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UNITED STATES
SECURITIES AND EXCHANGE COMMISSION

Washington, D.C. 20549

FORM 10-Q

(Mark One)
QUARTERLY REPORT PURSUANT TO SECTION 13 OR 15(d) OF THE SECURITIES EXCHANGE ACT OF 1934
For the quarterly period ended September 30, 2023 March 31, 2024
00 TRANSITION REPORT PURSUANT TO SECTION 13 OR 15(d) OF THE SECURITIES EXCHANGE ACT OF 1934
For transition period from to

Commission File Number 001-39156

SPROUT SOCIAL, INC.

(Exact name of registrant as specified in its charter)

Delaware 27-2404165
(State or other jurisdiction of incorporation or (I.R.S. Employer
organization) Identification No.)
131 South Dearborn St. , Suite 700
Chicago, lllinois
60603

(Address of principal executive offices and zip code)

(866) 878-3231
(Registrant's telephone number, including area code)

Securities registered pursuant to Section 12(b) of the Act:

Title of each class Trading_Symbol Name of each exchange on which registered

Class A Common Stock, $0.0001 par value per share SPT The Nasdaq Stock Market LLC

Indicate by check mark whether the Registrant (1) has filed all reports required to be filed by Section 13 or 15(d) of the Securities Exchange Act of 1934 during the preceding 12 months (or for such shorter period that the

Registrant was required to file such reports), and (2) has been subject to such filing requirements for the past 90 days. Yes No O
Indicate by check mark whether the Registrant has submitted electronically every Interactive Data File required to be submitted pursuant to Rule 405 of Regulation S-T (§232.405 of this chapter) during the preceding 12 months
(or for such shorter period that the Registrant was required to submit such files). Yes ® No O

Indicate by check mark whether the registrant is a large accelerated filer, an accelerated filer, a non-accelerated filer, a smaller reporting company, or an emerging growth company. See the definitions of “large accelerated filer,”
“accelerated filer,” “smaller reporting company” and “emerging growth company” in Rule 12b-2 of the Exchange Act.

Large accelerated filer Accelerated filer O
Non-accelerated filer O Smaller reporting company O
Emerging growth company ]

If an emerging growth company, indicate by check mark if the registrant has elected not to use the extended transition period for complying with any new or revised financial accounting standards provided pursuant to Section

13 of the Exchange Act. O

Indicate by check mark whether the registrant is a shell company (as defined in Rule 12b-2 of the Exchange Act): O Yes X No

As of October 27, 2023 April 26, 2024, there were 48,776,433 49,817,372 shares and 7,217,582 6,720,638 shares of the registrant’s Class A and Class B common stock, respectively, $0.0001 par value per share, outstanding.
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CAUTIONARY NOTE REGARDING FORWARD-LOOKING STATEMENTS

Statements in this Quarterly Report on Form 10-Q (“Quarterly Report”) not based on historical facts are “forward-looking statements” within the meaning of the Private
Securities Litigation Reform Act of 1995, Section 27A of the Securities Act of 1933, as amended (the “Securities Act”), and Section 21E of the Securities Exchange Act of 1934, as
amended. These statements include statements about Sprout Social, Inc.’s (“Sprout Social”) plans, objectives, strategies, financial performance and outlook, trends, prospects or
future events and involve known and unknown risks that are difficult to predict. As a result, our actual financial results, performance, achievements or prospects may differ materially
from those expressed or implied by these forward-looking statements. In some cases, you can identify forward-looking statements by the use of words such as “anticipate,”
“believe,” “can,” “continue,” “could,” “estimate,” “expect,” “explore,” “intend,” “long-term model,” “might,” “outlook,” “plan,” “potential,” “predict,” “project,” “should,” “strategy,
“will,” “would,” or the negative of these terms and similar expressions intended to identify forward-looking statements, as they relate to Sprout Social, our business and our
management. Forward-looking statements are necessarily based upon estimates and assumptions that, while considered reasonable by Sprout Social and our management based
on their knowledge and understanding of the business and industry, are inherently uncertain. These forward-looking statements should not be read as a guarantee of future
performance or results, and stockholders should not place undue reliance on forward-looking statements. There are a number of risks, uncertainties and other important factors,
many of which are beyond our control, that could cause our actual results to differ materially from the forward-looking statements contained in this Quarterly Report. Such risks,
uncertainties and other important factors include, among others, the risks, uncertainties and factors set forth under “Part ll—Item IA. Risk Factors” and “Part |—Item 2.
Management’s Discussion and Analysis of Financial Condition and Results of Operations” and in our most recent Annual Report on Form 10-K under Part I—Item IA, 1A, “Risk
Factors” and the risks and uncertainties related to the following:

target,”

« our ability to attract, retain, and grow customers;

* our ability to access third-party APIs and data on favorable terms;
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« our future financial performance, including our revenue, cost of revenue, gross profit, operating expenses, ability to generate positive cash flow, and ability to achieve and
maintain profitability;

« our ability to access third-party APIs and data on favorable terms;

« our ability to increase spending of existing customers;

« the evolution of the social media industry, including technological advances and adapting to new regulations and use cases;

< the introduction of artificial intelligence technologies into our products, which may lead to increased governmental or regulatory scrutiny;
« our ability to innovate and provide a superior customer experience;

¢ worldwide economic conditions, including the macroeconomic impacts of the ongoing overseas conflict, current and future potential banking failures, and their impact on
information technology spending;

* our ability to securely maintain customer and other third-party data;

* our ability to maintain and enhance our brand;

¢ the effects of increased competition from our market competitors or new entrants to the market;

* our estimates of the size of our market opportunities;

¢ our ability to comply with modified or new laws and regulations applying to our business, including data privacy and security regulations;

« our ability to successfully enter new markets, manage our international expansion and comply with any applicable laws and regulations;

« our ability to successfully adapt our sales, success, and compliance efforts to the demands of sophisticated enterprise customers;
« our ability to maintain and enhance our brand;

« our estimates of the size of our market opportunities;

« the effects of increased competition from our market competitors or new entrants to the market;

« our ability to securely maintain customer and other third-party data;

e our ability to comply with existing, modified or new laws and regulations applying to our business, including data privacy and security regulations;
» our ability to maintain, protect and enhance our intellectual property;

« worldwide economic conditions, including the macroeconomic impacts of high levels of inflation, high interest rates and ongoing overseas conflict, and their impact on
demand for our ability to attract platform and retain qualified employees and key personnel; products;

* our ability to effectively manage our growth and future expenses;

* our ability to manage our substantial debt in a way that does not adversely affect our business;

« our ability to acquire, invest in, and integrate other businesses or technologies into our business or achieve the expected benefits of such acquisitions and technologies;
« our ability to attract and retain qualified employees and key personnel;

« our ability to manage our substantial debt in a way that does not adversely affect our business; and

¢ the other factors set forth under “Part ll—Item IA. Risk Factors” in this Quarterly Report and our Annual Report filed with the United States Securities and Exchange
Commission (“SEC” ) on Form 10-K under Part I—Item IA, 1A, “Risk Factors.”

These factors are not necessarily all of the important factors that could cause our actual financial results, performance, achievements or prospects to differ materially from
those expressed in or implied by any of our forward-looking statements. Other unknown or unpredictable factors also could harm our results. All forward-looking statements
attributable to us or persons acting on our behalf are expressly qualified in their entirety by the cautionary statements set forth above. Forward-looking statements speak only as of
the date they are made, and we do not undertake or assume any obligation to update forward-looking statements to reflect actual results, changes in assumptions, laws or other
factors affecting forward-looking information, except to the extent required by applicable laws. If we update one or more forward-looking statements, no inference should be drawn
that we will make additional updates with respect to those or other forward-looking statements.

In addition, statements such as "we believe" and similar statements reflect our beliefs and opinions on the relevant subject. These statements are based on information
available to us as of the date of this report. While we believe such information provides a reasonable basis for these statements, that information may be limited or incomplete. Our
statements should not be read indicate that we have conducted an exhaustive inquiry into, or review of, all relevant information. These statements are inherently uncertain, and
investors are cautioned not to unduly rely on these statements.

PART | - FINANCIAL INFORMATION

Item 1. Financial Statements
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September

30, 2023
March 31, 2024

Assets Assets
Assets
Assets
Current assets  Current assets
Current assets
Current assets

Cash and cash equivalents

Cash and cash equivalents

Cash and Cash and
cash cash

December

31, 2022

equivalents equivalents $ 41,103 $ 79,917

Marketable Marketable

securities securities 71,927

Accounts receivable, net of
allowances of $1,616 and
$1,789 at September 30,
2023 and December 31,
2022, respectively 45,090

Accounts receivable, net of
allowances of $1,820 and
$2,177 at March 31, 2024
and December 31, 2023,
respectively

Accounts receivable, net of
allowances of $1,820 and
$2,177 at March 31, 2024
and December 31, 2023,
respectively

Accounts receivable, net of
allowances of $1,820 and
$2,177 at March 31, 2024
and December 31, 2023,
respectively

Deferred Deferred

commissions commissions 24,726
Prepaid Prepaid

expenses and  expenses and

other assets other assets 13,388

Total Total

current current

assets assets 196,234
Marketable Marketable
securities, securities,
noncurrent noncurrent 8,393

Property and Property and

equipment, net equipment, net 11,402
Deferred Deferred

commissions,  commissions,

net of current  net of current

portion portion 22,235

92,929

35,833

20,369

6,418

235,466

12,995

11,949

19,638

Sprout Social, Inc.

Condensed Consolidated Balance Sheets (Unaudited)

(in thousands, except share and per share data)

March 31, 2024
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Operating lease, Operating lease,

right-of-use right-of-use
assets assets 8,589 9,503
Goodwill Goodwill 122,680 2,299
Goodwill
Goodwill
Intangible Intangible
assets, net assets, net 29,669 2,006
Other assets, ~ Other assets,
net net 1,111 64
Total Total
assets assets $400,313 $293,920
Total assets
Total assets
Liabilities and Liabilities and
Stockholders’ Stockholders’
Equity Equity
Current liabilities Current liabilities
Current liabilities
Current liabilities
Accounts payable
Accounts payable
Accounts Accounts
payable payable $ 11,562 $ 4,988
Deferred Deferred
revenue revenue 122,489 95,740
Operating Operating
lease lease
liabilities liabilities 3,728 3,499
Accrued Accrued
wages and wages and
payroll related  payroll related
benefits benefits 14,981 14,257
Accrued Accrued
expenses and  expenses and
other other 10,557 14,322
Total Total
current current
liabilities liabilities 163,317 132,806
Revolving credit Revolving credit
facility facility 75,000 =
Revolving credit facility
Revolving credit facility
Deferred Deferred
revenue, net of revenue, net of
current portion  current portion 917 490
Operating lease Operating lease
liabilities, net of liabilities, net of
current portion  current portion 15,658 18,287
Other Other
noncurrent noncurrent
liabilities liabilities 477 —
Total Total
liabilities liabilities 255,369 151,583
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March 31, 2024

Commitments and Commitments and

contingencies (Note contingencies (Note

7 7)

Commitments and contingencies (Note 7)

Commitments and contingencies (Note 7)

Stockholders’ equity Stockholders’ equity
Class A common stock, par value
$0.0001 per share; 1,000,000,000
shares authorized; 51,645,606 and
48,762,556 shares issued and
outstanding, respectively, at September
30, 2023; 50,413,415 and 47,562,911
shares issued and outstanding,
respectively, at December 31, 2022
Class B common stock, par value
$0.0001 per share; 25,000,000 shares
authorized; 7,424,526 and 7,217,582
shares issued and outstanding,
respectively, at September 30, 2023;
7,667,376 and 7,460,432 shares
issued and outstanding, respectively, at
December 31, 2022
Class A common stock, par value
$0.0001 per share; 1,000,000,000
shares authorized; 52,689,738 and
49,774,624 shares issued and
outstanding, respectively, at March 31,
2024; 52,133,594 and 49,241,563
shares issued and outstanding,
respectively, at December 31, 2023
Class A common stock, par value
$0.0001 per share; 1,000,000,000
shares authorized; 52,689,738 and
49,774,624 shares issued and
outstanding, respectively, at March 31,
2024; 52,133,594 and 49,241,563
shares issued and outstanding,
respectively, at December 31, 2023
Class A common stock, par value
$0.0001 per share; 1,000,000,000
shares authorized; 52,689,738 and
49,774,624 shares issued and
outstanding, respectively, at March 31,
2024; 52,133,594 and 49,241,563
shares issued and outstanding,
respectively, at December 31, 2023

Condensed Consolidated Balance Sheets (Unaudited) (cont’d)

September
30, 2023

December

31, 2022

Sprout Social, Inc.

(in thousands, except share and per share data)

March 31, 2024
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Class B common
stock, par value
$0.0001 per
share; 25,000,000
shares
authorized,
6,969,582 and
6,762,638 shares
issued and
outstanding,
respectively, at
March 31, 2024;
7,201,140 and
6,994,196 shares
issued and
outstanding,
respectively, at
December 31,
2023

Additional paid-in
capital

Treasury stock, at
cost

Accumulated

Additional paid-in
capital 452,139 401,419

Treasury stock, at
cost (34,576) (32,733)

Accumulated

other other
comprehensive comprehensive
loss loss (289) (369)
Accumulated Accumulated
deficit deficit (272,335) (225,985)
Total Total
stockholders’ stockholders’
equity equity 144,944 142,337
Total liabilities Total liabilities a
and and
stockholders’ stockholders’
equity equity $400,313 §293,920

See Notes to Condensed Consolidated Financial Statements.

Sprout Social, Inc.

Condensed Consolidated Statements of Operations
(Unaudited)

(in thousands, except share and per share data)

Three Months Ended Nine Months Ended
September 30, September 30,
2023 2022 2023 2022

Three Months Ended March 31,

2024
Revenue Revenue
Subscription

Subscription

Subscription  Subscription $ 84,802 $ 64,536 $ 238,234 $ 182,048
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Professional  Professional
services and  services and

other other
Total Total
revenue revenue
Cost of Cost of
revenue revenue

Subscription  Subscription
Subscription
Subscription

Professional  Professional
services and  services and
other other

Total cost of = Total cost of

revenue revenue

Gross profit Gross profit
Operating Operating
expenses expenses
Research and development
Research and development
Research and Research and
development  development
Sales and Sales and
marketing marketing
Generaland  General and
administrative administrative

Total Total
operating operating
expenses expenses
Loss from Loss from
operations operations
Interest Interest
expense expense

Interest income Interest income

Other expense, Other expense,
net net

Loss before Loss before

income income

taxes taxes
Income tax Income tax
(benefit) (benefit)
expense expense

Net loss Net loss

Net loss per Net loss per

share share
attributable to  attributable to
common common

shareholders,  shareholders,
basic and basic and
diluted diluted
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730 771 1,825 2,120
85532 65307 240,059 184,168
19,874 15008 54,479 43,641

324 304 828 802
20,198 15312 55307 44,443
65334 49,995 184,752 139,725
20,057 16,278 56,889 44,717
44499 32,411 120,711 88,373
24982 15691 58206 45,162
89,538 64,380 235806 178,252

(24,204)  (14,385)  (51,054)  (38,527)

(1,147) (29) (1,210 (128)

1,651 728 5,811 1,172
(293) (160) (650) (558)
(23,993) (13,846) (47,103)  (38,041)
(980) 87 (753) 257

$ (23,013) $ (13,933) $ (46,350) $ (38,298)

$ (041) $

(0.25) $

0.83) $

(0.70)
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Weighted- Weighted-

average average
shares shares
outstanding outstanding
used to used to
compute net  compute net
loss per loss per
share, basic ~ share, basic Weighted-average shares outstanding used to compute net
and diluted and diluted 55,831,230 54,716,770 55,508,195 54,450,003 |oss per share, basic and diluted 56,344,242 55,176,425
See Notes to Condensed Consolidated Financial Statements.
Sprout Social, Inc.
Condensed Consolidated Statements of Comprehensive Loss
(Unaudited)
(in thousands)
Three Months Ended Nine Months Ended
September 30, September 30,
2023 2022 2023 2022
Three Months Ended March 31, Three Months Ended March 31,
2024 2024 2023
Net loss Net loss $(23,013) $(13,933) $(46,350) $(38,298)
Other Other
comprehensive comprehensive
loss: loss:
Net Net
unrealized unrealized
gain (loss) gain (loss)
on available-  on available-
for-sale for-sale
securities, securities,
net of tax net of tax 105 (176) 80 (490)
Net unrealized gain (loss) on
available-for-sale securities,
net of tax
Net unrealized gain (loss) on
available-for-sale securities,
net of tax
Comprehensive Comprehensive
loss loss $(22,908) $(14,109) $(46,270) $(38,788)

See Notes to Condensed Consolidated Financial Statements.
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Sprout Social, Inc.

Condensed Consolidated Statements of Stockholders’ Equity (Unaudited)

Voting Common Stock (Class A
and B)

Shares
Balances at December
31, 2023
Balances at December
31, 2023
Balances at December

31,2023

Voting Common Stock
(Class A and B)

(in thousands, except share data)

Voting Common Stock

Additi |
(Class A and B) tional

Paid-in
Capital

Accumulated

other
Treasury Stock

Paid-in

Shares Amount  Capital Shares

Total
Accumulated Stockholders’
Deficit Equity

comprehensive

Amount loss

Balances at June 30,

2023 55,729,908 $ 5 $432,955

Stock-based compensation
Stock-based compensation

Stock-based Stock-based

compensation compensation 19,184

Issuance of
common
stock from
equity award
settlement

Issuance of
common
stock from
equity award
settlement 250,230
Taxes paid ~ Taxes paid
related to net related to net
share share
settlement of settlement of

equity awards equity awards
Other comprehensive gain,
net of tax

Other comprehensive gain
(loss), net of tax

Other comprehensive gain
(loss), net of tax

Other comprehensive gain

(loss), net of tax

Net loss Net loss

3,081,013 $(34,102) $ (394) $ (249,322) $ 149,142

19,184

8,981 (474) (474)

105 105

(23,013)  (23,013)

Balances at September

55,980,138 $ 5 $452,139

30, 2023

3,089,994 $(34,576) $ (289) $ (272,335) $ 144,944

Balances
at March

31, 2024

Voting Common Stock (Class A
and B)

Shares
Balances at December
31, 2022
Balances at December
31, 2022

Balances at December

31, 2022

Voting Common Stock Additional
(Class A and B) Pai

Voting Common Stock
(Class A and B)

Treasury

Total
Accumulated Stockholders’
Deficit Equity

Stock Accumulated other

comprehensive loss

Accumulated

Treasury
Stock

other

Total

Paid-in
Capital

Accumulated

Total
Accumulated Stockholders’

other
Treasury Stock

Shares Amount Shares

comprehensive Deficit Equity
Amount

loss
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Stock-based compensation

Stock-based compensation

Stock-based

compensation

Issuance of
common
stock from
equity award
settlement

Taxes paid
related to net
share
settlement of
equity awards

Other comprehensive gain

(loss), net of tax

Other comprehensive gain

(loss), net of tax

Other comprehensive gain

(loss), net of tax

_

Balances
at March

31, 2023
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Sprout Social, Inc.
Condensed Consolidated Statements of Cash Flows (Unaudited)

(in thousands)
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Cash flows from financing activities

Borrowings from line of credit

Payments for line of credit issuance costs

Proceeds from exercise of stock options

Proceeds from employee stock purchase plan

Employee taxes paid related to the net share settlement of stock-based awards
Net cash provided by (used in) financing activities
Net decrease in cash, cash equivalents and restricted cash

Cash, cash equivalents and restricted cash

Beginning of period

End of period

Reconciliation of cash, cash equivalents, and restricted cash

Cash and cash equivalents

Restricted cash, included in prepaid expenses and other assets

Total cash, cash equivalents and restricted cash shown in the condensed consolidated statements of cash flows

Supplemental noncash disclosures

Sprout Social, Inc.
Condensed Consolidated Statements of Cash Flows (Unaudited)

(in thousands)

Operating lease liability arising from operating ROU asset obtained

Deferred debt issuance costs not yet paid

Cash flows from operating activities
Net loss
Adjustments to reconcile net loss to net cash provided by operating activities
Depreciation and amortization of property, equipment and software
Amortization of line of credit issuance costs
Amortization of premium (accretion of discount) on marketable securities
Amortization of acquired intangible assets
Amortization of deferred commissions
Amortization of right-of-use operating lease asset
Stock-based compensation expense
Provision for accounts receivable allowances
Changes in operating assets and liabilities, excluding impact from business acquisition
Accounts receivable
Prepaid expenses and other current assets
Deferred commissions
Accounts payable and accrued expenses
Deferred revenue

Lease liabilities
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75,000 —
(823) (23)
29 14
1,427 675
(1,843) (1,556)
73,790 (890)
(35,956) (11,973)
79,917 107,114
43961 $ 95,141
41,103 $ 95,141
2,858 =
43961 $ 95,141
230 $ 1,079
208 $ —
Three Months Ended March 31,
2024 2023
(13,575) $ (10,252)
887 708
52 —
(223) (882)
1,570 366
3,523 5,855
436 355
18,066 13,656
56 353
13,017 (1,148)
(7,670) (4,098)
(6,783) (7,757)
(2,865) (1,589)
5,648 13,554
(975) (837)
14/104
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Net cash provided by operating activities 11,164 8,284

Cash flows from investing activities

Expenditures for property and equipment (1,092) (383)
Payments for business acquisition, net of cash acquired (1,409) (6,432)
Purchases of marketable securities — (30,078)
Proceeds from maturity of marketable securities 22,555 22,631
Proceeds from sale of marketable securities — 5,571

Net cash provided by (used in) investing activities 20,054 (8,691)

Cash flows from financing activities

Repayments of line of credit (10,000) —
Employee taxes paid related to the net share settlement of stock-based awards (1,476) (1,099)
Net cash used in financing activities (11,476) (1,099)
Net increase (decrease) in cash, cash equivalents and restricted cash 19,742 (1,506)

Cash, cash equivalents and restricted cash
Beginning of period 53,695 79,917
End of period $ 73,437 $ 78,411

Reconciliation of cash, cash equivalents, and restricted cash

Cash and cash equivalents $ 69,162 $ 78,411
Restricted cash, included in prepaid expenses and other assets 4,275 —
Total cash, cash equivalents and restricted cash shown in the condensed consolidated statements of cash flows $ 73437 $ 78,411

See Notes to Condensed Consolidated Financial Statements.

Sprout Social, Inc.

Notes to Condensed Consolidated Financial Statements (Unaudited)

1. Nature of Operations and Summary of Significant Accounting Policies

Nature of Operations

Sprout Social, Inc. (“Sprout Social” or the “Company”), a Delaware corporation, began operating on April 21, 2010 to design, develop and operate a web-based
comprehensive social media management tool enabling companies to manage and measure their online presence. Customers access their accounts online via a web-based
interface or a mobile application. Some customers also purchase the Company’s professional services, which primarily consist of consulting and training services. The Company’s
fiscal year end is December 31. The Company’s customers are primarily located throughout the United States, and a portion of customers are located in foreign countries. The
Company is headquartered in Chicago, lllinois.

Principles of Consolidation and Basis of Presentation

The unaudited condensed consolidated financial statements and accompanying notes were prepared in accordance with accounting principles generally accepted in the
United States of America (“GAAP”) and the applicable regulations of the United States Securities and Exchange Commission (“SEC”) regarding interim financial reporting. The
Company has prepared the unaudited condensed consolidated financial statements on a basis substantially consistent with the audited consolidated financial statements of the
Company as of and for the year ended December 31, 2022 December 31, 2023, and these unaudited condensed consolidated financial statements include all normal recurring
adjustments necessary for a fair statement of the results of the interim periods presented but are not necessarily indicative of the results of operations to be anticipated for the full
year or any future period. The consolidated balance sheet as of December 31, 2022 December 31, 2023 included herein was derived from the audited consolidated financial
statements as of that date but does not include all disclosures including certain disclosures required by GAAP on an annual basis. The unaudited condensed consolidated financial
statements include the accounts of the Company and its wholly owned subsidiaries. All significant intercompany transactions and balances have been eliminated in consolidation.

The unaudited condensed consolidated financial statements should be read in conjunction with the audited consolidated financial statements and notes included in the
Company’s Annual Report on Form 10-K for the year ended December 31, 2022 December 31, 2023, filed with the SEC on February 22, 2023 February 23, 2024.
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Use of Estimates

The preparation of financial statements in conformity with GAAP requires management to make estimates, judgments and assumptions that affect the reported amounts of
assets and liabilities and the disclosure of contingent assets and liabilities at the date of the financial statements and the reported amounts of revenues and expenses during the
reporting periods. The Company bases its estimates on historical experience and on other assumptions that its management believes are reasonable under the circumstances.
Actual results could differ from those estimates. The Company’s estimates and judgments include, but are not limited to, the estimated period of benefit for incremental costs of
obtaining a contract with a customer, the incremental borrowing rate for operating leases, calculation of allowance for credit losses, valuation of assets and liabilities acquired as part
of business combinations, useful lives of long-lived assets, stock-based compensation, income taxes, commitments and contingencies and litigation, among others. The Company is
not aware of any events or circumstances that would require an update to its estimates and judgments or a revision of the carrying value of its assets or liabilities as of November 3,
2023 May 3, 2024, the date of issuance of this Quarterly Report on Form 10-Q. Actual results could differ from those estimates.

Sprout Social, Inc.

Notes to Condensed Consolidated Financial Statements (Unaudited)

Summary of Significant Accounting Policies

The Company’s significant accounting policies are discussed in Note 1 - “Nature of Operations and Summary of Significant Accounting Policies” in the Notes to
Consolidated Financial Statements as of and for the year ended December 31, 2022 December 31, 2023 included in the Company’s Annual Report on Form 10-K for the year ended
December 31, 2022 December 31, 2023, filed with the SEC on February 22, 2023 February 23, 2024. There have been no significant changes to these policies during the nine three
months ended September 30, 2023 March 31, 2024, except as noted below.

Business Combinations Sales Commissions

Sales commissions earned by our sales force are considered incremental costs of obtaining a contract with a customer. Sales commissions are paid on initial contracts with
new customers and for expansion of contracts with existing customers. Commissions are not paid on customer renewals. Sales commissions are deferred and amortized on a
straight-line basis over a period of benefit. The Company recognizes has historically estimated such period of benefit to be three years.

On an annual basis, the Company assesses the expected period of benefit by taking into consideration the products sold, mix of customers, expected customer life,
expected contract renewals, technology life cycle and measures other factors. Based on the assets acquired and liabilities assumed in a business combination based on their
estimated fair values at the acquisition date. Any excess or deficiency of the purchase consideration when compared to the fair value of the net assets acquired, if any, is recorded
as goodwill or gain from a bargain purchase. Such valuations require that management make estimates and assumptions, especially with respect to the identifiable intangible
assets. The estimates in valuing intangible assets include, but are not limited to, the time and expense to recreate the assets, future expected cash flows from the asset, useful lives,
customer churn rate, and discount rates.

The estimates are inherently uncertain and subject to revision as additional information is obtained assessment performed during the measurement period for an acquisition,
which may last up to one year from the acquisition date. During the measurement period first quarter of 2024, the Company may record adjustments updated the period of benefit
from three years to the fair value of tangible and intangible assets acquired and liabilities assumed, with a corresponding offset to goodwill. After the conclusion of the measurement
period or the final determination of the fair value of assets acquired or liabilities assumed, whichever comes first, any subsequent adjustments are recorded to earnings.

Restricted Cash

As of September 30, 2023 and December 31, 2022, the Company’s restricted cash balance five years. This change in accounting estimate was $2.9 million and nil,
respectively. Restricted cash represents cash that is held as collateral in relation to the Company’s letters of credit that are required as security for the Company’s office
leases, effective January 1, 2024 and is included being accounted for prospectively in prepaid expenses and other current assets within the condensed consolidated balance
sheets. financial statements. The change in amortization period resulted in a $4.4 million reduction to sales and marketing expense, or an increase of $0.08 per share basic and
diluted, for the three months ended March 31, 2024.

2. Revenue Recognition
Disaggregation of Revenue

The Company provides disaggregation of revenue based on geographic region in Note 8 - “Segment and Geographic Data” of the Notes to the Financial Statements (Part I,
Item 1 of this Quarterly Report) and based on the subscription versus professional services and other classification on the condensed consolidated statements of operations, as it
believes these best depict how the nature, amount, timing and uncertainty of revenue and cash flows are affected by economic factors.

Deferred Revenue

Deferred revenue is recorded upon establishment of unconditional right to payment under non-cancellable contracts and is recognized as the revenue recognition criteria
are met. The Company generally invoices customers in advance in monthly, quarterly, semi-annual and annual installments. The deferred revenue balance is influenced by several
factors, including the compounding effects of renewals, invoice duration, timing and size. The amount of revenue recognized during the three months ended September 30,
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2023 March 31, 2024 and 2022 2023 that was included in deferred revenue at the beginning of each period was $53.5 million $62.0 million and $38.8 million, respectively. The
amount of revenue recognized during the nine months

Sprout Social, Inc.
Notes to Condensed Consolidated Financial Statements (Unaudited)

ended September 30, 2023 and 2022 that was included in deferred revenue at the beginning of each period was $87.7 million and $63.6 million $44.1 million, respectively.

As of September 30, 2023 March 31, 2024, including amounts already invoiced and amounts contracted but not yet invoiced, $228.8 million $290.0 million of revenue is
expected to be recognized from remaining performance obligations, of which 73% is expected to be recognized in the next 12 months, with the remainder thereafter.

Sprout Social, Inc.

Notes to Condensed Consolidated Financial Statements (Unaudited)

3. Operating Leases

The Company has operating lease agreements for offices in Chicago, lllinais, lllinois; Seattle, Washington, Washington; Santa Monica, California, California; and Dublin,
Ireland. On August 2, 2023, upon completion of the acquisition of Tagger Media, Inc. (“Tagger”), the Company assumed an operating lease for an office suite located in Santa
Monica, California. Refer to Note 11 for further discussion. The right-of-use assets and operating lease liabilities that the Company assumed with the Santa Monica lease were not
significant.

The Chicago lease expires in January 2028, the Seattle lease expires in January 2031, the Santa Monica lease expires in January 2025, and the Dublin lease expires in
June 2024.2025. These operating leases require escalating monthly rental payments ranging from approximately $14,000 to $280,000. Under the terms of the lease agreements,
the Company is also responsible for its proportionate share of taxes and operating costs, which are treated as variable lease costs. The Company'’s operating leases typically
contain options to extend or terminate the term of the lease. The Company currently does not include any options to extend leases in its lease terms as it is not reasonably certain to
exercise them. As such, it has recorded lease obligations only through the initial optional termination dates above.

The following table provides a summary of operating lease assets and liabilities as of September 30, 2023 March 31, 2024 (in thousands):

Assets
Operating lease right-of-use assets $ 8,5898,293
Liabilities
Operating lease liabilities 38,7283,971
Operating lease liabilities, non-current 15,658 14,085
Total operating lease liabilities $ 19,386 18,056

The following table provides information about leases on the condensed consolidated statements of operations (in thousands):

Three Months Ended

March 31, Three Months Ended March 31,
2024 2024 2023
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Three Months Nine Months
Ended Ended September
September 30, 30,

2023 2022 2023 2022
Operating lease

expense

Operating lease

expense

Operating Operating

lease lease

expense expense $677 $640 $1,973 $1,646
Variable Variable

lease lease

expense expense 893 866 2,679 2,599

Within the condensed consolidated statements of operations, operating and variable lease expense are recorded in General and administrative expenses. Cash payments
related to operating leases for the nine three months ended September 30, 2023 March 31, 2024 and 2022 2023 were $6.2 million $2.1 million and $5.7 million $2.0 million,
respectively. As of March 31, 2024, the weighted-average remaining lease term is 4.7 years and the weighted-average discount rate is 5.5%.

Sprout Social, Inc.

Notes to Condensed Consolidated Financial Statements (Unaudited)

respectively. As of September 30, 2023, the weighted-average remaining lease term is 5.2 years and the weighted-average discount rate is 5.5%.

Remaining maturities of operating lease liabilities as of September 30, 2023 March 31, 2024 are as follows (in thousands):

Years ending December 31, Years ending December 31,

2023 $ 1,195

2024

2024

2024 2024 4,563

2025 2025 4,205

2026 2026 4,298

2027 2027 4,392

2028

Thereafter Thereafter 3,603
Total future minimum lease payments Total future minimum lease payments $ 22,256
Less: imputed interest Less: imputed interest (2,870)
Total operating lease liabilities Total operating lease liabilities $ 19,386

Total operating lease liabilities

Total operating lease liabilities

4. Income Taxes

The provision for income taxes for interim periods is generally determined using an estimate of the Company’s annual effective tax rate, excluding jurisdictions for which no
tax benefit can be recognized due to valuation allowances. The Company'’s effective tax rate differs from the U.S. federal statutory rate primarily due to a valuation allowance related
to the Company'’s federal and state deferred tax assets.

The Company recorded a domestic income tax benefit of $1.1 million for the three and nine months ended September 30, 2023 attributable to a release of the Company’s
valuation allowance resulting from deferred tax liabilities established for finite-lived intangible assets from the acquisition of Tagger. There is otherwise no provision for domestic
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income taxes because the Company has historically incurred operating losses and maintains a full valuation allowance against its net deferred tax assets. For the nine three months
ended September 30, 2023 March 31, 2024, the Company recognized an immaterial provision tax benefit related to foreign income taxes.

The Company assesses all available positive and negative evidence to evaluate the realizability of its deferred tax assets and whether or not a valuation allowance is
necessary. The Company’s three-year cumulative loss position was significant negative evidence in assessing the need for a valuation allowance. The weight given to positive and
negative evidence is commensurate with the extent such evidence may be objectively verified. Given the weight of objectively verifiable historical losses from operations, the
Company has recorded a full valuation allowance on its deferred tax assets. The Company may be able to reverse the valuation allowance when sufficient positive evidence exists
to support the reversal of the valuation allowance.

5. Revolving Line of Credit

On August 1, 2023, the Company entered into a Credit Agreement (the “Credit Agreement”) by and among the Company, the banks and other financial institutions or entities
party thereto as lenders and MUFG Bank, LTD. as administrative agent and collateral agent. The Credit Agreement provides for a $100 million senior secured revolving credit facility
(the “Facility”), maturing on August 1, 2028. Borrowings under the Facility may be used to finance acquisitions and other investments permitted under

Sprout Social, Inc.
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the terms of the Credit Agreement, to pay related fees and expenses and for general corporate purposes. At September 30, 2023 March 31, 2024, the Company had an outstanding
balance of $75.0 million $45.0 million under the Facility.

Borrowings under the Facility may be designated as SOFR Loans or ABR Loans (each as defined in the Credit Agreement), subject to certain terms and conditions under
the Credit Agreement, and bear interest at a rate of either (i) SOFR (subject to a 1.0% floor), plus 0.10%, plus a margin ranging from 2.75% to 3.25% based on the Company’s
liquidity or (ii) ABR (subject to a 2.0% floor) plus a margin

Sprout Social, Inc.

Notes to Condensed Consolidated Financial Statements (Unaudited)

ranging from 1.75% to 2.25% based on the Company’s liquidity. The Facility also includes a quarterly commitment fee on the unused portion of the Facility of 0.30% or 0.35% based
on the Company’s liquidity. For the three months ended September 30, 2023 March 31, 2024, the borrowings under the Facility were designated as SOFR Loans and the interest
rate in effect for the outstanding balance was approximately 8.22% 8.2%.

Debt issuance costs associated with the Facility were recorded to Other assets, net within the condensed consolidated balance sheets and are being amortized as interest
expense on a straight-line basis over the term of the Facility.

The Credit Agreement includes customary conditions to credit extensions, affirmative and negative covenants, and customary events of default. The customary conditions
also include restrictions on the Company'’s ability to incur liens, incur indebtedness, make or hold investments, execute certain change of control transactions, business
combinations or other fundamental changes to its business, dispose of assets, make certain types of restricted payments or enter into certain related party transactions, subject to
customary exceptions. In addition, the Credit Agreement contains financial covenants as to (i) minimum liquidity, requiring the maintenance, at all times and measured at the end of
each fiscal quarter, of cash and cash equivalents of not less than the greater of (x) $30 million and (y) 30% of the total revolving commitments, and (ii) minimum recurring revenue
growth, requiring recurring revenue growth for the trailing four fiscal quarter period, measured at the end of each fiscal quarter, of not less than 115% of the actual recurring revenue
for the same period in the prior fiscal year. As of September 30, 2023 March 31, 2024, the Company was in compliance with the covenants in the Credit Agreement.
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6. Incentive Stock Plan

Stock-based compensation expense is included in the unaudited condensed consolidated statements of operations as follows:

Three Months Ended March 31, Three Months Ended March 31,

2024 2024 2023

Three Months Ended  Nine Months Ended
30, 30,

2023 2022 2023 2022
(in thousands)
(in thousands)
(in thousands)
(in thousands)
Cost of revenue Costofrevenue $ 971 $ 674 $ 2,329 $ 1,888

Research and Research and

development development 5,020 3,122 12,949 7,907
Sales and Sales and
marketing marketing 8,570 6,164 22,346 16,341

General and General and
administrative  administrative 4,452 3,014 11,421 7,894

Total stock- Total stock-

based based
compensation compensation $19,013 $12,974 $49,045 $34,030

7. Commitments and Contingencies
Contractual Obligations

The Company has non-cancellable minimum guaranteed purchase commitments for primarily data and services. Material contractual commitments as of September 30,
2023 March 31, 2024 that are not disclosed elsewhere are as follows (in thousands):

Years ending December 31, Years ending December 31,

2023 $ 976

2024

2024

2024 2024 4,921

2025 2025 2,682

2026 2026 539

2027 2027 236

2028

Thereafter Thereafter —
Total contract commitments $ 9,354

Total contractual obligations
Legal Matters

From time to time in the normal course of business, the Company may be subject to various legal matters such as threatened or pending claims or proceedings. There were
no such material such matters as of and for the period ended September 30, 2023 March 31, 2024.

Indemnification
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In the ordinary course of business, the Company often includes standard indemnification provisions in its arrangements with third parties, including vendors, customers,
investors, and the Company’s directors and officers. Pursuant to these provisions, the Company may be obligated to indemnify such parties for losses or claims suffered or incurred.
It is not possible to determine the maximum potential loss under these indemnification provisions due to the Company’s limited history of prior indemnification claims and the unique
facts and circumstances involved in each particular provision.

Sprout Social, Inc.
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There were no material obligations under such indemnification agreements as of and for the period ended September 30, 2023 March 31, 2024.

8. Segment and Geographic Data

The Company operates as one operating segment. The Company’s chief operating decision maker (“CODM") is its chief executive officer, who reviews financial information
for purposes of making operating decisions, assessing financial performance and allocating resources. The Company’'s CODM evaluates financial information on a consolidated
basis. As the Company operates as one operating segment, all required segment financial information is found in the condensed consolidated financial statements.

Long-lived assets by geographical region are based on the location of the legal entity that owns the assets. As of September 30, 2023 March 31, 2024 and December 31,
2022 December 31, 2023, there were no significant long-lived assets held by entities outside of the United States.

Revenue by geographical region is determined by location of the Company’s customers. Revenue from customers outside of the United States was approximately 28% 27%
for each of the nine three months ended September 30, 2023 March 31, 2024 and 2022, 2023. Revenue by geographical region is as follows (in thousands):

Three Months Ended Nine Months Ended
September 30, September 30,

2023 2022 2023 2022
Three Months Ended
March 31, Three Months Ended March 31,

2024 2024 2023

Americas Americas $67,052 $51,315 $188,475 $144,830
EMEA EMEA 14,164 10,984 39,718 30,713

Asia Asia
Pacific  Pacific 4,316 3,008 11,866 8,625

Total  Total  $85,532 $65,307 $240,059 $184,168

9. Net Loss per Share

Basic net loss per share is calculated by dividing the net loss by the weighted average number of outstanding shares of common stock for each period. Diluted net loss per
share is calculated by giving effect to all potential dilutive common stock equivalents, which includes stock options restricted stock units, and restricted stock awards. units. Because
the Company incurred net losses each period, the basic and diluted calculations are the same. Basic and diluted net loss per share are the same for each class of common stock,
as both Class A and Class B stockholders are entitled to the same liquidation and dividend rights.

Sprout Social, Inc.
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The following table presents the calculation for basic and diluted net loss per share (in thousands, except share and per share data):

Three Months Ended Nine Months Ended
September 30, September 30,
2023 2022 2023 2022
Three Months Ended March 31, Three Months Ended March 31,
2024 2024 2023

Net loss Net loss

attributable attributable

to common to common

shareholders shareholders $ (23,013) $ (13,933) $ (46,350) $ (38,298)
Weighted ~ Weighted

average average

common common

shares shares

outstanding outstanding 55,831,230 54,716,770 55,508,195 54,450,003

Net loss per Net loss per
share, basic share, basic
and diluted anddiluted $ (041) $  (025)$  (0.83) $  (0.70)

Sprout Social, Inc.

Notes to Condensed Consolidated Financial Statements (Unaudited)

The following outstanding shares of common stock equivalents were excluded from the calculation of diluted net loss per share for each period, as the impact of including
them would have been anti-dilutive.

September 30,
2023 2022
March 31, March 31,
2024 2024 2023
Stock Stock
options options
outstanding outstanding 27,010 59,510
RSUs RSUs
outstanding outstanding 3,820,734 2,688,608
Total Total
potentially  potentially
dilutive dilutive
shares shares 3,847,744 2,748,118

10. Fair Value Measurements

The Company measures certain financial assets at fair value. Fair value is determined based upon the exit price that would be received to sell an asset or paid to transfer a
liability in an orderly transaction between market participants, as determined by either the principal market or the most advantageous market. Inputs used in the valuation techniques
to derive fair values are classified based on a three-level hierarchy, as follows:

« Level 1: Quoted prices in active markets for identical assets or liabilities.
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* Level 2: Observable inputs, other than Level 1 prices, such as quoted prices for similar assets or liabilities, quoted prices in markets that are not active, or other inputs that
are observable or can be corroborated by observable market data for substantially the full term of the assets or liabilities.

e Level 3: Unobservable inputs that are supported by little or no market activity.

The following tables present information about the Company’s financial assets that are measured at fair value and indicate the fair value hierarchy of the valuation inputs

used (in thousands):

March 31, 2024

Marketable Securities:

Commercial paper $ —
Corporate bonds —
U.S. Treasury securities —
U.S. agency securities —

Asset-backed securities —

Level 1 Level 2 Level 3 Total
1,982 $ — $ 1,982
22,263 = 22,263
499 — 499
1,298 — 1,298
26,042 $ — 3 26,042

Total assets $ —

Sprout Social, Inc.

Notes to Condensed Consolidated Financial Statements (Unaudited)

September 30, 2023

Level 1 Level 2 Level 3 Total

Marketable Securities:

Commercial paper $ — 20,247 $ — % 20,247

Corporate bonds — 39,098 — 39,098

U.S. agency securities — 17,644 — 17,644

U.S. Treasury securities — 2,474 — 2,474

Asset-backed securities — 857 — 857
Total assets $ — 80,320 $ — $ 80,320

December 31, 2022
Level Level
1 Level 2 3 Total
December 31, 2023 December 31, 2023
Level 1 Level 1 Level 2 Level 3 Total
Marketable Marketable - -
Securities:  Securities:
Commercial paper
Commercial paper
Commercial Commercial
paper paper $— $ 43,489 $— $ 43,489
Corporate Corporate
bonds bonds - 33,183 — 33,183
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u.s. u.s.

Treasury  Treasury

securities  securities — 14,145 — 14,145
u.s. u.s.

agency agency

securities ~ securites — 12,950 — 12,950
Asset- Asset-

backed backed

securities  securities — 2,157 — 2,157
Total assets Total assets f: $105,924 $— $105,924

Marketable securities are classified within Level 2 because they are valued using inputs other than quoted prices that are directly or indirectly observable in the market.

The carrying amounts of certain financial instruments, including cash held in banks, cash equivalents, restricted cash, accounts receivable, accounts payable and accrued
liabilities, approximate fair value due to their short-term maturities and are excluded from the fair value tables above.

For the periods presented, the Company held investment-grade marketable securities which were accounted for as available-for-sale securities. As of September 30,
2023 March 31, 2024 and December 31, 2022 December 31, 2023, there was not a significant difference between the amortized cost and fair value of these securities. The gross
unrealized gains and losses associated with these securities were immaterial in the periods presented.

The following table classifies our marketable securities by contractual maturity (in thousands):

September December

Total  Total

30,2023 31,2022
March 31,
2024 March 31, 2024 December 31, 2023

Due in Due in
one one
year or year or
less less 71,927 92,929
Due Due
after  after
one  one
year year
and and
within  within
two two
years years 8,393 12,995

80,320 105,924

Sprout Social, Inc.

Notes to Condensed Consolidated Financial Statements (Unaudited)

11. Business Combinations
Tagger Media, Inc.

On August 2, 2023, the Company completed its acquisition of all the outstanding equity of Tagger, an influencer marketing and social intelligence platform. The Company
acquired Tagger in order to expand into the influencer marketing category. Tagger’s platform enables marketers to discover influencers, plan and manage campaigns, analyze
competitor strategies, report on trends and measure return on investment.

The Company acquired Tagger for a total preliminary purchase consideration of $144 million $144 million in cash, which incorporates the impact of various customary
adjustments such as working capital, cash and indebtedness.

The Company funded the purchase consideration with a combination of cash on hand and $75 million $75 million borrowed under the Facility further described in Note 5.
For 5 - “Revolving Line of Credit” of the nine months ended September 30, 2023, Notes to the Company incurred $4.2 million acquisition-related costs which primarily related to
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advisory and legal costs, and were recorded within General and administrative expense in the condensed consolidated statements Financial Statements (Part I, Item 1 of
operations. this Quarterly Report).

The excess of purchase consideration over the fair value of net assets acquired was recorded as goodwill, and is primarily attributable to expanded market opportunities
from integrating the acquired developed technologies with the Company’s offerings. Goodwill is not deductible for income tax purposes.

The fair values of the tangible and identifiable intangible assets acquired and liabilities assumed are based on management’s estimates and assumptions. These estimates
are based on preliminary information and may be subject to further revision as additional information is obtained during the measurement period, which may last up to 12 months
from the date of the acquisition. The primary areas area that remain remains preliminary as of September 30, 2023 relate March 31, 2024 relates to the fair values of intangible

assets acquired and goodwill. income taxes. The Company expects to finalize the fair value measurements as soon as practicable, but not later than 12 months from the date of
acquisition.

The following table summarizes the preliminary fair values of assets acquired and liabilities assumed as of the date of acquisition (in thousands):

Sprout Social, Inc.

Notes to Condensed Consolidated Financial Statements (Unaudited)

August 2, 2023
Cash and cash equivalents

$ 4,648
Accounts receivable 2,979
Other current and noncurrent assets 932
Intangible assets 27,800
Accounts payable, accrued expenses and other liabilities (2,757) (1,758)
Deferred revenue (3,243)
Deferred tax liability (1,134)
Net assets acquired, excluding Goodwill 30,225 31,358
Goodwill 113,770112,405
Total consideration $ 143,995 143,763
Cash and cash equivalents acquired (4,648)
Cash paid for acquisition of business, net of cash acquired $ 139,347 139,115

Sprout Social, Inc.

Notes to Condensed Consolidated Financial Statements (Unaudited)

The Company engaged a third-party valuation expert to aid its analysis of the acquired identifiable intangible assets. All estimates, key assumptions and forecasts were

either provided by or reviewed by the Company. While the Company chose to utilize a third-party valuation expert for assistance, the fair value analysis and related valuations reflect
the conclusions of management and not those of any third party.

The fair values of the acquired technology and the trademark identified intangible assets were determined utilizing the relief from royalty method under the income

approach. The Company applied judgment which involved the use of the assumptions with respect to the future revenue forecast, estimated economic life of the asset, royalty rates,
and the discount rate.
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The fair values of the customer relationships were valued using the multi-period excess-earnings method. The Company applied judgment which involved the use of the
assumptions with respect to the future cash flows forecast, base year revenue growth rates, customer churn attrition rate, discount rate, royalty rate, obsolescence rate and the
discount rate. total operating expenses.

Acquired intangible assets are being amortized over the estimated useful lives on a straight-line basis. The following table summarizes the estimated preliminary fair values
(in thousands) and estimated useful lives for the identifiable intangible assets acquired as of the acquisition date:

Fair Value Expected Useful Life
Customer Relationships $ 12,400 7 years
Acquired Technology 14,100 5 years
Trademark 1,300 5 years
$ 27,800

The Company has included the financial results of Tagger in its condensed consolidated financial statements from the date of acquisition. Separate financial results and pro
forma financial information for Tagger have not been presented as the effect of this acquisition was not material to the Company’s financial results.

Repustate, Inc.

Sprout Social, Inc.
Notes to Condensed Consolidated Financial Statements (Unaudited)

On January 19, 2023, the Company completed the acquisition of all the outstanding equity of Repustate, Inc. The acquisition has increased the Company’s power, breadth
and automation of social listening, messaging, and customer care capabilities with added sentiment analysis, natural language processing (NLP) and artificial-intelligence (Al).

The total final purchase consideration for the acquisition was approximately $8.4 million $8.3 million, consisting of approximately $6.8 million $6.8 million in cash paid at the
closing of the acquisition and a holdback of $1.6 1.5 million in cash to be paid as purchase consideration after the one-year anniversary of the closing of the acquisition, assuming no
claims by the Company against the holdback amount for post-closing purchase price adjustments or indemnification matters. The purchase price holdback was paid in full in
January 2024.

The excess of purchase consideration over the fair value of net assets acquired was recorded as goodwill, and is primarily attributable to expected post-acquisition
synergies from integrating the technology into Sprout’s platform. The goodwill is not deductible for income tax purposes.

The fair values of the tangible and identifiable intangible assets acquired and liabilities assumed are based on management’s estimates and assumptions. These estimates
are based on preliminary information and may be subject to further revision as additional information is obtained during the measurement period, which may last up to 12 months
from the date The allocation of the acquisition.The primary areas that remain preliminary as of September 30, 2023 relate to residual goodwill based on the holdback payout. The
Company expects to finalize the fair value measurements as soon as practicable, but not later than 12 months from of purchase consideration was finalized in the date fourth quarter
of acquisition.2023.

The following table summarizes the preliminary fair values of assets acquired and liabilities assumed as of the date of acquisition (in thousands):

Sprout
Social,
Inc.
Notes to Condensed Consolidated Financial Statements (Unaudited)
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January 19, 2023

Cash and cash equivalents $ 366
Intangible assets 1,800
Deferred tax liability (477)
Other net tangible assets and liabilities assumed 4)
Net assets acquired, excluding Goodwill 1,685
Goodwill 6,611
Total consideration $ 8,296
Deferred consideration related to holdback (1,498)
Cash and cash equivalents acquired (366)
Cash paid for acquisition of business, net of cash acquired $ 6,432

During the three months ended September 30, 2023, there were no significant measurement period adjustments.

Sprout Social, Inc.

Notes to Condensed Consolidated Financial Statements (Unaudited)

The following table summarizes the estimated preliminary fair values (in thousands) and estimated useful lives for the identifiable intangible assets acquired as of the
acquisition date:

Fair Value Expected Useful Life
Customer Relationships $ 200 1 year
Acquired Technology 1,600 5 years
$ 1,800

The Company has included the financial results of Repustate in its condensed consolidated financial statements from the date of acquisition. Separate financial results and
pro forma financial information for Repustate have not been presented as the effect of this acquisition was not material to the Company’s financial results.

Gooawill

The changes in the carrying amount of goodwill during the nine three months ended September 30, 2023 March 31, 2024 were as follows (in thousands):

Goodwill balance as of December 31, 2022 December 31, 2023 $ 2,299121,404
Addition - acquisition of Tagger Purchase price allocation adjustment (Tagger) 113,770 (89)
Addition - acquisition of Repustate 6,611
Goodwill balance as of September 30, 2023 March 31, 2024 $ 122,680121,315

Item 2. Management’s Discussion and Analysis of Financial Condition and Results of Operations

You should read the following discussion and analysis of our financial condition and results of operations together with our unaudited condensed consolidated financial
statements and related notes included elsewhere in this Quarterly Report. This discussion contains forward-looking statements based upon current plans, expectations and beliefs
involving risks and uncertainties. Our actual results may differ materially from those anticipated in these forward-looking statements as a result of various factors, including those set
forth under “Risk Factors” in Part [l—Item 1A of this Quarterly Report and in Part I—Item 1A of our Annual Report on Form 10-K for the year ended December 31, 2022 December
31, 2023, and in other parts of this Quarterly Report. See "Cautionary Note Regarding Forward-Looking Statements."

Overview

Sprout Social is a powerful, centralized platform that provides the critical business layer to unlock the massive commercial value of social media. We have made it
increasingly easy to standardize on Sprout Social as the centralized system of record for social and to help customers maximize the value of this mission critical channel. Currently,
more than 32,00030,000 customers across more than 100 countries rely on our platform.
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Introduced in 2011, our cloud software brings together social messaging, data and workflows in a unified system of record, intelligence and action. Operating across major
networks, including X (formerly known as Twitter), Facebook, Instagram, TikTok, Pinterest, LinkedIn, Google, Reddit, Glassdoor and YouTube, and commerce platforms Facebook
Shops, Shopify and WooCommerce, we provide organizations with a centralized platform to manage their social media efforts across stakeholders and business functions. Virtually
every aspect of business has been impacted by social media, from marketing, sales, commerce and public relations to customer service, product and strategy, creating a need for
an entirely new category of software. We offer our customers a centralized, secure and powerful platform to manage this broad, complex channel effectively across their
organization.

We generate revenue primarily from subscriptions to our social media management platform under a software-as-a-service model. Our subscriptions can range from
monthly to one-year or multi-year arrangements and are generally non-cancellable during the contractual subscription term. Subscription revenue is recognized ratably over the
contract terms beginning on the date the product is made available to customers, which typically begins on the commencement date of each contract. We also generate revenue
from professional services related to our platform provided to certain customers, which is recognized at the time these services are provided to the customer. This revenue has
historically represented less than 1% of our revenue and is expected to be immaterial for the foreseeable future.

Our tiered subscription-based model allows our customers to choose among three core plans to meet their needs. Each plan is licensed on a per user per month basis at
prices dependent on the level of features offered. Additional product modules, which offer increased functionality depending on a customer’s needs, can be purchased by the
customer on a per user per month basis.

We generated revenue of $85.5 million $96.8 million and $65.3 million $75.2 million during the three months ended September 30, 2023 March 31, 2024 and 2022, 2023,
respectively, representing growth of 31%. We generated revenue of $240.1 million and $184.2 million during the nine months ended September 30, 2023 and 2022, respectively,
representing growth of 30% 29%. In the nine three months ended September 30, 2023 March 31, 2024, software subscriptions contributed 99% of our revenue.

We generated net losses of $23.0 $13.6 million and $13.9 million $10.3 million during the three months ended September 30, 2023 March 31, 2024 and 2022, 2023,
respectively, which included stock-based compensation expense of $19.0 million $18.1 million and $13.0 million, respectively. We generated net losses of $46.4 million and $38.3
million during the nine months ended September 30, 2023 and 2022, respectively, which included stock-based compensation expense of $49.0 million and $34.0 million $13.7
million, respectively. We expect to continue investing in the growth of our business and, as a result, generate net losses for the foreseeable future.

Macroeconomic Conditions

As a company with a global footprint, we are subject to risks and exposures caused by significant events and their macroeconomic impacts, including, but not limited to, the
COVID-19 pandemic, the high levels of inflation, high interest rates, ongoing overseas conflict, global geopolitical tension and more recently, rising inflation and interest rates,
volatility in the capital markets and related market uncertainty. We continuously monitor the direct and indirect impacts, and the potential for future impacts, of these circumstances
on our business and financial results, as well as the overall global economy and geopolitical landscape. Given the importance of our technology platform and heightened market
awareness of social media as a strategic communications channel, these factors have not had a material adverse impact on our operational and financial performance to date.
However, the potential implications of these macroeconomic events on our business, results of operations and overall financial position, particularly in the long term, introduce
additional uncertainty.

Our current and prospective customers are impacted by worsening macroeconomic conditions to varying degrees. We are continuing to monitor for potential future direct
and indirect impacts on our business and results of operations.

Acquisition of Tagger Media, Inc.

On August 2, 2023, we completed our acquisition of all the outstanding equity of Tagger Media, Inc. (“Tagger”), for a total preliminary purchase consideration of
$144 million. $144 million. We acquired Tagger in order to expand into the influencer marketing category. Tagger’s platform enables marketers to discover influencers, plan and
manage campaigns, analyze competitor strategies, report on trends and measure return on investment. We funded the purchase consideration with a combination of cash on hand
and $75 million borrowed under the Facility further described in Note 5 - Revolving “Revolving Line of Credit Credit” of the Notes to the Financial Statements (Part I, Item 1 of this
Quarterly Report).

The purchase price allocation as of the date of acquisition was based on a preliminary valuation and is subject to revision as more detailed analyses are completed and
additional information about the fair value of assets and liabilities acquired become available. We expect to finalize the allocation of the purchase consideration as soon as
practicable, pending any other adjustments to acquired assets or liabilities, but no later than 12 months from the acquisition date.

We have included the financial results of Tagger in our condensed consolidated financial statements from the date of acquisition. Refer to Note 11 — Business
Combinations - “Business Combinations” of the Notes to the Financial Statements (Part I, Item 1 of this Quarterly Report) for further discussion regarding the acquisition.

Acquisition of Repustate, Inc.

On January 19, 2023, we completed the acquisition of Repustate, Inc. for a total purchase consideration of approximately $8.4 million $8.3 million, consisting of
approximately $6.8 million in cash paid at the closing time of the acquisition and a holdback of $1.6 million $1.5 million in cash to be paid as purchase consideration after the one-
year anniversary of the closing of the acquisition, assuming no claims by the Company against the holdback amount for post-closing purchase price adjustments or indemnification
matters.

The purchase price allocation as holdback was paid in full in January 2024.

The fair values of the date of acquisition was tangible and identifiable intangible assets acquired and liabilities assumed are based on a preliminary valuation management’s
estimates and is subject to revision as more detailed analyses are completed and additional information about the assumptions. The allocation of fair value of assets and liabilities
acquired become available. We expect to finalize the allocation of the purchase consideration as soon as practicable, pending any other adjustments to acquired assets or liabilities,
but no later than 12 months from was finalized in the acquisition date. fourth quarter of 2023.
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The Repustate acquisition has increased our power, breadth and automation of social listening, messaging, and customer care capabilities with added sentiment analysis,
natural language processing (NLP) and artificial-intelligence artificial intelligence (Al). We have included the financial results of Repustate in our condensed consolidated financial
statements from the date of acquisition. The impact of Repustate’s financial results following the date of acquisition were not significant to Sprout’s condensed consolidated financial
statements. Refer to Note 11 — Business Combinations - “Business Combinations” of the Notes to the Financial Statements (Part |, ltem 1 of this Quarterly Report) for further
discussion.

Key Factors Affecting Our Performance
Acquiring new customers

We are focused on continuing to organically grow our customer base by increasing demand for our platform and penetrating our addressable market. We have invested, and
expect to continue to invest, heavily in expanding our sales force and marketing efforts to acquire new customers. customers. Currently, we have more than 32,000 30,000
customers. In November 2022, we announced a price increase. For the nine three months ended September 30, 2023 March 31, 2024, as compared to the nine three months ended
September 30, 2022 March 31, 2023, this price increase contributed to an increase in our average revenue per customer. While our total number of customers decreased over this
same period, our number number of customers contributing over $10,000 in ARR and $50,000 in ARR increased. We expect this trend to continue as we remain focused on higher-
value our most sophisticated customers.

Expanding within our current customer base

We believe that there is a substantial and largely untapped opportunity for organic growth within our existing customer base. Customers often begin by purchasing a small
number of user subscriptions and then expand over time, increasing the number of users or social profiles, as well as purchasing additional product modules. Customers may then
expand use-cases between various departments to drive collaboration across their organizations. Our sales and customer success efforts include encouraging organizations to
expand use-cases to more fully realize the value from the broader adoption of our platform throughout an organization. We will continue to invest in enhancing awareness of our
brand, creating additional uses for our products and developing more products, features and functionality of existing products, which we believe are vital to achieving increased
adoption of our platform. We have a history of attracting new customers and we have increased our focus on expanding their use of our platform over time.

Sustaining product and technology innovation

Our success is dependent on our ability to sustain product and technology innovation and maintain the competitive advantage of our proprietary technology. We continue to
invest resources to enhance the capabilities of our platform by introducing new products, features and functionality of existing products.

International expansion

We see international expansion as a meaningful opportunity to grow our platform. Revenue generated from non-U.S. customers during the nine three months ended
September 30, 2023 March 31, 2024 was approximately 28% 27% of our total revenue. We have teams in Ireland, Canada, the United Kingdom, Singapore, India, Australia, and the
Philippines and Poland to support our growth internationally. We believe global demand for our platform and offerings will continue to increase as awareness of our platform in
international markets grows. We plan to continue adding to our local sales, customer support and customer success teams in select international markets over time.

Key Business Metrics

We review the following key business metrics to evaluate our business, measure our performance, identify trends, formulate financial projections and make strategic
decisions.

Number of customers

We define a customer as a unique account, multiple accounts containing a common non-personal email domain, or multiple accounts governed by a single agreement or
entity. We Consistent with our communications in previous quarters, we no longer believe that the ARR and total number of customers using our platform is an indicator are key
performance indicators of our market penetration.

As of September 30,

2023 2022

Number of customers 32,383 34,258
ARR

We define ARR as the annualized revenue run-rate of subscription agreements from all customers as of the last date of the specified period. We believe ARR is an indicator
of the scale of our entire platform while mitigating fluctuations Sprout Social’s business due to seasonality our evolving customer mix and contract term. we will no longer publicly
disclose these metrics.

As of September 30,

2023 2022

(in thousands)

ARR $ 359,545 $ 271,266

Number of customers contributing more than $10,000 in ARR

We define customers contributing more than $10,000 in ARR as those on a paid subscription plan that had more than $10,000 in ARR as of a period end.
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We view the number of customers that contribute more than $10,000 in ARR as a measure of our ability to scale with our customers and attract larger organizations. We
believe this represents potential for future growth, including expanding within our current customer base. Over time, larger customers have constituted a greater share of our
revenue.

As of September 30,

2023 2022

Number of customers contributing more than $10,000 in ARR 8,111 6,111

As of March 31,

2024 2023

Number of customers contributing more than $10,000 in ARR 8,823 7,107

Number of customers contributing more than $50,000 in ARR
We define customers contributing more than $50,000 in ARR as those on a paid subscription plan that had more than $50,000 in ARR as of a period end.

We view the number of customers that contribute more than $50,000 in ARR as a measure of our ability to scale with our largest customers and attract more sophisticated
organizations. We believe this represents potential for future growth, including expanding within our current customer base. Over time, our largest customers have constituted a
greater share of our revenue.

As of March 31,

2024 2023
Number of customers contributing more than $50,000 in ARR 1,449 1,008
As of September 30,
2023 2022
Number of customers contributing more than $50,000 in ARR 1,252 843

While we no longer believe that ARR and total number of customers are key performance indicators of Sprout Social’'s business, these metrics are necessary for
an understanding of how we define number of customers contributing over $10,000 in ARR and number of customers contributing over $50,000 in ARR. For this
purpose, we define ARR as the annualized revenue run-rate of subscription agreements from all customers as of the last date of the specified period and we
define a customer as a unique account, multiple accounts containing a common non-personal email domain, or multiple accounts governed by a single
agreement or entity.

Components of our Results of Operations
Revenue
Subscription

We generate revenue primarily from subscriptions to our social media management platform under a software-as-a-service model. Our subscriptions can range from
monthly to one-year or multi-year arrangements and are generally non-cancellable during the contractual subscription term. Subscription revenue is recognized ratably over the
contract terms beginning on the date our product is made available to customers, which typically begins on the commencement date of each contract. Our customers do not have
the right to take possession of the online software solution. We also generate a small portion of our subscription revenue from third-party resellers.

Professional Services

We sell professional services consisting of, but not limited to, implementation fees, specialized training, one-time reporting services and recurring periodic reporting services.
Professional services revenue is recognized at the time these services are provided to the customer. This revenue has historically represented less than 1% of our revenue and is
expected to be immaterial for the foreseeable future.

Cost of Revenue
Subscription

Cost of revenue primarily consists of expenses related to hosting our platform and providing support to our customers. These expenses are comprised of fees paid to data
providers, hosted data center costs and personnel costs directly associated with cloud infrastructure, customer success and customer support, including salaries, benefits, bonuses
and allocated overhead. These costs also include depreciation expense and amortization expense related to acquired developed technologies that directly benefit sales. Overhead
associated with facilities and information technology is allocated to cost of revenue and operating expenses based on headcount. Although we expect our cost of revenue to
increase in absolute dollars as our business and revenue grows, we expect our cost of revenue to decrease as a percentage of our revenue over time.

Professional Services and Other
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Cost of professional services primarily consists of expenses related to our professional services organization and are comprised of personnel costs, including salaries,
benefits, bonuses and allocated overhead.

Gross Profit and Gross Margin

Gross margin is calculated as gross profit as a percentage of total revenue. Our gross margin may fluctuate from period to period based on revenue earned, the timing and
amount of investments made to expand our hosting capacity, our customer support and professional services teams and in hiring additional personnel, and the impact of
acquisitions. We expect our gross profit and gross margin to increase as our business grows over time.

Operating Expenses
Research and Development

Research and development expenses primarily consist of personnel costs, including salaries, benefits and allocated overhead. Research and development expenses also
include depreciation expense and other expenses associated with product development. We plan to increase the dollar amount of our investment in research and development for
the foreseeable future as we focus on developing new features and enhancements to our plan offerings.

Sales and Marketing

Sales and marketing expenses primarily consist of personnel costs directly associated with our sales and marketing department, online advertising expenses, as well as
allocated overhead, including depreciation expense. Sales force commissions and bonuses are considered incremental costs of obtaining a contract with a customer. Sales
commissions are earned and recorded at contract commencement for both new customer contracts and expansion of contracts with existing customers. Sales commissions are
deferred and amortized on a straight-line basis over athe expected period of benefit, of three which we have determined to be five years. We plan to increase the dollar amount of
our investment in sales and marketing for the foreseeable future, primarily for increased headcount for our sales department.

General and Administrative

General and administrative expenses primarily consist of personnel expenses associated with our finance, legal, human resources and other administrative employees. Our
general and administrative expenses also include professional fees for external legal, accounting and other consulting services, amortization of intangible assets, depreciation and
amortization expense, as well as allocated overhead. We expect to increase the size of our general and administrative functions to support the growth of our business. We expect
the dollar amount of our general and administrative expenses to increase for the foreseeable future. However, we expect our general and administrative expenses to decrease as a
percentage of revenue over time.

Interest Income (Expense), Net

Interest income (expense), net consists primarily of interest expense related to the Facility and is offset by interest income earned on our cash and investment balances,
partially offset by interest expense from the Facility. balances.

Other Expense, Net
Other expense, net primarily consists of foreign currency transaction gains and losses.
Income Tax Provision

The income tax provision consists of current and deferred taxes for our United States and foreign jurisdictions. We have historically reported a taxable loss in our most
significant jurisdiction, the United States, and have a full valuation allowance against our deferred tax assets. We expect this trend to continue for the foreseeable future.

Results of Operations

The following tables set forth information comparing the components of our results of operations in dollars and as a percentage of total revenue for the periods presented.

Three Months Ended March 31, Three Months Ended March 31,

2024 2024 2023
Three Months Ended Nine Months Ended

September 30, September 30,

2023 2022 2023 2022
(in thousands)

(in thousands)

(in thousands)

(in thousands)
Revenue Revenue
Subscription
Subscription
Subscription  Subscription  $ 84,802 $ 64,536 $238,234 $182,048
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Professional  Professional
services and  services and

771 1,825 2,120

65,307 240,059 184,168

other other 730
Total Total
revenue revenue 85,532
Cost of Cost of
revenue) revenue()

Subscription  Subscription 19,874
Subscription
Subscription

Professional Professional
services and  services and
other other 324

15,008 54,479 43,641

304 828 802

Total cost of = Total cost of
revenue revenue 20,198

15,312 55,307 44,443

Gross profit Gross profit 65,334

49,995 184,752 139,725

Operating Operating

expenses expenses

Research and development()

Research and development()

Research and Research and
developmenta) developmentw) 20,057
Sales and Sales and

marketing marketing) 44,499
Generaland  General and
administrative) administrativeq) 24,982

16,278 56,889 44,717

32,411 120,711 88,373

15,691 58,206 45,162

64,380 235,806 178,252

Total Total

operating operating

expenses expenses 89,538
Loss from Loss from

operations operations (24,204) (14,385) (51,054) (38,527)

Interest Interest
expense expense (1,247)

Interest income Interest income 1,651

Other expense, Other expense,

(29) (1,210) (128)
728 5811 1,172

net net (293) (160) (650) (558)
Loss before Loss before
income income
taxes taxes (23,993) (13,846) (47,103) (38,041)
Income tax Income tax
(benefit) (benefit)
expense expense (980) 87 (753) 257
Net loss Net loss $(23,013) $(13,933) $(46,350) $(38,298)

(1) Includes stock-based compensation expense as follows:

Three Months Ended  Nine Months Ended

30, 30,

2023

Three Months Ended March 31,

2024

(in thousands)

Cost of revenue Cost of revenue $ 971 $
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Three Months Ended March 31,

674 $ 2,329 $ 1,888

2024

2023

(in thousands)
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Research and Research and

5,020

8,570

4,452

3,122 12,949 7,907
6,164 22,346 16,341
3,014 11,421 7,894

development  development
Sales and Sales and
marketing marketing
General and General and
administrative  administrative
Total stock- Total stock-
based based
compensation

compensation $19,013 $12,974 $49,045 $34,030

Three Months Nine Months
Ended Ended
p 30, Sey 30,
2023 2022 2023 2022

(as a percentage of total revenue)

Three Months Ended March
31,

Three Months Ended March 31,

2024 2024

2023

(as a percentage of total
revenue)
Revenue Revenue
Subscription
Subscription
Subscription Subscription 99 % 99% 99 % 99 % 99 % 99 %

Professional Professional
services and services and

(as a percentage of total revenue)

other other 1% 1% 1% 1 % Professional services and other 1 % 1 %
Total Total
revenue revenue 100 % 100 % 100 % 100 % Total revenue 100 % 100 %
Cost of Cost of
revenue revenue
Subscription Subscription 23% 23% 23% 24 %
Subscription
Subscription 23 % 22 %
Professional Professional
services and services and
other other — % — % — % — % Professional services and other — % — %
Total cost Total cost
of revenue = ofrevenue 24 9% 23% 23 % 24 % Total cost of revenue 23 % 22 %
Gross Gross
profit profit 76% 77% 77 % 76 % Gross profit 77 % 78 %
Operating  Operating
expenses  expenses
Research and development
Research and development
Research Research
and and
development development 23 % 25% 24% 24 % 25 % 24 %
Sales and Sales and
marketing marketing 52 % 50 % 50 % 48 % Sales and marketing 46 % 49 %
General and General and
administrative administrative 29 % 24 % 24 % 25 % General and administrative 20 % 21 %
Total Total
operating operating
expenses expenses 105% 99% 98 % 97 % Total operating expenses 91 % 93 %
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Loss from
operations
Interest
expense
Interest
income
Other
expense, net
Loss
before
income
taxes
Income tax
(benefit)
expense

Net loss

Loss from

operations (28)%
Interest
expense 1)%
Interest
income
Other
expense, net

2%

— %

(22)% (21)%

—% L)%
1% 2%

—% —%

(21)%

Loss from operations

— % Interest expense

1 % Interest income

— % Other expense, net

Loss
before
income
taxes (28)%
Income tax

(benefit)

expense 1)%

(21)% (20)%

—% —%

(21)%

— % Income tax (benefit) expense

Net loss (27)%

(21)% (19)%

Loss before income t

(21)% Net loss

Note: Certain amounts may not sum due to rounding

(14) %

@ %

%

(16) %

%

%

axes (14) %

%

(13) %

%

(14) %

(14) %

Three Months Ended September 30, 2023 March 31, 2024 Compared to Three Months Ended September 30, 2022 March 31, 2023

Revenue

Revenue

Subscription

Professional services and other

Total revenue

Percentage of Total Revenue

Subscription

Professional services and other

Three Months Ended September 30, Change
2023 2022 Amount %
(dollars in thousands)

$ 84,802 $ 64,536 $ 20,266 31 %

730 771 (41) 5)%

$ 85,532 $ 65,307 $ 20,225 31 %
99 % 99 %
1% 1%

The increase in subscription revenue was primarily driven by increased revenue from our highest tier customers. Customers contributing over $10,000 in ARR grew 33%
versus the prior year and customers contributing over $50,000 in ARR grew 49% versus the prior year. The increase in new customers within the highest tiers was primarily driven
by prioritizing our customer success and growth resources towards these customers and continuing to grow our sales force capacity to meet market demand.

Cost of Revenue and Gross Margin

Cost of revenue

Subscription

Professional services and other

Total cost of revenue

Gross profit

Gross margin

Total gross

margin

Three Months Ended September 30, Change
2023 2022 Amount %
(dollars in thousands)
$ 19,874 $ 15,008 $ 4,866 32 %
324 304 20 7%
20,198 15,312 4,886 32 %
$ 65,334 $ 49,995 $ 15,339 31 %
76 % 77 %

The increase in cost of subscription revenue for the three months ended September 30, 2023 compared to the three months ended September 30, 2022 was primarily due
to the following:
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Change

(in thousands)

Data provider fees $ 3,290
Personnel costs 378
Stock-based compensation expense 297
Amortization of intangible assets 470
Other 431
Subscription cost of revenue $ 4,866

Fees paid to our data providers increased due to revenue growth. Personnel costs increased primarily as a result of a 7% increase in headcount as we continue to grow our
customer support and customer success teams to support our customer growth. The increase in stock-based compensation expense was primarily due to the increased headcount.
The increase in the amortization expense of intangible assets was driven by the acquired developed technology recognized as part of the Tagger acquisition.

Operating Expenses

Research and Development

Three Months Ended September 30, Change

2023 2022 Amount %

(dollars in thousands)
Research and development $ 20,057 $ 16,278 $ 3,779 23 %

Percentage of total revenue 23 % 25 %

The increase in research and development expense for the three months ended September 30, 2023 compared to the three months ended September 30, 2022 was
primarily due to the following:

Change

(in thousands)

Personnel costs $ 1,756
Stock-based compensation expense 1,898
Other 125
Research and development $ 3,779

Personnel costs increased primarily as a result of a 9% increase in headcount to grow our research and development teams to drive our technology innovation through the
development and maintenance of our platform. The increase in stock-based compensation expense was primarily due to the increased headcount.

Sales and Marketing
Three Months Ended September 30, Change
2023 2022 Amount %
(dollars in thousands)
Sales and marketing $ 44,499 $ 32,411 $ 12,088 37 %
Percentage of total revenue 52 % 50 %

The increase in sales and marketing expense for the three months ended September 30, 2023 compared to the three months ended September 30, 2022 was primarily due
to the following:

Change

(in thousands)

Personnel costs $ 9,029
Stock-based compensation expense 2,406
Other 653
Sales and marketing $ 12,088
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Personnel costs increased primarily as a result of a 17% increase in headcount as we continue to expand our sales teams to grow our customer base, as well as additional
sales commission expense due to the year-over-year sales growth, which increased the amortization of contract acquisition costs. The increase in stock-based compensation
expense was primarily due to the increased headcount.

General and Administrative

Three Months Ended September 30, Change

2023 2022 Amount %

(dollars in thousands)
General and administrative $ 24,982 $ 15,691 $ 9,291 59 %

Percentage of total revenue 29 % 24 %

The increase in general and administrative expense for the three months ended September 30, 2023 compared to the three months ended September 30, 2022 was
primarily due to the following:

Change

(in thousands)

Acquisition-related costs $ 2} 755
Personnel costs 1,993
Stock-based compensation expense 1,438
Credit losses on accounts receivable 783
Amortization of intangible assets 469
Other 853
General and administrative $ 9,291

Acquisition-related costs increased due to the acquisition of Tagger on August 2, 2023. Personnel costs and stock-based compensation expense increased primarily as a
result of a 14% increase in headcount as we continue to grow our business. The increase in the amortization expense of intangible assets was primarily driven by the intangible
assets recognized as part of the Tagger acquisition. The increase in credit losses on accounts receivable was primarily driven by higher accounts receivable balances.

Interest Income, Net

Three Months Ended September 30, Change

2023 2022 Amount %

(dollars in thousands)
Interest income, net $ 504 $ 699 $ (195) (28)%

Percentage of total revenue 1% 1%

The decrease in interest income, net was primarily driven by higher interest expense from the Facility, partially offset by higher interest income from the Company’s
marketable securities due to higher interest rates.

Other Expense, Net

Three Months Ended September 30, Change

2023 2022 Amount %

(dollars in thousands)
Other expense, net $ (293) % (160) $ (133) 83 %

Percentage of total revenue — % — %
The change in other expense, net was primarily driven by foreign exchange transaction losses.

Income Tax (Benefit) Expense

Three Months Ended September 30, Change

2023 2022 Amount %

(dollars in thousands)
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Income tax (benefit) expense $ (980) $ 87 $ (1,067) n/m@)

Percentage of total revenue 1)% — %

(1) Calculated metric is not meaningful.

The change in income tax (benefit) expense was primarily driven by the income tax benefit recorded in the third quarter of 2023 due to a release of the Company’s valuation
allowance resulting from deferred tax liabilities established for finite-lived intangible assets from the acquisition of Tagger.

Nine Months Ended September 30, 2023 Compared to Nine Months Ended September 30, 2022

Revenue

Three Months Ended March
Three Months Ended March 31, 31, Change

2024 2024 2023 Amount %

Nine Months Ended
September 30, Change

2023 2022 Amount %
(dollars in thousands)
(dollars in thousands)
(dollars in thousands)
(dollars in thousands)
Revenue Revenue
Subscription

Subscription

Subscription Subscription $238,234  $182,048 $56,186 31 %$ 95,789 $ $ 74,742 $ $21,047 28 28 %
Professional Professional

services services Professional

and other  and other 1,825 2,120 (295) (14)% services and other 995 470 470 525 525 112 112 %
Total Total

revenue revenue $240,059 $184,168 $55,891 30 % Total revenue $96,784 $ $75,212 $ $21,572 29 29 %

Percentage Percentage
of Total of Total
Revenue Revenue

Subscription Subscription 99 % 99 %
Subscription

Subscription

Professional Professional

services services

and other  and other 1% 1%
Professional services

and other

Professional services

and other

The increase in subscription revenue was primarily driven by increased revenue from our highest tier customers. Customers contributing over $10,000 in ARR grew
33%24% versus the prior year and customers contributing over $50,000 in ARR grew 49%44% versus the prior year. The increase in new customers within the highest tiers was
primarily driven by prioritizing our customer success and growth resources towards these customers and continuing to grow our sales force capacity to meet market demand.

Cost of Revenue and Gross Margin

Three Months Ended March 31, Three Months Ended March 31, Change

2024 2024 2023 Amount %

Nine Months Ended

September 30, Change
2023 2022 Amount %
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(dollars in thousands)
(dollars in thousands)
(dollars in thousands)
(dollars in thousands)

Cost of
revenue

Cost of
revenue

Subscription

Subscription

Subscription Subscription $ 54,479 $ 43,641 $10,838 25 % $ 22,205 $ $ 16,633
Professional Professional Professional
services services services and
and other  and other 828 802 26 3 % other 223 242
Total cost  Total cost
of of Total cost of
revenue revenue 55,307 44,443 10,864 24 % revenue 22,428 16,875
Gross Gross
profit profit $184,752 $139,725 $45,027 32 % Gross profit  $74,356 $
Gross Gross
margin margin
Total Total
gross gross
margin margin 77 % 76 %

Total gross margin

Total gross margin

$58,337 $

$5,572 33 33 %

(19) (19) ®) (8%

16,875 5,553 5,553 33 33%
$16,019 27 27 %

The increase in cost of subscription revenue for the nine three months ended September 30, 2023 March 31, 2024 compared to the hine three months ended September 30,

2022 March 31, 2023 was primarily due to the following:

Data provider fees

Personnel costs

Stock-based compensation expense
Amortization of intangible assets
Stock-based compensation expense

Other

Subscription cost of revenue

Change

(in thousands)
$ 8,2522,928
895817
441
470705
424
780698

$ 10,8385,572

Fees paid to our data providers increased due to revenue growth. Personnel costs increased primarily as a result of a4%7% increase in headcount as we continue to grow
our customer support and customer success teams to support our customer growth. The increase in stock-based compensation expense was primarily due to the increased
headcount. The increase in the amortization expense of intangible assets was driven by the acquired developed technology recognized as part of the Tagger acquisition. The

increase in stock-based compensation expense was primarily due to the increased headcount.

Operating Expenses

Research and Development

Three Months Ended March
31,
2024

Nine Months Ended

September 30, Change

Three Months Ended March 31, Change

2024

2023 2022 Amount
(dollars in thousands)

(dollars in thousands)

%
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(dollars in thousands)
(dollars in thousands)

Research ~ Research

and and

development development $56,889  $44,717  $12,172 27 % Research and development $ 23,769 $ $ 17,876 $ $ 5,893 33 33 %
Percentage Percentage

of total of total

revenue revenue 24 % 24 %

The increase in research and development expense for the nine three months ended September 30, 2023 March 31, 2024 compared to the nine three months ended
September 30, 2022 March 31, 2023 was primarily due to the following:

Change

(in thousands)

Personnel costs $ 7,0203,482
Stock-based compensation expense 5,0421,848
Other 110563
Research and development $ 12,1725,893

Personnel costs increased primarily as a result of a19% 9% increase in headcount to grow our research and development teams to drive our technology innovation through
the development and maintenance of our platform. The increase in stock-based compensation expense was primarily due to the increased headcount.

Sales and Marketing

Three Months Ended March
31, Three Months Ended March 31, Change

2024 2024 2023 Amount %

Nine Months Ended

September 30, Change

2023 2022 Amount %
(dollars in thousands)
(dollars in thousands)
(dollars in thousands)
(dollars in thousands)

Sales and Sales and

marketing marketing $120,711  $88,373  $32,338 37 % Sales and marketing $ 44540 $ $ 36,905 $ $ 7,635 21 21 %
Percentage Percentage

of total of total

revenue  revenue 50 % 48 %

The increase in sales and marketing expense for the nine three months ended September 30, 2023 March 31, 2024 compared to the nine three months ended September
30, 2022 March 31, 2023 was primarily due to the following:

Change

(in thousands)

Personnel costs $ 25,2315,440
Stock-based compensation expense 6,005 806
Advertising 658
Other 1,102731
Sales and marketing $ 32,3387,635

Personnel costs increased primarily as a result of a 17%23% increase in headcount as we continue to expand our sales teams to grow our customer base, as well as
additional sales commission expense due to the year-over-year sales growth, which increased the amortization of contract acquisition costs. base. The increase in stock-based
compensation expense was primarily due to the increased headcount. The increase in other expense was driven by other general marketing costs.

General and Administrative
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Three Months Ended March 31,

2024

Nine Months Ended

September 30, Change

2023 2022 Amount %
(dollars in thousands)
(dollars in thousands)
(dollars in thousands)

(dollars in thousands)

General and General and

administrative administrative $58,206  $45,162  $13,044 29 % General and administrative $ 19,334 $

Percentage Percentage
of total of total
revenue revenue 24 % 25 %

Three Months Ended March 31, Change

2024

$ 15489 $

2023

Amount %

3,845 25 25 %

The increase in general and administrative expense for the nine three months ended September 30, 2023 March 31, 2024 compared to the nine three months ended
September 30, 2022 March 31, 2023 was primarily due to the following:

Acquisition-related Personnel costs

Stock-based compensation expense

Personnel costs

Credit losses on accounts receivable

Amortization of intangible assets

Other

General and administrative

Change

(in thousands)
$ 4,2212,230
3,5271,332
3,374
1,021
685500
216 (217)
$ 13,044 3,845

Acquisition-relatedPersonnel costs increased due to the acquisition of Tagger on August 2, 2023. Stock-based and stock-based compensation expense and personnel
costs increased primarily as a result of a 14% 21% increase in headcount as we continue to grow our business. The increase in the amortization expense of intangible assets was
primarily driven by the intangible assets recognized as part of the Repustate and Tagger acquisitions. The increase in credit losses on accounts receivable was primarily driven by
higher accounts receivable balances. acquisition.

Interest Income, Net

Three Months Ended March

Interest income,

Interest
income
(expense),
net

31,

2024

Nine Months Ended

September 30, Change

2023 2022 Amount %
(dollars in thousands)
net $4,601 $1,044 $3,557 n/mq)
(dollars in thousands)
(dollars in thousands)

(dollars in thousands)

Interest income (expense), net $ (11)

Percentage Percentage
of total of total
revenue  revenue 2% 1%

(1) Calculated metric is not meaningful.
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The increase decrease in interest income, net was primarily driven by higher interest income from the Company’s marketable securities due to higher interest rates, partially
offset by higher interest expense from the Facility. Facility and lower interest income attributable to a lower balance of marketable securities.

Other Expense, Net

Three Months Ended
March 31, Three Months Ended March 31, Change

2024 2024 2023 Amount %

Nine Months Ended
September 30, Change

2023 2022 Amount %
(dollars in thousands)
(dollars in thousands)
(dollars in thousands)

(dollars in thousands)

Other Other

expense, expense,

net net $(650) $(558) $ (92) 16 % Other expense, net $ (406) $ $ (209 $ $ (197) 94 94 %
Percentage Percentage

of total of total

revenue revenue — % — %

The change in other expense, net was primarily driven by foreign exchange transaction losses.

Income Tax (Benefit) Expense

Three Months Ended

March 31, Three Months Ended March 31, Change
2024 2024 2023 Amount %
Nine Months Ended
September 30, Change
2023 2022  Amount %
(dollars in thousands)
(dollars in thousands)
(dollars in thousands)
(dollars in thousands)
Income tax Income tax
(benefit)  (benefit)
expense expense  $(753) $257 $(1,010) n/m@ Income tax (benefit) expense $ (129) $ $ 102 $ $ (231) n/me n/ma)
Percentage Percentage
of total of total
revenue  revenue —% —%

(1) Calculated metric is not meaningful.

The change in income tax (benefit) expense was primarily driven by the attributable to a foreign income tax benefit recorded in the third quarter of 2023 due to the release of
the Company’s valuation allowance resulting from deferred tax liabilities established for finite-lived intangible assets from the acquisition of Tagger.

current year.
Non-GAAP Financial Measures

In addition to our results determined in accordance with U.S. generally accepted accounting principles, or GAAP, we believe the following non-GAAP measures are useful in
evaluating our operating performance. We use the below non-GAAP financial information, collectively, to evaluate our ongoing operations and for internal planning and forecasting
purposes. We believe that non-GAAP financial information, when taken collectively, may be helpful to investors because it provides consistency and comparability with past financial
performance by excluding certain items that may not be indicative of our business, operating results or future outlook.

However, non-GAAP financial information is presented for supplemental informational purposes only, has limitations as an analytical tool and should not be considered in
isolation or as a substitute for financial information presented in accordance with GAAP. In addition, other companies, including companies in our industry, may calculate non-GAAP
financial measures differently or may use other measures to evaluate their performance, all of which could reduce the usefulness of our non-GAAP financial measures as tools for
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comparison. Investors are encouraged to review the related GAAP financial measures and the reconciliation of these non-GAAP financial measures to their most directly
comparable GAAP financial measures, and not to rely on any single financial measure to evaluate our business.

Non-GAAP Gross Profit

We define non-GAAP gross profit as GAAP gross profit, excluding stock-based compensation expense and amortization expense associated with the acquired developed
technology from the Tagger acquisition. We believe non-GAAP gross profit provides our management and investors consistency and comparability with our past financial
performance and facilitates period-to-period comparisons of operations, as this non-GAAP financial measure it eliminates the effect of stock-based compensation and amortization
expense, which are often unrelated to overall operating performance. During the third quarter of In 2023, we revised our definition of non-GAAP gross profit to exclude amortization
expense associated with the acquired developed technology from the Tagger acquisition.

Three Months Ended Nine Months Ended

September 30, September 30,
2023 2022 2023 2022
Three Months Ended March 31, Three Months Ended March 31,
2024 2024 2023

Reconciliation Reconciliation

of Non-GAAP of Non-GAAP

gross profit  gross profit (dollars in thousands) Reconciliation of Non-GAAP gross profit (dollars in thousands)
Gross profit ~ Gross profit ~ $65,334 $49,995 $184,752 $139,725

Stock-based  Stock-based

compensation compensation

expense expense 971 674 2,329 1,888
Amortization of Amortization of

acquired acquired

developed developed

technology technology 470 — 470 —

Non-GAAP  Non-GAAP
gross profit  gross profit  $66,775 $50,669 $187,551 $141,613

Non-GAAP Operating Income (Loss)

We define non-GAAP operating income (loss) as GAAP loss from operations, excluding stock-based compensation expense, acquisition-related expenses and amortization
expense associated with the acquired intangible assets from the Tagger acquisition. We believe non-GAAP operating income (loss) provides our management and investors
consistency and comparability with our past financial performance and facilitates period-to-period comparisons of operations, as it eliminates the effect of stock-based
compensation, acquisition-related expenses and amortization expense, which are often unrelated to overall operating performance. In 2023, we revised our definition of non-GAAP
operating income to exclude acquisition-related expenses in connection with the Tagger acquisition (which are not applicable for the periods presented) and amortization expense
associated with the acquired intangible assets from the Tagger acquisition.

Three Months Ended March 31,

2024 2023
Reconciliation of Non-GAAP operating income (dollars in thousands)
Loss from operations $ (13,287) $ (11,933)
Stock-based compensation expense 18,066 13,656
Amortization of acquired intangible assets 1,213 —
Non-GAAP operating income $ 5992 $ 1,723

Non-GAAP Net Income

We define non-GAAP net income as GAAP net loss, excluding stock-based compensation expense, acquisition-related expenses and amortization expense associated with
the acquired intangible assets from the Tagger acquisition. We believe non-GAAP net income provides our management and investors consistency and comparability with our past
financial performance and facilitates period-to-period comparisons of operations, as this non-GAAP financial measure eliminates the effect of stock-based compensation,
acquisition-related expenses and amortization expense, which are often unrelated to overall operating performance. During the second quarter of In 2023, we revised our definition
of non-GAAP operating net income (loss) to exclude acquisition-related expenses in connection with our the Tagger acquisition of Tagger. During (which are not applicable for the
third quarter of 2023, we revised our definition of non-GAAP operating income (loss) to exclude periods presented) and amortization expense associated with the acquired intangible
assets from the Tagger acquisition.

Three Months Ended September 30, Nine Months Ended September 30,
2023 2022 2023 2022
Reconciliation of Non-GAAP operating income (loss) (dollars in thousands)
Loss from operations $ (24,204) $ (14,385) $ (51,054) $ (38,527)
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Stock-based compensation expense 19,013 12,974 49,045 34,030

Acquisition-related expenses 3,755 — 4,221 —
Amortization of acquired intangible assets 809 — 809 —
Non-GAAP operating income (loss) $ (627) $ (1,411) $ 3021 $ (4,497)

Three Months Ended March 31,

2024 2023
Reconciliation of Non-GAAP net income (dollars in thousands)
Net loss $ (13,575) $ (10,252)
Stock-based compensation expense 18,066 13,656
Amortization of acquired intangible assets 1,213 —
Non-GAAP net income $ 5704 $ 3,404

Non-GAAP Net Income (Loss) per Share

We define non-GAAP net income (loss) per share as GAAP net loss per share attributable to common shareholders, basic and diluted, excluding stock-based compensation
expense, acquisition-related expenses and amortization expense associated with the acquired intangible assets from the Tagger acquisition and tax benefits due to changes in the
valuation allowance from the Tagger acquisition. We believe non-GAAP net income (loss) per share provides our management and investors consistency and comparability with our
past financial performance and facilitates period-to-period comparisons of operations, as this non-GAAP financial measure eliminates the effect of stock-based compensation,
acquisition-related expenses and amortization expense, and tax benefits due to changes in valuation allowances from business acquisitions, which are often unrelated to overall
operating performance. During the second quarter of In 2023, we revised our definition of non-GAAP net income (loss) per share to exclude acquisition-related expenses in
connection with our the Tagger acquisition of Tagger. During (which are not applicable for the third quarter of 2023, we revised our definition of non-GAAP net income (loss) to
exclude periods presented) and amortization expense associated with the acquired intangible assets from the Tagger acquisition and tax benefits recognized from changes in the
valuation allowance associated with our acquisition of Tagger. acquisition.

Three Months Ended September 30, Nine Months Ended September 30,

2023 2022 2023 2022
Reconciliation of Non-GAAP net income (loss) (dollars in thousands)
Net loss $ (23,013) $ (13,933) $ (46,350) $ (38,298)
Stock-based compensation expense 19,013 12,974 49,045 34,030
Acquisition-related expenses 3,755 — 4,221 —
Amortization of acquired intangible assets 809 = 809 =
Tax benefit due to change in valuation allowance from business
acquisition (1,134) - (1,134) =
Non-GAAP net income (loss) $ (570) $ (959) $ 6,591 $ (4,268)

Three Months Ended March 31,

2024 2023
Reconciliation of Non-GAAP net income per share
Net loss per share attributable to common shareholders, basic and diluted $ 0.24) $ (0.19)
Stock-based compensation expense per share 0.32 0.25
Amortization of acquired intangible assets 0.02 —
Non-GAAP net income per share $ 010 $ 0.06

Non-GAAP Net Income (Loss) per Share Free Cash Flow

We define non-GAAP net income (loss) per share as GAAP net loss per share attributable to common shareholders, basic and diluted, excluding stock-based compensation
expense, acquisition-related expenses, amortization expense associated with the acquired intangible assets from the Tagger acquisition and tax benefits due to changes in the
valuation allowance from the Tagger acquisition. We believe non-GAAP net income (loss) per share provides our management and investors consistency and comparability with our
past financial performance and facilitates period-to-period comparisons of operations, as this non-GAAP financial measure eliminates the effect of stock-based compensation,
acquisition-related expenses, amortization expense and tax benefits due to changes in valuation allowances from business acquisitions, which are often unrelated to overall
operating performance. During the second quarter of 2023, we revised our definition of non-GAAP net income (loss) per share to exclude acquisition-related expenses in connection
with our acquisition of Tagger. During the third quarter of 2023, we revised our definition of non-GAAP net income (loss) per share to exclude amortization expense associated with
the acquired intangible assets from the Tagger acquisition and tax benefits recognized from changes in the valuation allowance associated with our acquisition of Tagger.
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Three Months Ended September 30, Nine Months Ended September 30,

2023 2022 2023 2022
Reconciliation of Non-GAAP net income (loss) per share
Net loss per share attributable to common shareholders, basic and
diluted $ 041) $ (0.25) $ (0.83) $ (0.70)
Stock-based compensation expense per share 0.34 0.23 0.88 0.62
Acquisition-related expenses 0.07 — 0.08 —
Amortization of acquired intangible assets 0.01 — 0.01 —
Tax benefit due to change in valuation allowance from business
acquisition (0.02) — (0.02) —
Non-GAAP net income (loss) per share $ (0.01) $ (0.02) $ 012 $ (0.08)

Free Cash Flow

Free free cash flow is a non-GAAP financial measure that we define as net cash provided by (used in) operating activities less expenditures for property and equipment,
acquisition-related costs and acquisition-related costs. interest. Non-GAAP free cash flow does not reflect our future contractual obligations or represent the total increase or
decrease in our cash balance for a given period. We believe that non-GAAP free cash flow is a useful indicator of liquidity that provides information to management and investors
about the amount of cash provided by used in our core operations that, after the expenditures for property and equipment, and acquisition-related costs and interest, is available to
be used for strategic initiatives. For example, if non-GAAP free cash flow is negative, we may need to access cash reserves or other sources of capital to invest in strategic
initiatives. One limitation of free cash flow is that it does not reflect our future contractual obligations. Additionally, free cash flow does not represent the total increase or decrease in
our cash balance for a given period. During the third quarter of In 2023, we revised our definition of non-GAAP free cash flow to exclude payments related to acquisition-related
costs associated with our acquisition of Tagger.

Three Months Ended September 30, Nine Months Ended September 30,

2023 2022 2023 2022
Reconciliation of Free cash flow (dollars in thousands)
Net cash provided by operating activities $ (5,518) $ 1,047 $ 9,060 $ 7,716
Expenditures for property and equipment (800) (514) (1,444) (1,427)
Acquisition-related costs 2,906 — 2,906 —
Free cash flow $ (3.412) $ 533 $ 10,522 $ 6,289

Tagger (which are not applicable for the periods presented) and cash paid for interest on our revolving line of credit.

Three Months Ended March 31,

2024 2023
Reconciliation of Non-GAAP free cash flow (dollars in thousands)
Net cash provided by operating activities $ 11,164 $ 8,284
Expenditures for property and equipment (1,092) (383)
Interest paid on credit facility 1,260 —
Non-GAAP free cash flow $ 11,332 $ 7,901

Liquidity and Capital Resources

As of September 30, 2023 March 31, 2024, our principal sources of liquidity were cash and cash equivalents of $41.1 million $69.2 million, marketable securities of $80.3
million $26.0 million and net accounts receivable of $45.1 million $50.4 million. Historically, we have generated losses from operations as evidenced by our accumulated deficit and
in previous years, we had negative cash flows from operations. However, for the nine three months ended September 30, 2023 March 31, 2024 and 2022, 2023, we generated
positive cash flows from operations. We expect to continue to incur operating losses and may have negative operating cash flows for the foreseeable future as we continue to grow
the business. We may experience greater than anticipated operating losses in the short- and long-term due to macroeconomic, financial, and other factors that are beyond our
control, such as rising inflation rates and a potential recession. The impact of these factors on our customers and our operations going forward remains uncertain, and we continue
to proactively monitor our liquidity position.

Prior to our IPO in December 2019, we financed our operations primarily through private issuance of equity securities and line of credit borrowings. In our IPO, we received
net proceeds of $134.3 million after deducting underwriting discounts and commissions of $10.5 million and offering expenses of $5.2 million. We subsequently received an
additional $10.0 million of net proceeds after deducting underwriting discounts and commissions in January 2020 as a result of the over-allotment option exercise by the
underwriters of our IPO. In August 2020, we received $42.1 million of net proceeds from our equity follow-on offering after deducting underwriting discounts and commissions. As
described below, in August 2023,
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we borrowed $75 million under the Facility in connection with the Tagger acquisition. Our principal uses of cash in recent periods have been to fund operations, pay for acquisitions,
invest in marketable securities, pay down our Facility, and invest in capital expenditures.

We believe our existing cash and cash equivalents will be sufficient to meet our operating and capital needs for at least the next 12 months. We believe we will meet longer-
term expected future cash requirements and obligations through a combination of cash flows from operating activities, available cash and investment balances and potential future
equity or debt transactions. Our future capital requirements will depend on many factors, including our subscription growth rate, subscription renewal activity, billing frequency, the
impact of macroeconomic conditions on our customers and our operations, the timing and extent of spending to support our research and development efforts, the expansion of
sales and marketing activities, the introduction of new and enhanced product offerings, and the continuing market acceptance of our product. We have in the past, and may in the
future, enter into arrangements to acquire or invest in complementary businesses, products and technologies, including intellectual property rights. We may be required to seek
additional equity or debt financing. In the event that additional financing is required from outside sources, we may not be able to raise it on terms acceptable to us, or at all. If we are
unable to raise additional capital or generate cash flows necessary to expand our operations, our business, results of operations and financial condition could be adversely affected.

Credit Agreement

On August 1, 2023,we, we entered into a Credit Agreement (the “Credit Agreement”) by and among the Company, the banks and other financial institutions or entities party
thereto as lenders and MUFG Bank, LTD. as administrative agent and collateral agent. The Credit Agreement provides for a $100 million senior secured revolving credit facility,
maturing on August 1, 2028. Borrowings under the Facility may be used to finance acquisitions and other investments permitted under the terms of the Credit Agreement, to pay
related fees and expenses and for general corporate purposes.

Borrowings under the Facility may be designated as SOFR Loans or ABR Loans (each as defined in the Credit Agreement), subject to certain terms and conditions under
the Credit Agreement, and bear interest at a rate of either (i) SOFR (subject to a 1.0% floor), plus 0.10%, plus a margin ranging from 2.75% to 3.25% based on the Company’s
liquidity or (ii) ABR (subject to a 2.0% floor) plus a margin ranging from 1.75% to 2.25% based on the Company’s liquidity. The Facility also includes a quarterly commitment fee on
the unused portion of the Facility of 0.30% or 0.35% based on the Company’s liquidity.

The Credit Agreement includes customary conditions to credit extensions, affirmative and negative covenants, and customary events of default. In addition, the Credit
Agreement contains financial covenants as to (i) minimum liquidity, requiring the maintenance, at all times and measured at the end of each fiscal quarter, of cash and cash
equivalents of not less than the greater of (x) $30 million and (y) 30% of the total revolving commitments, and (ii) minimum recurring revenue growth, requiring recurring revenue
growth for the trailing four fiscal quarter period, measured at the end of each fiscal quarter, of not less than 115% of the actual recurring revenue for the same period in the prior
fiscal year.

On August 1, 2023, we borrowed $75 million under the Credit Agreement in connection with the Tagger acquisition. As of September 30, 2023 March 31, 2024, $75
million $45 million remains outstanding under the Credit Agreement. Refer to Note 11 — Business Combinations - “Business Combinations” of the Notes to the Financial Statements

(Part I, Item 1 of this Quarterly Report) for further discussion.

The following table summarizes our cash flows for the periods presented:

Nine Months Ended September 30,

2023 2022

(in thousands)

Net cash provided by operating activities $ 9,060 $ 7,716
Net cash used in investing activities (118,806) (18,799)
Net cash provided by (used in) financing activities 73,790 (890)
Net decrease in cash, cash equivalents and restricted cash $ (35,956) $ (11,973)

Three Months Ended March 31,

2024 2023

(in thousands)

Net cash provided by operating activities $ 11,164 $ 8,284
Net cash provided by (used in) investing activities 20,054 (8,691)
Net cash used in financing activities (11,476) (1,099)
Net increase (decrease) in cash, cash equivalents and restricted cash $ 19,742  $ (1,506)
Operating Activities

Our largest source of operating cash is cash collections from our customers for subscription services. Our primary uses of cash from operating activities are for personnel
costs across the sales and marketing and research and development departments and hosting costs. Historically, we have generated negative cash flows from operating activities.
However, for the nine three months ended September 30, 2023 March 31, 2024 and 2022, 2023, we generated positive cash flows from operating activities.
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Net cash provided by operating activities during the nine three months ended September 30, 2023 March 31, 2024 was $9.1 million $11.2 million, which resulted from a net
loss of $46.4 million $13.6 million adjusted for non-cash charges of $71.2 million $24.4 million and net cash outflow inflow of $15.8 million $0.4 million from changes in operating
assets and liabilities. Non-cash charges primarily consisted of $49.0 million $18.1 million of stock-based compensation expense, $19.1 million $3.5 million for amortization of
deferred contract acquisition costs, which were primarily commissions, $1.1 million $0.4 million of amortization of right-of-use, or ROU, operating lease assets, and $4.2 million $2.5
million of depreciation and intangible asset amortization expense. The net cash inflow from changes in operating assets and liabilities was primarily the result of a $13.0 million
decrease in accounts receivable and a $5.6 million increase in deferred revenue. These inflows were primarily offset by a $7.7 million increase in prepaid expenses and other
assets, a $6.8 million increase in deferred commissions due to the addition of new customers and expansion of the business, a $1.0 million decrease in operating lease liabilities
and a $2.9 million decrease in accounts payable and accrued expenses.

Net cash provided by operating activities during the three months ended March 31, 2023 was $8.3 million, which resulted from a net loss of $10.3 million adjusted for non-
cash charges of $20.4 million and net cash outflow of $1.9 million from changes in operating assets and liabilities. Non-cash charges primarily consisted of $13.7 million of stock-
based compensation expense, $5.9 million for amortization of deferred contract acquisition costs, which were primarily commissions, $0.4 million of amortization of right-of-use, or
ROU, operating lease assets, and $1.1 million of depreciation and intangible asset amortization expense. The net cash outflow from changes in operating assets and liabilities was
primarily the result of a $26.0 million $7.8 million increase in deferred commissions due to the addition of new customers and expansion of the business, a $3.5 million $4.1 million
increase in prepaid expenses and other assets, a $2.6 million $0.8 million decrease in operating lease liabilities, and a $7.7 million $1.1 million increase in accounts
receivable. receivable and a $1.6 million decrease in accounts payable and accrued expenses. These outflows were primarily offset by a $23.9 million $13.6 million increase in
deferred revenue.

Investing Activities

Net cash provided by operating investing activities during for the nine three months ended September 30, 2022 March 31, 2024 was $7.7 million $20.1 million, which resulted
from a net loss of $38.3 million adjusted for non-cash charges of $51.5 million and net cash outflow of $5.5 million from changes in operating assets and liabilities. Non-cash
charges primarily consisted of $34.0 million of stock-based compensation expense, $2.9 million of depreciation and intangible asset amortization expense, $13.3 million for
amortization of deferred contract acquisition costs, which were primarily commissions, and $0.7 million of amortization of ROU operating lease assets. The net cash outflow from
changes in operating assets and liabilities was primarily the result of a $19.7 million increase in deferred commissions due to $22.6 million in proceeds from the addition maturities
of new customers marketable securities and expansion $0.1 million consideration received related to a purchase price adjustment from the Tagger acquisition, partially offset by the
$1.5 million payout of the Repustate acquisition purchase price holdback and $1.1 million in purchases of computer equipment and hardware.

business, a $2.2 million increase in prepaid expenses and other assets, as well as a $2.3 million decrease in operating lease liabilities. These outflows were primarily offset by a
$15.7 million increase in deferred revenue and a $4.8 million increase in accounts payable and accrued expenses.

Investing Activities

Net cash used in investing activities for the nine three months ended September 30, 2023 March 31, 2023 was $118.8 million $8.7 million, which was primarily due to $145.8
million paid for the acquisitions of Tagger and Repustate and $63.1 million $30.1 million in purchases of marketable securities and $6.4 million for the acquisition of Repustate,
partially offset by $91.5 million $28.2 million in proceeds from the maturities and sale of marketable securities.

Net cash used in investing activities for the nine months ended September 30, 2022 was $18.8 million, which was primarily due to $135.7 million in purchases of marketable
securities, partially offset by $118.4 million in proceeds from maturities of marketable securities.

Financing Activities

Net cash provided by used in financing activities for the nine three months ended September 30, 2023 March 31, 2024 was $73.8 million $11.5 million, primarily driven by
$75.0 million $10.0 million in borrowings under repayments of the Facility and $1.4 million in proceeds from purchases under our employee stock purchase plan, partially offset by
$1.8 million $1.5 million in payments related to employee withholding taxes as a result of the net settlement of stock-based awards and $0.8 million in issuance costs related to the
Facility. awards.

Net cash used in financing activities for the nine three months ended September 30, 2022 March 31, 2023 was $0.9 million $1.1 million, primarily driven by $1.6 million $1.1
million in payments related to employee withholding taxes as a result of the net settlement of stock-based awards, partially offset by $0.7 million in proceeds from purchases under
our employee stock purchase plan. awards.

Contractual Obligations

As of September 30, 2023 March 31, 2024, we have non-cancellable contractual obligations related primarily to operating leases and minimum guaranteed purchase
commitments for data and services. As of September 30, 2023 March 31, 2024, the total obligation for operating leases was $22.3 million $20.4 million, of which $4.7 4.8 million is
expected to be paid in the next twelve months. As of September 30, 2023 March 31, 2024, our purchase commitment for primarily data and services was $9.4 million $15.9 million,
of which $5.0 million $9.0 million is expected to be paid in the next twelve months. See See Note 3 - “Operating Leases” and Note 7 - “Commitments and Contingencies” of the notes
Notes to our unaudited condensed consolidated financial statements included inthe Financial Statements (Part I, Item 1 of this Quarterly Report Report) for more information
regarding these obligations.

Recent Accounting Pronouncements

Refer to section titled “Summary of Significant Accounting Policies” in Note 1 of the notes Notes to our unaudited condensed consolidated financial statements included
inthe Financial Statements (Part |, Item 1 of this Quarterly Report Report) for more information.

Critical Accounting Policies and Estimates
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Our unaudited condensed consolidated financial statements are prepared in accordance with accounting principles generally accepted in the United States. The preparation
of these unaudited condensed consolidated financial statements in conformity with GAAP requires management to make estimates, judgments and assumptions that affect the
reported amounts of assets and liabilities and the disclosure of contingent assets and liabilities at the date of the financial statements and the reported amounts of revenue and
expenses during the reporting periods. On an ongoing basis, we evaluate our estimates and assumptions. Our actual results may differ from these estimates.

Our significant accounting policies are discussed in Note 1 - “Nature of Operations and Summary of Significant Accounting Policies” in the Notes to Consolidated Financial
Statements as of and for the year ended December 31, 2022 December 31, 2023 included in our Annual Report on Form 10-K for the year ended December 31, 2022 December 31,
2023, filed with the SEC on February 22, 2023 February 23, 2024. There have been no significant changes to these policies during the ninethree months ended September 30,
2023 March 31, 2024, except as noted in Note 1 - Summary of Significant Accounting Policies of the Notes to the Financial Statements (Part I, tem 1 of this Quarterly Report).

Item 3. Quantitative and Qualitative Disclosures of Market Risk
Interest Rate Risk

We had cash and cash equivalents totaling $41.1 million $69.2 million as of September 30, 2023 March 31, 2024, the majority of which was invested in money market
accounts and money market funds. We also had marketable securities of $80.3 million $26.0 million which were invested in investment-grade corporate bonds, commercial paper,
U.S. treasury securities and asset-backedU.S. agency securities. Such interest-earning instruments carry a degree of interest rate risk with respect to the interest income generated.
Additionally, certain of these cash investments are maintained at balances beyond Federal Deposit Insurance Corporation, or FDIC, coverage limits or are not insured by the FDIC.
Accordingly, there may be a risk that we will not recover the full principal of our cash investments and marketable securities. investments. To date, fluctuations in interest income
have not been significant. Because these accounts are highly liquid, we do not have material exposure to market risk. Our cash is held for working capital purposes. We do not enter
into investments for trading or speculative purposes.

As of September 30, 2023 March 31, 2024, we had $75 million $45 million in secured indebtedness outstanding under the Credit Agreement. The revolving line of credit
bears interest at a rate of either (i) SOFR (subject to a 1.0% floor), plus 0.10%, plus a margin ranging from 2.75% to 3.25% based on the Company’s liquidity or (ii) ABR (subject to a
2.0% floor) plus a margin ranging from 1.75% to 2.25% based on the Company’s liquidity. Refer to Note 5 - Revolving “Revolving Line of Credit Credit” of the Notes to the Financial
Statements (Part 1,1, Item 1 of this Form 10-Q) Quarterly Report).

We have not been exposed to, nor do we anticipate being exposed to, material risks due to changes in interest rates. A hypothetical 10% change in interest rates during any
of the periods presented would not have had a material impact on our financial statements.

Foreign Currency Exchange Risk

We are not currently subject to significant foreign currency exchange risk as our U.S. and international sales are predominantly denominated in U.S. dollars. However, we
have some foreign currency risk related to a small amount of sales denominated in Canadian dollars. Sales denominated in Canadian dollars reflect the prevailing U.S. dollar
exchange rate on the date of invoice for such sales. Decreases in the relative value of the U.S. dollar to the Canadian dollar may negatively affect revenue and other operating
results as expressed in U.S. dollars. We do not believe that an immediate ten percent 10% increase or decrease in the relative value of the U.S. dollar to the Canadian dollars would
have a material effect on operating results.

We have not engaged in the hedging of foreign currency transactions to date. However, as our international operations expand, our foreign currency exchange risk may
increase. If our foreign currency exchange risk increases in the future, we may evaluate the costs and benefits of initiating a foreign currency hedge program in connection with non-
U.S. dollar denominated transactions.

Item 4. Controls and Procedures
Evaluation of disclosure controls and procedures

Our management, with the participation of our Chief Executive Officer, or CEO, and Chief Financial Officer, or CFO, has evaluated the effectiveness of our disclosure
controls and procedures as defined in Rules 13a-15(e) and 15d-15(e) under the Securities Exchange Act of 1934, as amended, or the Exchange Act, as of September 30,
2023 March 31, 2024. Based on such evaluation, our CEO and CFO have concluded that as of September 30, 2023 March 31, 2024, our disclosure controls and procedures are
effective to provide reasonable assurance that information we are required to disclose in reports that we file or submit under the Exchange Act is recorded, processed, summarized,
and reported within the time periods specified in the rules and forms of the SEC, and that such information is accumulated and communicated to our management, including our
CEO and CFO, as appropriate, to allow timely decisions regarding required disclosure.

Changes in internal controls

There have been no changes in our internal control over financial reporting during the period covered by this Quarterly Report on Form 10-Q that have materially affected, or
are reasonably likely to affect, our internal control over financial reporting.

Inherent Limitations of Internal Controls

In designing and evaluating the disclosure controls and procedures and internal control over financial reporting, management does not expect that our internal control over
financial reporting will prevent or detect all errors and all fraud. A control system, no matter how well designed and operated, can provide only reasonable, not absolute, assurance
that the control system’s objectives will be met. Because of the inherent limitations in all control systems, no evaluation of controls can provide absolute assurance that
misstatements due to error or fraud will not occur or that all control issues and instances of fraud, if any, within our company will have been detected.

PART Il - OTHER INFORMATION
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Item 1. Legal Proceedings

From time to time, we are involved in various legal proceedings arising from the normal course of business. We are not currently a party to any material pending legal
proceedings.

Item 1A. Risk Factors

Other than the risk factors set forth below, there have been no material changes from the risk factors disclosed in our Annual Report (under the heading “Risk Factors” ) in
response to Part 1, Item 1A of the Form 10-K.

If we fail to attract new customers and retain and increase the spending of existing customers, our revenue, business, results of operations, financial condition and
growth prospects would be harmed.

We derive, and expect to continue to derive, substantially all of our revenue and cash flows from sales of subscriptions to our platform and products. Our ability to generate
increasing revenue is dependent on our capacity to attract new customers and retain and increase the spending of existing customers. Demand for our platform and products is
affected by a number of factors, many of which are beyond our control, such as:

« continued market acceptance of our platform and products for existing and new use-cases;

« the timing of development and release of new products and functionality introduced by us and our competitors;

« our ability to develop functionality and integrations with third parties, including social media networks, based on customer demand;
« the usability and time to value of our products;

» the pricing of our products and the impact of any future price increases;

« the level of customer service that we provide;

» technological change;

¢ growth or contraction in our addressable market; and

* macroeconomic factors and their impacts on users of our platform and products.

Our current and prospective customers are impacted by worsening macroeconomic conditions to varying degrees. Such conditions include, but are not limited to, bank
failures, higher borrowing costs, and inflation. We cannot predict the impact macroeconomic conditions will have on our existing or prospective customers and how that may impact
their spending with us.

We announced a price increase in November 2022 and may announce additional price increases in the future. For the quarter ended September 30, 2023, as compared to
the quarter ended September 30, 2022, this price increase contributed to an increase in our average revenue per customer and a decrease in our total number of customers. As a
result of this and any future pricing increase, our total number of customers may continue to decrease even when the average spend per customer increases over time. We may
also experience softening demand or negative sentiment from our customers and prospective customers as a result of our increased pricing, which could impact our brand and
competitiveness.

If we are unable to meet customer demands and manage customer experiences through flexible solutions designed to address their needs or otherwise achieve more
widespread market acceptance of our platform and products, our revenue, business, results of operations and financial condition and growth prospects will be adversely affected.

In order for us to maintain or improve our operating results, it is important that our existing customers renew their subscriptions, maintain or increase the level of their plans
and add additional users, social profiles and products to their subscriptions. Our customers have no obligation to renew their subscriptions, and we cannot assure you that our
customers will renew subscriptions with a similar or increased subscription term or plan level or with the same or a greater number of users, social profiles or products. Some of our
customers have elected not to renew their agreements with us and we may not be able to accurately predict renewal rates. Moreover, while our contracts are generally non-
cancellable during the contractual subscription term, certain customers have the right to cancel their agreements prior to the expiration of the subscription term. Our renewal rates
may decline or fluctuate and our cancellation rates may increase as a result of a number of factors, including customer satisfaction with our platform and products, our customer
success and support experience, the price and functionality of our solutions relative to those of our competitors, mergers and acquisitions affecting our customer base, the effects of
global economic conditions, or reductions in our customers’ spending levels. This may also cause our calculation of the lifetime value of our customers to decline or fluctuate
between periods as this calculation assumes the subscription renewal rate for a given year will remain consistent in future years. If our customers cancel or do not renew their
subscriptions, renew on less favorable terms, fail to add more users or products or fail to purchase additional products, our revenues and growth prospects may decline.

Our platform and products are dependent on APIs built and owned by third parties, including social media networks, and if we lose access to data provided by such
APIs or the terms and conditions on which we obtain such access become less favorable, our business could suffer.

Our platform and products depend on the ability to access and integrate with third-party APIs. In particular, we have developed our platform and products to integrate with
certain social media network APIs and the third-party applications of other parties. Generally, APIs and the data we receive from the APIs are written and controlled by the
application provider. Any changes or modifications to the APIs or the data provided could negatively impact the functionality of, or require us to make changes to, our platform and
products, which would need to occur quickly to avoid interruptions in service for our customers.

To date, we have not relied on negotiated agreements to govern our relationships with most data providers and, in many cases, we rely on publicly available APIs. As a
result, we are often subject to the standard terms and conditions for application developers of such providers, which govern the distribution, operation and fees of such integrations
and which are subject to change by such providers from time to time. In other cases, we rely on negotiated agreements with social media networks and other data providers. These
negotiated agreements may provide increased access to APIs and data that may allow us to provide a more comprehensive solution for our customers. These agreements are
subject to termination and renewal according to their terms.

There can be no assurance that we will be able to renew any of our agreements with social media networks and other data providers, or that the terms of any such renewal,
including pricing and levels of service, will be favorable. We cannot accurately predict the potential impact of any modification or termination of such agreements, including the
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impact on our access to the related APIs. There can be no assurance that following any such modification or termination, we would be able to maintain our platform’s current level of
functionality in such circumstances, as a result of more limited access to APIs or otherwise, which could adversely affect our results of operations. For example, we are currently a
member of the X (formerly known as Twitter) Official Partner Program. There can be no assurance that X will maintain this program in its current form or at all and any change to the
program, our access or the terms of our membership may have a negative impact on our business. In addition, there can be no assurance that we will not be required to enter into
new negotiated agreements with data providers in the future to maintain or enhance the level of functionality of our platform, or that the terms and conditions of such agreements,
including pricing and levels of service, will not be less favorable, which could adversely affect our results of operations.

Our business, cash flows or results of operations may be harmed if any data provider:

« changes, limits or discontinues our access to its APIs and data;

« modifies its terms of service or other policies, including fees charged or restrictions on us or application developers;
« changes or limits how customer information is accessed by us or our customers;

» changes or limits how we can use customer information and other data collected through the APIs;

« establishes more favorable relationships with one or more of our competitors; or

« experiences disruptions of its technology, services or business generally.

We may not be able to generate sufficient cash to service our indebtedness, and may be forced to take other actions to satisfy our obligations under our indebtedness,
which may not be successful.

Our ability to make scheduled payments on or to refinance our debt obligations depends on our financial condition and results of operations, which in turn are subject to
prevailing economic and competitive conditions and to certain financial, business and other factors beyond our control. We may not be able to maintain a level of cash flows from
operating activities sufficient to permit us to pay the principal, premium, if any, and interest on our indebtedness.

If our cash flows and capital resources are insufficient to fund our debt service obligations, we could face substantial liquidity problems and may be forced to reduce or delay
investments and capital expenditures, or to sell assets, seek additional capital or restructure or refinance our indebtedness. Our ability to restructure or refinance our debt will
depend on, among other things, the condition of the capital markets and our financial condition at such time. Any refinancing of our debt could be at higher interest rates and may
require us to comply with more onerous covenants, which could further restrict our business operations. The terms of existing or future debt instruments may restrict us from
adopting some of these alternatives. In addition, any failure to make payments of interest and principal on our outstanding indebtedness on a timely basis would likely result in a
reduction of our credit rating, which could harm our ability to incur additional indebtedness. In the absence of such cash flows and resources, we could face substantial liquidity
problems and might be required to dispose of material assets or operations to meet our debt service and other obligations.

Further, our Credit Agreement contains, and any future credit facility or other debt instrument may contain, provisions that will restrict our ability to dispose of assets and use
the proceeds from any such disposition. We may not be able to consummate those dispositions or to obtain the proceeds that we could realize from them and these proceeds may
not be adequate to meet any debt service obligations then due. These alternative measures may not be successful and may not permit us to meet our scheduled debt service
obligations.

If we cannot make the scheduled payments on our debt, we will be in default and, as a result, the lenders under our Credit Agreement could declare all outstanding principal
and interest to be due and payable, the lenders under our credit facility could terminate their commitments to loan money and foreclose against the assets securing the borrowings
under such credit facility, and we could be forced into bankruptcy or liquidation, which could result in an adverse impact to your investment in our company.

We have incurred a substantial amount of debt, which could adversely affect our business, including by restricting our ability to engage in additional transactions or
incur additional indebtedness, and prevent us from meeting our debt obligations.

We entered into the Credit Agreement with the lenders named therein and MUFG Bank, LTD. as administrative agent and collateral agent, in August 2023, which provides
for a $100.0 million senior secured credit facility.

As of September 30, 2023, we had $75 million in secured indebtedness outstanding under the Credit Agreement.This substantial level of debt could have important

consequences to our business, including, but not limited to:

¢ reducing the benefits we expect to receive from our prior and any future acquisition transactions;

* making it more difficult for us to satisfy our obligations;

* requiring a substantial portion of our cash flows from operations to be dedicated to the payment of principal and interest on our indebtedness, therefore reducing our ability
to use our cash flows to fund acquisitions, capital expenditures, R&D and future business opportunities;

* exposing us to the risk of increased interest rates to the extent of any future borrowings, including borrowings under our Credit Agreement, are at variable rates of interest;

* increasing our vulnerability to, and reducing our flexibility to respond to, changes in our business or general adverse economic and industry conditions;

¢ limiting our ability to obtain additional financing for working capital, capital expenditures, debt service requirements, acquisitions, and general corporate or other purposes
and increasing the cost of any such financing;

¢ limiting our flexibility in planning for, or reacting to, changes in our business and the industry in which we operate; and placing us at a competitive disadvantage as compared
to our competitors, to the extent they are not as highly leveraged and who, therefore, may be able to take advantage of opportunities that our leverage may prevent us from
exploiting; and

* restricting us from pursuing certain business opportunities.
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The Credit Agreement contains, and the terms of any future indebtedness may impose, various restrictive covenants, including, among other things, restrictions on the
Company’s ability to incur liens, incur indebtedness, make or hold investments, execute certain change of control transactions, business combinations or other fundamental changes
to their business, dispose of assets, make certain types of restricted payments, including dividends and other distributions to shareholders, or enter into certain related party
transactions, subject to customary exceptions. In addition, the Credit Agreement contains financial covenants as to (i) minimum liquidity requiring the maintenance, at all times and
measured at the end of each fiscal quarter, of cash and cash equivalents of not less than the greater of (x) $30 million and (y) 30% of the total revolving commitments, and (ii)
minimum recurring revenue growth, requiring recurring revenue growth for the trailing four fiscal quarter period, measured at the end of each fiscal quarter, of not less than 115% of
the actual recurring revenue for the same period in the prior fiscal year. Pursuant to the Credit Agreement, we granted the lenders thereto a security interest in substantially all of our
assets. See the section titled “Management’s Discussion and Analysis of Financial Condition and Results of Operations - Liquidity and Capital Resources” for additional information.

Our ability to meet these restrictive covenants can be impacted by events beyond our control and we may be unable to do so. The Credit Agreement provides that our
breach or failure to satisfy certain covenants constitutes an event of default. Upon the occurrence of an event of default, the administrative agent, at the direction of the lenders,
could elect to declare all amounts outstanding under the Credit Agreement to be immediately due and payable. In addition, the administrative agent would have the right to proceed
against the assets we provided as collateral pursuant to the Credit Agreement. If the debt under our Credit Agreement were to be accelerated, we may not have sufficient cash on
hand or be able to sell sufficient collateral to repay such debts, which would have an immediate adverse effect on our business, liquidity, and financial condition.

We may make acquisitions of, or invest in, other businesses or technologies, which may divert our management’s attention and result in the incurrence of
indebtedness or dilution to our stockholders. We may be unable to integrate acquired businesses or technologies successfully or achieve the expected benefits of
such acquisitions and investments.

We may evaluate and consider potential strategic transactions, including acquisitions of, or investments in, businesses, technologies, services, products and other assets in
the future. We also may enter into relationships with other businesses to expand our platform and products, which could involve preferred or exclusive licenses, additional channels
of distribution, discount pricing or investments in other companies.

Any investment, business relationship or acquisition, including our acquisitions of Simply Measured, Inc. in December 2017, Repustate in January 2023 and Tagger Media in
July 2023 may result in unforeseen operating difficulties and expenditures or business liabilities. In particular, we may encounter difficulties integrating the businesses, technologies,
products, personnel or operations of the acquired companies, particularly if key personnel of the acquired company choose not to work for us, the acquired platform, products or
services are not easily adapted to work with our platform or products or we have difficulty retaining the customers of any acquired business due to changes in ownership,
management or otherwise. Acquisitions may also disrupt our business, divert our resources and require significant management and research and development attention that would
otherwise be available for development of our existing platform and products. Moreover, the anticipated benefits of any acquisition, investment or business relationship may not be
realized, we may be exposed to unknown risks or liabilities or our ability to complete these transactions may often be subject to approvals that are beyond our control. Consequently,
these transactions, even if announced, may not be completed.

In connection with such strategic transactions, we may:

* issue additional equity securities that would dilute our existing stockholders;

¢ use cash that we may need in the future to operate our business;

¢ incur large charges or substantial liabilities;

* incur indebtedness on terms unfavorable to us or that we are unable to repay;

¢ encounter hidden liabilities, defects, bugs, vulnerabilities, or past or future data breaches within any acquired company’s code or technical environment;
¢ encounter difficulties retaining key employees of the acquired company or integrating diverse software codes or business cultures; and

* become subject to adverse tax consequences, substantial depreciation or deferred compensation charges.

The occurrence of any of the foregoing could adversely affect our revenue, business, results of operations and financial condition.

Item 2. Unregistered Sales of Equity Securities and Use of Proceeds.

None.

Item 5. Other Information.
Securities Trading Plans of Directors and Executive Officers

During the fiscal quarter ended September 30, 2023 March 31, 2024, the following none of our directors and officers (as defined in Rule 16a-1(f) under the Exchange Act)
adopted, modified or terminated any “Rule 10b5-1 trading arrangements” (as defined in Item 408 of Regulation S-K of the Exchange Act), which are that was intended to satisfy the
affirmative defense conditions under 10b5-1(c) under the Exchange Act: Act.
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Type of Trading Arrangement

Name and Position Action (Adoption / Adoption / Terminati Rule 10b5-1* Non- Total Shares and Class of Expiration Date
Termination) Date Rule 10b5-1** Common Stock to be Sold

Justyn Howard, Chief Executive Officer & Adoption 08/10/2023 X 240,000 shares of Class B 10/10/2024

Chairman of the Board of Directors Common Stock)

Aaron Rankin, Chief Technology Officer & Adoption 08/25/2023 X 1,010,000 shares of Class B 11/5/2024

Member of the Board of Directors Common Stock)2)

Ryan Barretto, President Adoption 8/31/2023 X 97,200 shares of Class A 12/31/2024

Common Stock()

18,000 shares of Class A 11/5/2024

Joe Del Preto, Chief Financial Officer & Adoption 8/16/2023 X
Common Stock

Treasurer
* Contract, instruction or written plan intended to satisfy the affirmative defense conditions of Rule 10b5-1(c) under the Exchange Act.
** “Non-Rule 10b5-1 trading arrangement” as defined in Item 408(c) of Regulation S-K under the Exchange Act.

(1) All or a portion of the sale of these shares is subject to limit orders, which may result in all or a portion of such shares remaining unsold.

(2) The weighted average of the price of the limit orders in Mr. Rankin's August 25, 2023 trading plan is $102.03. The number of shares subject to Mr. Rankin's August 25, 2023 trading plan is lower than the aggregate number
of shares subject to the prior plans of Mr. Rankin and his spouse which expired in August 2023.

In addition, our Our officers (as defined in Rule 16a-1(f) under the Exchange Act), other than Mr. Howard, have entered into sell-to-cover arrangements, which constitute
“non-Rule 10b5-1 trading arrangements,” authorizing the pre-arranged sale of shares to satisfy tax withholding obligations of the Company arising exclusively from the vesting of
restricted stock units and the related issuance of shares. The amount of shares to be sold to satisfy the Company’s tax withholding obligations under these arrangements is
dependent on future events which cannot be known at this time, including the future trading price of the Company’s Class A common stock. The expiration date relating to these
arrangements is dependent on future events which cannot be known at this time, including the final vest date of the applicable restricted stock units and the officer’s termination of
service.

Severance Plan

On November 1, 2023, the Compensation Committee (the “Compensation Committee”) of the Board of Directors (the “Board”) of the Company approved and adopted the
Sprout Social, Inc. Severance Plan (the “Severance Plan”), pursuant to which certain of the Company’s executive officers will be eligible to receive certain severance and/or change
in control benefits.

Each participant in the Severance Plan will be designated as a “Tier 1 Covered Executive,” “Tier 2 Covered Executive” or “Tier 3 Covered Executive.” With respect to each
Tier 2 Covered Executive, pursuant to the Severance Plan, if, within the three-month period prior to, or the 12-month period following, a “change in control” (as defined in the
Severance Plan), the Company terminates the employment of the applicable executive without “cause” (excluding death or “disability”) or such executive resigns for “good reason”
(each, as defined in the Severance Plan) and within no more than 45 days of such termination the executive executes and does not revoke a separation agreement and release of
claims, such executive will be entitled to receive (i) cash severance in an amount equal to 12 months of the executive’s then-current base salary and 100% of the executive’s target
annual bonus for the calendar year in which such termination occurs (less any portion of the annual bonus which has previously been paid for such year), payable, less applicable
withholdings and deductions, in the form of continuation payments in regular installments over the 12-month period following the date of such termination, in accordance with the
Company’s normal payroll practices, (ii) payment of premiums to maintain group health insurance continuation benefits pursuant to COBRA for such executive and such executive's
eligible dependents for up to 12 months, and (iii) vesting acceleration as to 100% of the then-unvested shares subject to each of such executive’s then outstanding equity awards
(and in the case of awards subject to performance-based vesting conditions, such performance-based awards shall vest assuming a target level of performance for each applicable
performance objective).

With respect to each Tier 2 Covered Executive, pursuant to the Severance Plan, if, outside of the three-month period prior to, or the 12-month period following, a “change in
control,” the Company terminates the employment of the applicable executive without “cause” (excluding death or “disability”) or such executive resigns for “good reason” and within
no more than 45 days of such termination the executive executes and does not revoke a separation agreement and release of claims, such executive will be entitled to receive (i)
cash severance in an amount equal to six months of the executive’s then-current base salary, payable, less applicable withholdings and deductions, in the form of continuation
payments in regular installments over the six-month period following the date of such termination, in accordance with the Company’s normal payroll practices and (ii) payment of
premiums to maintain group health insurance continuation benefits pursuant to COBRA for such executive and such executive's eligible dependents for up to six months.

Each of Ryan Barretto, the Company’s President and Joe Del Preto, the Company’s Chief Financial Officer and Treasurer has been designated to participate in the
Severance Plan as a Tier 2 Covered Executive.

The foregoing description of the Severance Plan does not purport to be complete and is qualified in its entirety by reference to the full text of the Severance Plan, a copy of
which is filed as Exhibit 10.4 to this Quarterly Report on Form 10-Q and is incorporated by reference herein.

Item 6. Exhibits

INDEX TO EXHIBITS
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3.1 Amended and Restated Certificate of Incorporation of the Registrant (Incorporated by reference to Exhibit 3.1 to Sprout Social's Current Report on form 8-K (File
No. 001-39156) filed on December 17, 2019).

3.2 Amended and Restated Bylaws of the Registrant (Incorporated by reference to Exhibit 3.1 to Sprout Social's Current Report on form 8-K (File No. 001-39156 001-
39156) filed on October 31, 2022).

10.1 Agreement and Plan of Merger, dated August 2, 2023, by and among_Sprout Social, Inc., Tag_Merger Sub, Inc., Tagger Media, Inc., and Shareholder
Representative Services LLC (Incorporated by reference to Exhibit 10.1 to Sprout Social's Current Report on Form 8-K (File No. 001-39156)_filed on August 2,
2023).

10.2 Credit Agreement, dated as of August 1, 2023, by and among_Sprout Social,_Inc., the banks and other financial institutions or entities party thereto as lenders and

MUEG Bank, LTD. as administrative agent and collateral agent (Incorporated by reference to Exhibit 10.2 to Sprout Social's Current Report on Form 8-K (File No.
001-39156) filed on August 2, 2023).

10.3t Form of Notice of Grant of Restricted Stock Units and Restricted Stock Unit Agreement pursuant to the Sprout Social, Inc. 2019 Incentive Award Plan, approved

10.4110.11 Sprout Social,_Inc. 2023 Executive Severance Plan, approved November 1, 2023.

311 Certifications of Chief Executive Officer Pursuant to Section 302 of the Sarbanes-Oxley Act of 2002.

31.2 Certifications of Chief Financial Officer Pursuant to Section 302 of the Sarbanes-Oxley Act of 2002.

32.1* Certifications of Chief Executive Officer Pursuant to Section 906 of the Sarbanes-Oxley Act of 2002.

32.2* Certifications of Chief Financial Officer Pursuant to Section 906 of the Sarbanes-Oxley Act of 2002.

101 The following information from our Quarterly Report on Form 10-Q for the quarter ended September 30, 2023 March 31, 2024, formatted in Inline XBRL: (i)

Condensed Consolidated Balance Sheets, (ii) Condensed Consolidated Statements of Operations, (iii) Condensed Consolidated Statements of Comprehensive
Loss, (iv) Condensed Consolidated Statements of Stockholders’ Equity, (v) Condensed Consolidated Statements of Cash Flows and (vi) Notes to Condensed
Consolidated Financial Statements

104 The cover page from the Quarterly Report on Form 10-Q, formatted as Inline XBRL.

1 Indicates a management contract or compensatory plan or arrangement.
*  Furnished, not filed.

SIGNATURE

Pursuant to the requirements of the Securities Exchange Act of 1934, the registrant has duly caused this report to be signed on its behalf by the undersigned; thereunto duly
authorized.

Sprout Social, Inc.

November May 3,

20232024 By: /s/ Joe Del Preto
Joe Del Preto
Chief Financial Officer and Treasurer (Principal Financial and Principal
Accounting Officer)
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https://www.sec.gov/Archives/edgar/data/1517375/000151737522000032/clean-bylawsproposedocto.htm
https://www.sec.gov/Archives/edgar/data/1517375/000151737523000092/projecttagger-mergeragreem.htm
https://www.sec.gov/Archives/edgar/data/1517375/000151737523000092/sprout-creditagreement8xkt.htm
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laccepting this Award electronically through the Plan service provider's online grant acceptance policy, Participant agrees to be bound by the terms and conditions of the Plan, the Foreign Appendix, if applicable, the Agreement and the]
[Grant Notice. Participant has reviewed the Agreement, the Foreign Appendix, if applicable, the Plan and the Grant Notice in their entirety, has had an opportunity to obtain the advice of counsel prior to executing the Grant Notice and fully}

understands all provisions of the Granf
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REFINITIV CORPORATE DISCLOSURES | www.refinitiv.com | Contact Us 54/104

©2024 Refinitiv. All rights reserved. Republication or redistribution of Refinitiv content, including by framing or similar means, is prohibited without the prior written R E F I N I T I V
consent of Refinitiv. 'Refinitiv' and the Refinitiv logo are registered trademarks of Refinitiv and its affiliated companies.


https://www.refinitiv.com/
https://www.refinitiv.com/en/contact-us

Notice, the Agreement, the Foreign Appendix, if applicable, and the Plan. Participant hereby agrees to accept as binding, conclusive and final all decisions or interpretations of the Administrator upon any questions arising under the Plan]

the Grant Notice or the Agreement. SPROUT SOCIAL, INC. PARTICIPANT By: By: Print Name: Joe Del Preto Print Name: Title: Chief Financial Officer
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relationship shall not constitute Good Reason hereunder;|
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land conditions set forth in this Agreement, the Foreign Appendix, if applicable, and the Plan, which is incorporated herein by reference. In the event of any inconsistency between the Plan and this Agreement, the terms of the Plan shalll
between the Plan and/or this Agreement with the Foreign Appendix, the terms of the Foreign Appendix shall control ]
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Agreement, the Company shall not be obligated to deliver any new certificate representing Shares to the Participant or the Participant's legal representative or enter such Shares in book entry form unless and until the Participant or the]
Participant’s legal representative shall have paid or otherwise satisfied in full the amount of all federal, state and local taxes applicable to the taxable income of the Participant resulting from the grant or vesting of the Restricted Stock Unitg]
or the issuance of Shares. In accordance with the Company'’s sell to cover policy, the Participant hereby acknowledges and agrees:
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[RSUs. No Participating Company makes any representation or undertaking regarding the treatment of any tax or social security withholding in connection with the awarding, vesting or payment of the RSUs or the subsequent sale off

Postal Service or similar foreign entity. Section 3.5 Titles. Titles are provided herein for convenience only and are not to serve as a basis]
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for interpretation or construction of this Agreement. Section 3.6 Governing Law. The laws of the State of Delaware shall govern the interpretation, validity, administration, enforcement and performance of the terms of this Agreemenf]
regardless of the law that might be applied under principles of conflicts of laws. Section 3.7 Conformity to Securities Laws. Participant acknowledges that the Plan, the Grant Notice, this Agreement, and the Foreign Appendix, if applicable,|

lare intended to conform to the extent necessary with all Applicable Laws, including, without limitation, the provisions of the Securities Act and the Exchange Act, and any and all regulations and rules promulgated thereunder by thej
Secuntles and Exchange Comm\ssmn and state securities laws and re: ulatlons Notwnhstandln anythin herem to the contrar the Plan shall be administered, and the RSUs are granted, only in such a manner as to conform to

reason whatsoever, with or without cause, except to the extent (i) expressly provided otherwise in a written agreement between a Participating Company and Participant or (ii) where such provisions are
not consistent with applicable foreign or local laws, in which case such applicable foreign or local laws shall control.|
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additional agreements or undertakings that may be necessary to accomplish the foregoing. * * * *
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EXHIBIT B TO RESTRICTED STOCK UNIT AWARD AGREEMENT SPECIAL PROVISIONS FOR RESTRICTED STOCK UNITS GRANTED TO PARTICIPANTS OUTSIDE THE U

Participants who reside or provide services to a Participating Company in the countries identified below. These terms and conditions are in addition to those set forth in the Agreement to which this Exhibit B is attached and the Plan and to
he extent there are any inconsistencies between these terms and conditions and those set forth in the Agreement, these terms and conditions shall prevail. Any capitalized term used in this Exhibit B without definition shall have the]

Imeaning ascnbed to such term in the Plan or the Agreement, as applicable. This Foreln Appendix also includes mformatlon relating to exchane control and other issues of which the Participant should be aware with respect to his or he

by the Company, it is discretionary in nature, and may be amended, suspended or terminated by the Company at any time, to the extent permitted under the Plan;}
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uld consult with the Parti

ant's participation in the Plan, or the Par ’s acquisition or sale of the underlying Shares. The Pal
and financial advisors regarding the Participant's participation in the Plan before taking any action. 3. DATA PRIVACY]

nt's own personal tax, legall
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any detail
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ICOUNTRY SPECIFIC TERMS ARTICLE |I. AUSTRALIA The following provision shall be added as Section 1.3 of the Agreement: A copy of the Plan is attached to the Grant Notice. The following provision shall be added as Section 2.1(c;

Participant irrevocably releases the Company and the Participant's|
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hat Participant obtain their own financial product advice that considers the Participant's objectives, financial situations, and needs, from a person who is licensed by the Australian Securities and Investments Commission to give such|

ladvice before deciding whether to acquire the RSUs. Section 3.21 Vesting and calculating values in Australian dollars. The RSUs vest in accordance with the terms of the Plan (which requires certain conditions to be met) and are subject]
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office in writing within five business days of receiving or disposing of an interest in the Company (being the grant of RSUs or the vesting of an award of Shares), or within five business days of becoming aware of the event giving rise to thej
Inotification requirement or within five days of becoming a director or secretary if such an interest exists at the time. This notification requirement also applies with respect to the interests of the Participant's spouse or children under the age
of 18 (whose interests will be attributed to the Participant if the Participant is a director, shadow director or secretary). Section 10.9 of the Plan shall not apply in Ireland and instead the following provision shall apply:

rivacy notice is available from the employer in relation to data in connection with the operation of the Plan |
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in connection with the awarding, vesting or payment of the RSUs or the subsequent sale of the Shares; and (iii) the Participating Companies do not commit and are under no obligation to structure the
[RSUs to reduce or eliminate the Participant's tax liability. The following provision shall be added as Section 2.8 of the Agreement: Section 2.8 Acknowledgment of Nature of Plan and RSUs. In accepting this Agreement, the Participant

facknowledges that]
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erminate effective as of the date that the Participant is no longer actively employed and will not be extende: any notice period mandated under applicable local laws (e.g., ployment would not include a periot arden|
leave” or similar enod pursuant to applicable local Iaws the Adm|n|stralor shall have the EXC|USIVE d|scret|0n to determme when the Pamu ant is no |0I'\ er actively em| |0 ed for purposes of Partlm ams RSUS and (f) the Admlnlstrato

ssued upon vesting and settlement of the RSUs or an . These notific:
in the Company or any Participating Company. In addition, a notification of Participant’s interests in thej
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D or ought reasonably to know that the information is not generally available and, if it were generally available, it might have a material effect on the price or value of those Shares. Section ata Protection.
Participant acknowledges and agrees that the Company and any Participating Coman are permitted to collect hold and process personal (and sensitive mformauon and data. about the Participant “Data" held‘ used or disclosed in any}
ithin or outside Singapore, in the event that such disclosure is in their view required for the proper conduct of their business. The Participant hereby consents to the collection, use and disclosure of his Data as described in this Sectiol

.22. The Participant also hereby consents to the disclosure of his Data to the Com icipati third parties (whether situated within or outside Singapore), and to the collection, use and further disclosurej

by such parties, as described in this Section 3.22]
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Plan confer u ant at ht witl =
the Pammam shall be deemed nrevocab\ to have

oyment contract, i : either the grant of RSUs nor any provision of this Agreement, the Plan or the policies adopted pursuant to the
to emplo! ment or commuatwon of current emplo mem and shall not be mterleted to form an em| \0 mem contract or relatlonshl with the Com any or an Partlmatm Coman

wnhholdm taxes shall include an and aII taxes and other source deductlons, including bul Jale]
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lacknowledges that: (a IhE right to receive the RSUs g ranted under the Plan shall not consmute remuneration fo any employment activity or other service provided b the Pamu ant nor shall any ri hl to acquire RSUS be art Of normal

he European Parllamem and of the Council of 27 April 2016 on the protection of natural persons with regard to the processing of personal data and on the free movement of such data, reealmt Directive 95/46/EC (General Dat:
Protection Regulation). Such data shall be processe
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CERTIFICATION
1, Justyn Howard, certify that:
1. | have reviewed this Quarterly Report on Form 10-Q of Sprout Social, Inc.;

2. Based on my knowledge, this report does not contain any untrue statement of a material fact or omit to state a material fact necessary to make the statements made, in light of the
circumstances under which such statements were made, not misleading with respect to the period covered by this report;

3. Based on my knowledge, the financial statements, and other financial information included in this report, fairly present in all material respects the financial condition, results of operations
and cash flows of the registrant as of, and for, the periods presented in this report;

4. The registrant’s other certifying officer and | are responsible for establishing and maintaining disclosure controls and procedures (as defined in Exchange Act Rules 13a-15(e) and 15d-15(e))
and internal control over financial reporting (as defined in Exchange Act Rules 13a-15(f) and 15d-15(f)) for the registrant and have:

(a) designed such disclosure controls and procedures, or caused such disclosure controls and procedures to be designed under our supervision, to ensure that material information relating to
the registrant, including its consolidated subsidiaries, is made known to us by others within those entities, particularly during the period in which this report is being prepared;

(b) designed such internal control over financial reporting, or caused such internal control over financial reporting to be designed under our supervision, to provide reasonable assurance
regarding the reliability of financial reporting and the preparation of financial statements for external purposes in accordance with generally accepted accounting principles;

(c) evaluated the effectiveness of the registrant’s disclosure controls and procedures and presented in this report our conclusions about the effectiveness of the disclosure controls and
procedures, as of the end of the period covered by this report based on such evaluation; and

(d) disclosed in this report any change in the registrant’s internal control over financial reporting that occurred during the registrant’s most recent fiscal quarter (the registrant’s fourth fiscal
quarter in the case of an annual report) that has materially affected, or is reasonably likely to materially affect, the registrant’s internal control over financial reporting; and

5. The registrant’s other certifying officer and | have disclosed, based on our most recent evaluation of internal control over financial reporting, to the registrant’s auditors and the audit
committee of the registrant’s board of directors (or persons performing the equivalent functions):

(a) all significant deficiencies and material weaknesses in the design or operation of internal control over financial reporting which are reasonably likely to adversely affect the registrant’s ability
to record, process, summarize and report financial information; and

(b) any fraud, whether or not material, that involves management or other employees who have a significant role in the registrant’s internal control over financial reporting.

SPROUT SOCIAL, INC.

By: /sl Justyn Howard
Name: Justyn Howard
Title: Chairman of the Board of Directors and Chief Executive Officer

Date: November 3, 2023 May 3, 2024
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CERTIFICATION
1, Joe Del Preto, certify that:
1. | have reviewed this Quarterly Report on Form 10-Q of Sprout Social, Inc.;

2. Based on my knowledge, this report does not contain any untrue statement of a material fact or omit to state a material fact necessary to make the statements made, in light of the
circumstances under which such statements were made, not misleading with respect to the period covered by this report;

3. Based on my knowledge, the financial statements, and other financial information included in this report, fairly present in all material respects the financial condition, results of operations
and cash flows of the registrant as of, and for, the periods presented in this report;

4. The registrant’s other certifying officer and | are responsible for establishing and maintaining disclosure controls and procedures (as defined in Exchange Act Rules 13a-15(e) and 15d-15(e))
and internal control over financial reporting (as defined in Exchange Act Rules 13a-15(f) and 15d-15(f)) for the registrant and have:

(a) designed such disclosure controls and procedures, or caused such disclosure controls and procedures to be designed under our supervision, to ensure that material information relating to
the registrant, including its consolidated subsidiaries, is made known to us by others within those entities, particularly during the period in which this report is being prepared;

(b) designed such internal control over financial reporting, or caused such internal control over financial reporting to be designed under our supervision, to provide reasonable assurance
regarding the reliability of financial reporting and the preparation of financial statements for external purposes in accordance with generally accepted accounting principles;

(c) evaluated the effectiveness of the registrant’s disclosure controls and procedures and presented in this report our conclusions about the effectiveness of the disclosure controls and
procedures, as of the end of the period covered by this report based on such evaluation; and

(d) disclosed in this report any change in the registrant’s internal control over financial reporting that occurred during the registrant’s most recent fiscal quarter (the registrant’s fourth fiscal
quarter in the case of an annual report) that has materially affected, or is reasonably likely to materially affect, the registrant’s internal control over financial reporting; and

5. The registrant’s other certifying officer and | have disclosed, based on our most recent evaluation of internal control over financial reporting, to the registrant’s auditors and the audit
committee of the registrant’s board of directors (or persons performing the equivalent functions):

(a) all significant deficiencies and material weaknesses in the design or operation of internal control over financial reporting which are reasonably likely to adversely affect the registrant’s ability
to record, process, summarize and report financial information; and

(b) any fraud, whether or not material, that involves management or other employees who have a significant role in the registrant's internal control over financial reporting.

SPROUT SOCIAL, INC.

By: /sl Joe Del Preto
Name: Joe Del Preto
Title: Chief Financial Officer and Treasurer

Date: November 3, 2023 May 3, 2024

CERTIFICATION PURSUANT TO 18 U.S.C. SECTION 1350, AS ADOPTED PURSUANT TO SECTION 906 OF THE SARBANES-OXLEY ACT OF 2002

In connection with the Quarterly Report of Sprout Social, Inc. (the “Company”) on Form 10-Q for the quarter ended September 30, 2023 March 31, 2024, as filed with the
Securities and Exchange Commission on the date hereof (the “Report”), |, Justyn Howard, Chairman of the Board of Directors and Chief Executive Officer, certify pursuant to 18
U.S.C. Section 1350, as adopted pursuant to Section 906 of the Sarbanes-Oxley Act of 2002, that, to the best of my knowledge, the Report fully complies with the requirements of
Section 13(a) or 15(d) of the Securities Exchange Act of 1934, as amended, and the information contained in the Report fairly presents, in all material respects, the financial
condition and results of operations of the Company.

SPROUT SOCIAL, INC.

By: /sl Justyn Howard
Name: Justyn Howard
Title: Chairman of the Board of Directors and Chief Executive Officer

Date: November 3, 2023 May 3, 2024
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This certification accompanies the Form 10-Q to which it relates, is not deemed filed with the Securities and Exchange Commission and is not to be incorporated by reference into
any filing of Sprout Social, Inc. under the Securities Act of 1933, as amended, or the Securities Exchange Act of 1934, as amended (whether made before or after the date of the
Form 10-Q), irrespective of any general incorporation language contained in such filing.

CERTIFICATION PURSUANT TO 18 U.S.C. SECTION 1350, AS ADOPTED PURSUANT TO SECTION 906 OF THE SARBANES-OXLEY ACT OF 2002

In connection with the Quarterly Report of Sprout Social, Inc. (the “Company”) on Form 10-Q for the quarter ended September 30, 2023 March 31, 2024 as filed with the
Securities and Exchange Commission on the date hereof (the “Report”), I, Joe Del Preto, Chief Financial Officer and Treasurer, certify pursuant to 18 U.S.C. Section 1350, as
adopted pursuant to Section 906 of the Sarbanes-Oxley Act of 2002, that, to the best of my knowledge, the Report fully complies with the requirements of Section 13(a) or 15(d) of
the Securities Exchange Act of 1934, as amended, and the information contained in the Report fairly presents, in all material respects, the financial condition and results of
operations of the Company.

SPROUT SOCIAL, INC.

By: /sl Joe Del Preto
Name: Joe Del Preto
Title: Chief Financial Officer and Treasurer

Date: November 3, 2023 May 3, 2024

This certification accompanies the Form 10-Q to which it relates, is not deemed filed with the Securities and Exchange Commission and is not to be incorporated by reference into
any filing of Sprout Social, Inc. under the Securities Act of 1933, as amended, or the Securities Exchange Act of 1934, as amended (whether made before or after the date of the
Form 10-Q), irrespective of any general incorporation language contained in such filing.
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DISCLAIMER

THE INFORMATION CONTAINED IN THE REFINITIV CORPORATE DISCLOSURES DELTA REPORT™ IS A COMPARISON OF TWO
FINANCIALS PERIODIC REPORTS. THERE MAY BE MATERIAL ERRORS, OMISSIONS, OR INACCURACIES IN THE REPORT INCLUDING
THE TEXT AND THE COMPARISON DATA AND TABLES. IN NO WAY DOES REFINITIV OR THE APPLICABLE COMPANY ASSUME ANY
RESPONSIBILITY FOR ANY INVESTMENT OR OTHER DECISIONS MADE BASED UPON THE INFORMATION PROVIDED IN THIS
REPORT. USERS ARE ADVISED TO REVIEW THE APPLICABLE COMPANY'S ACTUAL SEC FILINGS BEFORE MAKING ANY INVESTMENT
OR OTHER DECISIONS.

©2024, Refinitiv. All rights reserved. Patents Pending.
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