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Exhibit 99.1

Press release

ING Corporate Communications
Amsterdam, 6 February 2025

ING posts full-year 2024 net profit of €6,392 million
and outstanding commercial growth

Full-year profit before tax of €9,300 million, supported by growing customer base and increase in lending and deposits
= Mobile primary custormer base rises by 1.1 million in 2024 to 14.4 million

= Net core lending growth of €28 billion, or 4%, and net core depesits growth of €47 billion (79%)

- Total income of €22 .6 billien; double-digit growth in fee income, surpassing €4 billion for the first time

« Full-igear retum on equity of 13.0%; proposed final cash dividend of €0.71 per share

402024 profit before tax of €1,771 million with a CET1 ratio of 13.6%

« Increase of 434,000 mobile primary customers in the fourth quarter, with growth in all markets
« Total income resilient year-an-year, supported by continuously strong fee income

» Risk costs remain below our through-the-oycle average, reflecting strong asset quality

« CET1 ratio decreases ta 13.6% following the shareholder distribution announced in October

CEOQ statement

“In 2024, we hove mode very good progress in the implemnentation of our strategy, We hove accelerated growth, diversified
our income, provided superior value to customers and continued to play a leading role in supparting our clients’ sustainable
transition,” seid ING CEO Steven van Rijswijk. “We're pleased with our strong results and are on track to make the targets os
communicated on our Capital Markets Day in June. We have continued to invest in the growth af our business, resulting ina
larger customer base and higher revenues, while continuously executing cur plans to drive operational efficiencies,

“We have increased the number of our mobile primary custormers by 1.1 million, resulting in a totel of 14.4 milkon mobile
primary customers, with Germany, the Metherlonds, Spain and Polond especially contributing to the growth. Core lending has
alse grown across all markets, by €28 billion, with particularly strong growth of €19 billien in our martgege portfolio, especially
in Germany ond the Netherlands. Qur deposit base has risen by €47 billion, again with contributions from oll Retail countries
and our Wholesale business. In Wholesale Banking, we have seen strang results from Financial Markets and we have continued
investing in our front office and building our product foundations.

“Tetal income has increased to a record €22.6 billion and we have posted a net result of €6.4 billicn, maintoining a high level
after a very strong 2023, Fee income hos increased 11% year-on-year, following an increase in both assets under
management and in customer trading activity in Retail. Fee income growth in Wholesale Banking was mainly driven by a
higher aumber letupital markets issuance deals for our clients.

“Sustainability is a priority for our clients and for ING. We have increased our sustainable volume maobilised ta €130 billion, up
from €115 billion in 2023, showing strong progress against cur 2027 target of €150 billion per annum. During the year, we
have engaged with mare than 1,600 of our Wholesale Banking clients on their transition plans. In Retail Banking, including in
Germany, the Netherlonds and Australia, we hove supperted our customers with sustainable mortgages, rencvation loans and
digital tools, allowing them to identify possible energy upgrades to their homes and connecting them with accredited hame
femovanars,

“For the coming yeor, we remain vigilont as we foresee ongoing geopolitical velotility ond @ fragmented economic outiook. We
are confident that we have the right strateqy to deliver value to all of our stakeholders by growing our customer base,
continuing te diversifiy our income and supporting clients in their sustainable transitions. | would like to toke this cpportunity to
thank our shareholders for their continued support, our clients for their continued trust and our employees for their hard work
and collaboration.”

Investor enquiries Analyst call Media call

E: investor.relations@ing.com & Febmuory 2025 at 9:00 am CET 6 February 2025 ot 11:00 am CET
+31 20 708 5074 (ML) +31 20 708 5073 (ML)

Press enquiries +4 330 551 0202 (UK) +44 330 551 0200 (UK)

T: 431 (0)20 576 5000 (Reqistration required via invitation) (Quote ING Madia Call 402024 when

E: media.relations@ing.com Live gudio webcast at www.ing.com prompted by the operatos)

Live oudio webcast at www.ing.com




Business Highlights

Met core lending growth Profit before tax CET1 ratic

€27.7 bln €9,300 mln 13.6%

+i% vs customer lending 402023 -11% vs 2023 -1.1% vs 402023

Met core deposits growth Fee income Return on equity full-year
€47.4 bln €4,008 min 13.0%

+7% vs customer deposits 402023 +11% vs 2023 -1.8% vs 2023

Superior value for customers

&

NPS score Retail Banking:

Ranked #1
in5of 10
retail markets

Mobile primary customers'
+1.1 million

in 2024

NP5 score Whaolesale Banking:
74in 2024

vs 72in 2023

Sustainability

g

Volume maobilised™
€130 bln in 2024

vs €115 bln in 2023

Sustainabslity deals supported
by ING:

835in 2024

vs 792in 2023

1 includes peivate individuals oy
" So0 our Annual Report for definition
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Throughout 2024, we continued to provide superior custormer value. We added 1.1 million
mabile primary customers during the year to o tatal of 14.4 million mobile primany
customers. Mobile primary customers now make up 89% of our 16.2 million primary
customers, out of negrly 40 million retoil customers in total. We sow growth in all retoil
markets, with Germany, the Netherlands, Spain and Polond being the main cantributors, in
oddition to o remnarkable percentage growth in italy.

We howve launched several customer acquisition campaigns offering a range of incentives,
Such campaigns in the Netherlonds, Belgium, Germany, Spain, Poband, Tarkiye, and Romania
supported our strong commercial grawth during the year,

Throwghout the year we continued to introduce measures to prevent fraud. In the
Metherlands, we have recently introduced intaractive froud notifications, allowing customers
to respond to fraud alerts directly in the app if a transaction has been denied or their debit
card has been blocked.

In the Netherlands and Spain, we have successfully introduced a GenAl chatbot for retail
customers. It answers comman daily bonking questions, enabling quicker response rates
and improving the customer experience.

In Private Banking, we have expanded our private markets oFfering ta include maore
investment strategies in the Netherlonds and Belgium, In Business Banking, we have
introduced several features throughout the year to improve efficiency in onboarding ccross
severql markets, including Belgiurm and Tarkiye. Such meosures enable clients to be
onboarded in a matter of minutes.

In Whalesale Banking, our MPS scare further increased ta 74, up from 72 in 2023, with clients
recognising our sector expertise, global reach, and local experts,

In Retail Banking, we continued to copture the retrofitting opportunity in our residential
martgage portfalio to make our customers' homes more sustainable. In Germany and
Australia, we lounched o renovation loan that enables customers to finonce renovation
measures that can make their hames more energg~ef‘ﬁ|:ien‘t. In the Metherlands, we
lgunched a digital teol that supports customers in their retrofitting journey by helping
identify which energy upgrades are possible to their homes, estimating the potential energy
bill savings and getting quotes from trusted and accredited installers, all in one ploce.

In Wheatesale Banking, we have made significant progress towards our 2027 sustainoble
wolurme mobilised target, with €130 billion of sustainable volume mobilised in 2024, In 2024,
we assessed Client Transition Plans for the first time, enabling data-driven dialogues with
1,600 of our clients during the year.

ING acted as Sole Sustainability Coordinator for Sonnedix, a global remewable energy
producer, in the execution and closing of o €2.5 billion trensoction. This supports Sonnedix's
existing aperating partfolio of solar assets in Spain, italy, and France, and the grawth of the
company’s pipeline in Europe, including energy storage and hybsid projects,

ING wos awarded 'Best Bonk of the Netherlands' by The Baonker, The jury recognised ING's
development of innowative teols such as ESGLE, which collects our Whaolesale Banking chents'
publicly disclosed data on their climate tronsition plans.

saciety is transitioning to a low-carbon ecanomiy. 5o are our clients, and 5o is ING. We
finance a lot of sustainable activities, but we still finance mare that's not. See how we're
progressing et ing.com/climote,




Consolidated Results
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Total income

Total income in 402024 was €5,407 million and wos stable
year-on-year. Continued strong growth in customer balances
and significantly higher fee income fully offset the impact of
normalising liability margins and lower Treasury-related
income. On a full-yeor basis, total income slightly exceeded
that of 2023, thereby reaching o new all-tima high.

In the fourth quarter of 2024, Retoil Banking again recorded
strang commercial growth. Net core lending growth was €7.0
billion. This mainly reflects a further increase aof aur
residential mortgages portfolio across almost all countries.
Met core lending growth in Whelesale Banking was €0.2
billion.

On a full-year basis, net core lending growth was high at
£27.7 billion, or 4% of customer lending, of which €25.9 billion
was in Retail Banking. This was particularly driven by a
continued expansion of aur mortgage portfolio, coupled with
an increase of our business lending and cansumer lending
portfolios. In Whaolesale Banking, net core lending growth for
the year was limited to €1.8 bilton due to eur ongoing
copital-optimisation initiatives,

We were again successful in attracting deposits, both in Retoil
and in Wholesale Banking. Our net core deposits growth was
a substontial €16.4 billion in 402024. The quarterly growth in
Retail Banking amounted te £12.4 billion, with a net inflow in
maost markets and particulorly in the Netherlonds, Paland and
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5pain. Net core deposits grawth in Wholesale Banking wos
€4.0 billion, driven by successful initiatives in Payments &
Cash Management and in Money Morkets. For the full-year
2024, net core deposits growth Lotalled €47.4 billion, the
highest annual growth ever, with strong contributions fram
both Retail and Whelesale Banking.

Met interest income (in € milliion) ond net interest mangin (in %)

H000| 5 a5 5825 3,830 3,699 5600 18
50| 156% o T 15
1.48% b 1.40%
4,000 "
3,000 13
2,000 12
1,000 11
[ 1.0
402023 102‘025 202024 0i02% 402024

B Lending NIl excluding Palish moratorium [Ths]
B viability NIl {Ths)

B other Nl (ths)

= Met interest margin {rhs)

Tatal net interest income (Nil) decreased year-on-year, as the
favourable impact of volurme growth was more than offset by
a narmalising liability mangin and the impaoct of accounting




Consolidated Results

asymmetry, NIl from liability products decreased to €1,630
millien {from €1,810 milllon in 4Q2023) as the averoge
liabilivy margins for Retail Banking in Germany and Belgium
and for Payments & Cozh Manogement In Wholesale Banking
have carme down from their peak levels in 2023, Accounting
asymmetny had an Impact on NIl of £-317 milllon In 402024
compared with €-277 million In 402023, as higher interest
rates led to an increase In funding costs for Financial Morkats,
while the higher revenues from reloted positions are reflected
in ather income. Lending NIl was slightly up at €2,113 million,
reflecting higher average balances at stable margins., Other
NIl {when excluding the eccounting asymmetry) amounted
to €248 million ond was broadly stable year-on-yeor, A €-51
million impact frem the pay-out of Incentives in Germany,
following a successful canmpaign to attract new customers,
was compensated by higher NIl in Treasury.

Sequentially, NIl was stable. Strong volume growth, as well as
a lower accounting asymmetry impoct and higher NIt in
Treasury, offset the impact of normalising liobility margins
and the aforementioned pay-out of incentives.

The net interest margin carme out at 1.40% In 402024, which
Is one hasis point lower than It was In 302024, The average
tending margin was stable at 1.28%, while the averoge
liability margin declined to 1.00% from 1.12% in 302024,

Tatal net fee and cormmission income in the fourth quarter
increased 14% year-on-year in line with cur ambition to
diversify our income, and again exceaded €1 blion in one
quarter. In Retall Banking, fee ncorme from Investrment
products was up significantly, reflecting an increass in bath
assets under management and customer trading activity,
Daily banking fees rose on the back of strang customer
growth and updated pricing for poyment packages. In
addition, Retall Banking grew its fee income fram lending and
insurance products. The Increase in fee income for Whaolasale
Banking was mainiy attribitable to higher fees in Lending.

Sequentially, net fee and commission income decreased
slightly. In Retall Banking, fee income held up well, taking into
account that 402024 included the pay-cut of incentives in
Belglum after a successful campalgn that attracted new
custormers for investrnent products. Whelesale Banking fee
income slightly declined as higher fees fram Lending could
not fully compensate for a lower deal flow in Cosporate
Finonce and Global Copital Markets, On a full-year basis, net
fee and commission incomne rose 11% to over €4 billion.

Investment income amounted to €-63 million compared with
€-24 million In 402023 and €52 million In 302024, which had
included a €101 million annual dividend from our stake in the
Bank of Baljing,

Other incorme rose by €110 million, or 16% year-on-year. This
was mainly driven by Financial Markets due to a larger
Impact from accounting asymmetry, whereas 402023 had
negatively been impacted by a €60 million reserve increase.

Sequentially, other income dropped because of lower results
from Treasury and seasonally weaker trading results in
Financial Markets in the fourth quarter, while 302024 had
included €77 million as our share in the one-off profit of an
associate in Belgium,

ING Pre<s Release 402024

Operating expenses

Totol operating expenses were €3,337 milon, including €347
million of requintory costs and €109 million of incidental cost
items,

Expenses excluding regulateny costs and incldental items
amounted to €2,881 million and rose 9.0% year-on-year,
mainly otiributable to the impact of inflation an staff
expenses and the implementation of the ‘Danske Bonk” ruling
on VAT in the Metherlands, In Retail Borking, this was coupled
with higher client aoquisition expenses, Wholesale Banking
expenses also reflect front office growth In Capitol Markets &
Adwizory and Transoction Services, as well as Investments to
enhance the digital custemer experience and the scalabifity
of our systems. Sequentially, the growth in expenses
excluding regulotory costs and incidental items was 3.2%,
attributable ta higher staff and client acquisition expenses,

Oparcting expenses {In € million)
ot 3,075 1032 B s
000 114 iy 2_sa.al.1 2.90&5 "
2,500
2000
[
402023 102024 202024 3Q2024 402026

B Expenses excl. regulatory costs and incidental items
B Regulatory costs

B incidental items

Requlotory costs In 402024 were €347 milllon, Including €246
million of annual Dutch bank tox, which is afways fully
recorded In the fourth quarter. Year-on-yeor, requlatory costs
rase by €30 millien, as the impact of a higher tariff for the
Dutch bank tax In 2024 was partly offset by a lower
contribution to deposit guarantee funds.

Incidental expense items in 402024 ameunted to €109
milllon., This Incledes €65 milllon of restructuring costs, €22
million for a one-off CLA-related payment to our staff in the
Netheriands and €21 million of hyperinflation accounting
impacts on expenses in Tlrkiye (due to accounting
requirements of 1AS 29]. The total €109 millien of incidental
cost itemns in 4Q2024 compares with €114 million of
Incidental Remis In 402023 and €24 million In 202024,

Addition to loan loss provisions

Met additions to laan loss pravisions amountad to €299
millliom, This is equivalent to 18 basis points of average
customer lending, and below our through-the-cycle average
of 20 basis points.

Total net additions to Stoge 3 provisions in 402024 were €311
million, down from the previcus quarter, and mainly reloted
to individual Stage 3 provisioning, This was largely connected
to a number of new and existing Stage 3 files in Wholesale
Banking, partly offset by releases of existing provisions due to
repayrments and recoveries.

Total Stoge 1 and 2 risk costs were €-11 million, including a
partiol releose of manogement overloys.
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#ddition to loan loss provisions: (i € million)

GO0
400 I I
WEI)ZS 102024 202024 3Q2024  4Q2024
B stage 1 & 2
B Stoge 5

Risk costs for Retall Banking were €158 millien, or 13 basis
points of average customer lending. Net additions were
mainly related to business and consumer lending, while risk
costs for mortgages continued to be very low. Wholesale
Bonking recorded €141 milllen of risk costs, or 29 bosis points
of average customer lending.

Met result

The net result in 402024 was €1,154 million compared with
€1,558 million in 402023 and €1 280 million in the previous
quarter. This brings the net result for full-year 2024 to €6,392
millien, the second-best annual result ofter the €7.287 millien
recorded for 2023.

The full-year effective tax rate was 28.5% versus 28.3%in
2023, For 402024 the effective tax rote was 30.6%, reflecting
higher non-deductible expenses and several one-off tax
charges. This compares to an effective tax rate of 27.6% in
402023 and 27.1% in 302024,

Return on equity ING Group {in %}
20
15 14.8 14.8 1&.0 13.8 13.0
10
o
402023 102024 202026 Q2024 402024

B Retuen on IFRS-EU equity iquarter)
= Return on IFRS-EL equity (S-quarter rolling average)

Our strong performance for the year was reflected in o 13.0%
retunn on equity for 2024 ING's retum on equity Is calculated
using average IFRS-EU shareholders' equity after excluding
‘reserved profit not included In CET1 capital', which amounted
to €2,152 millien at the end of 2024, This reflects 50% of the
resflient net profit in 2024, which has been reserved for
distribution in line with cur policy, minus the interim dividend
over 2024 that was paid in August.

Resilient net profit is defined as net profit adjusted for
significant items that are not linked to the nermal course of
business. In line with this definition, and consistent with
previous quarters, the impact of hyperinflation accounting
has been excluded. Therefore, resilient net profit was €32
million higher than net profit In 402024 and €156 millen
higher on a full-year basis.
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Dividend

In ling with our dividend palicy, the Board preposes to pay
final dividend over 2024 of €2.2 billion, subject to the approval
by the Annual General Meeting an 22 April 2025. The
proposad final dividend over 2026 amcunts to €071 per
ardinary share and will be paid in cash shortly after approval
by the Annual General Meeting.

An interim dividend of €035 per ardinary share for the year
2024 was pald In August 2024. This will bring the total cash
dividend aver 2024 to €3.3 billion. This is in addition to €0.5
billion of additional cash distribution and €4.5 billion of share
buybacks as annownced In 2024,

2025 Outlook™

Based on current assumptions and scenarlos, total income in
2025 is expected to end up at roughly the same level as in
2024, supported by volume growth and o targeted 5-10%
increase in fee incomne. Total expenses are foreseen to
Increase to around €12.5 - €12.7 billion (excluding Incidental
iterns), The CET1 ratio is expected to converge towards our
~12.5% target by the end of 2025 and the return on equity ks
expected to exceed 12%.

The outlook excliudes the impact of the anncunced intended
sale of ING's business in Russia to Global Development 15C,
where we expect o negative PEL impact of around €0.7 billian
post tax. It also excludes potential other significant incidental
iterns and/or one-offs,

We expect a negligible impact from the implementation of
Basal |V and ather model updates in 102025,
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Consolidated Balance Sheet
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Bolance sheet

In 402024, ING's balonce sheet decreased by €29 billien to
€1,021 billion, including €6 billion of pesitive currency impacts
resulting from a weakening of the eurc. The decrease in
assets was mainly visible in cash and balances with central
barks and in financial assets at fair value through profit or
loss. These decreases were partly offset by a €12 billion
increase in customer lending, kargely driven by velume
growth in residential mortgoges ond currency impacts. In
liabilities, the main decreases were recorded in fimancial
linbilities at fair value through profit or loss, mirroring the
development on the asset side of the balance sheet, and in
debt securities in issue. Customer deposits for Retail and
Whelesale Banking rose strengly, by €16 billion, but on total
level declined by €7 billen due to a decrease in Treasury
deposits.

Compared with year-end 2023, ING's balance sheet grew by
€45 billien, including €6 billion of positive currency impacts,
The balance sheet incrense was lorgely driven by €38 billicn
growth in customer lending, which wias mainly attributoble to
Retail Banking. Increases in financial assets at foir value
through prefit or less, in finarcial assets at fair value through
0c1 and in loans and advances te banks were largely offset
by lower cash and balarces with central banks. In liabilities,
the main increase was €41 billion in customer deposits, with
contributions from all Retail countries and from our
Whelesale business. Debt securities in issue also rose, but this
was offset by o decreose in finonciol liabities ot foir value
thraugh profit and less and by lower deposits from banks.

WG Press Redeas & 402024
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Equity
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Shareholders' equity

Shareholders' equity decreased by €926 million In 2024,
primarily reflecting a distribution to sharehclders of €8,624
milion, consisting of €3,626 milllon of cash dividends paid in
2024 (€2,437 millicn of final dividend cver 2023 and €1,129
million interim dividend aver 2024), €435 millicn of additional
cash distribution paid in January 2025 and €4 500 million of
share buybacks (of which €2,500 millian was announced in
May 2024 ard €2,000 millien anncunced in Octeber 2024,
and recorded as a charge in treasury shares). This was
lorgely offset by the €6,392 million net result recarded for the
full-year 2024, €541 million of currency impacts, €461 million
of unrealised gains an fair valuse through OC1 and a €365
million increase in the cashflow hedge reserve.

Shareholders' equity per share increased to €16.25 on
31 Decemnber 2024 from €15.32 on 31 Decemnber 2023,

i € i

AO00FA  FYZ024

Shoreholders' equity beginning of perod 51,294 31280
Ket result for the period 1,154 B,552
Mndrealised gainsosses fai value theswgh OC) a7 AL
Unjreolised other revakuaticns [ 3
Change in cadkifow bedge resere 4 385
Charge in liatdlity credit reserce 15 46
Defined benadt remeasgement -32 18
Exchangs rate dffenences 433 541
Charsge in treasury shares Gind. share buybocks] 2,001 4,541
Change in emplsiee stack options ond share plons El 45
Dividend ] 4,124
Other changes 4 -5
Total changes -580 526
Shorsholders' equity end of period 50,314 50,314
&




Capital, Liquidity and Funding

it € illion

Sharcholders' equity (parent]

Reserved prafits not inchuded in CET1 copital
Ohar vegubatony odiustments
Avoiloble commen equity Ther 1 copiial
Audditional Tier 1 securties

Regulateny adpatmenns addtional Ther 1
Avoiloble Tier 1 capital

Supplernentany copltal - Ther 2 bonds
Feegulateny adustmends Tier 2
Avoilobles Totol copital

Risk-welghted assels

Camman equity Tier 1 ratio

Thet 1 ratio

Tatal capital ratia

Laverage ratic

Capital ratios

The CET1 ratic at the end of 2024 was 13.6% compared with
14.3% for 3Q2024. This decrease mainly reflects the €2.5
bilion deduction from capital for the additional distributions
as arnounced on 31 Octaber 2024, partly offset by the
inclusion of €0.6 billion from the quarterly net profit after
dividend reserving,

The development of both the Tier 1 and Total capital ratics
mirrers trends in the CET1 ratic. As from 4Q2024, the AT1 ard
Tier 2 instrurments are reported at cornging value, in line with
the EBA monitering report.

The leverage ratic remained stable ot &.7%.

Risk-weighted assets (RWA)
The increase in total RWA in 402024 mainly reflects higher
credit RWA,

in € Eilian 31 Dec. 20245 30 Sep. 20245
Credit FA 2521 2767
Operational RWH 35 385
Market FWA 131 132
Todal WA 3357 3285

Excluding a €+3.0 billiom Fx impoct, credit RWA increased by
€2.4 billion cormpored with the end of 302024, This was
mainly due to business growth (€+3.4 billien) and medel
changes (€-1.3 billion).

Operational RWA remaired flat and market RWA decreased
by €0.2 billion,
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31 Dec. 2024 30 Sep. 2024
50514 51,294
2152 1,558
2902 2,911
45,250 56,825

T.965 7805
66 59
53,251 54,089
5852 S.82
50 56
63,198 54,557
333.708 32EA5E
15.6% 187%
0% 167%
125% 197%
7% AT
Distribution

ING has reserved €533 million of the 402024 et profit for
distribution. Resilient net profit in 452024, which is defired os
net profit adjusted for significant iterms not linked ta the
normal course of business, was €1,186 millicn. This includes a
pasitive adjustment ta the reperted net result of €32 million,
which s related ta hyperinflotion accounting accerding te I1AS
29 in the consclidation of our subsidiary in Tdrkige.

In line with our distribution policy of @ 50% pay-out ratia on
resilient net profit, the Board propeses to pay a final cash
dividend aver 2024 of €0.71 per crdinary share. This is subject
to the approval by sharehelders at the Annual General
Meeting on 22 April 2025.

On 31 Octaober 2024, ING announced the start of a share
buyback programme under which it plans te repurchase
ardinary shares of ING Group for a maximum total amaunt of
€20 billion. At the end of 2024, approximately 50.5 million
shares for a total consideration of around €0.8 billien bad
already been repurchosed. In addition, ING has distributed an
amaurt of €560 million in cash to sharehaolders, for which
€0.151 per share has been paid on 16 January 2025,

CET1 requirement

ING targets a CET1 ratic of around 12.5%, which is
carmfortably above the prevailing CET1 ratio requirernent
(including buffer requirements) of 10.76%. This requirement
Increased compored with 302024 (10.71%;) due to a higher
countercyclical buffer requirement in Belgium,

ING's fully loaded CET1 requirement was 10.88% at the end of
402024, The increase versus 302024 (10.87%) was mainly
caused by the activation of o countercyclical buffer in Spain,
which was announced in 432024, This buffer will be phosed in
aver the next 12 maenths.
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MREL and TLAC requirements

Mirirmum Reguired Eligible Liabdities {(MREL} and Total Less
Abserbing Capacity (TLAC) requirements apply to ING Group
at the consalidated level of the resclution greup. The
available MREL and TLAC capacity consists of awn funds and
seniar debt instruments issued by ING Group.

ING's MREL requirerent {including buifer requirements) is
29.08% of RWA and 7.32% of leverage exposure. The MREL
copocity increased in 402024 due to the issuance of two
HoldCo Senior instruments, of €1 billion and £0.5 billion. This
was partly offset by a lower CET1 capital as well as the
redemption of a €1.25 billicn Senior HoldCo instrurment. The
increase in MREL capacity is reflected in a higher surplus
based an leverage exposure. The MREL surplus based cn RWA
declired, as the increase in MREL capacity was more than
offset by a higher RWA,

The prevailing TLAC requirements (including buffer
requirements) are 23.33% of RWA and §.75% of leverage
EXPOSUre,

19 Group: MREL ond TLAL requirements

in € millicn F Do 2024 30°5ep. 2034
MREL [ TLAC copacity 111,247 110593
MREL / TLAL [0s 0 % of FWA) 33.3% 338
MREL / TLAC (05 0 % of kvidage epasde) F8% S5%
MREL surplus based on LE requirement. 28,554 26,251
MFEL surplus bosed on RWA requirement 14,138 15,648
TLAC surplus bosed on LR requirement 34,993 32831
TLAC surplus bosed on RWA requirsment 33,386 34,532

Liguidity and funding
In 402024, the 12-manth moving average Liquidity Coveroge
Ratic [LCR) decreased to 143%.

In € billan 51 Dec. 2024 50 Sep. 2004
Level 1 bl ki 1848
Livel 24 L 31
Lewvel 2B ] E4
Totol HOLA 1943 1943
Duitflow 386 T
Iniflow 98% 986
LER 1aT% 146%

Atthe end of 4Q2024, the Net Stable Funding Ratio of ING
stood at 133%, cemfortably abeve the regulatary minimum
of 100%.

In cur funding mix, the share of custemer depesits from

private individuals increased to 53%, reflecting strong
deposits growth in Retoil Barking in 402024,
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ING Group: Lo depost ralio and funding mix

ILOEC. 2024 30 Sep 2024
Loan-to-deges it patie 0.98 0.96
Funding mix
Custemer depasits [pivate indiiduols) 5% 5%
Customer depasits [ather) 2% 3%
Lending / repunchase agresments 5% b
interbonk o %
P % 6%
Long-term sonior debt 11% 11%
Subardinated debt % %
Total” 100% 100%

¥ Linkilies exchuding troding securities ond IFRS equity.

ING's long-term debt position (excluding AT1) increased by
€13 billien versus 302024, The change was mainly caused by
the follawing issuances in 4Q2024: a €1.0 billion Green HoldCo
Serior, @ £0.5 billicn HeldCo Senicr, and an AUD 1.0 billien
cavered bond by ING Australia. This was partly offset by
redemptions amourting to €0.9 billion,

2026

Total

Firdd

f- ) 5 L) T bl it 32
23 ] [ 5 5 &, ]
13 1 ¥ 4 2 3 -}
115 L 18 14 1% 1a 50

Ratings
The ratings and cutloek frem 58P, Moody's and Fitch
remained unchanged during the quarter,

ING Groep MUV,
st rating
Long-term A o R
Short-team A2 A F
Dok Shabie Pkt Shobhe
Sevior urnecured rating A= Baal L
ING Bank M.V,
IssLaet nating
Long-term At Al Ak
Sheart-term Al P Fi+
Dutiesk Sabie Poaithoe St
Senior ursecured rating A Al L
H Ougthok refiers 1o T senior ursecured rating.

k]




Risk Management

Credit cutstandings Stoge 2 %ioge 2 ratio Stoge 5 toge Sratio
n € ilion he%?; m?aﬁ n?nn‘; jn:%l?-.{ h?%'; 33?%"}; h?”l:‘?& m)ﬂ.' n)%?i jcaaq;;.
o 0 0l 2 0d
RFeidentiol morgages 350023 345,760 25,352 25360 B4% 1.3% 3313 323 0.9% 0.9%
ol wihich hetherlands 121434 1154946 15382 14233 127% 11.5% 550 540 0.5% O.5%
of which Beigum A4, 558 4,544 4524 4,340 5% SB% 1187 1,265 27% 2%
of which Germany 56,150 54048 3225 2,704 34% 2.9% 561 525 0.6% 6%
of which RBest of the world 87,300 a712z 6461 4,083 T4% 1% 575 531 11% L1%
Consurmer kerding 2ETOE  JE50R Aoal 2,438 1154 23% 1273 1,209 8% AE%
Business lending 109655 109,237 13082 12,933 11.9% 11.8% 3251 3344 30% 0%
af which business lending hetherlands 33170 3408 3059 4,643 129% 121% (31 35 16% 18%
of which business lending Belglum SO620 30506 4557 4787 1% 5% 1,558 187 3% Rt
Oher retail banking A50E0 63,945 736 AR 15% % 230 204 05% 03%
of which retall-refoted treasuny 45053 58758 m 1 0.5% oo 0.0% oo
Fetail Benking 534560 35230  RA300 41221 aT% 5% 8,067 7.975 15% 15%
Lending 158273 15,004 12275 11.8% 7.2% S426 4347 2.7% 2.5%
Doy Banking & Trode Finanoe 55171 55,500 4372 3652 TA% 65% 551 ] 1.0% 1A%
Finarcial Markets 5857 22 803 562 o915 57% W% 0.0% [l
Tréasury & Diher 30843 32180 291 282 CLO% 0.5% 11 123 0.4% 4%
‘Whelnsale Banking DEL067 265,762 5630 17109 4% E3% 5135 5224 0% 19%
Total loon book Ta8527  A15012 TA31 583529 % F2% 15202 15203 1% L%

”LEM\X\G MN'. gkt cpedit sutstandings, including guoroabess and letters of Credit bt exdhuding undroam committed exposunes [0 -balance posiiens)

ord Coarpeante Line.

Credit risk manogement

Total credit cutstandings decreased in 452024 following a
declire in cazh ard bakarces with central barks (reflected in
Treasury and Financial Markets), as well as in Whelesale
Banking Lending. This was partially offset by increases
primnarily in residential mortgages and in Whalesale Banking
Daily Barking & Trade Finance,

stage 2 credit outstandings rose, mainly in Whalesale
Banking Lending and in residential martgages. In Whaolesale
Banking Lending, the higher Stage 2 ratio primarily reflects
the reclossification of low-default portfolios for which
provisioning overlays have been taken, and some
movements in the watchlist portfalia. The Increase in Stage 2
sutstandings for residential mortgages was, next to reqular
movements in the portfelio, due to the implementation of an
enhanrced early-warning systemn in varicus Retail Other
countries.

The stock of provisions decreased slightly due to lower Stage
3 provisiars, The Stoge 3 coverage ratio declined to 54.0%
from 35.3% in the previcus quarter. The total loan pertfolio
consists predominantly of asset-based and secured loans,
including residentiol mortgoges, project- ond osset-basad
finance, ard real estate finance, with generally low loor-to-
volue ratics,

51 Dec.
0 € rillicn 2024
Stage 1 - 12-moenth ECL 409
Stage? - Letime ECL not oredit impained 1,150
Stoge 3 - Lifetime ECL credit impoired™ 4,509
Total 5043 6228 -180
¥ gt the end of Decermber 2024, the stock of pevisiens Incuded provskens fos

af
Bodns ored advanies 1o oustamens (E583 3 milion), kans W
certnal barnks [E14 |'|l:u" laars and advances to banks JE22 rmillion),
finongial ossets ot FYCCI (€19 miller, secutties ot omortised cost (€15
millize] and ECL previsiens for off-bolance-sheet expesures (E146 millian)

|mgﬂa&dmhm‘k:.
2 stoge § inchudes purchoned criginated credit impaired (POCH,

WG Press Redeas & 402024

Market risk
The average Vakse-at-Risk (VaR) for the trading pertfolic
increased to €16 millicn from €15 million in 3G2024.

i Cmillicr Auetoge  Cuarter-end
Fereign eadhonge 2 2
Exuities 5 E
interess rate 11 11
Credit speead L] 3
Dovrsiication T 2
Tatal ok 16 16

Nen-financial risk

As previously disclosed, after our September 2018 settlerment
with Dutch autharities concerning Anti-Maney Laundering
matters, and in the context of significantly increased
attention to the prevention of financial ecenemic crime, ING
has experienced heightened scrutiny by authorities in varicus
countries. The interactions with such regulatery and judical
autherities have included, and can be expected te continue to
Include, ansite visits, information requests, investigations and
other enquiries. Such interactiors, as well as ING's internal
assessments in connection with its global enhancerment
programme, have in some cases resulted in satisfoctery
autcomes, Some have alse resulted in, and may continue to
result in, findings or cther conclusicns which may require
appropriate remedial actions by ING, of may have other
consequences. We intend to continue to work in close
cocperation with authorities as we work te improve our
managerment of non-financiol risks.




Segment Reporting:

Retail Banking

i SO2024 02023 Chaitge 302024 hainge Fraoes Fraca3 Charge
Frofitor loss

et interest inceme 2,789 2,795 0.2% 2,853 -2.2% 11488 11458 Qi
Bzt f aind comimissien nceme 621 386 16.2% 688 10w 254 233 153%
investment Income 40 A% 43 -T5 1

Other income: 251 332 -50.4% 482 521w 1188 12T AT
Totsl income 2561 3693 0% 3975 T% 15,258 15,069 1%
Expenses excl. regulatony costs 1,800 1,838 5.5% 1,854 iM% 7361 G538 E1%
Regulatony costs. 206 Elv 0.5% | 150.1% 53 T ~154%
Operaiing enpenses. 2107 pAY A% 1,004 10.7% B30 7708 L%
Gross result 1,556 1,650 -58% 207 25.0% 7,226 7,360 -18%
Addlition 10 kxan less provisians 158 85 83.7% 143 8.0% 566 o7 -68%
Besult before tax 1396 1,565 “10.8% 1,926 “27.5% 6,660 6,753 “14%
Key fimoncial matrics

et core lending grow n € bilkon] o 38 4 258 ar

it core depesis grawth (in € billiern] 124 25 10 36 185
Cestanceme ratks 51.5% 55.5% 4T.9% 52.6% 51.2%

Fisk coats i bps of avernge customer lending 13 2 12 12 i3

REL on equity based on 12.5% CET1Y 19.8% 23.2% 281% 24.3% 248%
Fisk-aeighted aszets lend of period, in € bilior) 1652 o4 1.0% 1B 2.2% 1652 T o

¥ fnruobed after-tax et diided by avemge equity based on 12.5% of R,

Retail Banking

Retail Banking hod ancther excellent year, with a result
before tax of €6,660 milkon and a return on equity of 24.3%,
almost equal to the record level achieved in 2023,

Retail Banking maintained strong commercial momenturn in
2024, The rrabile prirnary custarner base increased by 1.1
millicn, and this was coupled with a record growth in
customer lending and ar exceptionally high grewth in
customer deposits.

Net core lending growth {which excludes currency impacts,
Treasury and run-off portfolios) was €259 billion. This was
particularly driven by o further increase of cur mortgage
partfolic across all markets. We also further grew our
consurmner lending and business lending pertfolics.

We were very successful in attracting depesits in 2024, Net
core deposits growth (which is the Increase in customer
depasits excluding FX impacts and rmovernents in Treasury
deposits) wos €3 1.6 billion. All of our countries contributed,
with the lar increases caming from Gerrmany and
Belglum following successful compalgns.

Tetal met Interest Income was resillent in 2024, The strang
increase in lending ard deposit velurmes, in cornbination with
improved liability margins cutside the eurczore, had a
favaurable impact on cur Mil. This compensated for the
impact of nermalising liability margins in the eurczere.

Net commission and fee incerme rose 15% to €2,694 million,
This strong incréase was mainly attributable te higher fee

income from daily banking services and investment products.

We benefited from more custormers choesing ING for their
barking products, from an updated pricing for poyment
packages, as well as from growth in assets under
management ard in the number of brokerage trades, In
addition, we alse recerded deuble-digit growth in fee income
frem lending ard insurance products.
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Other income decreased 6. 7% to €1,188 million, reflecting a
drop in Treasury-reloted ether income. This waos partly offset
by €77 million for cur share in the cne-off profit of an
asscciote in Belgium, recorded in 302024,

Operating expenses amaounted to €8,030 millicn and were up
4.2%. Requlatory costs were €103 million lower year-cn-year,
mrainly becouse no contribution ta the eurczone's Single
Resclution Furd was required in 2024 and becouse the Dutch
depesit guarantee fund reached its target level in 2024,
Experses in 2024 included €35 millien of incidental items
(largely retated to restructuring provisions) conpared with
€131 million of incidental terns in 2023, Expenses excluding
regulatary costs ond Incidertol ikems rose §.9%, mainly
attributable ta higher staff and cient ocquisition expenses, as
well a3 to higher VAT costs ofter the Imnplerrentation of the
'Danske ruling'.

et additions to loan loss provisions for Retail Banking
declined to €566 millicn in 2024 ond were 12 basks points of
average customer I.erdir'g. Risk costs were positively
Impacted by continued strong osset quality. o partial release
of management overlays and a strong imprevement. in the
housirg markets.
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Fostll Banbing hetherdands

Fostail Barking Relghum

In € rrillizn AO2034 A020Z3 302084 FYRO24  FYZO2RS 602024 &DZ025 SOE024  FYaO2h  FYIOES
Profit or loss

Nat imarest income T oo iE 307 309 428 511 478 1358 2063
Niet fiee and comamissien Income 266 243 2 1,048 953 bLL 129 153 15 502
Investment incorme 16 1 18 =25 & a 1 -9 = H]
Oehet came 00 247 29 860 939 37 17 128 22 112
Totel income 1224 1,150 L2463 4910 5001 810 638 TED 2,751 2,685
Expenses excl reguiafony costs 523 L] 506 201 1925 a7 425 402 1605  1LEA2
Regubsory cests 73 7 +] 114 212 3z 30 4 206 21
Operating expenses 595 566 506 2126 2138 429 456 %01 1,811 1852
Gross result > 624 756 2786 2888 180 202 38 541 830
Additien 1 loon loss previsions 26 35 a -8 5 5 28 43 134 169
Result bafore tox 603 560 TRT 2793 2851 155 174 296 =07 651
Key financial metrics

Kt core bending grewth (in € billan) 31 o7 3 56 23 a3 1.1 oo 37 L4
Kot core depasits grawth on € bilien) 4n o4 s R 1.6 18 a1 2.4 (%] 1.3
Cestincome ratl WA ATS%  abi% A3TR  42TH TOSW  A05%  S4FW  GREW  uiw
Fisk ce515 in bps of qverage customer lending 6 -] 2 a2 1 10 2 18 14 18
Return on equity based on 12.5% cEn? 27.0% 30" 50.0% LrhL 5 10.0%% 15.2% 21.5% TR  112%
Fisk-weighted assets fend of period, in € billar) 538 a7 L5V 828 5.7 L7 ) 3k 8.0 382 LT3

& annisalised after-tas FEtAm dhided by mvenge squity bosed on 12.5% of RWA

Retail Netherlands

Met interest income from both lending and liabilties
increased year-on-year, supported by continued grawth in
the martgage portfalio and higher savings valummes.
Sequentially, a lower margin on liabilities could largely be
coffset by further growth in customer balances. Treasury-
related interest ingome was up en beth comparable quarters,
partly due to a reduced impact from accounting asyrmmetry
{with an affset in other income).

Fee imcome rose stronghy year-on-year, driven by grewth in
the rumber of customers, higher fees for payment packages
and an increase in assets under management. Sequentially,
fiee income declined slightly, as the third quarter bad included
seasanally higher fees during the summer helidays.

Met core lending growth was €3.1 billicr in 432024, as a
continued increase in mortgages was coupled with an
expansion of the business lending portfolic. Net core deposits
growth was €4.0 billion, incleding an inflow in savirgs and
deposits from beth private individualz and business clients,

Expenses excluding requlatary costs increased both
ear-on-gear and sequentially. This was mainly the result of
higher staff expenses (due to CLA impact) ond higher client
acquisition expenses, partly offset by sovings an external
staff costs. The fourth quorter of 2024 had €11 millien of
incidental itern costs for restructuring and o €12 milkon
release fram a provision.

Regulatery costs in the fourth quarter included the annual
bocking of the Dutch bark tox, Year-on-yeor, the impact of o
higher tariff for the bank tax was offset by o lower
centribution to the depesit guorantee fund,

Risk costs amounted to €26 milkon in 432024 and were
primarily related ta business lending.
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Retail Belgium (including Luxembourg)

Met interest imcome dedined both year-en-year and
sequentially, primarily due to an Increase in average depasit
costs.

Fee income increased significantly year-on-year. The fourth
quarter of 2024 included the poy-out of incentives ofter o
successful campaign that attracted new custonners for
Investrment products, This fully exploins the dedline in fee
income sequentially.

Other income fell compared with 302024, which included €77
mmiligr for gur share in the one-off profit of on assocate,

Met core lending growth was €0.3 billon and wos mastly
driven by mortgaoges. Net core deposits growth was €16
billion, thanks ta higher current account balances in Business
Bartking and an inflow of savings from private individuals.

Expenses included €4 rmilion of costs related to restructuning
compared with €30 millien of such costs in 402023 and €21
millior im 3Q2024, Expenses excluding reguiatery and
restructuring costs declined slightly year-an-year, os the
impact of automatic salary indexation was offset by FTE
reducticrs; but expenses rose sequentially, mairly due to
higher dlient acquisition expenses. Regulatory costs in
402024 reflect the allocation of the annual Dutch bank tax.

Risk costs armounted to €25 million in 432024 and were
prirearily related to consumer kending and business kending.
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Fetoll Banking Genmany Fetall Barking (ther

In € milian SOB024 A02023 3020284 FYZ024 FY2023 AQR024 o02023 302024 FYR024  FY2O2S
Profitor loss

Mt inter st income: 621 o 630 2,647 2,862 E 873 967 3817 3437
Mt fee and commission inceme 118 24 102 435 357 152 13 164 05 519
Investment income -8 AT 1% -22 -13 16 B i -12 2
Ochet income 83 T 47 -1 -54 77 75 i 27y 275
Total income [T 769 T80 2906 5132 1179 LOGT 1212 4888 4233
Expenses excl. regulatony costs 526 ) 31 1,215 147 55 &8 E24 253 7
Fegadaton costs 19 26 28 BS 96 &2 ) 43 261 252
Operating expenses 345 335 330 1305 123 757 68T 667 2792 2AT9
Gross resull 303 43k w30 L6604 1509 e 380 565 1896 1,75
Addition o ksan less previsians 28 5 56 149 119 78 (=] 37 291 313
Rasult bafors tox 275 403 375 L&55 1,730 ELED B 508 1605 1,541
Eey finoncial metrics

Kt core lending growsh (n € Billicn] 13 a3 13 B4 17 23 16 Pl 82 a5
et cone depesis growth 0n € billen) 02 25 25 75 &5 6.6 L] 16 127 129
Costincome ratio S32% 435% 434%  44A%  FO4%  E25% 3% S50% SO SR
Fisk €513 In Bps of Tvernge Customer lending 10 10 21 15 12 7 F=3 137 26 23
Refurn an equity baed on 12.5% CET1Y 2% 0% 2Ee% 300%  BLBW . 175 183%  355%  206W  201%
Fisk-weighted assets fend of period, in € bilion] 268 240 mT EE 200 488 451 483 a58 451
¥ Anrasoliued after-was retum dhided by gveroge equity based on 12.5% of Favh,
Retail Germany Retail Other
Net interest income decreased on bath comparable periods Met interest imcome increased strongly year-on-year,
due to o kower bobility morgin and the €-51 million impact of  supported by continued growth in lending and deposit

the pay-cut of incentives, following a successful compalgn to
attroct new customers. In 2024, the total number of
customers increased by more than 500,000,

Fee incorne increased year-on-year, fuelled by growth in the
number of customers, a higher number of trades in
investrment products, ond higher fees fram mortgoge
brekerage and daily borking. Sequentially, fee income also
rase, mainly driven by higher fees frem Investment preducts
as the pumber of trades increased. Other income decreased
both year-or-gear and sequentially, reflecting lower
Treasury-related income.

Met core lending growth in 402024 wos €13 billion and
largely driven by martgages. The net core deposits growth
was €0.2 billien, with a small net inflew frem both private
individuals and Busiress Banking clients.

Expenses excluding regulatory costs in 402024 reflect higher
cliert acquisition expenses, mainky for the successful
campaigns to attract rew custormers and for further
investrments in business growth, Staff expenses were alse
higher, particularly year-on-yeor due te annual salary
increases. Operating expenses in 42023 had incladed €20
milllien of incidental item costs. Regulatory costs decreased
compared with 4Q2023, owing to lower contributions to the
deposit guarantes scheme,

Risk costs were €28 milion and primarily related te consumer
lending and business lending.
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valumnes, coupled with higher margins. Sequentially, met
interest income remained stable as volume growth and
higher Treasury-related interest income compensated fer
sarme normalisation of liohility mangins.

Fee income rose year-cn-year, mainly driven by higher fees
from investment. products, which were fuelled by net inflows
and market impact. This was cambined with higher fee
Incame from insurance and daily banking, reflecting an
increase in the number of customers as well as an updated
pricing for daily banking services. Sequentially, fee income
decreased, prirmarily becouse the third quarter hod included
segsonally higher fees during the summer holidays.

Investrment Income decreased on both comparable quarters
due to realised lesses on the sale of bonds in 402024,

Met core lending growth amounted to €2.3 billion in 402024,
mainly reflecting higher mortgage volumes in almast all
countries. Net core deposits growth was €6.6 billion ond
largely driven by net inflows in Poland and Spain, the latter
thanks to a successful compaign.

The fourth quarter of 2024 included €17 million of incidental
costs related to restructuring compored with €36 million of
restructuring costs and impairments in 4Q2023. Expenses
excluding regulatory and incidental items increased year-on-
year due to inflationary pressure (particularly in Torkiye),
higher client acquisition expenses, and investrrents in further
business growth. Sequentially, expenses excluding regulatory
costs and incldental items rose 2,2% due to higher clisnt
acquisition expenses.

Risk costs were €78 million with net additions mainly in
Polard ord Australia.




Segment Reporting: Wholesale Banking

SO2024 02023 Chaitge 302024 hainge Fraoes Fraca3 Charge
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Addlition 10 kxan less provisians 141 A 19 -262% &7 2
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Cestanceme ratie 6.6% 5.1% 43.2% 51.00 47.0%
ncome aver averoge hk-welghted orsets fin bpsy? a3t 425 as4 453 462
Fisk £2515 i s of gverage customer lending 23 o 40 3 5
Fefum an equity boned on 12.5% CET1Y 1% 114% 11.2% 1.0% 15.4%
Fisk-weighted ausets fend of period, in € billen] 1822 1843 i%% %10 0a% 1833 1%4% 1%%

5 Anrudlied total i om e divided t; average RWA
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In 2024, Whalesale Barking achieved a gross result of €3 423
millien. This is attributoble to resiient income, supperted by
increased lending and depesit valurmes and strang results in
Firarcial Markets, which compensated for margin
cempression in Payments & Cazh Manogement (PCM).
Expenses rose, reflecting the impact of collective lobour
agreements, inflation and front office growth in Capital
Markets & Advisory and Transaction Services, as well as
investrments to enhance the digital customer experience and
the scolability of cur systerrs. We rermained disciplined in
capital management, with a modest increase of €1.9 billien in
risk-weighted assets, fully due the strengthening of the US
dallar, and Incarre aver average risk-weighted assets was
resilient at 458 basis points. The result before tax declined to
€2,796 millian, mainky due to higher risk costs versus a met
release in 2023. The return on equity came out at 11.0% in
2024,

The fourth-quarter result before tox wos €478 million. Income
grew yeor-cn-year, mainly in Finarcial Markets, but declined
sequertially due te Treasury. Higher investment costs for
future business growth alse impacted quarterly earmings.
Expenses in 402026 incleded €10 million of incidental items
{restructuring costs) compared with €17 million of incidental
items in 4G2023, Risk costs were 29 basis points of average
customer lending, mainly from Stoge 3 provisiens for a
number of unrelated files, partly offset by releases from
cellective provisions in Stage 2.

Met core lending growth was €0.2 billion, with an increase in
Wiorking Copital Soluticns ond Trade & Commoedity Finance
{part of Daily Banking & Trode Finance), mestly offset by aur
@ngoing efforts ta optimise capital usoge,
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Net custamer depasits increased by €4.0 billion, reflecting
continued mementum in strategic Inftiatives in PCM and
Maney Markets.

Lending incame in the fourth quarter grew by €22 millien on
the previgus year, driven by strong fee income and higher
other income. Net interest incorme declined from slightly
lower average volumes. Sequentially, Lending incormse
increased, supported by growth in fee income and higher

interest income.

Income fram Doily Banking & Trade Finance dedlined year-
on-year, reflecting lower PCM Income fram reduced rmargins,
partly offset by higher income at Bank Mendes Gans (BMG),
Furthermoere, 452023 had included o gain on the sale of an
equity stake. Cornpared with 362024, incame declined due to
further margin compression in PCM and softer results for
Trade & Commadity Finance, This was partly compensated
by successful initiatives to attract more deposit bolorces, as
well as by higher average velumes for BMG.

Financial Markets incame increased sigrificantly year-an-
year, driven by a strong performance in Forex, Non-Linear
and Glebal Securities Finance products. whereas 402023 had
been negatively impacted by a €50 million reserve increase.
Quarter-on-quarter, income dedlined due to lower market
and client activity towards year-end, affecting especially
Capital Markets issuance, Maney Morkets and Non-Linear
products.

Treasury & Other income declined both year-on-year ang
sequentially, mainly reflecting negative revaluations and
hedge ineffectiveness in Treasury, whereas 402023 had
benefited fram valuation gains in Corporate Investrments.




Segment Reporting: Corporate Line

Totol Conponate Line

n € millian AO2024  JO20Z3
Profitor loss
Mt interestincome 1190 117
M and cammissicn inceme 1 2
mvestment income ] a
Ochet income <23 3
Totol income 4] 120
Expenzes excl. regulatony casts 131 122
Feevadaioy costs. 1 Q
Operating expenses 192 122
Gross resull ~10% 2
Additien 1o kean less previsians a 2
Rasult before tox -103 -4
of which:
income an copitol sunphus 15 (2]
Fansign cumenoy ratis hedging 118 106
Cther Group Treasuny B0 58
SR Treasury 4 114
ddon stokes 28 32
Other Corporate Line 205 -180
Reault before tax <103 %
Taxaticn
et result

502024

FYZ024

M5
-3
104

Y2025

B 02024

of which W5 29 impact

Llarinrt]

32024

FYZ024

oo oo o

152
<152
4
<156

FY2025

aoocaa

B.8E

Y by perinflation accounting (A5 20) has become app icoble for ING'S Subskdion In Tondye Snoe 202022 with rersspective oggdoation frem 1 Januony 2022,

Total incorme decreased by €31 milian year-cn-year. This
was mastly due to a declime in inceme frem copital surplus,
partly offset by an increase from fereign currency ratic
hedging. Compored with 302024, total income declined by
€100 million due to the annual dividend from cur stake in the
Bank of Beijing that was recerded in 3Q2024 (€101 million).

Operating expenses in 402024 included €25 millicn of
restructuring costs, €22 million for a one-off CLA-reloted
payment to our stoff in the Metherlands and o €21 million 145
29 impact. This compares to a €12 million 1AS 29 Impact in
402023, Expenses In 302024 included o €21 million litigation
provision and €3 millien 145 23 impact.

WG Press Redeas & 402024




402024 302024
Sheres
s riliona, e of pasiod)
Shares autstarding 30863 31617
Keeroge number of shares 51300 32006

L

Trsariuny dores SLl 14L7
Shere price {in suros)
End of pesiod 1543 1627
High 1616 1789
Low 1aak 1478
et result per shore as? 058
(in curos)
sharehalders® equity per 1625 1622
share [end of peried in
euras)
Devidend per share ar
fin euras]
Frice/earnings ratia”! 17 L]
Pricebock otk 093 100

¥ Four-guartes roling arerage.

Publication 2024 ING Geoup Anmual Report

2025 Arrwol Genenl Mesting

Ex-date fou fipal dividend 2024 Euronest
Adristendonm)”

Hecord date for final dividend 2024 entitlement

[Evecnest Amsterdam|

Record date for finol dvidend 2024 erditlement
[WVSE}

Publication neults 102025

Payment datg for finol dhddend 20245 [Burenes

ATELETda )

Payrment date for final dhddend 2024 [Krse)”

Publicatien nesults 202025

Ex-date fog inpevimn dividend 2025 (Eurcnest

Arrrsierdam)

Record date for interim diidecd 2035
enttiement (Euronext Arsterdam

Hu{uﬂe\mﬂuhtpﬂ dreiderd 2075
endilement (KYSES

Payment date for interpn dividend 2025
[Ewrcist Armstlierdarn
Pangrrent date Tor interimn dividend 2025
A

iy if ory dividend 15 pald

WG Press Redeas & 402024

202004 102024 402023
32397 3ME5 336
52754 R385 3409
63T 1957 1546
1596 1525 1353
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1548 1609 1532
035 0756
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Thursday & Morch 2025
Tuesday 22 Aprl 2025
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Friday 2 Moy 2025
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Friday 9 Moy 2025
Thursday; 31 Juby 2025
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Mondoy 11 fugust 2025
Morday 25 Auglat 2025

Al dates are provisional

ING profile

ING is @ global financial institution with a strong Eurcpean
base, offering banking services thraugh its operating
company ING Bank. The purpose of ING Bank is: empowering
peaple ta stay a step ahead in life and in business. ING Bank's
miare than 60,000 employees offer retail and whaolesale
banking services to customers in over 100 countries.

ING Group shares are listed on the exchanges of Amsterdam
(INGA NA, INGA.ASY, Brussels ard on the New York Stock
Exchange (ADRs: ING US, ING.N).

ING aims to put sustainability ot the beart of what we do. Our
pelicies and actions are assessed by independert research
and ratings providers, which give updotes on them annually.
ING's ESG rating by MSC1was reconfirmed by MSCIas 'AA" in
August 2024 for the fifth year. As of December 2023, in
Sustainalytics’ view, ING's management of ESG material risk is
‘Strandg’. Our current ESG Risk Rating, i 17.2 (Law Risk).

ING Greup shares are also included in major sustoinobility
and ESG index products of leading providers. Here are some
exaompies: Euramext, STOXX, Morningstar and FTSE Russell.

Further information
For mare an results publications, go to the quarterly results
publicaticns page on vaww.ing.com,

For mare on imvestor infarmation, go to www.ing corminvestors,

For news updates, go to the newsroom on www.ing.cam or
via X (BING_news feed).

Far ING photas such as board members, buildings, go ta Flick:.
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