalized as additional principal, if
applicable, net of a current expected credit loss allowance. The allowances are calculated using the estimated value of, and priority rights to, collateral in the event of default or
external loss rates based on comparable loan losses, and considers current market conditions and forecasted information. Changes to the allowances are recognized in earnings as
adjustments to net impairment recoveries (losses) or other income (expense) depending on the nature of the loan. Interest on these loans is recorded primarily in investment income
as earned. Any current portion of other loans receivable is recorded in prepaid expenses and other long-term prepaid current assets.

Agent bonus incentive compensation liability

Our more significant agent bonus incentive compensation plan is based upon an individual agency's property and casualty underwriting profitability and also includes a component
for growth in agency property and casualty premiums if the agency's underwriting profitability targets for the book of business are met. The estimated liability for this agent

bonus incentive compensation plan is based upon the performance over 36 months, and is modeled on a monthly basis using actual underwriting results for the two prior years and
current year-to-date actual results and forecasted results for the remainder of the year. Our second agent bonus incentive compensation plan is based on an agency's one-year
underwriting profitability and uses a similar model but considers actual and forecasted results for a calendar year only. At December 31 of each year, we use actual data available
and record an accrual based upon the expected payment amount. These costs are included in cost of operations - policy issuance and renewal services.

48

Recognition of management fee revenue

We earnretain management fees from the Exchange under the subscriber’s agreement for services provided. Pursuant to In accordance with the subscriber’s agreement, we may
retain up to 25% of all direct and affiliated assumed premiums written by the Exchange. The management fee rate is set at least annually by our Board of Directors. The
management fee revenue is calculated by multiplying the management fee rate by the direct and affiliated assumed premiums written by the Exchange and is allocated between the
two performance obligations we have under the subscriber's agreement. The first performance obligation is to provide policy issuance and renewal services. The second
performance obligation is acting as the attorney-in-fact with respect to various administrative services as enumerated in the administrative services. subscriber's agreement.

Management fee revenue allocated to the policy issuance and renewal services is recognized at the time of policy issuance or renewal, because it is at the time of policy issuance or
renewal when the economic benefit of the service we provide (the substantially completed policy issuance or renewal service) and the control of the promised asset (the executed
insurance policy) transfers to the customer.
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Management fee revenue allocated to the second performance obligation relates to us acting as the attorney-in-fact on behalf of the subscribers at the Exchange, as well as the
service provider for itsthe Exchange's insurance subsidiaries, with respect to the administrative services and is recognized over a four-year period representing the time over which
the economic benefit of the services provided (i.e. management of the administrative services) transfers to the customer.

Administrative services

By virtue of Consistent with its legal structure as a reciprocal insurer, the Exchange does not have any employees or officers. Therefore, it enters into contractual relationships by
and through anthe subscribers' attorney-in-fact. Indemnity serves as the attorney-in-fact on behalf of the subscribers at the Exchange with respect to its administrative services as
enumerated in accordance with the subscriber's agreement. The Exchange's insurance subsidiaries also utilize Indemnity for these services in accordance with the service
agreements between each of the subsidiaries and Indemnity. Claims handling services include costs incurred in the claims process, including the adjustment, investigation, defense,
recording and payment functions. Life insurance management services include costs incurred in the management and processing of life insurance business. Investment
management services are related to investment trading activity, accounting and all other functions attributable to the investment of funds. Common overhead expenses and certain
service department costs incurred by us on behalf of the subscribers at the Exchange and its insurance subsidiaries are reimbursed by the proper entity based upon relevant
utilization statistics specifically measured to accomplish proportional allocations, which we believe are reasonable. In 2022, 2023, approximately 71% of the administrative services
expenses are were entirely attributable to the respective administrative functions (claims handling, life insurance management and investment management), while the remaining
29% of these expenses are were allocations of costs for departments that support these administrative functions. The expenses we incur and related reimbursements we receive for
administrative services are presented gross in our Statements of Operations. The subscriber's agreement and service agreements provide for reimbursement of amounts incurred
for these services to Indemnity. Reimbursements are settled at cost on a monthly basis. State insurance regulations require that intercompany service agreements and any material
amendments be approved in advance by the state insurance department.

Recognition of service agreement revenue

Service agreement revenue primarily consists of service charges we collect from policyholders for providing multiple payment plans on policies written by the Exchange and its
property and casualty subsidiaries. Service charges, which are flat fixed dollar charges for each installment billed beyond the first installment, are recognized as revenue when bills
are rendered to the policyholder. Service agreement revenue also includes late payment and policy reinstatement fees, which are also recognized as revenue when bills are
rendered to the policyholder. We also have a service agreement with the Exchange for the use of shared office space. Revenue related to this agreement is recognized at the time
the space is used based on relevant utilization statistics.
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Note 3. Revenue

The majority of our revenue is derived from the subscriber’s agreement between us and the subscribers (policyholders) at the Exchange. Pursuant to In accordance with the
subscriber’s agreement, we earnretain a management fee calculated as a percentage, not to exceed 25%, of all direct and affiliated assumed written premiums of the Exchange.
We allocate a portion of our management fee revenue, currently 25% of the direct and affiliated assumed written premiums of the Exchange, between the two performance
obligations we have under the subscriber’s agreement. The first performance obligation is to provide policy issuance and renewal services to the subscribers (policyholders) at the
Exchange, and the second is to act as attorney-in-fact on behalf of the subscribers at the Exchange, as well as the service provider for itsthe Exchange's insurance subsidiaries,
with respect to all administrative services.

The transaction price, including management fee revenue and administrative services reimbursement revenue, includes variable consideration and is allocated based on the
estimated standalone selling prices developed using industry information and other available information for similar services. A constraining estimate of variable consideration exists
related to the potential for management fees to be returned if a policy were to be cancelled mid-term. Management fees are returned to the Exchange when policyholders cancel
their insurance coverage mid-term and premiums are refunded to them. The constraining estimate is determined using the expected value method, based on both historical and
current information. The estimated transaction price, as reduced by the constraint, reflects consideration expected for performance of our services. We update the transaction price
and the related allocation at least annually based upon the most recent information available or more frequently if there have been significant changes in any components
considered in the transaction price.

The first performance obligation is to provide policy issuance and renewal services that result in executed insurance policies between the Exchange or one of its insurance
subsidiaries and the subscriber (policyholder). The subscriber (policyholder) receives economic benefits when substantially all the policy issuance or renewal services are complete
and an insurance policy is issued or renewed by the Exchange or one of its insurance subsidiaries. It is at the time of policy issuance or renewal that the allocated portion of revenue
is recognized.

The Exchange, by virtue of Consistent with its legal structure as a reciprocal insurer, the Exchange does not have any employees or officers. Therefore, it enters into contractual
relationships by and through anthe subscribers' attorney-in-fact. Indemnity serves as the attorney-in-fact on behalf of the subscribers at the Exchange with respect to its
administrative services as enumerated in accordance with the subscriber's agreement. The Exchange's insurance subsidiaries also utilize Indemnity for these services in
accordance with the service agreements between each of the subsidiaries and Indemnity. Collectively, these services represent a second performance obligation under the
subscriber's agreement and the service agreements. The revenue allocated to this performance obligation is recognized over a four-year period representing the time over which
these services are provided. The portion of revenue not yet earned is recorded as a contract liability in the Statements of Financial Position. For the years ended December 31,
2022 December 31, 2023, 2021, 2022, and 2020, 2021, we recognized revenue of $36.5 million, $34.9 million, $36.9 million, and $35.9 $36.9 million, respectively, that was included
in the contract liability balance at the beginning of the respective periods. The administrative services expenses we incur and the related reimbursements we receive are recorded
gross in the Statements of Operations.
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Indemnity records a receivable from the Exchange for management fee revenue when the premium is written or assumed from affiliates by the Exchange. Indemnity collects the
management fee from the Exchange when the Exchange collects the premiums from the subscribers (policyholders). As the Exchange issues policies with annual terms only, cash
collections generally occur within one year.

The following table disaggregates revenue by our two performance obligations for the years ended December 31:

(in thousands) (in thousands) 2022 2021 2020 (in thousands) 2023 2022 2021

Management Management
fee revenue - fee revenue -
policy policy
issuance and issuance and
renewal renewal
services services $2,087,846 $1,913,166 $1,841,794
Management Management
fee revenue - fee revenue -
administrative administrative
services services 58,323 58,286 59,463
Management fee revenue -
administrative services

Management fee revenue -
administrative services

Administrative Administrative

services services

reimbursement reimbursement

revenue revenue 668,268 638,483 609,435
Total revenue  Total revenue

from from

administrative  administrative

services services $ 726,591 $ 696,769 $ 668,898
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Note 4. Earnings Per Share

Class A and Class B basic earnings per share and Class B diluted earnings per share are calculated under the two-class method. The two-class method allocates earnings to each
class of stock based upon its dividend rights. Class B shares are convertible into Class A shares at a conversion ratio of 2,400 to 1. See Note 12, "Capital Stock".

Class A diluted earnings per share are calculated under the if-converted method, which reflects the conversion of Class B shares to Class A shares. Diluted earnings per share
calculations include the dilutive effect of assumed issuance of stock-based awards under compensation plans that have the option to be paid in stock using the treasury stock
method. See Note 10, "Incentive and Deferred Compensation Plans".

A reconciliation of the numerators and denominators used in the basic and diluted per-share computations is presented as follows for each class of common stock:
(dollars in (dollars in

thousands, thousands,

except per except per

share data)  share data) For the years ended December 31,

2022 2021 2020

Allocated netincome  Weighted Per- Allocated Weighted Per- Allocated Weighted Per-
(numerator) shares share netincome shares share netincome shares share

(denominator) amount (numerator) (denominator) amount (numerator) (denominator) amount

(dollars in thousands, except

per share data)

(dollars in thousands, except

per share data)

2023
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2023

2023
Allocated
net income
(numerator)

Class A - Class A -
Basic EPS:  Basic EPS:
Income available to Class A

stockholders
Income available to Class A

stockholders
Income Income

available to ~ available to

Class A Class A

stockholders | stockholders $ 296,125 46,188,916 $ 6.41 $ 295421 46,188,806 $ 6.40 $ 290,902 46,188,659 $ 6.30
Dilutive effect Dilutive effect

of stock- of stock-

based based

awards awards 0 8,274 = 0 17,696 = 0 23,901 —
Assumed Assumed

conversion conversion

of Class B of Class B

shares shares 2,444 6,100,800 = 2,439 6,100,800 — 2,402 6,100,800 —
Class A - Class A -
Diluted EPS: Diluted EPS:
Income Income

available to ~ available to

Class A Class A

stockholders = stockholders

on Class A on Class A

equivalent equivalent

shares shares $ 298,569 52,297,990 $ 571 $ 297,860 52,307,302 $ 5.69 $ 293,304 52,313,360 $ 5.61
Income available to Class A

stockholders on Class A

equivalent shares
Income available to Class A

stockholders on Class A

equivalent shares
Class B - Class B -

Basic EPS:  Basic EPS:
Income available to Class B

stockholders
Income available to Class B

stockholders
Income Income

availableto ~ available to

Class B Class B

stockholders  stockholders $ 2,444 2542 $ 962 $ 2,439 2542 $ 959 $ 2,402 2,542 $ 945
Class B - Class B -

Diluted Diluted

EPS: EPS:
Income Income

available to ~ available to

Class B Class B

stockholders  stockholders $ 2,444 2542 $ 962 $ 2,438 2542 $ 959 $ 2401 2,542 $ 945

Income available to Class B
stockholders

Income available to Class B
stockholders
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Note 5. Fair Value

Einancial instruments carried at fair value

8251

2022 2021
Allocated Weighted Per- Allocated Weighted Per-
net income shares share netincome shares share

(numerator) (denominator) amount (numerator) (denominator) amour

Our available-for-sale and equity securities are recorded at fair value, which is the price that would be received to sell the asset in an orderly transaction between willing market

participants as of the measurement date.
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Valuation techniques used to derive the fair value of our available-for-sale and equity securities are based upon observable and unobservable inputs. Observable inputs reflect
market data obtained from independent sources. Unobservable inputs reflect our own assumptions regarding fair market value for these securities. Financial instruments are
categorized based upon the following characteristics or inputs to the valuation techniques:

e Level 1 — Quoted prices (unadjusted) in active markets for identical assets or liabilities that the reporting entity can access at the measurement date.
* Level 2 —Inputs other than quoted prices included within Level 1 that are observable for the asset or liability, either directly or indirectly.

e Level 3 - Unobservable inputs for the asset or liability.

Estimates of fair values for our investment portfolio are obtained primarily from a nationally recognized pricing service. Our Level 1 securities are valued using an exchange traded
price provided by the pricing service. Pricing service valuations for Level 2 securities include multiple verifiable, observable inputs including benchmark yields, reported trades,
broker/dealer quotes, issuer spreads, two-sided markets, benchmark securities, bids, offers, and reference data. Pricing service valuations for Level 3 securities are based upon
proprietary models and are used when observable inputs are not available or in illiquid markets.

Although virtually all of our prices are obtained from third party sources, we also perform internal pricing reviews, including evaluating the methodology and inputs used to ensure
that we determine the proper classification level of the financial instrument and reviewing securities with price changes that vary significantly from current market conditions or
independent price sources. Price variances are investigated and corroborated by market data and transaction volumes. We have reviewed the pricing methodologies of our pricing
service as well as other observable inputs and believe that the prices adequately consider market activity in determining fair value.

In limited circumstances we adjust the price received from the pricing service when, in our judgment, a better reflection of fair value is available based upon corroborating
information and our knowledge and monitoring of market conditions such as a disparity in price of comparable securities and/or non-binding broker quotes. In other circumstances,
certain securities are internally priced because prices are not provided by the pricing service.

When a price from the pricing service is not available, values are determined by obtaining broker/dealer quotes and/or market comparables. When available, we obtain multiple
quotes for the same security. The ultimate value for these securities is determined based upon our best estimate of fair value using corroborating market information. As of
December 31, 2022 December 31, 2023, nearly all of our available-for-sale and equity securities were priced using a third party pricing service.
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The following tables present our fair value measurements on a recurring basis by asset class and level of input as of:

December 31, 2023
December 31, 2023
December 31, 2023
(in thousands)
(in thousands)
(in thousands) Total Level 1 Level 2 Level 3
Available-for-sale securities:
Available-for-sale securities:
Available-for-sale securities:
December 31, 2022
Corporate debt securities

(in thousands) Level
Total 1 Level 2 Level 3

Available-for-sale securities:
Corporate debt securities

Corporate debt Corporate debt

securities securities $553,382 $ 0 $549,696 $ 3,686

Collateralized Collateralized

debt obligations ~ debt obligations 102,537 0 102,537 0

Commercial Commercial

mortgage- mortgage-

backed backed

securities securities 66,054 0 55,144 10,910
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Residential Residential

mortgage- mortgage-
backed backed
securities securities 150,415 0 146,231 4,184
Other debt Other debt
securities securities 22,273 0 22,273 0
Total available-for- Total available-for-
sale securities sale securities 894,661 0 875,881 18,780
Total available-for-sale securities
Total available-for-sale securities
Equity securities: Equity securities:
Financial services sector
Financial services sector
Financial Financial
services sector  services sector 61,084 0 57,305 3,779
Utilities sector Utilities sector 5,708 0 5,708 0
Energy sector Energy sector 3,576 0 3,576 0
Consumer Consumer
sector sector 1,854 0 1,854 0
Technology
sector
Industrial sector
Communications Communications
sector sector 338 0 338 0
Total equity Total equity 72,560
securities securities 0 68,781 3,779
Total Total $967,221 $ 0 $944,662 $22,559
December 31, 2022
December 31, 2022
December 31, 2022
(in thousands)
(in thousands)
(in thousands) Total
Available-for-sale securities:
Available-for-sale securities:
Available-for-sale securities:
December 31, 2021
Corporate debt securities
(in thousands) Total Level1 Level2 Level 3
Available-for-sale securities:
Corporate debt securities
Corporate debt = Corporate
securities debt
securities $ 573,165 $ 0 $ 567,909 $ 5,256

Collateralized Collateralized
debt obligations = debt

obligations 115,462
Commercial Commercial 89,324
mortgage- mortgage-
backed backed
securities securities
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Residential Residential

mortgage- mortgage-

backed backed

securities securities 139,922 0 131,108 8,814
Other debt Other debt

securities securities 23,920 0 23,920 0
U.S. Treasury 4,292 0 4,292 0

Total available-for-sale securities

Total available-for-sale securities

Total available-

Total available-for- for-sale

sale securities securities 946,085 0 916,287 29,798
Equity

Equity securities: securities:

Financial services sector

Financial services sector

Financial
Financial services
services sector sector 71,722 1,624 68,015 2,083

Utilities sector Utilities

sector 6,259 0 6,259 0
Energy sector Energy
sector 6,448 10 6,438 0
Consumer Consumer
sector sector 3,314 0 3,314 0
Communications
sector
Total equity Total equity 87,743 1,634 84,026 2,083
securities securities

Total equity securities

Total equity securities

Total Total $1,033,828 $1,634 $1,000,313 $31,881
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We review the fair value hierarchy classifications each reporting period. Transfers between hierarchy levels may occur due to changes in available market observable inputs.

Level 3 Assets — 2022 2023 Year-to-Date Change:
(in thousands)

(in thousands)

Beginning Included Ending  Beginning Included Ending
balance at in other balance at balance at in other balance at
Included Transfers NSRS Included Transfers Transfers
December in comprehensive into outof December December in comprehensive into outof December
(in thousands) (in thousands) 31, 2021 earningsw income Purchases Sales Level 3z Level3@) 31,2022 31,2022 earningsw income (loss) Purchases Sales Level 3¢ Level 3¢ 31,2023

Available-for- Available-for-
sale sale

securities: securities:

Corporate Corporate
debt debt
securities securies  $ 5,256 $ 2% (437) $ 6,290 $ (4,810) $ 9,689 $(12,304) $ 3,686

Corporate debt securities

Corporate debt securities
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Commercial mortgage-
backed securities

Commercial mortgage-
backed securities
Commercial
mortgage-
backed
securities
Residential
mortgage-
backed
securities
Total
available-for-
sale

securities
Total available-for-sale
securities

Total available-for-sale
securities
Equity
securities
Total Level 3
securities

Level 3 Assets — 2021 2022 Year-to-Date Change:
(in thousands)

(in thousands)

Beginning Included Ending

balance at  Included in other balance at
Transfers Transfers

December in comprehensive into outof December

(in thousands) 31,2021 earnings@y income (loss) Purchases Sales Level 3¢ Level 3 31,2022

Available-for-
sale
securities:
Corporate
debt
securities

Corporate debt securities

Corporate debt securities

Commercial mortgage-
backed securities

Commercial mortgage-

backed securities

Commercial

mortgage-
backed
securities
Residential
mortgage-
backed
securities
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Total available-for-sale
securities
Total available-for-sale

securities

Total Total
available-for- available-for-

sale sale
securities securities 26,224 (346) (11,120) 28,915 (25,581) 29,798
Equity Equity
securities securities 0 (5) 0 2,183 (1,095) 2,083

Total Level 3 Total Level 3

securiies  securities ~ $26,224 $ (351) $

(783) $13,489 $(11,120) $31,098 $(26,676) $31,881

(1) These amounts are reported as net investment income and net realized and unrealized investment (losses) gains for each of the periods presented above.

(2) Transfers into and/or (out) of Level 3 are primarily attributable to the availability of market observable information and the re-evaluation of the observability of pricing inputs.

Financial instruments not carried at fair value

The following table presents the carrying values and fair values of financial instruments categorized as Level 3 in the fair value hierarchy that are recorded at carrying value as of:

December 31, 2022

December 31, 2021

(in thousands) Carrying Value Fair Value Carrying Value Fair Value

Agent loans $ 69,476 $ 62,954 66,368 $ 68,957

Long-term borrowings — — 94,070 103,981
December 31, 2023 December 31, 2022

(in thousands) Carrying Value Fair Value Carrying Value Fair Value

Agent loans, net @) $ 67,787 $ 66,445 $ 69,476 $ 62,954

Other loans receivable, net 2 10,713 10,713 5,199 5,199

(1) The discount rate used to calculate fair value at December 31, 2022 December 31, 2023 is reflective of an increase a decrease in the BB+ financial yield curve from December 31, 2021 December 31, 2022.

(2) The current and long-term portions of other loans receivable are included in the line items "Prepaid expenses and other current assets" and "Other assets,
net", respectively, in the Statements of Financial Position.
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Note 6. Investments

Available-for-sale securities

See Note 5, "Fair Value" for additional fair value disclosures. The following tables summarize the amortized cost and estimated fair value, net of credit loss allowance, of our

available-for-sale securities as of:

(in thousands)

(in thousands)
Corporate deb

Corporate deb
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December 31, 2023
December 31, 2023
December 31, 2023
(in thousands) Amortized cost Gross unrealized gains Gross unrealized losses Estimated fair value
December 31, 2022

Gross Gross
Amortized unrealized unrealized Estimated

cost gains losses  fair value
t securities

t securities
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Corporate
debt
securities
Collateralized
debt

obligations

Commercial
mortgage-
backed
securities
Residential
mortgage-
backed
securities
Other debt
securities
Total
available-
for-sale
securities,
net

Total available-for-sale
securities, net

Total available-for-sale
securities, net

December 31, 2022
December 31, 2022
December 31, 2022

(in thousands) (in thousands) Amortized cost Gross unrealized gains Gross unrealized losses Estimated fair value

Corporate debt securities
Corporate debt securities
Corporate
debt
securities
Collateralized
debt
obligations
Commercial
mortgage-
backed
securities
Residential
mortgage-
backed
securities
Other debt
securities
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Total Total $938,279 $ 12,861 $ 5,055 $946,085
available- available-

for-sale for-sale

securities, securities,

net net

Total available-for-sale
securities, net

Total available-for-sale

securities, net

The amortized cost and estimated fair value of available-for-sale securities at December 31, 2022 December 31, 2023 are shown below by remaining contractual term to maturity.
Expected maturities may differ from contractual maturities because borrowers may have the right to call or prepay obligations with or without call or prepayment penalties.

December 31, 2022
Amortized Estimated

December 31, 2023

December 31, 2023

December 31, 2023

Amortized Amortized Estimated

(in (in
thousands)  thousands) cost fair value (in thousands) cost fair value
Due in one year or less

Due in one year or less

Due in one Due in one

year or less year or less $ 24,580 $ 24,089
Due after  Due after

oneyear oneyear

through five through five

years years 427,919 403,985
Due after  Due after

five years five years

through ten through ten

years years 198,287 186,693

Due after  Due after
tenyears ten years 310,349 279,894

Total Total
available-  available-
for-sale for-sale

securities,  securities,
net @ net @ $ 961,135 $894,661

(1) The contractual maturities of our available-for-sale securities are included in the table. However, given our intent to sell certain impaired securities, these securities are classified as current assets in our Statement of
Financial Position at December 31, 2022 December 31, 2023.
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The below securities have been evaluated and determined to be temporary declines in fair value for which we expect to recover our entire principal plus interest. The following
tables present available-for-sale securities based on length of time in a gross unrealized loss position as of:

December 31, 2023
December 31, 2023
December 31, 2023

Less than Less than 12 Total
12 months 12 months
months or longer
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(dollars in

thousands)

Corporate debt securities

(dollars in thousands)

Corporate debt securities

Corporate Corporate
debt debt
securities securities

Collateralized Collateralized

debt debt
obligations  obligations
Commercial Commercial
mortgage-  mortgage-
backed backed
securities securities
Residential  Residential
mortgage-  mortgage-
backed backed
securities securities
Other debt  Other debt
securities securities
Total Total
available- available-
for-sale for-sale
securities securities

Total available-for-sale
securities
Total available-for-sale
securities
Quality Quality
breakdown of breakdown of
available-for- available-for-

sale sale
securities: securities:
Investment  Investment
grade grade
Non- Non-
investment  investment
grade grade
Total Total
available- available-
for-sale for-sale
securities securities
(dollars in
thousands)

Fair Unrealized Fair Unrealized  Fair Unrealized No. of
(dollars in thousands) value losses value losses value losses holdings
December 31, 2022
Less than 12 months 12 months or longer Total
Fair Unrealized Fair Unrealized Fair Unrealized No. of
value losses value losses value losses  holdings
$397,511 $ 21,371 $121,094 $ 14,440 $518,605 $ 35,811 916
44,823 2,529 55,335 2,675 100,158 5,204 159
41,139 5,124 15,864 2,834 57,003 7,958 131
109,499 9,131 31,465 6,938 140,964 16,069 161
15,682 1,323 6,591 1,006 22,273 2,329 46
$608,654 $ 39,478 $230,349 $ 27,893 $839,003 $ 67,371 1,413
Quiality breakdown of
available-for-sale
securities:
$525,805 $ 31,904 $215,742 $ 25,205 $741,547 $ 57,109 761
82,849 7,574 14,607 2,688 97,456 10,262 652
$608,654 $ 39,478 $230,349 $ 27,893 $839,003 $ 67,371 1,413
December 31, 2022
December 31, 2022
December 31, 2022
Less than Less than 12 Total
12 months 12 months
months or longer
Fair Unrealized Fair Unrealized  Fair Unrealized No. of
(dollars in thousands) value losses value losses value losses holdings
December 31, 2021
68/110
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Corporate debt securities

(dollars in thousands)
Corporate debt securities
Corporate Corporate
debt debt
securities securities
Collateralized Collateralized
debt debt
obligations  obligations
Commercial Commercial
mortgage-  mortgage-
backed backed
securities securities
Residential  Residential
mortgage-  mortgage-
backed backed
securities securities
Other debt  Other debt
securities securities
U.S. Treasury

Total available-for-sale

securities

Total available-for-sale

securities

Total Total
available- available-
for-sale for-sale

securities securities
Quality Quality
breakdown of breakdown of
available-for- available-for-
sale sale
securities: securities:
Investment  Investment
grade grade
Non- Non-
investment  investment

grade grade
Total Total
available- available-
for-sale for-sale

securities securities

Less than 12 months 12 months or longer Total

Fair Unrealized Fair  Unrealized Fair Unrealized

value losses value

losses value losses

No. of

holdings

$179,281 $ 1,912 $12,494 $

64,270 278 9,370

28,001 595 917

89,460 1,278 441

14,576 136 0
388 7 0

583 $191,775 $ 2,495

60 73,640 338

182 28,918 77

24 89,901 1,302

0 14,576 136
0 388 7

441

104

61

98

24

$375976 $ 4,206 $23222 $

849 $399,198 $ 5,055

729

$330,697 $ 3,801 $17,112 $

45,279 405 6,110

434 $347,809 $ 4,235

415 51,389 820

Quality breakdown of
available-for-sale

securities:

366

363

$375,976 $ 4,206 $23222 $

849 $399,198 $ 5,055

729

Credit loss allowance on investments allowances
The current expected following table presents a roll-forward of the allowances for credit loss allowance on agent loans was $1.0 million at both December 31, 2022 and December

31, 2021. The current expected credit loss losses on available-for-sale securities was $0.2 million at December 31, 2022 and less than $0.1 million at December 31, 2021. financing
receivables for the years ended December 31:

(in thousands)

Available-for-sale securities:

Allowance for credit losses, beginning of year

Provision and recoveries

Sales/collections and write-offs

Allowance for credit losses, end of year

Other loans receivable:
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249 $ 21

670 500

(322) (272)

597 $ 249
69/110

REFINITIV [<


https://www.refinitiv.com/
https://www.refinitiv.com/en/contact-us

Allowance for credit losses, beginning of year

Provision and recoveries

Sales/collections and write-offs

Allowance for credit losses, end of year
Agent loans:

Allowance for credit losses, beginning of year

Provision and recoveries

Sales/collections and write-offs

Allowance for credit losses, end of year

Net investment income

Investment income (loss), net of expenses, was generated from the following portfolios for the years ended December 31:

(in (in 2022 2021

thousands)  thousands)
(in thousands)
(in thousands)

Available-for-sale
securities
Available-for-sale

securities

2020

Available-  Available-  $31,913 $23,795 $22,631

for-sale for-sale

securities  securities

Equity Equity 3,904 4,321
securities  securities 4,147
Limited partnerships (10,446) 31,701 (602)
Limited
partnerships
@
Cash Cash 4,510 3,609 5,038
equivalents equivalents
and other  and other
Total Total 29,881 63,426 31,214
investment  investment
income income
Less: Less: 1,296 1,249 1,461
investment investment
expenses  expenses
Net Net $28,585 $62,177 $29,753

investment investment

income income

Table of Contents

2023

56

57

2022

3775  $ 3,564

7,404 211

(98) 0

11,081 $ 3,775

957  $ 957

0 0

0 0

957 $ 957
2021

We (1) Limited partnership losses include equity in (losses) earnings of limited partnerships, which includes both realized gains (losses) and unrealized valuation changes, in "Net
investment income" in our Statements of Operations. In January 2023, the general partner of one of our private equity limited partnerships informed us of a significant decrease in
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the fair value of one of their underlying investments. The unrealized loss is estimated to be $11 million and will be recorded in net investment income (loss) in our first quarter 2023
financial statements consistent with our policy of recording limited partnership results on a quarter lag. changes. Our limited partnership investments are included in the line item
"Other assets" in the Statements of Financial Position. We have made no new significant limited partnership commitments since 2006, and the balance of limited partnership
investments is expected to decline over time as additional distributions are received.

Net realized and unrealized investment (losses)_gains
Realized and unrealized gains (losses) gains on investments were as follows for the years ended December 31:

(in thousands)
(in thousands)

(in thousands) (in thousands) 2022 2021 2020 2023 2022 2021

Available-for- Available-for-

sale sale
securities: securities:
Gross Gross
realized realized
gains gains $ 1,169 $6,884 $3,920

Gross realized gains

Gross realized gains

Gross Gross (15,219) (1,753) (2,585)
realized realized
losses losses

Net Net

realized realized

(losses) (losses)

gains on gains on

available- available-

for-sale for-sale

securities securities  (14,050) 5,131 1,335
Equity securities

Equity securities

Equity Equity (13,238)  (186) 5,056
securities securities
Miscellaneous Miscellaneous 2 1 1

Miscellaneous
Miscellaneous
Net realized and
unrealized investment
(losses) gains
Net realized and
unrealized investment

(losses) gains

Net realized Net realized

and and

unrealized unrealized

investment  investment

(losses) gains (losses) gains $(27,286) $4,946 $6,392

The portion of net unrealized gains (losses) gains recognized during the reporting period related to equity securities held at the reporting date is calculated as follows for the years
ended December 31:

(in thousands) (in thousands) 2022 2021 2020
(in thousands)

(in thousands)

Equity securities: Equity securities:
Net (losses) gains recognized during the
period $ (13,238) $ (186) $ 5,056

Equity securities:
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Equity securities:
Net gains (losses) recognized during the period
Net gains (losses) recognized during the period

Net gains (losses) recognized during the period

Less: net losses Less: net losses (76) (469)
recognized on recognized on
securities sold securities sold (1,866)

Net unrealized (losses) gains recognized on
securities held at reporting date $ (11,372) $ (110) $ 5,525

Less: net losses recognized on securities sold
Less: net losses recognized on securities sold
Net unrealized gains (losses) recognized on
securities held at reporting date
Net unrealized gains (losses) recognized on
securities held at reporting date
Net unrealized gains (losses) recognized on

securities held at reporting date

Net impairment (losses)_recoveries recognized in earnings
Impairments Impairment (losses) recoveries on available-for-sale securities and agent loans investments were as follows for the years ended December 31:

(in (in 2022 2021 2020

thousands) thousands)

(in thousands)

(in thousands) 2023 2022 2021
Available- Available-

for-sale for-sale

securities: securities:

Intent to sell

Intent to sell

Intentto  Intent to

sell sell $(167) $ (10) $(2,274)
Credit Credit

(impaired) (impaired)

recovered recovered (500) 67 (707)

Total Total
available- available-
for-sale for-sale
securities  securities  (667) 57  (2,981)
Agent loans - expected
credit recoveries
(losses) 0 152 (297)
Agent loans - expected
credit recoveries
Agent loans - expected
credit recoveries
Agent loans - expected
credit recoveries
Other
loans
receivable
- expected
credit

losses Other loans receivable - expected credit losses (7,337) 0
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Net Net
impairment impairment
(losses) (losses)
recoveries recoveries

recognized recognized
in earnings in earnings $(667) $209 $(3,278)
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Note 7. Fixed Assets
The following table summarizes our fixed assets by category as of December 31:
(in thousands) (i thousands) 2022 2021 (in thousands) 2023 2022

Software Software $312,126 $259,586
Land, Land,

buildings, and buildings, and

building building

improvements improvements 213,263 211,624
Equipment  Equipment 43,430 42,295
Furniture and Furniture and

fixtures fixtures 21,794 21,694
Leasehold Leasehold

improvements improvements 1,393 1,342
Construction

in progress (1)

Projects in Projects in

progress (1) progress (1) 63,317 34,569

Total fixed Total fixed

assets, assets,
gross gross 655,323 571,110
Less: Less:

Accumulated Accumulated
depreciation depreciation

and and
amortization amortization  (241,449) (196,308)
Fixed Fixed

assets, net  assets, net $413,874 $374,802

(1) 2022 amounts have been reclassified to conform to the current period presentation.

Software increased primarily due Construction in progress includes ongoing renovations to the renewal an office building that is part of desktop our principal headquarters and
mainframe software licenses as well as internally developed software projects not yet subject to depreciation. The building renovation is expected to be completed and placed in
service. phases, starting in 2025, with full completion expected in 2027.

Projects in progress include certain computer software and software developments development costs for internal use that are not yet subject to amortization as well as home office
renovations that are not yet subject to depreciation. The increase in projects in progress is primarily due to an increase in software development costs. amortization.

Depreciation and amortization of fixed assets expense totaled $45.9 million $47.4 million, $37.2 million $45.9 million and $21.2 million $37.2 million for the years ended December 31,
2022 December 31, 2023, 2021 2022 and 2020, 2021, respectively, and is included in cost of operations - policy issuance and renewal services. Accumulated depreciation and
amortization decreased due to disposals of fully depreciated assets, primarily software, partially offset by current year depreciation and amortization expense.

Note 8. Borrowing Arrangements

Term Loan Credit Facility

In 2016, we entered into a credit agreement for a $100 million senior secured draw term loan credit facility ("Credit Facility") for the acquisition of real property and construction of an
office building that now serves as part of our principal headquarters. On January 1, 2019, the Credit Facility converted to a fully-amortized term loan with monthly payments of
principal and interest at a fixed rate of 4.35% over a period of 28 years. In May 2022, we repaid the remaining $93.2 million balance on the term loan. In conjunction with the payoff,

REFINITIV CORPORATE DISCLOSURES | www.refinitiv.com | Contact Us 73/110
©2024 Refinitiv. All rights reserved. Republication or redistribution of Refinitiv content, including by framing or similar means, is prohibited without the prior written R E F I N I T I V I ‘

consent of Refinitiv. 'Refinitiv' and the Refinitiv logo are registered trademarks of Refinitiv and its affiliated companies.


https://www.refinitiv.com/
https://www.refinitiv.com/en/contact-us

pledged collateral was released and we accelerated amortization of $0.2 million related to unamortized loan origination and commitment fees which is included in interest expense in
the Statement of Operations for the year ended December 31, 2022.

Bank Line of Credit

We have access to a $100 million bank revolving line of credit with a $25 million letter of credit sublimit that expires on October 29, 2026. In May 2022, we borrowed on the line of
credit to support the payoff of the term loan. As of December 31, 2022 December 31, 2023, outstanding borrowings on the line of credit have been repaid and a total of $99.1 million
remains available under the facility due to $0.9 million outstanding letters of credit, which reduce the availability for letters of credit to $24.1 million. We had no borrowings
outstanding on our line of credit as of December 31, 2023. Investments with a fair value of $114.6 million $117.6 million were pledged as collateral on the line of credit at December
31, 2022 December 31, 2023. These investments have no trading restrictions and are reported as available-for-sale securities and cash and cash equivalents on our Statement of
Financial Position as of December 31, 2022 December 31, 2023. The bank requires compliance with certain covenants, which include leverage ratios and debt restrictions for our
line of credit. restrictions. We are in compliance with all covenants at December 31, 2022 December 31, 2023.

5958

Table of Contents

Note 9. Postretirement Benefits

Pension plans

Our pension plans consist of a noncontributory defined benefit pension plan covering substantially all employees and an unfunded supplemental employee retirement plan ("SERP")
for certain members of executive and senior management. The pension plan provides benefits to covered individuals satisfying certain age and service requirements. The defined
benefit pension plan and SERP each provide benefits through a final average earnings formula.

Although we are the sponsor of these postretirement plans and record the funded status of these plans, there are reimbursements between us and the Exchange and its
subsidiaries reimburse us for approximately 58% their allocated share of the annual benefit expense of these plans, which represents pension income or cost. These
reimbursements represent pension benefits for employees performing administrative services and an allocated share of costs plan (income) cost for employees in departments that
support the administrative functions. In 2023, we reimbursed the Exchange and its subsidiaries for approximately 60% of the annual defined benefit pension income, and the
Exchange and its subsidiaries reimbursed us for approximately 36% of the annual SERP cost. For our funded pension plan, amounts are settled in cash for the portion of pension
costs (income) cost allocated to the Exchange and its subsidiaries. For our unfunded SERP, we pay the obligations when due and amounts are settled in cash between entities
when there is a payout.

Pension plan (income) cost includes the following components for the years ended December 31:

(in thousands) (in thousands)
2022 2021 2020
2023
2023
2023
Service cost for benefits earned
Service cost for benefits earned
Service cost for Service cost for
benefits earned benefits earned $ 50,242 $ 53,041 $ 43,492
Interest cost on Interest cost on
benefit obligation benefit obligation 39,764 36,824 37,578
Interest cost on benefit obligation
Interest cost on benefit obligation
Expected return on plan assets
Expected return on plan assets
Expected return on Expected return on
plan assets plan assets (54,557) (50,275) (49,411)
Prior service cost  Prior service cost
amortization amortization 1,443 1,428 1,343
Net actuarial loss amortization 7,320 16,106 12,125
Prior service cost amortization
Prior service cost amortization
Net actuarial (gain) loss amortization
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Net actuarial (gain) loss amortization

Net actuarial (gain) loss amortization

Pension plan cost () $ 44,212

57,124

45,127

Pension plan (income) cost ()
Pension plan (income) cost ()

Pension plan (income) cost @)

(1)  Pension plan costs represent the (income) cost represents total plan (income) cost before reimbursements to between Indemnity from and the Exchange and its subsidiaries. The components of pension plan

costs (income) cost other than the service cost components are included in the line item "Other income (expense)" in the Statements of Operations, after net of reimbursements from between Indemnity and the

Exchange and its subsidiaries.

Actuarial assumptions

The following table describes the weighted-average assumptions at December 31 used to measure the year-end benefit obligations and the net periodic benefit costs for the

subsequent year: at December 31:

2023
2022 2021 2020 2019

Employee pension plan:
Employee pension plan:
Employee pension Employee pension
plan: plan:

Discount rate Discount rate 5.67 % 3.16 % 2.96 % 3.59 %

Discount rate

Discount rate

Expected return on = Expected return on

assets assets 5.50 5.50 6.00 6.00

Expected return on assets

Expected return on assets

Rate of compensation increase ()

Rate of compensation increase ()

Rate of Rate of

compensation compensation

increase (1) increase (1) 3.21 3.21 3.21 3.21
SERP: SERP:

Discount rate — pre-retirement/post-

retirement (2) 5.46 3.11 2.86 3.59/3.09
SERP:
SERP:

Discount rate

Discount rate

Discount rate

Rate of Rate of

compensation compensation

increase increase 5.00 5.00 5.00 5.00

Rate of compensation increase

Rate of compensation increase

(1) The rate of compensation increase for the employee plan is age-graded. An equivalent single compensation increase rate of 3.25% in 2023 and 3.21% in 2022 2021 and 2020 would produce similar results.

(2) In 2020,
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The following table describes the SERP discount weighted-average assumptions used to measure net periodic benefit costs for the years ended December 31:

2023 2022 2021

Employee pension plan:

Discount rate 5.67 % 3.16 % 2.96 %

Expected return on assets 6.50 5.50 5.50

Rate of compensation increase () 3.30 3.21 3.21
SERP:

Discount rate 5.46 % 3.11 % 2.86 %

Rate of compensation increase 5.00 5.00 5.00

(1) The rate methodology was revised to utilize SERP specific cash outflows independent of compensation increase for the employee pension plan discount is age-graded. An equivalent single compensation increase
rate eliminating a difference between pre-retirement of 3.30% in 2023 and post-retirement rates. 3.21% in 2022 and 2021 would produce similar results.

The economic assumptions that have the most impact on the postretirement benefits expense are the discount rate and the long-term rate of return on plan assets. The discount
rate assumption used to determine the benefit obligation for all periods presented was based upon a yield curve developed from corporate bond yield information.

The pension plan's expected long-term rate of return represents the average rate of return to be earned on plan assets over the period the benefits included in the benefit obligation
are to be paid. To determine the expected long-term rate of return assumption, we utilized models based upon historical analysis and forward-looking views of the financial markets
based upon key factors such as historical returns for the asset class' applicable indices, the correlations of the asset classes under various market conditions and consensus views
on future real economic growth and inflation. The expected future return for each asset
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class is then combined by considering correlations between asset classes and the volatilities of each asset class to produce a reasonable range of asset return results within which
our expected long-term rate of return assumption falls.

Funding policy/funded status

Our defined benefit pension plan funding policy is generally to contribute an amount equal to the greater of the target normal cost for the plan year, or the amount necessary to fund
the plan to 100%. Accordingly, we made a $25 million $25 million contribution during 2022. 2022 and a $95 million contribution during 2023. We expect to contribute an estimated
$95 also made a contribution of $33 million in 2023. Actual contributions may vary January 2024. The 2023 contribution generated a net benefit asset of $34.3 million and is
presented separately from the current estimate depending unfunded plan as a non-current asset on changes in assumptions, regulatory requirements and funding decisions, or due
to future plan changes. the Statement of Financial Position at December 31, 2023. The following table sets forth the funded status of the pension plans and the amounts recognized
in the Statements of Financial Position at December 31:

(in thousands) (in thousands)
2022 2021
(in thousands)
(in thousands)
2023
2023
2023
Funded status at end Funded status at end
of year of year $ (53,948) $ (132,411)
Funded status at end of year
Funded status at end of year
Pension asset
Pension asset
Pension asset
Pension liabilities — due within one year (1)
Pension liabilities — due within one year ()
Pension liabilities — due Pension liabilities — due
within one year () within one year @) $ (2,724) $ (2,028)
Pension liabilities — due Pension liabilities — due
after one year after one year (51,224) (130,383)
Pension liabilities — due after one year
Pension liabilities — due after one year
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Net amount Net amount
recognized recognized $ (53,948) $ (132,411)

Net amount recognized

Net amount recognized
(1) The current portion of pension liabilities for the unfunded plan is included in accounts payable and accrued liabilities.
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Benefit obligations

Benefit obligations are described in the following tables. Accumulated and projected benefit obligations represent the obligations of a pension plan for past service as of the
measurement date. The accumulated benefit obligation is the present value of pension benefits earned as of the measurement date based on employee service and compensation
prior to that date. It differs from the projected benefit obligation in that the accumulated benefit obligation includes no assumptions to reflect expected future compensation. The
following table sets forth a reconciliation of beginning and ending balances of the projected benefit obligation, as well as the accumulated benefit obligation at December 31:

(in thousands) (in thousands)
2022 2021
(in thousands)
(in thousands)
2023
2023
2023
Projected benefit obligation, beginning of year
Projected benefit obligation, beginning of year
Projected benefit Projected benefit
obligation, beginning of obligation, beginning of
year year $ 1,272,654 $ 1,246,159
Service cost for benefits  Service cost for benefits
earned earned 50,242 53,041
Service cost for benefits earned
Service cost for benefits earned
Interest cost on benefit obligation
Interest cost on benefit obligation
Interest cost on benefit  Interest cost on benefit
obligation obligation 39,764 36,824
Plan amendments Plan amendments 1,620 4,059
Actuarial gain (448,330) (38,400)
Plan amendments
Plan amendments
Actuarial loss (gain)
Actuarial loss (gain)
Actuarial loss (gain)
Benefits paid
Benefits paid
Benefits paid Benefits paid (32,136) (29,029)
Projected benefit Projected benefit
obligation, end of year obligation, end of year $ 883,814 $ 1,272,654
Projected benefit obligation, end of year
Projected benefit obligation, end of year
Accumulated benefit Accumulated benefit
obligation, end of year obligation, end of year $ 762,180 $ 1,037,820
Accumulated benefit obligation, end of year
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Accumulated benefit obligation, end of year

Projected benefit obligations decreased $388.8 millionincreased $109.7 million at December 31, 2022 December 31, 2023 compared to December 31, 2021 December 31, 2022
primarily due to the higher lower discount rate used to measure the future benefit obligations. The discount rate for the employee pension plan increased decreased to 5.34% in
2023 from 5.67% in 2022 from 3.16% in 2021. 2022.
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Both the defined benefit pension plan and SERP had The following table describes plans with projected benefit obligations in excess of plan assets at December 31:

(in thousands) (in thousands)
2022 2021
2023
2023
2023
Projected benefit obligation
Projected benefit obligation
Projected benefit Projected benefit
obligation obligation $ 883,814 $ 1,272,654
Plan assets Plan assets 829,866 1,140,243
Plan assets
Plan assets

At December 31, 2023, the SERP had a projected benefit obligation in excess of plan assets. At December 31, 2022, both the defined benefit pension plan and the SERP had
projected benefit obligations in excess of plan assets.

The SERP had accumulated benefit obligations in excess of plan assets at December 31:

(in thousands) (in thousands)

2023

2023

2023

2022 2021
Accumulated benefit obligation
Accumulated benefit obligation
Accumulated benefit Accumulated benefit
obligation obligation $ 21,577 $ 29,190
Plan assets Plan assets — —
Plan assets
Plan assets

Pension Plan assets
The following table sets forth a reconciliation of beginning and ending balances of the fair value of plan assets at December 31:

(in thousands) (in thousands)
2022 2021
(in thousands)
(in thousands)
2023
2023
2023
Fair value of plan assets, beginning of year
Fair value of plan assets, beginning of year
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Fair value of plan Fair value of plan
assets, beginning of assets, beginning of

year year $ 1,140,243 $ 1,081,061
Actual return on plan Actual return on plan
assets assets (304,005) 86,966
Actual return on plan assets
Actual return on plan assets
Employer contributions = Employer contributions 25,764 1,245
Employer contributions
Employer contributions
Benefits paid
Benefits paid
Benefits paid Benefits paid (32,136) (29,029)
Fair value of plan Fair value of plan
assets, end of year assets, end of year $ 829,866 $ 1,140,243

Fair value of plan assets, end of year

Fair value of plan assets, end of year
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Accumulated other comprehensive (income) loss income

Net actuarial (gain) loss gain and prior service cost included in accumulated other comprehensive (income) lossincome that were not yet recognized as components of net benefit

costs were as follows at December 31:

(in thousands) (in thousands)
2022 2021
Net actuarial (gain) loss $ (69,564) $ 27,524
(in thousands)
(in thousands)
2023
2023
2023
Net actuarial gain
Net actuarial gain
Net actuarial gain
Prior service cost
Prior service cost
Prior service cost Prior service cost 12,378 12,201
Net amount not yet Net amount not yet
recognized recognized $ (57,186) $ 39,725
Net amount not yet recognized
Net amount not yet recognized
Other comprehensive income loss (income)
Amounts recognized in other comprehensive income loss (income) for pension plans were as follows for the years ended December 31:
(in thousands) (in thousands)
2022 2021
Net actuarial gain arising during the year $ (89,768) $ (75,091)
Amortization of net actuarial loss (7,320) (16,106)
2023
2023
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2023

Net actuarial loss (gain) arising during the year

Net actuarial loss (gain) arising during the year

Net actuarial loss (gain) arising during the year

Amortization of net actuarial gain (loss)

Amortization of net actuarial gain (loss)

Amortization of net actuarial gain (loss)

Amortization of prior service cost

Amortization of prior service cost

Amortization of prior Amortization of prior
service cost service cost (1,443) (1,428)

Plan amendments (1) Plan amendments (1) 1,620 4,059
Plan amendments @)

Plan amendments ()

Total recognized in other comprehensive income $ (96,911) $ (88,566)

Total recognized in other comprehensive loss
(income)

Total recognized in other comprehensive loss
(income)

Total recognized in other comprehensive loss
(income)

(1) Plan amendments relate to new SERP participants.
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Asset allocation

The employee pension plan utilizes a return seeking and a liability asset matching allocation strategy. It is based upon the understanding that 1) equity investments are expected to
outperform debt investments over the long-term, 2) the potential volatility of short-term returns from equities is acceptable in exchange for the larger expected long-term returns, and
3) a portfolio structured across investment styles and markets (both domestic and foreign) reduces volatility. As a result, the employee pension plan's investment portfolio utilizes a

broadly diversified asset allocation across domestic and foreign equity and debt markets. The investment portfolio is composed of commingled pools, an exchange traded fund, and
a separate account that are dedicated exclusively to the management of employee benefit plan assets.

The target and actual asset allocations for the portfolio are as follows for the years ended December 31:
Target Target  Actual Actual
asset asset asset asset
allocation allocation allocation allocation

Target
asset
allocation
Target
asset
allocation
Target
asset
allocation
Asset allocation:
Asset allocation:
Asset Asset
allocation: allocation: 2022 2021 2022 2021
Equity Equity
securities: = securities:
Equity securities:
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Equity securities:
U.S. equity securities

U.S. equity securities

u.s. u.s. o

equity equity

securities  securities 27 % 27 % 27 % 27 %
Non-U.S. Non-U.S. @

equity equity

securities  securities 18 18 19 18

Non-U.S. equity
securities

Non-U.S. equity
securities

Total equity securities

Total equity securities

Total Total

equity equity

securities’  securities 45 45 46 45
Debt Debt ®

securities ~ securities 54 54 53 54
Debt securities

Debt securities

Other

Other

Other Other 1 @ 1 1 1
Total Total 100 % 100 % 100 % 100 %
Total

Total

(1) U.S. equity securities — 100% seek to achieve excess returns relative to the Russell 3000 Index.

(2) Non-U.S. equity securities — 11% are allocated to international small cap investments, while another 20% 19% are allocated to international emerging market investments. The remaining 69% 70% of the Non-U.S.

equity securities are allocated to investments seeking to achieve excess returns relative to an international market index.

(3) Debt securities — 58% 60% are allocated to long U.S. Treasury Strips, 42% 40% are allocated to U.S. corporate bonds with an emphasis on long duration bonds rated A or better.

(4) Institutional money market fund.
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The following tables present fair value measurements for the pension plan assets by major category and level of input as of:
December 31, 2022
December 31, 2023
December 31, 2023
December 31, 2023

Level Level
2 3
Level 1 Fair Fair  Net Asset

(in thousands)  (in thousands) Total Fair Value Value Value Value (NAV)

(in thousands)

Level 1 Level 2 Level 3 Net Asset
(in thousands) Total Fair Value Fair Value Fair Value Value (NAV)
Equity Equity
securities: ~ securities:
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U.S. equity securities

U.S. equity securities

U.S. equity.  U.S. equity

securities securities  $219,410 $204,838 $ 0 $ 0 $ 14,572
Non-U.S. Non-U.S.

equity equity
securities securities 160,009 110,799 0 0 49,210

Total Total
equity equity
securities securities 379,419 315637 0 0 63,782
Debt Debt
securities securities 439,004 0 0 0 439,004
Other Other 11,443 11443 0 O 0
Total Total $829,866 $327,080 $ 0 $ 0 $502,786
December 31, 2021
December 31, 2022
December 31, 2022
December 31, 2022
Level Level
2 3 Net Asset
Level 1 Fair  Fair Value (NAV)
(in thousands)  (in thousands) Total Fair Value Value Value ()

(in thousands)
Level 1 Level 2 Level 3 Net Asset
(in thousands) Total Fair Value Fair Value Fair Value Value (NAV)

Equity Equity
securities: ~ securities:

U.S. equity securities
U.S. equity securities

U.S. equity.  U.S. equity

securities securities $ 305,440 $ 0 $0 $0 $305,440
Non-U.S. Non-U.S.
equity equity
securities securities 200,949 139,688 0 0 61,261
Total Total
equity equity
securities securities 506,389 139,688 0 0 366,701
Debt Debt
securities securities 620,337 0o o0 0 620,337
Other Other 13,517 13,517 O 0 0
Total Total $1,140,243 $153,205 $ 0 $ 0 $987,038

(1) Amounts were reclassified from Level 2 fair value to NAV to conform to current period presentation.

Estimates of fair values of the pension plan assets are obtained primarily from the trustee and custodian of our pension plan. Our Level 1 category includes a money market mutual
fund, an exchange traded fund, and a separate account for which the fair value is determined using an exchange traded price provided by the trustee and custodian. Commingled
pools are valued based on NAV per share or unit as a practical expedient as reported by the fund manager, multiplied by the number of shares or units held as of the measurement
date. Accordingly, these NAV-based investments have been excluded from the fair value hierarchy. These investments have minimal redemption notice periods and are redeemable
daily at the NAV, less transaction fees, without significant restrictions. There are no significant unfunded commitments related to these investments.

Estimated future benefit payments
The following table sets forth amounts of benefits expected to be paid over the next 10 years from our pension plans as of:

(in (in

thousands) thousands)
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Year Year Expected
ending ending future
December December benefit
31, 31, payments

2023 $ 33,827

Year ending

December 31,

Year ending Expected future
December 31, benefit payments

2024 2024 36,175
2025 2025 39,205
2026 2026 41,731
2027 2027 44,904

2028 - 2032 276,456
2028

2029 -
2033
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All full-time and regular part-time employees are eligible to participate in a qualified 401(k) savings plan. We match 100% of the participant contributions up to 3% of compensation
and 50% of participant contributions over 3% and up to 5% of compensation. Matching contributions paid to the plan were $18.4 million in 2023, $16.7 million in 2022, and $16.1
million in 2021, and $15.8 million in 2020. 2021. The Exchange and its subsidiaries reimbursed us for approximately 59% of the matching contributions. Employees are permitted to
invest the employer-matching contributions in our Class A common stock. Employees, other than executive and senior officers, may sell the shares at any time without restriction,
provided they are in compliance with applicable insider trading laws; sales by executive and senior officers are subject to additional pre-clearance restrictions imposed by our insider
trading policies. The plan acquires shares in the open market necessary to meet the obligations of the plan. Plan participants held 0.1 million and 0.2 million shares of our Class A
common stock at December 31, 2022 December 31, 2023 and 2021, respectively. 2022.

Note 10. Incentive and Deferred Compensation Plans

We have two incentive plans and two deferred compensation plans for our executives, senior vice presidents and other selected officers, and two deferred compensation plans for
our outside directors. Executives, senior vice presidents and other selected officers and key employees are also eligible to receive awards under an equity compensation plan,
subject to the discretion of the Executive Compensation and Development Committee of our Board of Directors ("ECDC") or the chief executive officer.

Annual incentive plan

Our annual incentive plan ("AIP") is a bonus plan that pays cash to our executives, senior vice presidents and other selected officers annually. Participants can elect to defer up to
100% of the award under either the deferred compensation plan or the incentive compensation deferral plan. If the funding qualifier is met, plan participants are eligible to receive
the incentive based upon attainment of corporate and individual performance measures, which can include various financial measures. The measures are established at the
beginning of each year by the Executive Compensation and Development Committee of our Board of Directors ("ECDC"), ECDC, with ultimate approval by the full Board of
Directors. The corporate performance measures included the reported growth in direct written premium and policies in force, and statutory combined ratio of the Exchange and its
property and casualty subsidiaries for all periods presented. For 2022 and 2021, growth in policies in force was also included as a performance measure.

Long-term incentive plan

Our long-term incentive plan ("LTIP") is a performance based incentive plan designed to reward executives, senior vice presidents and other selected officers who can have a
significant impact on our long-term performance, and to further align the interests of such employees with those of our shareholders. The LTIP permits grants of performance shares
or units, or phantom shares, to be satisfied with shares of our Class A common stock or cash payment as determined by the ECDC. Participants can elect to defer up to 100% of the
award under the incentive compensation deferral plan. The ECDC determines the form of the award to be granted at the beginning of each performance period, which is generally a
three-year period. The number of shares of our common stock authorized for grant under the LTIP is 1.5 million shares, with no one person able to receive more than 250,000
shares or the equivalent of $5 million during any one performance period. shares. We repurchase our Class A common stock on the open market to settle stock awards under the
plan. We do not issue new shares of common stock to settle stock awards. LTIP awards are considered vested at the end of each applicable performance period.

The LTIP provides the recipient the right to earn performance shares or units, or phantom stock, based on the level of achievement of performance goals as defined by us.
Performance measures and a peer group of property and casualty companies to be used for comparison are determined by the ECDC. The performance measures for all periods
presented were the reported growth in direct written premium and statutory combined ratio of the Exchange and its property and casualty subsidiaries and return on invested assets
over a three-year performance period as compared to the results of the peer group over the same period. Because the award is based upon a comparison to results of a peer group
over a three-year period, the award accrual is based upon estimates of probable results for the remaining performance period. This estimate is subject to variability if our results or
the results of the peer group are substantially different than the results we project.
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The fair value of LTIP awards is measured at each reporting date at the current share price of our Class A common stock. A liability is recorded and compensation expense is
recognized ratably over the performance period.
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At December 31, 2022 December 31, 2023, the plan awards for the 2020-2022 2021-2023 performance period, which will be granted as a cash award, were fully vested.
Distributions will be made in 20232024 once peer group financial information becomes available. The total estimated plan award based upon the peer group information as of
September 30, 2022 September 30, 2023 is $5.4 million $1.9 million. At December 31, 2022, the fully vested plan awards for the 2020-2022 performance period totaled $3.8 million
and were awarded to participants in June 2023. At December 31, 2021, the fully vested cash plan awards for the 2019-2021 performance period that were not deferred totaled $3.8
million and were paid awarded to participants in June 2022. At December 31, 2020, the fully vested cash plan awards for the 2018-2020 performance period that were not deferred
totaled $10.9 million and were paid awarded to participants in June 2021. At December 31, 2019, the fully vested cash awards for the 2017-2019 performance period that were not
deferred totaled $7.4 million and were paid to participants in June 2020. The ECDC has determined that the plan awards for the 2021-2023 2022-2024 and 2022-2024 2023-2025
performance periods will be paid in cash.

The Exchange and its subsidiaries reimburse us for compensation costs of employees performing administrative services. Earned compensation costs are allocated to these entities
and reimbursed to us in cash once the payout is made. The total compensation cost charged to operations related to these LTIP awards, net of forfeitures, was $7.3 million in 2023,
$3.4 million in 2022, and $3.0 million in 2021, and $12.0 million in 2020. 2021. The related tax benefits recognized in income were $1.5 million in 2023, $0.7 million in 2022, and $0.6
million in 2021, and $2.5 million in 2020. The 2021. In 2023, the Exchange and its subsidiaries reimburse reimbursed us for approximately 41% 35% of the annual compensation cost
of these plans. At December 31, 2022 December 31, 2023, there was $5.9 million $12.0 million of total unrecognized compensation cost for non-vested LTIP awards related to open
performance periods. Unrecognized compensation is expected to be recognized over a period of two years.

Deferred compensation plan

Our deferred compensation plan allows executives, senior vice presidents and other selected officers to elect to defer receipt of a portion of their compensation and AIP cash
awards until a later date. Employer 401(k) matching contributions that are in excess of the annual contribution or compensation limits are also credited to the participant accounts for
those who elected to defer receipt of some portion of their base salary. Participants select hypothetical investment funds for their deferrals, which are credited with the hypothetical
returns generated.

Incentive compensation deferral plan

We have an unfunded, non-qualified incentive compensation deferral plan for participants of the AIP and LTIP. Participants can elect to defer up to 100% of their annual AIP award
and/or up to 100% of their LTIP award for each performance period. Deferred awards will be credited to a deferred stock account as credits denominated in shares of our Class A
common stock until retirement or other separation from service. Participants are 100% vested at date of deferral. The shares are then held in a rabbi trust, which was established to
hold the shares earned under both the incentive compensation deferral plan and the deferred stock compensation plan for outside directors. The rabbi trust is classified and
accounted for as equity in a manner consistent with the accounting for treasury stock. Dividends received on the shares in the rabbi trust are used to purchase additional shares.
Vested share credits will be paid to participants from the rabbi trust upon separation from service in approximate equal annual installments of Class A shares for a period of three
years. In 2022, 2023, the rabbi trust purchased 2,879 1,608 shares of our common stock in the open market at an average price of $173.52 $230.71 for $0.5 million $0.4 million to
satisfy the liability for the 20212022 AIP awards and 4,167 shares at an average price of $178.45 for $0.7 million to satisfy the liability for the 2019-2021 2020-2022 LTIP
performance period awards deferred under the incentive compensation deferral plan. plan, and dividend equivalent credits on rabbi trust shares. In 2021, 2022, the rabbi trust
purchased 2,570 7,046 shares of our common stock in the open market at an average price of $232.81 $176.44 for $0.6 million $1.2 million to satisfy the liability for the 2020 2021
AIP awards and 17,881 shares at an average share price of $191.25 for $3.4 million to satisfy the liability for the 2018-2020 2019-2021 LTIP performance period awards deferred
under the incentive compensation deferral plan. plan, and dividend equivalent credits on rabbi trust shares. In 2020, 2021, the rabbi trust purchased 3,934 20,451 shares of our
common stock in the open market at an average price of $155.92 $196.48 for $0.6 million $4.0 million to satisfy the liability for the 2019 2020 AIP awards deferred under the
incentive compensation deferral plan and 18,126 shares at an average price of $185.31 for $3.4 million to satisfy the liability for the 2017-2019 2018-2020 LTIP performance period
awards deferred under the incentive compensation deferral plan. plan, and dividend equivalent credits on rabbi trust shares.

Deferred compensation plans for outside directors
We have a deferred compensation plan for our outside directors that allows participants to defer receipt of a portion of their annual compensation until a later date. Participants
select hypothetical investment funds for their deferrals, which are credited with the hypothetical returns generated.

We also have a deferred stock compensation plan for our outside directors to further align the interests of directors with those of our shareholders that provides for payment of a
portion of the directors’ annual compensation in shares of our Class A common stock. Each director vests in the grant 25% every three months over the course of a year. Dividends
paid by us are credited to each director's account and vest immediately. We do not issue new shares of common stock to directors. Our practice is to We repurchase shares of our
Class A common stock in the open market to satisfy these awards, which are then held in the rabbi trust. Effective April 25, 2023, the plan was amended to include a maximum of
250,000 shares that may be issued under the plan, and to stipulate that no shares may be credited later than ten years from the date our shareholders last approved the plan.
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The rabbi trust purchased 6,048 5,894 shares of our common stock on the open market at an average price of $238.73 for $1.4 million in 2023, 6,048 shares at an average price of

$201.93 for $1.2 million in 2022, and 5,238 shares at an average price of $212.41

for $1.1 million in 2021 and 7,401 shares at an average price of $201.78 for $1.5 million in 2020 to satisfy the liability of the stock compensation plan for outside directors. directors,
and dividend equivalent credits on rabbi trust shares. The shares are distributed to the outside director from the rabbi trust upon ending board service. Director compensation
charged to operations related to these awards totaled $0.9 million in 2023 and $0.8 million in both 2022 and 2021, and $0.9 million in 2020. 2021.

The following table sets forth a reconciliation of beginning and ending balances of our deferred executive compensation liability as of December 31:

(in thousands) (in thousands)
2023
2023
2023
2022 2021 2020
Deferred executive
compensation, beginning of
the year
Deferred executive
compensation, beginning of
the year
Deferred Deferred
executive executive
compensation, compensation,
beginning of beginning of
the year the year $27,208 $32,223 $24,616
Annual Annual
incentive plan  incentive plan
awards awards 6,305 6,768 5,619
Long-term Long-term
incentive plan = incentive plan
awards awards 3,417 3,471 12,381
Employer match and
hypothetical earnings on
deferred compensation
Employer match and
hypothetical earnings on
deferred compensation
Employer Employer
match and match and
hypothetical hypothetical
earnings on earnings on
deferred deferred
compensation = compensation 404 3,043 2,962
Total plan Total plan
awards and awards and
earnings earnings 10,126 13,282 20,962
Total plan Total plan

awards paid awards paid (10,413) (16,647) (10,121)

Compensation Compensation
deferred deferred 2,528
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Distributions Distributions

from the from the

deferred deferred

compensation = compensation

plans plans (742) (811) (2,081)
Forfeitures 1) = Forfeitures () — (473) (356)

Funding of Funding of
rabbi trust for ~ rabbi trust for
deferred stock deferred stock
compensation compensation

plan for plan for
outside outside
directors directors (1,221) (1,113) (1,493)

Funding of Funding of
rabbi trust for ~ rabbi trust for
incentive incentive
compensation compensation
deferral plan ~ deferral plan

@ &) (1,726) (4,018) (3,972)
Deferred Deferred
executive executive

compensation, compensation,
end of the year end of the year $25,760 $27,208 $32,223

(1) Forfeitures are the result of plan participants who separated from service and are recognized in the year they occur.

(2) In 2023 and 2022, funding includes $0.9 million and $0.5 million, respectively, representing shares held back to satisfy tax withholding on rabbi trust distributions that reduced funding requirements for performance
award deferrals.

We also have an Our equity compensation plan ("ECP") is designed to reward executives, senior vice presidents and other selected officers and key employees as determined by
the ECDC or the chief executive officer, who can have a significant impact on our long-term performance, and to further align the interests of such employees with those of our
shareholders. The ECP permits grants of restricted shares, restricted share units and other share based awards, to be satisfied with shares of our Class A common stock or cash.
The ECDC determines the form of the award to be granted at the beginning of each performance period. The number of shares of our Class A common stock authorized for grant
under the ECP is 100,000 shares, with no one person able to receive more than 10,000 shares in a calendar year. We do not issue new shares of common stock to satisfy plan
awards. Share awards are settled through the repurchase of our Class A common stock on the open market. Restricted share awards may be entitled to receive dividends payable
during the performance period, or, if subject to performance goals, to receive dividend equivalents payable upon vesting. Dividend equivalents may provide for the crediting of
interest or hypothetical investment experience, payable after expiration of the performance period. Vesting conditions are determined at the time the award is granted and may
include continuation of employment for a specific period, satisfaction of performance goals and the within a defined performance period, and the satisfaction of any other terms and
conditions as determined to be appropriate. The ECP expires December 31, 2031, unless earlier amended or terminated by our Board of Directors.

To date, all awards have been satisfied with shares of our Class A common stock. In 2023, we purchased 1,610 Class A shares with an average share price of $252.32 and a
market value of $0.4 million to satisfy the liability for the 2020 plan year. In 2022, we purchased 1,786 Class A shares with an average share price of $190.68 and a market value of
$0.3 million to satisfy the liability for the 2019 plan year. In 2021, we purchased 978 Class A shares with an average share price of $242.01 and a market value of $0.2 million to
satisfy the liability for the 2018 plan year. In 2020, we purchased 1,787 shares with an average share price of $165.82 and a market value of $0.3 million to satisfy the liability for the
2017 plan year. The total compensation charged to operations related to these ECP awards was $4.0 million in 2023, $0.8 million in 2022, and $0.2 million in 2021, 2021. The
increases in 2023 and $0.7 million 2022 compared to the respective prior periods resulted from increases in 2020. plan participants and our stock price. The Exchange and its
subsidiaries reimburse us for earned compensation costs of employees performing administrative services, which can fluctuate each year based on the plan participants. The
Exchange and its subsidiaries reimbursed us for approximately 3% 35%, 33% 3%, and 59% 33% of the awards paid in 2023, 2022, 2021, and 2020 2021 respectively. Unearned
compensation expense of $1.3 million $2.9 million is expected to be recognized over a period of three two years.
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Note 11. Income Taxes

The provision for income taxes consists of the following for the years ended December 31:
(in (in
thousands) thousands)

2022 2021 2020
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2023
2023
2023

2022

Current  Current
income  income
tax tax

expense expense $68,415 $80,398 $80,373

Deferred income tax
expense (benefit) 9,468 (1,854)
Current income tax
expense

Current income tax
expense

Deferred

income

tax

(benefit)

expense

(5,162)

Income = Income
tax tax

expense expense $77,883 $78,544 $75211

Income tax
expense
Income tax
expense

2021

A reconciliation of the provision for income taxes, with amounts determined by applying the statutory federal income tax rate to pre-tax income, is as follows for the years ended

December 31:
(in (in

thousands) thousands)

2022 2021 2020
2023
2023
2023 2022
Income  Income
tax at tax at
statutory  statutory
rate rate $79,055 $79,045 $77,388
Other, net
Other, net
Other, net Other, net  (1,172) (501) (2,177)

Income  Income
tax tax

expense expense $77.883 $78,544 $75.211

Temporary differences and carry-forwards, which give rise to deferred tax assets and liabilities, are as follows as of December 31:

(in thousands) (in thousands)
2022
2023
2023
2023

Deferred tax ~ Deferred tax
assets: assets:

Other employee benefits

Other employee benefits

2021

2022
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Other Other

employee employee

benefits benefits $ 16,358 $15,273
Unrealized Unrealized

losses on losses on

investments investments 15,403 —
Deferred Deferred

revenue revenue 3,710 3,963

Allowance for = Allowance for
management =~ management
fee returned fee returned
on cancelled | on cancelled

policies policies 3,405 3,330
Pension and other

postretirement benefits — 21,545
Other 3,902 3,484

Current expected credit loss
allowance ()

Current expected credit loss
allowance ()

Current expected credit loss

allowance ()
Other )
Total deferred = Total deferred

tax assets tax assets 42,778 47,595
Deferred tax ~ Deferred tax

liabilities: liabilities:

Depreciation  Depreciation 37,682 35,204
Depreciation

Depreciation

Pensionand ~ Pension and

other other

postretirement  postretirement

benefits benefits 15,473 —
Prepaid Prepaid

expenses expenses 1,731 2,458

Unrealized gains on

investments — 8,713
Other
Other

Other Other 1,967 1,075

Total deferred = Total deferred
tax liabilities tax liabilities 56,853 47,450

Net deferred tax (liability) asset $(14,075) $ 145

Net deferred
tax liability

(1) 2022 amounts have been reclassified to conform to the current period presentation.

If we determine that any of our deferred tax assets will not result in future tax benefits, a valuation allowance must be established for the portion of the assets that are not expected
to be realized. We had no valuation allowance recorded at December 31, 2022 December 31, 2023 or 2021. 2022.

We do not have any unrecognized tax benefit that, if recognized, would affect our effective tax rate as of December 31, 2022 December 31, 2023 and 2021.2022. Any interest
expense related to uncertain tax positions would be recognized in income tax expense.

Tax years ending December 31, 2021 December 31, 2022, 2020 2021 and 2019 2020 remain open to IRS examination. We are not currently under IRS audit, nor have we been
notified of an upcoming IRS audit.
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We are the attorney-in-fact for the subscribers (policyholders) at the Exchange, a reciprocal insurance exchange. In that capacity, we provide all services and facilities necessary to
conduct the Exchange's insurance business. Indemnity and the Exchange together constitute a single insurance business. Consequently, we are not subject to state corporate
income or franchise taxes in states where the Exchange conducts its business and the states collect premium tax in lieu of corporate income or franchise tax, as a result of the
Exchange's remittance of premium taxes in those states.
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Note 12. Capital Stock

Class A and B common stock

We have two classes of common stock: Class A, which has a dividend preference, and Class B, which has voting power and a conversion right. Each share of Class A common
stock outstanding at the time of the declaration of any dividend upon shares of Class B common stock shall be entitled to a dividend payable at the same time, at the same record
date, and in an amount at least equal to 2/3 of 1.0% of any dividend declared on each share of Class B common stock. We may declare and pay a dividend in respect to Class A
common stock without any requirement that any dividend be declared and paid in respect to Class B common stock. Sole shareholder voting power is vested in Class B common
stock except insofar as any applicable law shall permit Class A common shareholders to vote as a class in regards to any changes in the rights, preferences, and privileges
attaching to Class A common stock. Holders of Class B shares may, at their option, convert their shares into Class A shares at the rate of 2,400 Class A shares per Class B share.
There were no shares of Class B common stock converted into Class A common stock in 2023, 2022 2021 or 2020.2021.

Stock repurchases

Our Board of Directors authorized a stock repurchase program effective January 1, 1999 allowing the repurchase of our outstanding Class A nonvoting common stock. In 2011, our
Board of Directors approved a continuation of the current stock repurchase program for a total of $150 million, with no time limitation. Treasury shares are recorded in the
Statements of Financial Position at total cost based upon trade date. There were no shares repurchased under this program during 2023, 2022 2021 or 2020.2021. We had
approximately $17.8 million of repurchase authority remaining under this program at December 31, 2022 December 31, 2023, based upon trade date.

We made stock repurchases in 2023, 2022, 2021, and 2020 2021 outside of our publicly announced share repurchase program related to stock-based awards. See Note 10,
"Incentive and Deferred Compensation Plans" for additional information.
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Note 13. Accumulated Other Comprehensive Income (Loss)

Changes in accumulated other comprehensive income ("AOCI") (loss) by component, including amounts reclassified to other comprehensive income ("OCI") (loss) and the related
line item in the Statements of Operations where net income is presented, are as follows for the year ended December 31:

(in
(in thousands) (in thousands) 2022 2021 2020 thousands) 2023 2022 2021
Income Income Income
Before Tax Tax Net Before Tax ~ Tax Net Before Tax ~ Tax Net

Before Before Income Before Income Before Income

Tax Tax Tax Net Tax Tax Net Tax Tax  Net
Investment Investment
securities: securities:
AOCI, beginning of year $ 7722 $ 1621 $ 6101 $ 29384 $ 6171 $ 23213 $ 5664 $ 1,189 $ 4,475
AOCI (loss), beginning of year
AOCI (loss), beginning of year
AOCI (loss), beginning of year
OCI (loss) OCI (loss)
before before
reclassifications reclassifications (89,010) (18,692) (70,318) (16,474) (3,460) (13,014) 22,074 4,636 17,438
Realized Realized
investment investment
losses (gains) losses (gains) 14,050 2,951 11,099 (5,131) (1,078) (4,053) (1,335) (280) (1,055)
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Impairment
losses

(recoveries)

OClI (loss) n
OCI (loss)

OCI (loss)

AOCI (loss),

end of year

Pension and

other

postretirement

plans:

Pension and other postretirement plans:

Pension and other postretirement plans:

AOCI (loss),
beginning of

year

AOCI (loss), beginning of year

AOCI (loss), beginning of year
OCI (loss)
before

reclassifications

Amortization of
prior service

Costs (1)

Amortization of
net actuarial
(gain) loss ()

OCI (loss)

AOCI (loss),
end of year
Total

Total
Total
AOCI (loss), beginning of year
AOCI (loss), beginning of year
AOCI (loss),
beginning of
year
Investment
securities
Pension and
other
postretirement

plans

OClI (loss)

AOCI (loss),
end of year

(1) These components of AOCI (loss) are included in the computation of net periodic pension (income) cost. See Note 9, "Postretirement Benefits”, for additional information.
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Note 14. Related Party

Management fee

A management fee is charged to the Exchange retained for services we provide under the subscriber's agreement with subscribers at the Exchange. The fee is a percentage of
direct and affiliated assumed premiums written by the Exchange. This percentage rate is determined at least annually by our Board of Directors but cannot exceed 25%. The
management fee rate charged the Exchange was 25% in 2023, 2022 2021 and 2020.2021. The Board of Directors elected to maintain the fee at 25% beginning January 1,
2023 January 1, 2024.

There is no provision in the subscriber's agreement for termination of our appointment as attorney-in-fact by the subscribers at the Exchange and the appointment is not affected by
a policyholder's disability or incapacity.

Most states have enacted legislation that regulates insurance holding company systems, defined as two or more affiliated persons, one or more of which is an insurer. The
Exchange has the following wholly owned property and casualty subsidiaries: Erie Insurance Company, Erie Insurance Company of New York, Erie Insurance Property & Casualty
Company and Flagship City Insurance Company, and a wholly owned life insurance company, Erie Family Life Insurance Company. Indemnity and the Exchange, and its wholly
owned subsidiaries, meet the definition of an insurance holding company system.

All transactions Transactions within a holding company system affecting the member insurers of the holding company system must be fair and reasonable and any charges or fees
for services performed must be reasonable. Approval by the applicable insurance commissioner is required prior to the consummation of certain transactions affecting the members
within a holding company system.

Shared facilities

We leased the home office from the Exchange until December 31, 2021, at which time we purchased the home office properties from the Exchange at the appraised value of

$97.5 million to align the ownership interest of these facilities with the functions being performed at the home office campus, which are mainly Indemnity's management operations.
Lease expense totaled $6.1 million in both 2021 and 2020. 2021. Operating expenses, including utilities, cleaning, repairs, real estate taxes, property insurance, and leasehold
improvements totaled $15.7 million in both 2021 and 2020. 2021. The Exchange and its subsidiaries reimbursed us for rent costs and related operating expenses of shared facilities
used to perform administrative services, which are allocated based upon usage or square footage occupied. Reimbursements related to the use of this space totaled $4.8 million
and $4.6 million in 2021 and 2020, respectively. 2021.

Effective July 1, 2021, the Exchange and its subsidiaries entered into a service agreement with Indemnity to use space in Indemnity-owned properties. The home office was added
to this agreement effective January 1, 2022. The amount charged is based on rental rates of like property in Erie, Pennsylvania and the usage or square footage occupied. In 2022
and 2021, income Income earned from the Exchange and its subsidiaries for the use of space totaled $2.6 million, $2.2 million and $0.2 million in 2023, 2022, and 2021,
respectively. Operating expenses for Indemnity-owned properties under this service agreement include utilities, cleaning, repairs, real estate taxes, property insurance, and
leasehold improvements. These expenses totaled $20.0 million, $19.5 million, and $0.8 million in 2023, 2022, and 2021, respectively. The Exchange and its subsidiaries reimbursed
us for operating expenses of shared facilities used to perform administrative services, which are allocated based upon usage or square footage occupied. Reimbursements related
to the use of this space totaled $5.2 million, $4.1 million, and $0.1 million in 2023, 2022, and 2021, respectively.

Other loans receivable

In December 2023, we issued two senior secured loans totaling $13.6 million to fund a real estate development project supporting revitalization efforts in our community. Ownership
in the project consists of related party investors, including affiliate entities and two Indemnity directors, as well as other unrelated investors. The loans, net of current expected credit
loss allowances, are reported in "Other assets" in our Statement of Financial Position, with changes in credit loss allowances totaling $7.3 million reported in "Net impairment
(losses) recoveries recognized in earnings" in our Statement of Operations.

The first loan issued for $4.6 million accrues paid-in-kind interest at a fixed rate of 5% and matures December 15, 2027, with both principal and accrued interest due at maturity. The

second loan issued for $9.0 million accrues paid-in-kind interest at a fixed rate of 5% and matures December 15, 2033, with both principal and accrued interest due at maturity.
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Note 15. Concentrations of Credit Risk

Financial instruments could potentially expose us to concentrations of credit risk, including our unsecured receivables from the Exchange. The majority of our revenue and
receivables are from the Exchange and its affiliates. See also Note 1, "Nature of Operations". Net management fee amounts and other reimbursements due from the Exchange and
its affiliates were $625.3 million and $524.9 million at December 31, 2023 and $479.1 million at December 31, 2022 and 2021, respectively. Upon adoption of ASU 2016-13 in 2020,
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we recorded an allowance for current expected credit losses of $0.6 million related to the receivables from the Exchange and affiliates. See also Note 2, "Significant Accounting
Policies". The 2022, respectively, which includes a current expected credit loss allowance was $0.6 million and $0.5 million at December 31, 2022 and 2021, respectively.
71 of $0.6 million in both periods.

Continues Attachment A
Table of Contents
Section 7.7(g)_Limited Lump Sum Option for Eligible Persons

Note 16(45 jnder the terms of this Section

payment of the Plan interest maintained on his behalf in the form of a lump sum or an annuity (each as determined below) as of an EP Window
We hav(\ An anaranmant wiith A hanls far an '\.mr.\lni laan h—-\rﬁnlhr\fir\n nranram Tha mavimmom nmr\‘nrﬂ' nf laanec tA hn h_w\rlnrl Olnw_-\n.nh thic nranram ic ©1 nr‘\ mill:f\n \Ain Ir_\».un AAammitt

Commencement Date. Therprowswns of this Section 7. (92 shall be an alternative method by which an E|I%Ib|e Person may receive his Plan interest and
to fund a minimimm Nt <tivn NT nnr_‘n .Iﬂﬂ RAYRArLITAN rnrnll_nn Tni< nrnnr‘nm < A_’\I Heremner ,<‘I _/( 17711 RPCAMNAr L4 e 4 |nnn_<_ YARCLITAN 1INARATK T I_Q nnrnnmnnr nraleQq q)b

- oes not change or eliminate payment options otherwise available to an Eligible Person under Planoprowswns other than this Section 7.7& ).
m|"|0n $3§1.J. TN, U WincH our puruun vl tie odiis 15 L4 NV DZU.0 [HHNULL. Aduluuriany, we 1dve dayieeu lu yudidiilee d puiuull Ul uie riuiny proviueu ? lhe Other
participants in the program in the event of default. As of December 31, 2022 December 31, 2023, our maximum potential amount of future payments on the guaranteed portion is
$6:3 mil()Definitions. For purposes of this Section 7.7(g), the terms set forth below shall have the meanings set forth below.
(A)
We also have cc(B) _ The term “Eligible Person” shall mean an individual on whose behalf a benefit interest is maintained under the Plan and who satisfies (1), (2).3,
our maximum potentiaand (3) below, as determined solely in the discretion of the Administrator:
(1) The individual is either:

We are involved in litigation ari(aa)  a Participant who has terminated employment®HArsignaturesithe Company and all Affiliates’¢Rext page.Jor after December 31,
information currently known to us, we esly53. reserves for litigation when it is probable that a loss associated with a claim or proceeding has been incurred and the amount of the
loss or range of loss can be reppy ™" 4 S(iviving Spouse of a Participant who experiences his Date of Severance due to death on or after December 31, 2023 or of a
es“mab'e IOSS To the exten[ that 3uch ||hnc\h_nr_\ Aanainct 11e Mmav havua an avnnciira tn a lnce in avonce nf tha amaninint wwa havua af\f\nuad win haliova that ciinh aveace winnild nat ha
) ) ) - Participant who both has terminated emgloyment with the Compal B/ and all Affiliates for a reason other than death and then
material to our financial condition, results T nnarannns ar cacn Tinws 1 AnALTAAS Are AYNANSEQ as INCUITEd. Ve Delieve Tnat our accruals Tor legal proceeaings are appropriate

Lo . dies during his EP Window Election Period; or. .
and, individually and in the agg(reaate. are 1101 exuetleu W bE (dielial W uur iancia cunuition. results of operations. or cash flow:

cc) an alternate payee under a qualified domestic relations order (as defined in Section 43114(p) of the Code) that is qualified by the
We review all litigation on an ongoing baﬁgmiﬂift.f?}ﬂr.gﬂar. \?I.t%r. .PEE%EUPEE%%M%QE%?UQ.V!'J?‘El‘..?.%%,ign,?:L@i%.ﬁSE,%E%“EJ.’?F.%(?§Ea%'.'.9£.;"‘PRIF!QII %fb& '3'.@.9.‘?3?@? loss,
if any, particularly for proceedings that armaintained on behalf of a Participant (“Alternate Payee”); andyeterminate damages. Various factors, including, but not limited to, the
outcome of potentially (2)_ The actuarial equivalent present value of the vested Plan interest maintained on behalf of such individual, determined under this Sectionge
of loss can be reasonably estimated. If the loss contingency in question is not both probable and reasonably estimable, we do not establish an accrual and the matter will continue
to be monitored for any developments that would make the loss contingency both probable and reasonably estimable. In the event that a legal proceeding results in a substantial
judgment against, or settlement by, us, there can be no assurance that any resulting liability or financial commitment would not have a material adverse effect on our financial
condition, results of operations, or cash flows.
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7.7(g) as of the Present Value Determination Date, is in excess of $5,000 and not in excess of $100,000; and
Note 17. Supplement(3) As of the Present Value Determination Date, or such other date of determination as determined by the Administrator, the individual's Plan
interest can reasonably be determined based on data available to the Administrator, the individual can be located by the Administrator
A reconciliation of net income fafter a diligent search and the individual has not commenced payment of his Plan interest under the provisions of the Plan other than

(in thousands) (in thousands) this SegEiQD 7-7(9)921 2020  (in thousands) 2023 2022 2021

Provided, however, that an Eligible Person shall not include any individual whose participation in the Payment Option Window described in this
Cash flows Casli nows

. Section 7.7(g) would administratively be impracticable, as the Administrator may advise the Company.
from operating from voeraunu

—_— C) The term “EP Window Benefit Election” shall mean the written election made by an Eligible Person, in accordance with such rules and
activities: aCuviues:

—— 7 procedures as the Administrator may apply, to receive or commence to receive his Plan interest under the terms of this Section 7.7(g). For an
ash Tlows 1rom OPeEEiindow Benefit Election to be valid, the EP Window Benefit Election by any Eligible Person who is a Participant must satisfy the
requirements for spousal consent, if otherwise applicable under Section 7.6, and the completed EP Window Benefit Election form must be

Cash flows from opesjgned, dated and received in good form by the Administrator or its delegate within the EP Window Election Period. Notwithstanding the

activities:

activities: foregoing, any Eligible Person who makes an election to receive payment or commence to receive payment pursuant to this Section 7.7(g) shall
Net income have the ability to revoke any such election by contacting the Administrator or its delegate on or before the EP Window Commencement Date
Net income applicable to that Eligible Person in the means described in communications provided to the Eligible Person.

Net income (IID‘)CL ”'Illi]ﬁ"tgrm “Ef’_wgggwogglrnumvgnggmegﬁpate" shall mean the future permissible date elected by an Eligible Person to commence payment
Adiustments o 18 L{nde[ trrlis Section 7.7(g), although the date of actual payment may be delayed for administrative reasons. The EP Window Commencement

ustments to usrmante tn . .. . . 9 A 5 m 2

! e net ! Dz-llte fgr any given Eligible Person shall be the first day of a month that both (1) is a month that begins within the EP Window Election Period or
reconciie ne reconria not . . . . o o 5
) ~_is the month next following the close of the EP Window Election Period and (2) follows the date the Administrator or its delegate furnishes the
income to net  incoma. ta nat . ; ; - : :

) Eligible Person with the election materials described in Section 7.5.

cash provided cash provided

by operating by operating
activities: activities:
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Depreciation Depreciation

and and

amortization amortization 46,166 37,210 21,195
Deferred income tax expense

(benefit) 9,468 (1,854) (5,162)

Depreciationg) * The term “EP Window Election Period” shall mean the special election period during which an Eligible Person may elect to receive payment or
Depreciation and icommence to receive payment of the Plan interest maintained on his behalf as of an EP Window Commencement Date, even if such Eligible

Deferred Person has not satisfied the eligibility conditions that otherwise would be required to commence payment of such Plan interest (determined
income tax without regard to this Section 7.7(g)). The EP Window Election Period for any given Eligible Person shall begin on the date the Administrator or
(benefit) its delegate issues a Plan benefit statement or notice to the Eligible Person and shall end on the 180w day following the date such statement is
expense issued or such later date established by the Administrator in a uniform and nondiscriminatory manner.

Lease amor(F) The term “Present Value Determination Date” shall mean the date the Administrator or its delegate determines the actuarial equivalent present

Lease amortizatioV' alue of an Eligible Person’s Plan interest pursuant to a nondiscriminatory and uniform procedure adopted by the Administrator.

(G) The term “Section 417(e) Assumptions” shall mean the applicable interest rate promulgated by the Secretary of the Treasury under Section

amortization dmm@@ (C) of the Code for the fourth calendar month preceding the first day of the Plan Year in which the distribution is payable and the
mortlallty aSSUmJJIIOHS prescrlbed b}/ the Secretary of the Treasury for such Plan Year pursuant to Section 417(e)(3)(B) of the Code.

expense expense
(i) Lump Sum Pavment Determlnatlon For any Ellglble Person who makes a valid EP Window Benefit Election and elects to receive payment of the Plan

cac

interest malntalned on his behalf in the form of a lump sum, the lump sum payment shall be determined as follows:

Lease

I(S]?Zi:nem PaFrlt|| mPants Otherwise Eligible for Imnmediate Commencement. With respect to an Eligible Person who is a Participant and who is eligible for
losses l(l)rljhrgbedlate commencement of payment as of the EP Window Commencement Date under the provisions of the Plan other than this Section
(recoveries) =7392 the lump sum payment shall be the greater of the actuarial equivalent present values of the following amounts, each determined by
on usmg the Sectlon 417(e) Assumptions:

investments “gllautlhceugllglble Person s | Plan |nterest _payable in the form of a single life annuity for the Eligible Person’s life, commencing as of the Normal

Renrement Date of the Parnmpant who is the Eligible Person; and

Loss (gain) Loss (gain)

on disposal on disposal

of fixed of fixed

assets assets 172 (23) (15)

Loss (gain) on disposal of
fixed assets
Loss (gain) on disposal of
fixed assets

Net Net
investment investment
loss 1(2) the Eligible Person’s Plan interest, payable in the form of a single life annuity for the Eligible Person’s life commencing as of the EP Window
(income) (income)Commencement Date.y 5878
(Decrease) inc(B)__Participants Not Otherwise Eligible for Inmediate Commencement. With respect to an Eligible Person who is a Participant and who is not
compensation eligible for immediate commencement of payment as of the EP Window Commencement Date under the provisions of the Plan other than this

Section 7.7(g), the lump sum payment shall be the actuarial equivalent present value of the Eligible Person’s Plan interest, payable in the form
(decrease) in of a single life annuity for the Eligible Person’s life, commencing as of the Normal Retirement Date of the Participant who is the Eligible Person,
eteed determined by using the Section 417(e) Assumptions.

compensation (C)  Eligible Persons Who are Not Participants. The following provisions shall apply with respect to an Eligible Person who is not a Participant:
(Increase) decrease .]r) Surviving_Spouse. With respect to an Eligible Person who is a surviving Spouse, the lump sum payment shall be the actuarial equivalent
receivables from affiliates Present value of such Eligible Person’s Plan interest, payable in the form of a survivor annuity commencing as of the earliest date

commencement is permitted under Article VIII, determined by using the Section 417(e) Assumptions.
Alternate Payees. With respect to an Eligible Person who is an Alternate Payee, the lump sum payment shall be the actuarial equivalent

present value of such Eligible Person’s Plan interest, payable in the form of a life annuity payable over such Eligible Person’s lifetime

Increase

(Increase) decrease in
receivables from af'f|h21e:.

I [
chrease)l zncrease) only, commencing as of the earliest retirement age (as defined in Section 414(p) of the Code) of the Participant with respect to whom the
ecrease In ecrease In
. Alternate Payee has a Plan interest, determined by using the Section 417(e) Assumptions.
receivables recmvﬂhle<

o x mp sum payment pursuant to thls Sectlon 7.7(g) shall fully settle the Plan’s liability with respect to an Eligible Person and no further
from affiliates from afmuara
benefit of any type shall be payable to or on behalf of, such Eligible Person hereunder with respect to the Plan interest paid as a lump sum.
Increa(|||) Annuitv Payment. For any Eligible Person who makes a valid EP Window Benefit Election and elects to receive payment of the Plan interest
accrue?

maintained on hIS behalf in a form other than a lump sum payment, the Eligible Person shall be entitled to elect payment in an
investment investment

income income (1,998) (157) (713)

Increase in pension asset
Increase in pension asset

Increase in pension asset
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Increase in Increase in

pension pension

liability liability 15,647 52,755 41,227

(Increimmediately commencing annuity in the following optional forms and determined in accordance with the following provisions:

expenses and (A) Participants Otherwise Eligible for Immediate Commencement. With respect to an Eligible Person who is a Participant and who is eligible for

Decrease immediate commencement of payment as of the EP Window Commencement Date under the provisions of the Plan other than this Section
(increase) in 7.7(9), such Eligible Person’s Plan interest shall be payable in one of the following optional annuity forms as such Eligible Person may elect,
prepaid and the following early reduction factors and actuarial factors shall apply in the determination of such payment:

expenses and (1) Eorms. The optional forms from which such Eligible Person may elect payment of his immediately commencing annuity shall be all of the
other assets annuity payment forms that would otherwise have been available to such Eligible Person under the Plan had he made a valid election to
Increase Increase  commence payment of his Plan interest as of the EP Window Commencement Date (determined without regard to this Section 7.7(g)).
(decrease)in ~ (de(2) Reduction for Early Commencement, Increase for Late Commencement and Actuarial Factors. To the extent otherwise applicable under
accounts accounts the Plan, actuarial factors for determining the reduction of such Eligible Person’s Plan interest due to early commencement, any increase
payable and payable arof such Eligible Person’s Plan interest due to late commencement and for determining actuarial equivalent benefits between available
accrued accrued forms of annuity, shall be the factors that would have applied if such Eligible Person had made a valid election to commence payment of
expenses expenses his Plan interest, with a benefit commencement date of the EP Window Commencement Date, and had elected the same form of
Increase (decrease) in immediately commencing annuity elected by such Eligible Person in his EP Window Benefit Election (all determined without regard to this
commissions payable Section 7.7(g)). 8,408 (625)

(Decrease) inc(B) __ Participants Not Otherwise Eligible for Immediate Commencement. With respect to an Eligible Person who is a Participant and who is not
agent bonuses eligible for immediate commencement of payment as of the EP Window Commencement Date under the provisions of the Plan other than this
Increase in Section 7.7(g), such Eligible Person’s Plan interest shall be payable in one of the following optional annuity forms as such Eligible Person may
commissions elect, and the following early reduction factors and actuarial factors shall apply in the determination of such payment:

payable

(Decrease)

increase in

accrued agent

incentive

compensation

Increase Increase
(decrease) in (decrease) in

contract contract
liability IIab(1) Forms. The optlonal forms from Whlch such Eligible Person may elect payment of his immediately commencing annuity shall be the
Net cash Netcash  Automatic Surviving Spouse’s Pension described in Section 7.5 of the Plan, the 75% Joint and Survivor Option described in Section 7.7

provid_ed by provided byt his Spouse as Beneficiary (provided, for both such options, such Eligible Participant is married to a Spouse as of the EP Window

Opér'_r’l_“ng operaling - commencement Datez and the smgle life annuity described in Section 7.3 of the Plan.

activities aCt'V(Z) Early Ré’é’ﬁ&?&n ;;L(i‘AlctuarlaI Factors Actuarial factors for determining the reduction to be applied to such Eligible Person’s Plan interest

payable at Normal Retirement Date to reflect early commencement, and for determining actuarial equivalent benefits between available

‘forms of annuity, shall be based on the Section 417(e) Assumptions.

No items were id G EHBIDIE Bersons Whe are ot Particioants, The following, provisions shall apely with respest o an Eligible Person who isnot.a Participant:

“Investments" 9, "PostiL).. _Surviving Spouse. With respect to an Eligible Person who is a surviving Spouse, such Eligible Person may elect, in lieu of the lump sum
benefit provided under subparagraph (ii)(C)(1) above, to receive payment as a survivor annuity determined in accordance with Article
VIII. If such Eligible Person is not otherwise eligible to commence a survivor annuity under Article VIII as of the EP Window
Commencement Date, such Eligible Person may elect under this Section 7.7(g) to receive a survivor annuity payable over such Eligible
Person’s lifetime only, commencing as of the EP Window Commencement Date, which shall be the actuarial equivalent of such lump sum
benefit determined by using the Section 417(e) Assumptions.

(2) Alternate Payees. With respect to an Eligible Person who is an Alternate Payee, such Eligible Person may elect, in lieu of the lump sum

benefit provided under subparagraph (ii)(C)(2) above, to receive payment at such time and in such form of benefit as otherwise provided

ITEM 9. CHANGES IN ANIiin the qualified domestic relations order that has assigned a Plan interest to the Alternate Payee. If such Eligible Person is not otherwise
eligible to commence his Plan interest as of the EP Window Commencement Date under the terms of the applicable qualified domestic

relations order, such Eligible Person may elect under this Section 7.7(g) to receive his Plan interest as an annuity

Note 18. Subsequent Eventg

Table of Contents

None.
2.

ITEM 9A. CONTROLS AND PROCEDURES

Evaluation of Disclosure Controls and Procedures
We maintain disclosure controls and procedures designed to ensure that information required to be disclosed in our reports filed under the Securities Exchange Act of 1934, as
amended is recorded, processed, summarized and reported within the time periods specified in the Securities and Exchange Commission rules and forms, and that such

IN WITNESS WHEREOF the partles have executed thls Amendment‘ef Executive Officer and Chief Financial Officer, as appropriate, to allow for timely decisions
regarding required disclosures.
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As required by the Securiies a0 Shie Uzt Siich Eiigible Person's iffeime oy, commencing 48 b tate EB Window Commencement bate, which shail be theing

our Ch|ef EXcht|Ve offlcer ar\d hunf Eunant'\nal NHirar nf tha affantivianace nf Q'hn dnonnr\' and An. t Af Anire A > 1. o le and r:\rr\:v\dures as of December 31'
actuarial eqﬁuwalent of such lump sum benefit determined by using the Section 417$1e Assumptions. )

2022 December 31. 2023. Raseda 1non e Toreaoina. our Cniet Execunive UTICer ana Chiet Financlial OTmeer concliaea thar our aisciosure controls and nrocedures were effective.

(iv) Form and Validity of Elections. All EP Window Benefit Elections must be made in writing on a form and in a manner provided by the Administrator as
Change§§} fRidfhabove,on such form and must be received in good form by the Administrator or its delegate within an administratively feasible time period prior to
There hithe end of the EP Window Election Period, as determined by the Administrator. The Administrator shall have the authority to determine the validity and affect
our intersufficiency of any EP Window Benefit Election.>r evaluating controls and procedures is continuous and encompasses constant improvement of the design and

effectiveTENANT}(v) ~ iDeath of Eligible Person After Valid Election and Before Commencement. Subject to the provisions of Article VIII, in the event an Eligible

Person who is a Participant and who has made a valid EP Window Benefit Election to receive a lump sum payment dies before the EP Window
Managgmpm'q Rennrt nn Internal (:nntral nver Financial Rennrfinn

Commencement Date, the Participant’'s surviving Spouse shall be paid the lump sum to which such Participant was otherwise elig‘ible under this Section
Managemam 1S rpc:nnr_mlnlp TOr eSTANISNINAO AN MAaInTainina {‘IP,HIIRTE_:‘ internai r‘._nnrml DVP!' TInAancial rennrmrina Or =rie inaemn V l,_ﬂml’\RhV AsS aetinen I KIeS 1.5a-15IT) llnf_]Pr the

7.7@) or, in lieu thereof, such Salouse ma}/ elect to receive a survivor annU|tY£aMabIe over such Spouse’s lifetime only, commencmtg as of the EP Window
Exchange ACL unuer e bUUElVISIUI.I dria I e di lIUIUdlI(.)II Ol UL.II riandaaernernt mcuama our Lzllll:'.l I:X@L;Ullvl:‘ UIIIUE_I drna crnel Finahncial .LJIII(,'t'I. we cornuauciea dri EV'dIL_I'd_lIUI'I Of

Commencement Date, which shall be the actuarial equivalent of such lump sum benefit using the Section 417(e) Assumptions. If such deceased Participant
the eﬁeLLIVCIIC)) vl lI‘IC. CIHIE HIUCHHTIY Lullipally S nieriial \.UIIlI[-JI uver inalivial !C.UUIUIIDI Uas>cu upull uie nalficwulK 1 uie nneriar Curiudvi-iineyratcu r-lgu_lcvvul_r\ 1>>ucu III‘LUJ.O Uy

has no surviving Spouse, the lump sum shall be paid to such Participant's estate. Any such payment shall be made as soon as administrativ cI){ Bractlcable
the Comintice Ul SpuNEVTITY Uigarizauuns U1 Uic 1Tcauway CUIsSIuli. Lascu Upull VUl cvaiuauud | UnHuct uig 1HaGWUIR 10 IS 1ICHTIal Wullu i neyratcu rianicwbi n 1ssucu il
2013. miollowing such Participant's EP Window Cyommsnc;ament Date. In the event an Eligjble I:erson who is a not Participant and who has made a valid EP

, A At e e e e et e e L e e R sy i

TG I 1r

Window Benefit Election dies before the EP Window Commencement Date, the Eligible Person’s EP Window Benefit Election shall become null and void

and such Eligible Person shall be entitled to such Plan interest as may be provided under the provisions of the Plan other than this Section 7.7(g), if any.
1 i I

/s/ Timothy .~ NMaracien NEeT Auttina Tulin M Dallzaviel

ArAang 1 el = AviaAA
—(vif) Administration. The Administrator shall have the authority to make and enforce all such rules and procedures as it deems necessary or proper for the

Timothyggministration of this Section 7.7(9). Gregory J. Gutting Julie M. Pelkowski Jorie L. Novacek

President and Executive Vice President Senior Vice President

Chief Executive Officer and Chief Financial Officer and Controller

March 1, 2023 February 26, 2024 March 1, 2023 February 26, 2024 March 1, 2023 February 26, 2024

Our independent auditor, Ernst & Young LLP, a registered public accounting firm, has issued an attestation report on our internal control over financial reporting. This report appears
on the following page.

ITEM 9B. OTHER INFORMATION

There was no additional information in the fourth quarter of 2022 2023 that has not Exhibit 19.1led in a Form 8-K.

ERIE INSURANCE EXCHANGE, a reciprocal insurance exchange organized under the laws of Pennsylvania with principal offices and place of
business at 100 Erie Insurance Place, Erie, PA 16530, acting by and through its attorney-in-fact, ERIE INDEMNITY COMPANY
POLICIES WITH RESPECT TO
Table of Contents SECURITIES TRADES BY INSIDERS

Securities Trades by Erie Indemnity Company Personnel and Others . . .
Report of Independent Registered Public Accounting Firm

To the SriaBY5 L j§ £h§ RQIL% .C&fu'.zﬂf?c' J!ﬂ%‘.”i. ( Company the “Company”) that no director, officer or other employee of the Company who is aware of

nny’Cbinpany

materialis cregory 3. Gutiing 1 NONpublic information relating to the Company (a “Covered Person”) may, directly or through family members or other persons
or entities, (a) buy or sell securities of the Company (other than pursuant to a pre-approved trading plan that complies with SEC Rule 10b5-1), or

engage in any other action to take personal advantage of that information (commonly referred to as “insider trading”), or (b) pass that information on to
others outside the Company, including family and friends (commonly referred to as “tipping”). This policy applies to all transactions in the Company’sol-
securities (collectively referred to in this Policy as “Company securities”), including the Company’s common stock, options to purchase common stock,"

or any other type of gecuritie'é' that the Cbmpahy may issue, in(l:ludingA (bu'f not limited 'to) breferreb stock, convertible debentures éﬁa”vT/arrarits, as well

hannad antha ~ =

as derivative securities that are not issued by the Company, such as exchange-traded put or call options or swaps relating to the Company’s

§S:CE.QSI?.§'\/e audited. in accordance with the standards of the Public Company Accounting Oversight Board (United States) (PCAOB), the statements of financial position of the

vu...yg.':‘?ggry. ‘.];‘.QHFFH].Q 31, 2022 December 31, 2023 and 2021, 2022, the related statements of operations, comprehensive income, shareholders’ equity and cash flows for each
of the tt Executive Vice PresidentIn addition, it is the policy of the Company that no director, officer or other employee of the Company who, in the4
course of working for the Company, learns of material nonpublic information about a company with which the Company does business, including a

customer or supplier of the Company, may trade in that company's securities or disclose or “tip” any such information until the information becomes

e £ ATaaio

public or is no longer material.

P

The Comnanv’'s mananement is reennnsihle far maintaininn effactive intarnal contral aver financial renartinn and far ite ascecement nf the effectivenecs nf internal cnntrol over

Material nonpublic information, whetherqeosmve or negative, includes, but is not limited to, quarterlx or annual earnings results; mergers
e vyt anayon i O St AUt Of Gy 10 e S a

financ_ial_ TSPy 1 1T WIS QUUUHTIDE Y1y VIAHAYSITISHILS e X S Cnianiin nepui iy 7 LUTISIINLY 19 W SAPIESS aur Uptiindi uri e company’s
acquisitions, tender offers, joint ventures, divestitures or other changes in assets; increases or reductions in dividends; entry into or termination of a the
significant contract; management changes or changes in control; significant events that impact the Erie Insurance Exchange for which the Company
acts as attorney-in-fact, such as proposed rate increases or the financial impact of catastrophic events; major litigation; establishment or modification
of a program to buy the Company's own shares; new services, products, developments or geographic expansion; change in auditors or disagreements
effective internal control over financial reporting was maintained in all material respects.
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with audltors deterioration in the Company’s credit status or industry ratings; changes in applicable insurance laws, rules or regulations; significant

chan s in the value or liquidity of the Company’s securities; 8#tRChiefthe investigation or occurrence of a cybersecunty incident. When in doubt,n and

Eas Ir;a—ncﬂlél' Officer of internal control based on the assessed risk, and performing such other procedures as we considered necessary in the circumstances. We believe that our

audit provides a reasonable basis for our opinion.

1Information is considered material if there is a substantial likelihood that a reasonable investor would (i) consider it important in making an investment decision and (i) view the fact
DENNILION dna LUHTIEduons o inwernal Control Uver rFindanciai reporung

as having significantly altered the total mix of information available.

A company’s internal control over financial reporting is a process desianed to provide reasonable assurance regarding the reliability of financial reporting and the preparation of
information obtained as an employee of the Company should be presumed to be material and not public, control over financial reporting includes those policies

and procedures that (1) pertain to the maintenance of records that, in reasonable detail, accurately and fairly reflect the transactions and dispositions of the assets of the company;
(2) provAny written or verbal statement that would be prohlblted under the law or under this policy is equally prohlblted if made on social mediaaccounting
platforms like Facebook, Twitter, Snapchat or Instagram or if made on electronic bulletin boards, chat rooms, blogs or websites, including the (3) provide

rancanahla Aacciirannan ynnrwrhnn nravantinn ar timnhs Antantinn Af 1inanthariznd acmiiicitinn 11ea  Ar dienncitinn n( thna nnmnnnu'p Acente that ~nnld h—n:n Y materlal effect on Ihe

Iclillaﬁlccl)glﬂglglrlwtllgplng of material non-public information about the Company or any company with which the Company does business.
BecauscT €. Insider trading policy also applies to family members and anyone else who lives in the same household as a Covered Rerson. Familys fyryre
members who do not live in the same household as a Covered Person, but whose transactions in Company securities are directed by or subject to the:
influence or control of a Covered Person (e.g. parents or children who consult with a Covered Person before they trade in Company securities), are
also subject to the terms of this insider trading policy. Covered Persons are responsible for the transactions of these other persons and therefore

lel Ernct £ Vaiinn ||

should make them aware of the need to confer with the Covered Person before they trade in the Company's securities.

Cleveland. Ohio Indianapolis, Indiana I . .

Marchi1 1 his policy also applies to any entities influenced or controlled by Covered Persons and transactions by these entities are treated for purposes
of this policy and applicable securities laws as if they were for the account of the Covered Person. In addition, this policy applies to independent
insurance agents, contractors or consultants of the Company who have access to material nonpublic information.

Transactions that may be necessary or justifiable for personal reasons (such as the need to raise money for an emergency expenditure) are not
%).(,E%Pfﬁgc.f.f?m this policy and the securities laws do not recognize such mitigating circumstances. This policy continues to apply to a Covered Person’s
transactions in Company securities even after such person has terminated employment or board service. A Covered Person who is in possession of
material nonpublic information about the Company when his or her employment or board service terminates may not trade in Company securities until
that information has become public or is no longer material. PART lll

ITEM 10. DIRECTORS, EXECUTIVE OFFICERS AND CORPORATE GOVERNANCE

Prohibition on Margin Accounts and Pledging

The information with respect to our outside directors, audit committee and audit committee financial experts, and Section 16(a) beneficial ownership reporting compliance, and

insider tCdmpar'iy Seéurities held in 'a margin account or pledged as collateral for a loan may be sold without the consent of the holder of the Company

securltles by the broker if the holder ‘fails to meet a margin call or by the lender in foreclosure if the holder defaults on the loan. A margin or foreclosure
T A B e L B e e e e s e e
insider trading. Becausg of this risk, such persons are prohibited | from 1 pledging, CompanUy securltles as coIIateraI fora| Ioan and are also prohlblgedcOde
from holding Company securities i margin account unless (i) no security in suct the
holder to exclude the Company securities from being pledged as collateral for such margin accountstrant's Form 8-K f||ed with the sEcum.es and Exchange
Commission on June 1, 2016. Our Code of Conduct and Code of Ethics for Senior Financial Officers are also available on our website at www.erieinsurance.com.
Pre-Clearance Procedures

Executive Officers of the Registrant

To help prevent inadvertent violations of the federal securities laws and to avoid even the appearance of trading on inside information, directors and
certain officers of the Company and any other persons designated by the Company as being subject to the Company's pre-clearance procedures,
together with their family members, may not engage in any transaction in the Company's securities (including a gift, contribution to a trust, or similar
transfer) or make, change or terminate an election under any Company plan without first obtaining pre-clearance of the transaction from either the
Company's General Counsel or his or her designee (the "Designated Corporate Official"). A request for pre-clearance should be submitted to the
Designated Corporate Official at least two days in advance of the proposed transaction. If a request for pre-clearance is approved, the transaction
must be effected within five business days (or, if sooner, before commencement of a quarterly or event-specific blackout period). The Designated
Corporate Official is under no obligation to approve a trade submitted for pre-clearance, may determine not to permit a trade and may revoke his or
her approval at any time by oral, email or written notice.

Pre-clearance is not required for purchases and sales of securities under an Approved 10b5-1 Plan (see below) once the applicable cooling-off
period has expired. No trades may be made under an Approved 10b5-1 Plan until expiration of the applicable cooling-off period. With respect to any
purchase or sale under an Approved 10b5-1 Plan, the Covered Person should direct the third-party affecting transactions on their behalf to send
duplicate confirmations of all such transactions to the Company's General Counsel or the Designated Corporate Official.

Blackout Periods
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Quarterly Blackout Periods. The Company's announcement of its quarterly financial results has the potential to have a material effect on the market for
the Company's securities. Therefore, persons who are or may be expected to be aware of the Company's quarterly financial results generally will not
be pre-cleared to trade in the Company's securities during the period beginning on the day after each of the Company's fiscal quarters ends and
ending 48 hours following the Company's analyst conference call for that fiscal quarter. Persons subject to these quarterly blackout periods include all
directors and officers, all employees who are involved with the preparation and disclosure of the Company’s financial results, and such other persons

who are informed by the Company that they are subject to the blackout periods.Company ("EFL"), Erie Insurance Company ("EIC"), Flagship City Insurance
Company ("Flagship"), Erie Insurance Company of New York ("ENY") and Erie Insurance Property

The Company may on occasion issue interim earnings guidance or other potentially material information by means of a press release, SEC
filing on Form 8-K or other means designed to achieve widespread dissemination of the information. In these situations, trades are unlikely to be pre-
cleared while the Company is in the process of assembling the information to be released and until the information has been released and fully2

absorbed by the market, which is typically 48 hours after the release.resident, Secretary and General Counsel, October 2018 through December 2021; Senior
Counsel and Corporate Secretary, January 2016 through September 2018; Director, EFL, EIC,

LANDLORD Event-specific Blackout Periods: . From time to time, an event may occur that is material to the Company and is known by only a few
directors or officers. So long as the event remains materlal and nonlpubllc directors, officers, and such other persons as are designated bv the

Qean N Niinan vacitiva \/ica Drnclﬂnnt I—Illmnn Racniirrac and (Cnrnnrata Qanvicac cinca laninians 2N22: Qaninr

Company may not trade in the Company's securities. The eX|stence of an event- §_pe(:|f|c blackout will not be announced, other than to those who are
Vvice rresinent 1HMAN Kesnlirces viarcn 70z tnrolian I)P(‘PmnPr Z0/7° L.ornorate Hiiman

aware of the event giving rise to the blackout. If, however, a person whose trades are sutgjlect to pre—clearance requ uests permission to trade in the

. : . : MESUUILED UIlLEl, VLU ZVlio L_IIUquI wiaiull cucv NnNevwi, Cre, Civ, riausiiny, CINT alu
Company's securities during an event-specific blackout, the Designated Corporate Official shall inform the requester of the existence of a blackout
period, without disclosing the reason for the blackout. Any person made aware of the existence of an event-specific blackout should not disclose the
existence of the blackout to any other person. The failure of the Designated Corporate Official to designate a person as being subject to an event-
specific blackout will not relieve that person of the obligation not to trade while aware of material non-public information.
Gregory J. Gutting Julie M. Pelkowski 5954 Executive Vice President and Chief Financial Officer since May 2023; Senior Vice President,

ERIE INDEMNITY COMPANY, Quarterly and Event-specific Blackout Periods do not apply to transactions under‘&"Pennsylvania businessust

corporation, with its principal offices and place pre-existing written pIan “contract, instruction, or arrangement under Rule 10b5-1 under the Securities

Exchange Act of business at 100 Erie Insurance Place, Erle PA 165301934 (an "Approved 10b5-1 Plan") that meet the foIIowmg requirements:
Douglas E. Smith Executive Vice President, Sales & Products since November 2016

S) it has been reviewed and approved by the Companys General Counsel or DeSIgnated Corporate Official at least five das/s in advance of
ParthaS dtrv Srirvasd EXECUlVE VICE FIesIiuerL ana Ciier mndimduon UHICEr SIICe 101na ue Comuanyv i Aui 2uz2.

being entered into (or, if revised or amended, such proposed revisions or amendments have been reviewed and approved by the Compliance Officer

UL WU JUIIEIY UIS UnIpalTy . OTHIUE VILE FIGoiuciit and Crhict vaid anu nmisurante nnuiiiauun

or the Designated Corporate Official at least five days in advance Ofvb?lﬂ.g.‘?m?. < .,.',n.tf))vZOlQ through April 2022; Chief Information and Operations Officer Safe

Auto Insurance (now Allstate Corporation), 2016 through 2019.
Appmméu) it provides that no trades may occur thereunder until expiration of the applicable cooling-off period specified in Rule 10b5-1(c)(ii)(B), and no

uve i

trades occur until after that time. The appropriate cooling-off period will vary based on the status of the Covered Person entering into the plan. For,
Seadll vuaan o4 SENur vice FPIresiuerl. Rullial KESOUICES SINcE ZUZU: Lorbordle muman xkesources uilicer. 2018

Hireotors andlGisersNielcooling=oi petbdiends bnihelatena )ittt days atenaraption or ceriain mod ligations af the 1005 Tplan; pr(y) b
business days following disclosure of the Company's financial results in a Form 10-Q or Form 10-K for the quarter in which the 10b5-1 plan was
adopted. For all other Covered Persons, the cooling-off period ends 30 days after adoption or modification of the 10b5-1 plan. This required cooling-off

period will apply to the entry into a new 10b5-1 plan and any revision or modification of a 10b5-1 plan;ar, EFL, EIC, Flagship, ENY and EPC.

1asorpe(ili) it is entered into in good faith, and not as part of a plan or scheme to evade the prohibitions of Rule 10b5-1, at a time when the Covered
Person is not in possession of material nonpublic information about the Company; and, if the Covered Person is a director or officer, the 10b5-1 plan
must include representations by person certifying to that effect; 7675

(iv) it gives a third party the discretionary authority to execute such purchases and sales, outside the control of the Covered Person, so long as
such third | party does not possess any material nonpublic information about the Company; or explicitly specifies the security or securities to be

1auic Ul vulie

purchased or sold, the number of shares, the prices and/or dates of transactions, or other formula(s) describing such transactions;

(v) it is the only outstanding Approved 10b5-1 Plan entered into by the Covered Person (subject to the exceptions set out in Rule 10b5-1(c)(ii)
{D)); And—-EXECUTIVE COMPENSATION

The information reauired hv this item with resnect to execitive comnensation is incornorated hv reference to the infarmation statement on Schediile 14C to he filed with the
(Vi) no approved 10b5-1 Plan may be adqpted during a bl blackout t period. C Covered Persons considering entering, modifying, or terminating an

Securities & u A TInSoIn 110

Approved 10b5-1 Plan or with any questions regardlng Approved Rule 10b5-1 Plans should contact the Company's General Counsel or the
Designated Corporate Official. Covered Persons should consult their own legal and tax advisors before entering into, or modifying or terminating, an
Approved 10b5-1 Plan. A trading plan, contract, instruction or arrangement will not qualify as an Approved 10b5-1 Plan without the prior review and

a proval of the Company's General Counsel or the Designated Corporate Official as described above.
e information with respect to security ownership of certain beneficial owners and management and securities authorized for issuance under equity compensation plans, is

incarnarated hv reference tn the infarmatinn statement nn Qchediile 14C tn he filed with the Seciirities and Fxchanne Cammiscinn nn later than 120 daves after Rereamhar 21

Hardship E; Exceptlons A person who is subject to a quarterly earnings blackout period and who has an unexpected and urgent need to sell Company
stock in order to generate cash may, in appropriate circumstances, be permitted to sell Company stock even during the blackout period. Hardship
exceptions may be granted only by the Designated Corporate Official and must be requested at least two days in advance of the proposed trade. A
hardship exception may be granted only if the Designated Corporate Official concludes that the Company's earnings information for the applicable
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quarter does not constitute material non-public information. Under no circumstances will a hardship exception be granted during an event-specificties

blalc'l_(OllJt periad mission no later than 120 days after December 31, 2022 December 31, 2023.

Post-Termination Transactions. An individual who is aware of material non-public information when terminating his or her service as a director, officer
1IHeEm 14. PRINUIPAL ACCOUNITANI FEES AND SERVIUE!
or other employee of the Company may not trade in the Company's securities until that information has become public or is no longer material. In all
other respects, the procedures set forth above will cease to apply to such person’s transactions in Company securities upon the expiration of anyater
"blackout period” that is applicable to any transactions at the time of termination of service.

77176

Section 16 Compliance

Section 16 of the Securities Exchange Act of 1934, as amended, requires directors and certain officers of the Company to file reports of their
transactions in Company stock with the SEC. Reportable transactions include all acquisitions and dispositions of Company stock (e.g. purchases or
sales in the open market or in the Company’s 401(k) Plan, gifts made or received, distributions of stock from the Company under an equity
compensation plan, etc.). These reporting requirements may also exten'a‘t'a-?é‘ﬁily members of a director or officer.
ITEM 15. EXHIBITS AND FINANCIAL STATEMENT SCHEDULES

Compliance with the reporting requirements of Section 16 is the obligation of the director or officer who trades in Company securities. However,

the Company will provide assistance with filing such reports. A Form 4 (Statement of Changes in

By Beneficial Ownershlpg must be filed by the end of the /s/ Brian W. Bolash second
Bllraprl‘lllr\il'\:/” E\Ol-l’gl’sf 1, tem “Financial Statements and Supplementary Data™ contained In this report.

Executive Vice President, Secretary business day after the transaction. In order to meet this filing deadline, directors and

General C(?Ur’lsellnduﬁ;pendent Registered Public Accounting Firm on the Effectiveness of Internal Control over Financial Reporting

* Report of Independent Registered Public Accounting Firm on the Financial Statements

— « Statements of Operations for the three years ended December 31, 2022 December 31, 2023, 2021 2022 and 2020 2021
« Statements of Comprehensive Income for the three years ended December 31, 2022 December 31, 2023, 2021 2022 and 20202021
« Statements of Financial Position as of December 31, 2022 December 31, 2023 and 2021 2022
« Statements of Shareholders' Equity for the three years ended December 31, 2022 December 31, 2023, 2021 2022 and 2020 2021
« Statements of Cash Flows for the three years ended December 31, 2022 December 31, 2023, 2021 2022 and 2020 2021
* Notes to Financial Statements
2. Financial Statement Schedules Appendix A
All schedules are not required, not applicable, or the information is included in the financial statements or notes thereto.
Buildings
Page
E/IBELOW GROUND BASE 7978

NAMELOCATIONRENT ABOVE/BELOW GROUNDYEAR _officers must supply the following_trade information immediately following_the execution of a
transaction:

ITEM 16. _FORM 10-K SUMMARY
Sixth Street Tower 125 East 6+ th Street 293,139/35,770 07/01/2021- Transaction date (e.g. the trade date for brokerage transactions

None. or the date of exercise for options);
Erie, PA 16501 $10.75/$4.20  06/30/2022 w8

*__Number of securities acquired or disposed of;
TabeWestport 4950 West 23+ rd Street 77,260 / n/ Whether the transaction involved a 07/01/2021- direct holding or an indirect holding (e.g.
through an IRA account, a trust or an affiliated company);
EXH.H.FTr!ﬁ.f-A;‘( 16505 $8.50/ n/a 06/30/2022 ¢ Purchase or sale price per unit; and
~ H.O Hirt Buildinge 100 Erie Insurance Place 93,127/28,217 01/01/2022-

Erie, PA 16530 $8.95/$4.20 06/30/2022 Any adgit_igrlgjIjqqumlavttqnure\qggéggq ku)y\ghe Company.

F.W. Hirt-Perry Square 100 Erie Insurance Place 162,002/41,065 01/01/2022-

BuildingErie, PA 16530 $8.95/$4.20 06/30/2022This information must be sent by facsimile or email to the Company's Stock
Transfer/Compliance Administrator. The Company will then prepare the necessary documents and file the same with the
SEC.
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Petersen Center 100 Erie Insurance Place 30,724/ n/a 01/01/2022-
.Erie, PA16530___ $8.95/n/a 06/30/2022 Consequences of Non-Compliance

Holland Stree('g ?urldm 100 Erie Insurance Place 66,114/27,364 01/01/202

NUeU and Kestaleu Arcies ol IIILUIUUldlIUII U1l Kegisrrant adled APl LY, 2ULL. SUCH exnlblt is incorporated by reference to Exhibit No. 3.1 to the

" Erie, PA 16530 . $8.95/$4. 20 06/30/20

ISUQIITS TOLIT LUy ulan was ey w.u. lhe Commission on August 2, 2011.
Lafayette Place 400 French Street 17,052/5,392 01/01/2022-
32 Ene |ndemr\ nnnnnnn Amnandad and Dactatad Dulawie Adatad hit ic inanrnaratad hu rafaranan ta Evhihit 2 10 tA tha DAanies nt'e
7Erle PA 16507 $8.95/$4.20 06/30/2022 Persons subject to this policy have ethical and legal obligations to

Form 8-K that wag filad with the (‘ammicsinn an Mav 2 20114

maintain the confidentiality of information about the Company and to not engage in transactions in Company securities

41 Erie Indemnyhjje jn possesswn of material nonpublic information. Each individual is responsible for making sure that he or she
wcomplles with this pollcy, and that any family member, household member or entity whose transactions are subject to this

10.1 Form of Sulpolicy also comply with this policy. In all cases, the responsibility for determining whether an individual is in possession of
by referencmaterial nonpublic information rests with that individual, and any action on the part of the Company, the Designated

10.2 services AcCorporate Official or any other employee or director pursuant to this policy (or otherwise) does not in any way constitute
reference tdegal advice or insulate an individual from liability under applicable securities laws.

10.3 Form of Indemnification Agreement by and between Erie Indemnity Company and each Director and Executive Officer of Erie Indemnity Company. Such

Gideon Ball House 135 East 6t Street_ 9,200/ n/Violations of the insider trading laws can result in severe civil and criminal sanctions.

Fallure to comply with thls{POliC]Y ma Xalso subject an individual to sanctions imgosed b¥ the Com an{ UR to and including termination of emﬁ) P/ment,
FOrm or indemnificanon Aareement nv ana nerween_erie IhﬂPmnITV (.ompany anad Jorie L. NovaCek. Such exnibit IS Incorpordtea py rererence 1o ExXnioi

Whether or not the failure to comglyﬂwnh this pollcy results in a 01/01/

LU.LUO II1 UIE IREY HUS FUHIT LUSN Wat was tiieu With uie bulllllllbblon on February 26. 2009.

Erie, PA 16501 $8.95/ n/a 06/30/2022 violation of law.
10.5 Form of Indemnlflcatlon Agreement by and between Erie Indemnity Company and Parthasarathy Srinivasa. Such exhibit is incorporated by reference to Exhibit

10108 in tha Danijstrant'e Carm 10K that wac filad with tha Cammiccinn nn February 26, 2009,

Armory 360 East 6in Street 21,737/12,605 01/01/2022-
10.6 MEne PA 16507 _$8. 95/$4. 20 06/30/202§Any questions about this policy, its application to a proposed

C.F Adams/Heritage Center 101 East 6in Street 6,036/4,325 01/01/2022-This Policy approved by the Board of-to Appendix A to the

Directors of Erie PA 16501 ~ $8.95/$4.20  06/30/2022!Indemnity Companys-filed with the Commission on March 20, 2020.

10.8*10.6* Erie Indemnity Company_Equity Compensation Plan (As Amended and Restated April 26, 2022), dated June 28, 2022. Such exhibit is incorporated by

O’Donnell House 410 French Street 762/711 01/01/2022-2d with the Commission on July 28, 2022.

10.910.7 AppomtmerE”e PA 16507 s $8'95//$4'20 St 06/30/2022mnlty Company,_Erie Indemnity Company._Incentive Compensation Deferral Plan,
and Supplemental Retirement Plan for Certain Members of the Erie Insurance Group Retirement Plan for Employees, dated December 21, 2021. Such exhibit

Firehouse 414 French Street 8,073/2,480 01/01/2022=0rm 10-K that was filed with the Commission on February 24, 2022.

10.10*10.8* Deferred CE'.’L%..E&UJF?EGOZU Lic ...U%E.;..gusy/%% 29&y_ ggﬁgl.ggggnd Restated as of January 1, 2009). Such exhibit is incorporated by reference to

Exhibit 10.104 to the Registrant's Form 10-K that was filed with the Commission on February 26, 2009.

French Street Ramp/ 100 Erie Insurance Place 11,760/38,616 01/01/202
10 11510 Y Annendiy R n Datarred ( ‘nmnanaation Plan of krie Innnmnlr\l [ nmpany (As Amenqed and Restated Effective as of January 1, 2019). Such exhibit is
Mail Facrllty Erie, PA 16530 $8.95/$4.20 06/30/20

INCUTDOTALEU Dy TEIEIENLE W0 EXTIDIL LU.£ [0 e KeyiSudnLs I-UHI] 10-Q that was filed with the Commission on July 25, 2019.
on December 5, 2023.

10.12*10.10* Second Amendment to Appendix B to Deferred Compensation Plan of Erie Indemnity Company (As Amended and Restated Effective as of January 1, 2009),
dated December 24, 2020. Such exhibit is incorporated by referenceéo Exhibit 10.209 to the Registrant’s Form 10-K that was filed with the Commission on
Eebruary 25, 2021.

10.13*10.11* Third Amendment to Deferred Compensation Plan of Erie Indemnity ComDanv (As Amended and Restated as of Januarv 1, 2009), dated December 21, 2021.

79

Exhibit 23
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We consent to the incorporation by reference in the following Registration Statements:

Exhibit 10.12*

Numbegegistration SREERHRICR-BHRXRIBING. 333-218739) pertaining to the Erie Indemnity Company Incentive Compensation Deferral Plan,

10.(R)* Registration Sratenzanl(Faiore@ W&Eﬂn)ﬂﬂmhmﬁm timel Eriai lydﬂﬁmmm@wmmtldechmber 9,2021. Such exhibit is incorporated by
(3) Registration Stefiese Bolihe ' K ith e ioni iy PIRA0Rrie Indemnity Company 1997 Long-Term

10.15* igentive PIarEﬁ@qrﬁ@%mﬂ?@&%mH@EMt%f@'é%gH%ﬁs@B%l%Wléﬁ)f@H@fﬂ@&i‘éﬂﬁﬁ%@ 11,.2017), dated December 7, 2016. Such exhibit is incorporated by,
(4) Registration Saferaecs (barwh i o1 PB38RRGR: gRtaINRIErhe Grethderariti<compnhelopamtREsIdNRN TS RiaR; 23, 2017.
(5) Registration Statement (Form S-8 No. 333-53318) pertaining to the Erie Indemnity7%0mpany Long-Term Incentive Plan

e 8eia
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of our reports dated March 1, 2023 February 26, 2024, with respect to the financial statements of Erie Indemnity Company and the effectiveness of
internal control over financial reporting of Erie Indemnity Company included in this Annual Report (Form
10-K) of Erie Indemnity Company for the year ended December 31, 2022 December 31, 2023.

Exhibit
fehsast & Youngddsription of Exhibit
10.16*10.14* First Amendment to Erie Indemnity Company_Incentive Compensation Deferral Plan (Effective January 1, 2017), dated July 1, 2019. Such exhibit is

Cleveland, Ohio IQ@QU@B?JLSL!UQ@U%GJ to Exhibit 10.1 to the Registrant’s Form 10-Q _that was filed with the Commission on July 25, 2019.

March 1, 2023 February 26, 2024
10.17*10.15* Second Amendment to Erie Indemnity Company_Incentive Compensation Deferral Plan (Effective as of January 1, 2017), dated December 24, 2020. Such

10.18*10.16* Third Amendment to Erie Indemnity Company Incentive Compensation Deferral Plan (Effective as of January 1, 2017), dated December 21, 2021. Such
exhibit is incorporated by reference to Exhibit 10.222 to the Registrant's Form 10-K that was filed with the Commission on February 24, 2022.

10.17* Erie Indemnity Company Deferred Stock Plan for Outside Directors (As Amended and Restated as of April 25, 2023), dated April 25, 2023. Such exhibit is
incorporated by reference to the Appendix to the Registrant’s Information Statement for the 2023 Annual Meeting_of Shareholders filed with the Commission
on March 24, 2023. Exhibit 31.1

10.19*10.18* Erie Indemnity Company Deferred Compensation Plan for Outside Directors (As Amended and Restated as of July 29, 2015), dated October 20, 2015. Such
[ 0 W the Commission on February 25, 2016.

10.20*10.19* naemnit
is incorporated by, reference to Exhibit 10.20FolthERS AERBAN ESnOMLEN AREE fiMd 28R 2he Commission on February 24, 2022.

10.21*10.20* Erie Indemnity Company Deferred Stock Plan for Outside Directors (As of July 29, 2015), dated October 20, 2015. Such exhibit is incorporated by reference to
I, Timothy G. Nec@(ﬁm'l%eﬁ@ﬁ%ﬂegistrant’s Form 10-K that was filed with the Commission on February 25, 2016.
10.22* Eirst Amendment to Erie Indemnity Company. Deferred Stock Plan for Outside Directors (As Amended and Restated as of July 29, 2015), dated March 31,
1. | have reviewe lﬁ_gnnua report.on Form 10-K of Erie r}]aemnlfy Cor?]pang; ; . . . .
2016. Such exhibit is incorporated by reference to Exhibit 10:2 to the Registrant's Form 10-Q that was filed with the Commission on April 28, 2016.
10234 Rased B mhy Knowtsdiod. fhis v oss ot ddhrain aniliitis dtarerdisht b1 A mASHAl Fidt br Biir fo'es & rhter - is
- 'ncgr%orgted b¥ reference to E¥hi!Fit 10 Zlg %o the Eegistrant‘s Form 10-K that was filed with the Commission on Febri 24 210_22.
made, in ligh s )
10.24* Erie Insurance Group Retirement Plan for Employees (As Amended and Restated Effective December 31, 2014 December 31, 2022), dated December 18,
3 BascdbR HPRAS W SHchexhiny i I - QAR HAGR :
results of op%ﬁ%ﬁ%@g&g U -g%%d for, the periods presented in this report;
10.25*10.21+* Eirst Amendment to Erie Insurance Group Retirement Plan for Employees (As Amended and Restated Effective December 31, 2014 December 31, 2022)
. e e - acuitdhe — RUles
gistrant and have:
10.26*10.22* Second Amendment to Erie Insurance Group Retirement Plan for Employees (As Amended and Restated Effective December 31, 2014), dated September 12,
a. 201peSigeieaxhibh disetosom ateot ity aietanoe ¢direkibir tRbstadtkadRatisttantis i e wathd 0 ) iBIOrR®d Bnsure
10.27* that mgeriahinioimatieny elatinada kel R APAAING IR6PRAtARIRS SHOSIRIBNRS: iRIPIRRAURIOHERYANCSWERiIBAhase SatilipTARiEHRRHWRg the
perioghinevhiGBHTigHIBRAK isdepitdaEaPBiE&ference to Exhibit 10.178 to the Registrant's Form 10-K that was filed with the Commission on February, 23, 2017.
10.28* Fourth Amendment to Erie Insurance Group Retirement Plan for Employees (As Amended and Restated Effective December 31, 2014), dated December 20

b- 20 PPN NGB! SoRRl PrIARISIR! (SRS 26 SRR RHFRTIEHAR IR ANEI AR HA FROI e S RE S RIANEI W S P SHRPEYSI &0

provide reasonable assurance regarding the reliability of financial reporting and the preparation of financial statements for external purposes in accordance with
10.29* Eifth Amendment to Erie Insurance Group Retirement Plan for Employees (As Amended and Restated Effective December 31, 2014), dated December 20,
general yacce%e accounting principles, . - ; ; —
2018. Such exhibit is incorporated by reference to Exhibit 10.194 to the Registrant's Form 10-K that was filed with the Commission on February 21, 2019.

10.30* C. Y e e - BEthe 1 OUI ’-‘*.-: o3 !a" RN GRE P eeal) e AR G e NG (SR 3re bmmof the
diSCI2019. Such exhibit is incorporated by ;eferegctﬁ ;g Exhibit 10.1 to pg 5% istrant’s, Form 10-Q that was filed with,the Commission on October 24, 2019.
10.31*
d.
has materially affected or is reasonably likely to materially affect the regisg@nt's internal control over financial reporting; and
5. The registrant's other certifying officer and | have disclosed, based on our most recent evaluation of internal control over financial reporting, to the registrant's

auditors and the audit committee of the registrant's board of directors:
Table of Contents

a. All significant deficiencies and material weaknesses in the design or operation of internal control over financial reporting which are reasonably likely to

adversely affect the registrant's ability to record, process, summarize and report financial information; and

b. Any fraud, whether or not material, that involves management or other employees who have a significant role in the registrant's internal control over financial
reporting.
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Exhibit
Nufsber  March 1, 2023¥February 26, 2024

10.32* Eighth Amendment to Erie Insurance Group Retirement Plan for Employees (As Amended and Restated Effective December 31, 2014), dated December 23,

10.33* Ninth Amendment to Erie Insurance Group Retirement Plan for Employees (ASRH¥ felNe58948stated Effective December 31, 2014), dated December 23,

10.34* Tenth Amendment to Erie Insurance Group Retirement Plan for Employees (As Amended and Restated Effective December 31, 2014), dated December 23,

10.35* Eleventh Amendment to Erie Insurance Group Retirement Plan for Employees (As Amended and Restated Effective December 31, 2014), dated July 7, 2021.

10.36+* Twelfth Amendment to Erie Insurance Group Retirement Plan for Employees (As Amended and Restated Effective December 31, 2014), dated October 10
2022, -
Exhibit 31.2
10.37* Supplemental Retirement Plan for Certain Members of the Erie Insurance Group Retirement Plan for Employees (Amended and Restated as of January 1,

2009). Such exhibit is incorporated by rg{g{s?ﬁ; tE Eziqlglf F_.% %Q% ﬁo FE? _P?_QHIEEI‘EHE? EorB ;8% i]:]]a;% was filed with the Commission on February 26, 2009.

10.38* Second Amendment to Supplemental Retirement l haEnignsurance Group Retirement Plan for Employees (Amended and

Restated as of January 1, 2009 January_l,_@ggﬁ-ﬂ%%g@@g@g@%@%G%m exhibit is incorporated by reference to Exhibit 10.208 10.1
to the Registrant’s Regjstrant's Form 10-K 10-Q that was filed with the Commission on Eebruary 25, 2021 October 26, 2023.

I(Gregory J. Gutting,Julie M. Pelkowski,:xerti#}Ragement Plan for Certain Members of the Erie Insurance Group Retirement Plan for Employees (Amended and Restated

as of January 1, 2009), dated December 21, 2021. Such exhibit is incorporated by reference to Exhibit 10.220 to the Registrant's Form 10-K that was filed with

1. | ha%%%@%%lo« of Erie Indemnity Company;

10.40* Fourth Amendment to Supplemental Retirement Plan for Certain Members of the Erie Insurance Group Retirement Plan for Employees (Amended and
2. Basdiesiatag ascufidaguaid.rafeR) deateddpeeataliehd ueirib Steknexhibit is inseinaraietdnoraieterestiotpatitidOa2lschesReaisthaaks frerdtdidridhal wa
made, in ligh i ithithe-S ssig d weftents were made, not misleading with respect to the period covered by this report;
10.41* Erie Insurance Group Employee Savings Plan (As Amended and Restated Effective as of January 1, 2015 January 1, 2023), dated December 18, 2015 June
3. Basd®oRA0A. Kpietiexidebithis firconpialateddveaferamebdth Extiitzin dRA1IGE LM 3tioriecRelgid tiarnts Foportl GaitlihateseatfiledvitatteaCamprissiah o firfzgiviabop adition,

results of oped@ins and cash flows of the registrant as of, and for, the periods presented in this report;

10.42* Eirst Amendment to Erie Insurance Group Employee Savings Plan (As Amended and Restated Effective as of January 1, 2015), dated September 12, 2016.
4, The gagibtesdtibivibéiantiyingdffiicesfanchicarerEspibisitiesios éstaRbsiiinaarsiRegistainis) Eisaobve deatwissHiddhwiteduesdassesinacdin GaaiangErAct Rules
13a-15(e) and0lsiabk(@)).&fhternal control over financial reporting (as defined in Exchange Act Rules 13a-15(f) and 15d-15(f)) for the registrant and have:
10.43*10.24 Second Amendment to Erie Insurance Group Employee Savings Plan (As Amended and Restated Effective January 1, 2015), dated October 17, 2017. Such
a. exhBRSIRS §HTAEISEH)TueeARENS BREIBIOREd Ueth O Reyisedruchdlisciasiiaraniaisinad RiocerussHinha pesigned Wider e Ipgurervision, to ensure
10.44% e A o A 1A e o A e e s PR A SRS Sin RSB PAReiVS SR iRy MBI ash S eSSy Sl (g e

10.45*% Fourth Amendm$nt to Eri]e_ Insurgfnce Grou E[P loyee Savings Plan (As lAmended and Restat$d Effective January 1, 2915 ..dated May 2, 2018. Such exhibit
b. —_Designed such Internal control over |naﬁ<:|a Pe_%_tp_r [ng;, or gaﬁ‘use s(uc internal control over financial reporting %‘%e esigned under er%_ur Supervision, to
Is incorporated by reference to Exhibit 10.1 to the Regisirant's Form 10-Q that was filed with the Commission on July 26, 2018. . )
provide reasonable assurance regarding the reliability of financial reporting and the preparation of financial statements for external purposes in accordance with

10.46* Amendment ta Erie Insurand roup Employee Savings Plan (As Amended and Restated Effective January 1, 2015), dated March 29, 2019. Such exhibit
is incorporated by reference to Exhibit 10.1 to the Registrant’s Form 10-Q that was filed with the Commission on May 2, 2019.
10.47* c.
10.48*
d. Sufisetbdesid initits mepatedryy aedmen ae teHrliistrd10t'206t eyrthbdR atishardisfihamid Dréptirting dsatledauitie théuBiom this semistraReb foarthXis 20 2@arter that
has materially affected or is reasonably likely to materially affect the registrant's internal control over financial reporting; and
81
5. The registrant's other certifying officer and | have disclosed, based on our most recent evaluation of internal control over financial reporting, to the registrant's
auditors-and the-audit committee-of the registrant's-board-of directors:
Table of Contents
a. All significant deficiencies and material weaknesses in the design or operation of internal control over financial reporting which are reasonably likely to

adversely affect the registrant's ability to record, process, summarize and report financial information; and

b. Any fraud, whether or not material, that involves management or other employees who have a significant role in the registrant's internal control over financial
reporting.
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Number Description of Exhibit

10.49* Eighth Amendment to Erie Insurance Group Employee Savings Plan (As Amen ey
Gre J. Gutting Julie M. Pelkowski

is incorporated by reference to Exhibit 10.2 to the Registrant’s Form 10-Q thau Rt S 1 SRRSO - ol 203, 202,

Executive Vice President & CFO
10.50* Ninth Amendment to Erie Insurance Group Employee Savings Plan (As Amended and Restated Effective January 1, 2015), dated October 21, 2021. Such

10.51+* Tenth Amendment to Erie Insurance Group Employee Savings Plan (As Amended and Restated Effective January 1, 2015), dated October 10, 2022.

10.52 Credit Agreement by and among_Erie Indemnity Company and PNC Bank, National Association, dated as of November 7, 2016. Such exhibit is incorporated
by reference to Exhibit 10.1 to the Registrant's Form 8-K that was filed with the Commission on November 14, 2016.

10.5310.25 Eirst Amendment to Credit Agreement by and between Erie Indemnity Company and PNC Bank, National Association, dated as of December 13, 2016. Such
exhibit is incorporated by reference to Exhibit 10.1 to the Regist@gf'ﬁﬁp@B-K that was filed with the Commission on January 24, 2018.
10.5410.26 Second Amendment to Credit Agreement by and between Erie Indemnity Company and PNC Bank, National Association, dated as of January 22, 2018. Such

10.5510.27 Third Amendment to Credit Agreement by and betweé@éﬂﬁm@eﬁﬁ%&g%ﬂﬁg@ PNC Bank, National Association, dated as of November 13, 2018. Such

10.56 10.28 Eourth Amendment to Credit Agre§rﬁ&n?l!)9%(?ggv%§n1—é_rﬁg |§(ﬁﬁﬁl®l}lﬁ§l§ﬁ9r?§laﬁJPAN€E&%E %lggghal Association, dated as of December 28, 2021.

We Tim%thy G. NeCastro, Chief Executive Officer of the Erie Indemnity Company (the "Company"), and Gretg'\(‘)ry J.DGu/ttngl, Julie M. Pelkowski, Chief
ovem

IJ:.0.57 10.% ofii F;I(%%qeéqreement made by Erie Indemnity Company in favor of PNC Bank, National Association, dated as o " etr. 6. Such exhibit Is incorporated
ancial Oficer of e, COMPANY, £E T BRI ggorr% Ie SR ane S OeY A ST 2002 18 b - 53 et

T 1 1ati minictrativin Annnt: thn | andare namand in: 1 T
1QBB+R§RnnuaI R Cregn Agree'rri%;% gr]’g%ng gNC Ban# Nguonal As;omangn, %% Arlf)ecember 313025 December 31, 202 _tgrerég[g and %r#e Indemn, t¥ Comp?ny_ dated Octgberr

29, 52(0%1. %uch exhig‘t is inc%r orated by reference to Exhibit 10.1 to the Registrant's Form 8-K that was filed with the Commission on November 4, 2021.
Section 13(a) or L of the Securities EXC é)_l-\_t‘nge ct of 1934 (15 U.S.C. /8m); and 9

(2) The information contained in the Report fairly presents, in all material respects, the ;igancial condition and results of operations of the Company.

s/ Timothy G. NeCastro

Timothy G. NeCastro
President & CEO

.{_s/ Gre'gory J. Gutting Julie M. Pelkowski

Y4aTTan

Gregory J. Gutting Julie M. Pelkowski
Nun?ng d uL}escrlptlon (\;\{I:)I(hibit

Executive Vice President & CFO
10.5910.31 Pledge Agreement made by Erie Indemnity Company.in favor of PNC Bank, National Association, as administrative agent, for itself and certain other Lenders

November 4, 2021.
March 1, 2023 February 26, 2024

10.6010.32 Agreement of Lease between Erie Insurance Exchange and Erie Indemnity Company. for the Erie Insurance Home Office Campus, dated July 1, 2021. Such

0.61 10.33 L. AH$gdmegt to Agreement of Lease be%eeg Eri% Ins!!rSEce Exchange, and Erie Inde! nit}/] Fom pany for the Erie |nsurance Home Office Campus, (As of July
Signe orlglnal (o) IS written Statement require ection or O ? docu ra Hie ICal EngR acKno oro eI’WI?e al %p II’]% e
1 22, Sucl e hat was filed with the

me U wiedgin
2021), dated January 1, 2022."Such exXibn is incorporated by reference to E)ﬂubn 10.226 to the glstrant's Fogm 90—Kt ommission

signature that ap;gérzlqggnlrragxpéap ;8551 within the electronic version of this written statement required by Section 906, has been provided to the Company
and will be retained by the Company and furnished to the Securities and Exchange Commission or its staff upon request.

10.62+10.34 Second Amendment to Agreement of Lease between Erie Insurance Exchange and Erie Indemnity Company, for the Erie Insurance Home Office Campus,_(As

10.63 Agreement for Purchase and Sale of Real Estate made as of December 7, 2021 between Erie Insurance Exchange and Erie Indemnity Company. Such exhibit
is incorporated by reference to Exhibit 10.1 10.62 to the Registrant's Form 8-K 10-K that was filed with the Commission on December 9, 2021March 1, 2023.

14.1 Code of Conduct. Such exhibit is incorporated by reference to Exhibit 14.314.1 to the Registrant’s Registrant's Form 10-K 8-K that was filed with the
Commission on February 25, 2016 October 26, 2023.

14.2 Code of Ethics for Senior Financial Officers. Such exhibit is incErnHrG!?ré?\lieference to Exhibit 14.4 to the Registrant’s Form 8-K that was filed with the
Commission on June 1, 2016. XAty :
19.1+ Policies with Respect to Securities Trades by, Insid€E‘RrE‘mBE‘MN“I:I:Y" 66]\7”3 ANY
23+ Consent of Independent Registered Public Accounting_Firm.
311+ Certification of Chief Executive Officer pursuant tcP.QI:I,CY. QNREQQQPME.NT oEt of 2002.
I - . ) OFFICER BONUSES IN CERTAIN SITUATIONS
31.2+ Certification of Chief Financial Officer pursuant 10 Section suZ 0T tne Sarpanes-Uxiey ACt 0T ZUUZ.
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(As Amended and Restated July 25, 2023)

1. Introduction
Table of Contents

The Board of Directors (the “Board”) of Erie Indemnity Company, a Pennsylvania corporation (the “Company”), hereby amends and restates this Policy on
Recoupment of Officer Bonuses in Certain Situations (“Policy”) to incorporate the requirements of Rule 5608 of the Nasdaq Stock Market (“Nasdag”) Listing Rules
(“Rule 5608") to its pre-existing written policy for the recoupment of certain bonuses. This Policy was originally effective December 9, 2008 and the amended and
restated versionl’tg_l&els effect July 25, 2023 (the “Effective Date”).

NUWSr esu
of Exhibit

2, Definitions

32++ Certification

pursuant to
For purposes of this Policy, the following capitalized terms shall have their respective meanings set forth below:

Section

E(ei “AIP” means the Company’s Annual Incentive Plan, as amended and/or restated from time to time, including any successor annual incentive
plan thereto jopted

pursuant to

Sect(h) “Bonus” means and includes a payment of cash under the AIP, the payment of restricted shares, restricted share units, or other share based
awards under the ECP, the payment of cash or shares of common stock of the Company under the LTIP, including any deferrals of a Bonus under an officer’s
deferred compensation plan, and/or any other incentive-based compensation, including any compensation that is granted, earned, or vested based wholly or in part
upon the at}{é{i}r;m’éﬁtnéf a Financial Reporting Measure. For purposes of this Policy and the definition of the term “Bonus”, a financial reporting measure is one that is
determined and presented in accordance with the accounting principles used in preparing the Company’s financial statements, as well as any measure that is
derived Wh?)”;l or in part from such measures. For purposes of this Policy and the definition of the term “Bonus”, financial reporting measures may also include the

Company’s stock price and total shareholder return.
of Officer

Bonuises in N . ) . . R -
Cené‘lﬂ “Cause” means termination of employment of an Officer as a result of the Officer's fraud, gross misconduct, repeated insubordination, conviction

of a crime gﬁlgw or misdemeanor) involving moral turpitude or financial misconduct, or entry of a plea of nolo contendere to any such crime, all as determined in
the sole arlgiabsolute discretion of the Board or the Executive Compensation and Development Committee of the Board of Directors of Erie Indemnity Company
(the “Committee”). g

and

Rest(d) “ECP” means the Company’s Equity Compensation Plan, as amended and/or restated from time to time, including any successor equity

compensation plan thereto.
2023)

101.INS+ Inlin(e)  “Erroneously Awarded Compensation” means the amount of incentive-based compensation received that exceeds the amount of incentive-
based compensation that otherwise would have been received had it been determined based on the restated amounts, computed without regard to any taxes paid.
Document -

thei(fy  “LTIP" means the Company's Long-Term Incentive Plan, as amended and/or restated from time to time, including any successor long-term

incentive plan thereto.
does not

z?pe(H)m “Officer” or “Executive Officer” means an officer of the Company or any of its subsidiaries who is eligible for participation in the AIP and/or LTIP.
o

This includltre“s;[glé'{“jg not limited to the current or former president, principal financial officer, principal accounting officer (or if no principal accounting officer, the
controller),gﬂx \r/i"g:e president of the Company in charge of a principal business unit, division, or function (such as sales, administration, or finance), any other officer
who preforms a policy-making function, or any other person who performs similar policy-making functions for the Company.

XBRL tags

are (h) “Recovery Period” means the three (3) completed fiscal years of the Company immediately preceding the Restatement Date and any
transaction period (that results from a change in the Company'’s fiscal year) of less than nine (9) months within or immediately following those three (3) completed

fiscal years.ithin the
Inline XBRL

docl{) ™™ “Restatement Date” means the earlier of (i) the date that the Board, a committee of the Board, or the officer or officers of the Company

authorized to take such action if Board action is not required, concludes, or reasonably should have concluded, that the Company is required to prepare an
accounting restatement, and (ii) the date a court, regulator, or other legally authorized body directs the Company to prepare an accounting restatement.
Extension

3. Recnc;l:f)?h_ent for Restatements

Document.
101.CAIThe Company will, to the extent permitted by governing law, require reimbursement of all or a portion of any incentive-based Bonus paid to any
Officer where: (a) the payment was erroneously awarded based on an accounting error resulting in restatement of the Company’s financial results,

and (b) a jower payment would have been made to the Officer based upon the restated financial results.
Calculation
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Linkbase
An accounting restatement requiring recoupment of Officer Bonuses under this Policy includes restatement of the Company’s financial
stateurggptllﬂH‘:eAto the material noncompliance of the Company with any financial reporting requirement under the securities laws, including any
required agegtt\ht!hg restatement to correct an error in previously issued financial statements of the Company that is material to the previously issued
financial statements of the Company (commonly referred to as “Big R” restatements), and restatement that corrects an error that is not material to
previously issued financial statements of the Company, but would result in a material misstatement if the error were not corrected in the current period
or left uncorrected in the current period (commonly referred to as “little r” restatements). For the avoidance of doubt, an accounting restatement shall
not relate to any accounting restatement of a financial statement of Erie Insurance Exchange or of any subsidiary of Erie Insurance Exchange.
101.LAB+ Inline XBRL
Where a payment was erroneously awarded based on an accounting error resulting in restatement of the Company'’s financials and a lower
payment would have been made to the Officer based upon the restated financial results, the Company will require repayment by the Officer of the
amount by which the individual Officer's Bonus for the relevant period exceeded the lower payment that would have been made based on the restated
financial results; provided that the Company will not require repayment of Bonuses under this Policy paid more than three (3) years prior to the date
that the Board and/or the Committee was first made aware of the need to restate the Company's financial statements.
101.PRE+ Inline XBRL
4, Recoupment for Terminations for Cause
Extension
The_Compény will, to the extent permitted by governing law, require reimbursement or cancellation of the full amount of any Bonus paid to any
Officer Whé‘r""thé Officer's employment with the Company has been terminated for Cause either prior to the payment of the Bonus or within six (6)

months thereafter

104+ Cover Page
5. Administration
Data File

Th|s POI|cy shall be administered by the Committee. The Committee is authorized to interpret and construe this Policy and to make all
determlnatlons neucessary, appropriate or advisable for the administration of this Policy. Any determination made by the Committee shall be final and
binding on allgpersons.

nicu

Exhibit 101).
In the event of an accounting restatement, the Committee shall reasonably promptly determine the amount of any Erroneously Awarded

* Indicate:

I(Iilgm gﬂgla”tlon received by each Officer during the recovery period in connection with the accounting restatement. The Company’s obligation to

[%EQ}Q%LEL[OHGOUSly Awarded Compensation pursuant to the Policy is not dependent on whether or when the restated financial statements are filed. In
addition, the recovery of Erroneously Awarded Compensation is required without regard to whether any misconduct occurred or an Officer’s
responsibility for the erroneous financial statements.
+ Filed herewith.
++ FuThe Committee shall have broad discretion to determine the appropriate means of recovery of Erroneously Awarded Compensation based on
all applicable facts and circumstances.

8380
6. Determination of Erroneously Awarded Compensation

The amount of Erroneously Awarded Compensation shall be determined by the Committee based on the particular facts and circumstances

Tahle of Contents

and consistent with the principles of Rule 5608.

For incentive-based compensation based on stock price or total shareholder return, where the amount of Erroneously Awarded Compensation
is not subject to mathematlcal recalculation directly from the |nformat|on in the accounting restatement, the Committee shall determine the amount of

Diretinant ta tha raniiramante nf Cantinn 12 Ar 1E(A\ Af tha CAntiritine Cvahanan At Af 1024 tha Danictrant hac diihs naniead thic ranart +a ha cinnad An ite hahalf ke tha nndarvcinnad

Eggnﬁggﬂ}fdﬁw&rg‘deud Compensatlon based on a reasonable estimate of the effect of the accounting restatement on the stock price or total
shareholder return upon which the incentive-based compensation was received. The Company must maintain documentation of the determination of

that reasonable estimate and provide such documentation to Nasdag.
March 1, 2023 February 26, 2024 ERIE INDEMNITY COMPANY
7. Determination of Impracticable Recoupment (Registran()

Recovery of Erroneously Awarded Compensation and recovery for termination for cause under Section 4 shall not be required to the extent that
the Committee determines that recovery would be impracticable because of one or more of the following conditions:

(Principal Executive Officer)

(@) The direct expense paid to a third party to assist in enforcing this Policy would exceed the amount to be recovered. Before
concluding that it would be impracticable to recover any amount of Erroneously Awarded Compensation based on expense of enforcement, the
Company must make a reasonable attempt to recover such Erroneously Awarded Compensation, document such reasonable attempt(s) to recover,
and provide that documentation to Nasdag.
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March 1, 2023 February 26, 2024 Is/ Timothy G. NeCastro
(b) Recovery would violate home country | Iaw Wwhere | that law was adopted prior to November 28, 2022. Before concluding that it would

be impracticable to recover any amount of Erroneously Awarded Comeensatron based on violation of home country law, the Company must obtain an

(FILiyal CAELULVE UlliLel

opinion of home country counsel, acceptable to Nasdag, that recovery would result in such a violation, and must provide such opinion to Nasdag.

lel Granans 1 Guttina Tulia M Dallenwieli

(c) Recovery would likely cause an otherwise tax- qualifled retirement plan under Which benefits are broadly available to employees of

the Company, to fail to meet the requirements of Section 401(a)(13) or 411(a)A of the Internal Revenue Code of 1986, as amended, and the regulations
thereunder. (Principal Financial Officer)

8. Prohibition on Indemnification /sl Jorie L. Novacek

Jorie L. Novacek, Senior Vice President and Controller
The Company and its subsidiaries are prohibited from indemnifying any current or former Executive Officer (or other person) against the loss of
Erroneously Awarded Compensation pursuant to this Policy and from paying the premiums on any insurance policy protecting against the recovery of
Erroneously Awarded Compensation. Neither the Company nor any subsidiary shall enter into any agreement with any Executive Officer (or other
person) that exempts any incentive-based compensation from the application of this Policy or that waives the Company’s right to recover Erroneously

Awarded Comgensatlon and this Policy shall supersede any such agreement (whether entered into before, on or after the Effective Date).
IS/ J. Kalpn Borneman, Jr. IS/ C. Scott Hartz

= J. Ralph Borneman, Jr. C. Scott Hartz
9. Miscellaneous P

(a) Amendment and Termination. The Board may amend this Policy from time to time in its discretion and shall amend this Policy as it deems
he(:—essary,ﬁ'r?e Board may. /s/ Brian A. Hudson, Sr.

Eugene C. Connell Brian A. Hudson, Sr.

terminate this Policy at any time in favor of another policy that satisfies Rule 5608 or other legal requirements for the recoupment of compensation.
The Company’s Executive Vice President, Secretary & General Counsel, is authorized to amend or restate this Policy to reflect any changes to this
Policy approved by the Board.The Board may amend this Policy from time to time in its discretion and shall amend this Policy as it deems necessary.
The Board may terminate this Policy at any time in favor of another policy that satisfies Rule 5608 or other legal requirements for the recoupment of

:;/ L ;-\?uqst?ﬂggu /sl Thomas W. Palmer

| uAnn Datesh homas W. Palmer
(b) Application. The Board intends that this Policy will be applied to the fullest extent of the law. The Board may require that any employment

agreement, Bonus award agreement, or any other agreement entered into on or after the Effective Date shall, as a condition to the grant of any benefit thereunder,

Inl Tamathan Ll

require an OffrcerAto agree to abide by the terms of this Policy.
Jonathan Hirt Hagen Elizabeth Hirt Vorsheck

(c) Offset. To the extent permitted by governing law, and notwithstanding any contrary provision in any plan, program or agreement of the
Company, the Company may offset any amounts an Officer is required to reimburse to the Company under this Policy against any future payments owed to such

Officer. Thomas B. Hagen, Chairman

(d)  Other Recoupment Rights. Any right of recoupment under this Policy is in addition to, and not in lieu of, any other remedies or rights of

recoupment that may be available to the Company or its subsidiaries under applicable law, regulation or rule, or pursuant to the terms of any policy or in any
employment agreement, equity award agreement, or similar agreement and any other legal remedies available to the Company and its subsidiaries.
8481
(e) Successors. This Policy shall be binding and enforceable against all Officers and their beneficiaries, heirs, executors, administrators or other
legal representatives.

Exhibit 10.3610.21
TWELFTHFIRST AMENDMENT TO
ERIE INSURANCE GROUP
RETIREMENT PLAN FOR EMPLOYEES

(As Amended and Restated effective December 31, 2014 December 31, 2022)

WHEREAS, Erie Indemnity Company (the “Company”) maintains the Erie Insurance Group Retirement Plan for Employees (the “Plan”) under an amendment
and restatement effective December 31, 2014 December 31, 2022;

WHEREAS, the Plan provides that the Company may amend the Plan; and
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WHEREAS, the Company wishes to amend the Plan to reflect provisionsthe availability of the Setting Every Community Up for Retirement EnhancemenlJ
( SECUBE&%IMEﬂp sum option effective December 31, 2023.

B MRERMORE NS ERMTAI B HAER BFBYEEY e PP B4 TR S b HBle Ry BieHIRE FIRT is'dReh det MRARBLRIN (9Fad Mg section
7.7(g), ENENCiNeS R RDSIBHERERGING PerddfREsMAYIRE NAT ERtAly BEREBQARS (ABHS SRMFQEINAGCERHCIES IN THE REPORT
INCLUDING THE TEXT AND THE COMPARISON DATA AND TABLES. IN NO WAY DOES REFINITIV OR THE APPLICABLE

COMPAdiS@HHYAMY RESRNGIBHOTISIBEO RFANY MAESTAVEIRNTHOR JahtidiR DEXOGIOAISA4ADEBASERdIPON Phia shall be made in
INFORAGAG M EXRUIA [DioDd IS ¢ ich RIER QI D) U e iREng REcARHS Rial THe &R W Enefifl i uiie RIdMATS Lo O SHADY BARTIYAG HEAd Sections
FILINGABEEPRBEIMAISING ANMY1(EEST BN 10¢00d FERRRGGIIIENSSSpecifically, distribution of the Participant’s interest shall:
©2024(IRefiftROMPIREHNR iR/ iR aoeiigABeginning Date; or
(i) commence not later than the Required Beginning Date with distribution to the Participant made over the life of the Participant or
joint lives of the Participant and a designated Beneficiary or a period not longer than the life of the Participant or joint lives of theJ
Participant and a designated Beneficiary.
For purposes of this Section 7.10, Required Beginning Date shall mean:
(iiiy  for Participants born before July 1, 1949, April 1 of the calendar year following the later of the calendar year in which the Participant
attains age 70% or the calendar year in which the Participant terminates employment or retires; and
(iv)  for Participants born after June 30, 1949, April 1 of the calendar year following the later of the calendar year in which the
Participant attains age

72 or the calendar year in which the Participant terminates employment or retires;

provided, however, if the Participant is a five-percent owner (as defined in Section 416 of the Code), the Required Beginning Date shall
be April 1 of the calendar year following the calendar year in which the Participant attains age 70%2 or age 72, as applicable based on the
Participant’s date of birth, regardless of the date that the five-percent owner terminates employment or retires. In the case of a
Participant who terminates employment or retires in a calendar year after the calendar year in which he attains age 70% or age 72, as
applicable based on the Participant’s date of birth, and who has not commenced payments as of the first day of such later calendar year,
the Plan benefit accrued by the Participant shall be actuarially increased, to the extent required by regulations, to take into account the
period (commencing on the April 1st of the calendar year following the calendar year in which the Participant attains age 70% and ending
on the date payment commences) during which the Participant did not receive any benefits under the Plan; provided, however, that such
actuarial increase, to the extent permitted by regulations, shall reduce the benefit accrual otherwise occurring during such
period. Attachment A.
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IN WITNESS WHEREOF, the Company has caused this Amendment to be executed this 10th 19th day of October, 2022. December, 2023.

ERIE INDEMNITY

COMPANY
ATTEST:
/sl Maureen Geary Krowicki Nathaniel Ehrman By: /s/ Brian W. Bolash
Executive Vice President
Title: Secretary & General Counsel
2
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Exhibit 10.51
TENTH AMENDMENT TO
ERIE INSURANCE GROUP EMPLOYEE SAVINGS PLAN
(As Amended and Restated Effective January 1, 2015)

WHEREAS, Erie Indemnity Company (the “Company”) maintains the Erie Insurance Group Employee Savings Plan (the “Plan”) under an
amendment and restatement effective as of January 1, 2015;

WHEREAS, the Plan provides that the Company may amend the Plan; and

WHEREAS, the Company wishes to amend the Plan to reflect provisions of the Setting Every Community Up for Retirement Enhancement
(“SECURE") Act.

NOW, THEREFORE, the Company hereby amends the Plan as follows, effective as of the dates indicated:

1. Section 2.1(c) of the Plan is hereby amended in its entirety and shall now read as follows, effective January 1, 2021:

(c) Notwithstanding the foregoing, any Covered Employee who is compensated on an hourly basis and who is classified by an Employer as
other than a regular hourly employee shall be eligible to participate in the Plan on the first day of a pay period coincident with or next
following the January 1 or July 1 on which (or which next follows the date) such Employee completes the requirements under either (i) or
(i) below, provided the Covered Employee remains a Covered Employee as of such January 1 or July 1:

(i) Attains 21 years of age and completes one Year of Eligibility Service; or

(i) Attains 21 years of age and completes three consecutive Eligibility Computation Periods (as defined in Section 1.42) during each of
which such Covered Employee has at least 500 Hours of Service.

A Covered Employee who is described in this paragraph (c) and who satisfies the conditions set forth above may participate in the Plan
by making proper application for participation within a reasonable time prior to the start of a given pay period by furnishing Notice in
accordance with procedures established by the Administrator and communicated to Covered Employees. The automatic enrollment
provisions of paragraph (b) and the automatic increase provisions of Section 3.1(c) shall not apply to a Covered Employee who is
described in this paragraph (c).

If an Employee described in this paragraph (c) is not a Covered Employee on the date he otherwise would have become eligible to
participate in the Plan, such

Employee shall be eligible to participate in the Plan pursuant to this Section 2.1 upon his return to employment as a Covered
Employee

2.Section 3.1(c) of the Plan is hereby amended in its entirety and shall now read as follows, effective January 1, 2023:

(c) The Elective Deferrals of a Participant who is hired on or after January 2, 2018 and who is making Elective Deferrals at a rate greater than
0% and less than 10% shall be increased automatically as of the March 1 that next follows such Participant’'s date of hire by at least six
months, and as of each subsequent March 1 thereafter. Such automatic rate of increase shall be one percent (1.0%) of the Participant’s
Compensation as of the given March 1 and such automatic rate of increase shall remain in effect for each subsequent March 1 until the
Participant’s rate of Elective Deferrals is equal to ten percent (10%) of Compensation; provided, however, that effective January 1, 2023,
a Participant enrolled in the automatic increase provisions of the Plan shall have Elective Deferrals continue to increase automatically
beyond ten percent (10%) of Compensation until the Participant’s rate of Elective Deferrals is equal to fifteen percent (15%) of
Compensation and, provided further, the Participant may affirmatively elect to change such automatic rate of increase, or to decline an
automatic increase, at any time in accordance with the provisions of Section 3.8(a).

3. Section 6.2(a)(i) of the Plan is hereby amended in its entirety and shall now read as follows, effective January 1, 2020:

(i) If the vested Total Account exceeds $3,500 as of the determination date chosen by the Administrator or its designee, the Participant
(or Beneficiary) may elect, in such manner as provided by the Administrator or its designee, to either take or commence an
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immediate distribution of such vested Total Account in a form permitted under Section 6.3 or to defer receipt of the same until a
later date, but not beyond the end of the calendar year in which the Participant attains age 72 (age 70% with respect to a
Participant born before July 1, 1949) and not beyond such other required commencement date under Section 401(a)(9) of the
Code. The failure of any terminated Participant (or terminated Participant’s Beneficiary) to make an election with respect to a
vested Total Account in excess of the $3,500 threshold shall be deemed an election by the Participant (or Beneficiary) to defer
receipt of such vested Total Account. A Participant or Beneficiary who elects (or is deemed to have elected) to defer receipt of the
vested Total Account may request a distribution of the vested Total Account in a form permitted under Section 6.3 at a subsequent
date permitted under Section 401(a)(9) of the Code. Pending distribution of his Total Account, such Participant or Beneficiary shall
be permitted to change the manner in which such Total Account is invested in accordance with Section 5.3(b).

4. Section 6.3(a) of the Plan is hereby amended in its entirety and shall now read as follows, effective January 1, 2023:

6.3 Payment of Amounts Distributed
€) Distributions to a Participant or Beneficiary may be paid in the form of:
(i) alump sum;
(i) bi-weekly, bi-monthly, monthly, quarterly, semi-annual or annual installments that will provide a fixed amount per pay period;

(iii)  bi-weekly, bi-monthly, monthly, quarterly, semi-annual or annual installments that will provide a fixed percentage of the Total
Account maintained on behalf of the recipient per pay period;

(iv) bi-weekly, bi-monthly, monthly, quarterly, semi-annual or annual installments that will provide substantially equal payments
over a fixed period that is not in excess of the lesser of fifteen (15) years or the recipient’s life expectancy, as determined
by the Administrator as of the date the payments begin; or

(v) bi-weekly, bi-monthly, monthly, quarterly, semi-annual or annual installments that will provide payments of a variable amount

over the recipient’s life expectancy, as determined in accordance with tables promulgated by the Internal Revenue Service.
Pursuant to such uniform and nondiscriminatory policy as the Administrator, in its discretion, shall determine, a Participant or
Beneficiary who has elected payment in an installment form under Section 6.3(a)(ii) through (v) may elect, at some future date, to
have the balance of the vested Total Account maintained on his behalf paid in the form of a lump sum or to change the frequency
of the installments within the payment form the Participant or Beneficiary has chosen. Except as provided in the preceding
sentence, a Participant or Beneficiary may not change his elected form of distribution following the date Plan payments begin. A
Participant who returns to employment with the Employer on a full or part-time basis following commencement of an installment
form of distribution shall be deemed to have cancelled his distribution election as of his date of reemployment. In no event may
distributions from the Plan be made in the form of an annuity.

5. Section 6.3 of the Plan is hereby amended by deleting paragraphs (c) through (f) and by adding the following in lieu thereof, effective January 1,
2020:

(c) Notwithstanding any inconsistent provision of the Plan, all distributions under the Plan shall be made in accordance with Code Section
401(a)(9), including the incidental death benefit requirement of Code Section 401(a)(9)(G), and Treasury Regulations Sections
1.401(a)(9)-1 through 1.401(a)(9)-9. Specifically, distribution of the Participant’s interest shall:

(i) be completed no later than the required beginning date; or

(i) commence not later than the required beginning date with distribution to the Participant made over the life of the Participant or
joint lives of the Participant and a designated Beneficiary or a period not longer than the life of the Participant or joint lives of
the Participant and a designated Beneficiary.

For purposes of this Section 6.3, “required beginning date” shall mean April 1 of the calendar year following the later of the calendar
year in which the Participant attains age 72 (age 70%2 with respect to a Participant born before July 1, 1949) or the calendar year in
which the Participant terminates employment or retires; provided, however, if the Participant is a five-percent owner (as defined in
Code Section 416), the required beginning date shall be April 1 of the calendar year following the calendar year in which the
Participant attains age 72 (age 70%, with respect to a Participant born before July 1, 1949) regardless of the date that the five-
percent owner terminates employment or retires.

Notwithstanding the foregoing, unless the Participant elects otherwise, distribution of benefits under Section 6.2 will begin no later
than the 60th day after the latest of the close of the Plan Year in which:

(i) the Participant attains age 65;
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(ii) occurs the fifth anniversary of the Plan Year in which the Participant commenced participant in the Plan; or
(iii) the Participant terminated employment with the Company and Affiliates.

(d) Inthe event that a Participant dies prior to the date that distribution commences:
(i) any portion of the Participant’s interest that is not payable to a designated Beneficiary shall be distributed not later than the end
of the calendar year which includes the fifth anniversary of the date of the Participant’s death;

(i) any portion of the Participant’s interest that is payable to a designated Beneficiary that is not an “eligible designated
Beneficiary” under Treasury Regulations shall be distributed not later than the end of the calendar year which includes the
tenth anniversary of the date of the Participant’s death; and

(i) any portion of the Participant’s interest that is payable to a designated Beneficiary that is an “eligible designated Beneficiary”
under Treasury Regulations shall be distributed in accordance with subparagraph (ii) above or over the life of the eligible
designated Beneficiary (or over a period not extending beyond the life expectancy of such Beneficiary), commencing not later
than the end of the calendar year following the calendar year of the Participant’'s death or, if the eligible designated
Beneficiary is the Participant’s surviving Spouse, commencing not later than the last day of the later of the calendar year in
which the Participant would have attained age 72 (age 70%, with respect to a Participant born before July 1, 1949) or the
calendar year following the calendar year which includes the date of the Participant’s death.

(e) Inthe event a Participant dies after distribution of his interest has begun, but prior to distribution of his entire interest, the remaining
portion of such interest shall be distributed, at the election of the Participant’s Beneficiary, in a lump sum or in a method that is at
least as rapid as the method being used at the date of the Participant’s death; provided, however, that unless the Participant's
Beneficiary is an “eligible designated Beneficiary” under Treasury Regulations, the period over which such remaining interest is
distributed shall not exceed the end of the calendar year which includes the tenth anniversary of the date of the Participant's death.
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IN WITNESS WHEREOF, the Company has caused this Amendment to be executed this 10th day of October, 2022.

ERIE INDEMNITY COMPANY

ATTEST:
/sl Maureen Geary Krowicki By: [s/ Brian W. Bolash
Executive Vice President
Title: Secretary & General Counsel
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Exhibit 10.62

SECOND AMENDMENT TO LEASE AGREEMENT

This SECOND AMENDMENT TO LEASE AGREEMENT ("Amendment"), effective as of January 1, 2023 (for purposes of this Amendment, the

"Effective Date"), is entered into between ERIE INSURANCE EXCHANGE ("Tenant"), a reciprocal insurance exchange organized under the laws of
Pennsylvania with principal offices and place of business at 100 Erie Insurance Place, Erie, PA 16530, acting by and through its attorney-in-fact, ERIE
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INDEMNITY COMPANY; and ERIE INDEMNITY COMPANY (“Landlord"), a Pennsylvania business corporation, with its principal offices and place of
business also at 100 Erie Insurance Place, Erie, PA 16530 collectively referred to herein as the "Parties").

WHEREAS, Landlord and Tenant entered into that certain Home Office Agreement of Lease dated July 1, 2021 relating to certain premises
located in Erie Pennsylvania (collectively, the "Lease");

WHEREAS, Landlord and Tenant have agreed to amend the Lease, upon the terms and conditions hereinafter described; and
WHEREAS, all capitalized terms used but not defined in this Amendment shall have the meanings given to them in the Lease.

NOW, THEREFORE, for good and valuable consideration paid by Tenant to Landlord and the mutual covenants, terms, and conditions set forth
herein, the receipt and sufficiency of which are hereby acknowledged, the Parties hereby amend the Lease on the terms hereof as of the Effective
Date as follows:

1. Appendix A to the Lease shall be replaced in its entirety with the appendix attached to this Amendment.

2. No Default. Landlord and Tenant hereby affirm that as of the Effective Date, no breach, default or other act, error, or omission which, with
the giving of notice or passage of time or both, would constitute a breach or default by either party has occurred and is continuing under the Lease.

3. Affirmation of Lease Terms. Except as modified by this Amendment, Landlord and Tenant hereby ratify the Lease and agree that the
Lease shall remain unchanged and shall continue in full force and effect. In the event there is any conflict between the terms of the Lease and the
terms set forth in this Amendment, the terms specifically set out in this Amendment shall control. From and after the Effective Date, any and all
references to "the Lease" or "this Lease" in the Lease shall mean the Lease as modified by this Amendment.

4, Miscellaneous.

(a) Entire Agreement. This Amendment contains the entire understanding between the Parties with respect to the matters being
amended as contained herein.

(b) Amendment and Modification. This Amendment may not be changed or modified orally, but only by an agreement in writing
signed by the party against whom enforcement of any waiver, change, or modification is sought.

(c) Further Assurances. Each of the Parties shall deliver to the other any further instruments or documents which may be reasonably
required to establish to the satisfaction of the other party that it has agreed to be bound by and become liable under the terms and conditions of
the Lease and this Amendment.
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