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Disclaimer

This pressntation spesks at the date hereef and the Coempany is under ne ebligation te update or kesp current the infermation
contained in this presentation. Any information expressed hersin is subject te changs witheut netics. Any market or other third-
party data included in this presentation has been obtained by the Cempany from third-party scurces. While the Company has
compiled and extracted the market data, it can provide no assurances of the accuracy and completeness of such infermation and
takes ne responsibility for such data.

This presentation contains ferward-locking statements. All staterments other than staterments of historical fact centained in this
presentation may ke forward-leoking statements and include, but are net limited to, statements regarding the Company’s intent,
belief or current expestations. These forward-lecking statements are sukject to risks and uncertainties, and may include, ameng
others, financial ferecasts and estimates based on assumptions or statements regarding plans, cbjectives and oS,
Altheugh the Company belisves that these estimates and ferward-loeking statements are based upen reasenable assumptions, they
are subject to several risks and uncertainties and are made in light of infermation currently available, and actual results may differ
materizlly from these expressed er implisd in the forward-locking statements due to various factors, ineluding these risks and
uncertainties included under the captions "Risk Factors” and "Management's Discussion and Analysis of Financial Condition and
Results of Oy tions” in the prospectus dated Decermnber 8, 2021 filed with the Securities and Exchange Commissien pursuant to
Rule 424(k) under the Securities Act of 1933, as amended, and in our Annual Repert on Form 20-F for the vear ended December 31,
2023, which was filed with the Securities and Exchange Commissien on April 19, 2024, The Cormpany, its advisers and each of their
respective directors, officers and employeess disclaim any ckligation to update the Company's view of such risks and uncertainties
or to publicly arnounce the result of any revision to the ferward-locking statements made herein, except where it would be reguired
to do so under applicakle law. The forward-leoking staterments can be identified, in certain cases, through the use of words such as
‘believe,” "may,” “might,” "can,” “could,” "is designed to,” "will,” "aim,” "estimate,” “continus,” "anticipats,” “intend,” "sxpect”
“forecast”, "plan”, "predict”, “potential”, “aspiration,” “sheuld,” "purpose.” "kelief,” and sirmilar, er variations of, or the negative of such
words and expressions.

The financial infermation in this decument includes ferecasts, prejections and other predictive statements that represent the
Company’s assumptions and expectations in light of currently available infermation. These forecasts, projections and other
predictive statements are based on the Company's expectations and are subject to variables and uncertainties. The Company's
actual performance results may differ. Consequently, ne guarantes is presented or implied as to the accuracy of specific forecasts,
projections or pradictive statements contained herein, and undue reliance should not be placed on the forward-locking statements
in this presentation, which are inherently uncertain.

In addition to IFRS financials, this presentation includes certain summarized, nen-audited or nendFRS financial information. These
surmmarized, norraudited or non-IFRS financial measures are in addition to, and not a substitute for or superior to, measures of
financial performance prepared in accordance with IFRS. References in this presentation to "RS” refer to the Brazilian Real, the
official currency of Brazil.

Continued Growth of One of the World's Largest Digital Banking

Platforms

4 Main Highlights mCustomers (MM)

1

+

14.2MM customers 94.9MM Active Customers
20.4M YoY from 93.9MM +22% YoY from 78.0MM

58% of Adult Population of Brazil 83% Monthly Activity Rate

US$28.9BN Total Deposits US$11.2BN Interest Earning

55% YoY FXN from US$23.78N  Fortfolio
+75% YoY FXN from US$8.2BN

+
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Profitability Momentum Continues: 2024FY Nu Holdings ROE at 287%,
Despite Significant Excess Capital

Financial Performance (USSMM)

Metrics Q4’23 Qra4 Q2'24 Q3’24 Q4'24 2023FY 2024FY
Revenues 2,405 2,736 2,849 2,943 2,989 8,029 1517
rarkan 57% 84% 5% 56% 50% &2% 5%
Gross Profit 1,143 1,182 1,359 1,349 1,363 3,491 5,253
Msicy 48% 43% 48% 46% 46% 43% 46%
St 361 379 487 553 553 1,031 1,972
23% 23% 28% 30% 29% 8% 28%
Adjusted Net
Income (Loss) 3946 443 563 592 610 1,197 2,208
Annuslizsd ROE 26% 27% 33% 3% 2% 21% 3%
h‘ 'ROE' stands for Raturm an Equity. hhmmﬂudllﬁlnﬂnm measuns. Refr to the appendi NonIFRS Hate 2: & praserted n US dok nd wih X Nowtral basts. For raforto ESs i “ ] o

clix Non-FRS Firancid

Our Performance in 2024 Against Our Company Priorities

Win in Mexico

Ramp up Secured Lending
in Brazil

Progress High Income and | Meney Platform becoming

Supercore in Brazil a reality

«  10MM Customers in 2024, +91%
YoY (~12% adult population)

+  US$54.5BN Deposits in 2024,
+438% Yo FXN

+  5.6MM Credit Card Customers,
+70% YoY (48% didn't have a
Credit Card before Mu)

+  7B0% improvement in FPD,
with 10% higher approval rates

+ 430K of physical contact
points for Cash-in/Cash-out!

«  US$1.4BN Portfolio, +615% YoY

FXN
(23% of total lending portfolio)

= 49 new agreements sighed,

increasing TAM to 70%

+ 12.0MM Payroll Loans Eligible

Customers

+  >30% of market share in FGTS

Loans origination in Q4" 24

+  16% of INSS Loans originations

through portability

+ Over 1.OMM Customers actively
purchasing in our Marketplace

688K Ultravioleta (UV)
Customers, +132% YoY

US$1.8BN quarterly UV Credit
Card PV in Q4'24, +106% YoY
(10% of BR credit card PV)

* Nu Travel Launch, easy travel
planning directly in the app,
best price guaranteed, bundled
with a Multi-Currency account

84 NPS, the best among

Brazilian high-income

customers

* NuCel Launch, MVNO in
partnership with Claro

16% increase in Brand
Consideration

Mots 1: Cansiders partnership signed with 0U0 cn lan202C. Note 2: Adult Doouhkbn markat shara i cakcuated as the Nu's Maxioan customers divided by tha aduk papulation of tha country. Adult Fepuiation of the country from NEG data and feracast by IMF. Neta & Aduit population is
ratar

defined 0z 12+ yaars far Marc. Note &: PO stands for

mers than %0 cays past due cn thelr first scheduled paymant. Nota §: TAM' stands for Tatal Addressatla Markat. Nota & FGTS rafers ta FGTS nnhvarsary Withdrawal Lears, the = o

antkipation of unemplcymant banafk withdrawal frcm th Brazilen Samﬂ(rmcﬁ Pn rund For Length of Service. Note 7: ‘IS’ stards for tha Brazilan Maticral Institute of Saakl Sacurity. Nets B: PV stands For Purchasa Veluma. Mate % NP3 stands for Net Prameter Soara. Nate 10: "Brand
[

" refars

Castamars’rakitas that

it last 12 menths. Mots 12: MYND' stands far Mabila Vircual Netwark Opanatar, Source: Ban, NEGI, IMF, b




Q4'24 Results

Strong Customer Acquisition and Solid Activity Rate

Customers (Mm)

Customers YoY: +22%
Active Custorners YoY: +22%
Active
Customers 78.0 8246 872 N7 Q4.9
109.7 114.2

Activity

Rate

()

Q4'23 Q24 Q224 Q324 Q4'24
Nota 1 ! relates toal ‘the last 30 sdendar days, feor Mots 2: "Iz dafined sa merthly sctive customers divided by the total number of sustormens s of & specfic date. Source: Nu.




Compounding Effect of More Engagement and More Cross-sell
Driving Ongoing ARPAC Expansion

Active Customers MNumber of Products Per

Menthly ARPAC by Quarterly Cohort
Active Customer

as their Primary Banking

(USS | EX Neutral)

menth! Avg. monthly ARPAC of USS10.7/month while mors
7o% len24 23 lan22 ln@l jan2o Average: 4.1 i mature Gohorts already reach ~US$25/month

425 For congtant rigk mix analysis, please refer to the Appendix.

e v Total: 61%

Average: US$107

Q4'24
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et

o% 10
Manthe 1 4 7 10T 1419225203136 A1 GEETTOTE 76 94 Monthel B ¢ B 7 212620 B I 41 45 9 S3 57 &1 65 &9 73 77 81 85 80 93

et % Primary barking acoaurt’ refars o our relsticnship with those of our customers who had st lsast ED% poat-tax manthly i any givan marth, arclalig sc trarufan. Parcariage of austaman with o pimary barking rakitorabip i

alculatod of total “Bmarths Nata 3: Numbar rumbor actira customar, Nots B ARPAC stands

for awarage ravenus ror acti custamar. "Momthly ARPAC 16 adculatod e tha svaraga manthly ravan ﬂmnlmmdiﬂlﬁdb‘ﬂwmmhnrnrfmﬂ\nlnﬂwnnnnddmdndhﬂnmmuﬂmwhlrnfhdmdnlnnnmnndmnuthnwmd[-nu\gnnumhwdmﬂmlm Fourth Guartar 2024 Result @
aumunmmnmmmhmmarmkmmn begrning o

‘the pariod massured, and the number of manthly acthe custamars et tha end of the pariod). Mete &: Tha aversges are calaulsted for the entire wier base for sach matric, reapectivay. Mets &
and Mumbar of Pra Amucminmhr&ninﬁr Soursa: Nu.

Sustained Revenue Growth Fueled by Customer Acquisition and
ARPAC Expansion

YoY: 23% YoY:50%
FXN 5 FXN -
P 14 PN =~ = = 2943 M 2,989
166 o —r N2 75 10 2 10.7 2,736 2,849 Py
I I I I I | I I I
I |

Q423 o124 Q2% Q3% Q&% Qu23 Q124 0224 @324 Q424

Mot T: Amauris U3 dolars and Fer pleasa rafir 1o the sopandix Ner-FRS . Hota 2 Eer ativa customer” or ‘ARPAC 1§ defnad s the avarage momm, Fourth @uartar 2024 Results o
i of dhuring the perc {avarge numbsr cf ndmd.nd 9% of the numbar of manthly

percd messured, sndthe rumbaer of manthly active customens a1 the end of the percd). Source: Nu




Strong Performance for Both Credit Card and Lending Portfolios, with
Lending Gaining More Relevance Over Time

Total Portfolio (ussen) Total Portfolio (%)

[ Lending

[l Lenaing YoY: 45%
[l credtt cards FXN . [l creatt Caras
Cradit Card: 28% FXN
Lending: 103 FXM o,
w R 209 w207 24%
18.2 PN, 18.9 P =
e oo 5.7 B
37 b 2 B il 61
76%
o 15.2 B4
14.5 P O - g 14.6
Q4'23 Q124 Q224 Q3'24 Q424 Q423 [eghelit Q224 Q324

urca:

Interest Earning Portfolio over Total Portfolio Consistently Outperforms
the Market as Nu Expands Financial Products and Features

Credit Card IEP Evolution
(% of Total Receivables - Brazil Only)

7%
6%

Mu Interest Earning Installments Balance mMNuRevelving Balance mNuNon-Intsrest Earning Balance

B Market Interest Earning Installments Balance  BMarket Revelving Balancs B Market Norinterest Earning Balance

66% 66%

6% 6%

Q4'23 Q124 Q224 Q324 Q424
Mota 1: 1EF stands for =coouns for al balancas nakiding sl late baknces. Nots 2: Al data presarad is for Brazil only. Nots 3: N Instalmants IEP noldes bolate payments' sllows custamerns to usa ther credt oard for payng bils i nstdiments;
*purchzss firaring’ diaws custamers purshasss directly In theape; P inarcing’ alaws custamers to make P ranssctions using their credk card Imit; snd s respactive past dus baknoes; ‘oeshirs alkows customens & corwart thalr cradht
cardimk Fir ther azzcunt. Note b Revehing rehudes al i mizkas th &) and past dus balances fexeludng thase in Hots 31, Moteb: Markst Balinces excludes M Seurse: Mo, Braziian Cantral Bark.




Sustained Sequential Growth in Secured and Unsecured Loan
Origination

Originations (R$BN)

Brazil Only

YoY:84%
BRL
. Unszcured Lending

16%
[l S=cured Lending L 18'4

Credit
Yield
(%)
Q423 Q124 Q224 Q324 Q424
E%:ﬂ“:“““" b e Sl s Moo stedvaaotees BNES, Nt L oar ateinatns orevtris 1o 2h3 e T orceri ecaod sdchich reteb e o, whh e o, Gomrma L el et ot s o e
Robust Deposit Franchise Fueled By Volume Growth and Cost of
Deposits Aligned with Nu's Strategy in New Geos
Deposits (us$aN)
YoY:55%
[ Brazi ) FXN >
.Mexico %%
. Colornbia 9‘3‘ - 28'3 -_-_V_FK!I_,_' 28.9
Co:f
Deposits as a %
of Interbank
Rate

Q423 Q124 Q224 Q324 Q424

Mota 1 Amcunts ara p(mnbad i U5 dellars and growth mtas en an FX Naural w; Fer addmaral detai on cakulaens plessa rafer t the sopandix NorFRS Frencidl messuras and rascnalamens. Note 2 Aates prasented ore oslculated s the o betwaen tha Mmersst axpansss pad 1
Mexiza (TIE, Calambis "B’ and Brazl ("0, Sowrce: Hu, BCE, Eanxica, Barren,




Net Interest Income Expansion Driven by Growth in Interest Earning
Portfolio

I

NII (usgmm) & NIM (%) YoY: 57%

FXN

el e, 1,745.7
16195 s 17181 &, 17128 =

Q4'23 Q124 Q224 Q324 Q424
Mots f: NI’ stands far and s minus Hote 2: MM’ ikidsfa Het Interast Margin, s anmuslized, and 1 tha matie batwesn NI in tha numarsior snd tha danaminator
Iz defiried as the fellowirg avamgs bal (= a adh st 1} Fratd raugh pratit ar leas 1) Fhancil asm at far vabia thrzugh OCI 1) Cameuzory dageitts 2 cantral barks +) Gradk Card Ints vl Laanz
{grass} vi} Intarbank trargactions vil Cther resakatlas |>omnn=-x|u|man=ammudcomd Sacurtien. Nmz US o o rml-',( rafertathe IFRS |

ard recancilations. Seurca: Nu.

Low Cost to Serve Underscores Operating Leverage Potential

Cost to Serve per Active Customer (uss)

YoY: 11%
FXN R
8%
PNy
rxu > 21%
I I I 08 m"{, 0'8
Q4'23 Q2'24 Q424
Mote 1: Amaoures an FX Fer Pleasa refar HareFRS nmnc»d maasuras and raconolatons. Nevs 2: ‘ot 1o serve’ & defined as the manthly avangs of the sum of trsactional sxpanies,

CUEIMAr SUPECrt and COSEEING GXDANEEs (um of thesa axmenses In the pancd dwided by the rumbar af menths R rticud dunng tha of rddudl potva cuRtomerns is defined oz the avampa of tha
rurrker of menthly astive customers at tha beginning of the Feried marsured, snd the rumber of menthly astive ustomens at the and of e period] Note % caa‘z« ‘e acpustment was ralated! to clowd sarvice provider ratrcactive e FX cormastion refacated Fram Customer Servics to
G Source: Hu.




Sustained Gross Profit Growth, Despite FX Headwinds

Gross Profit (ussmm) YoY: 44%
oY:

FXN

-

1359.4 % 13486 ., 1363.4

Gress Profit
Margin
)

Q4'23 Q124 Q224 Q324 Q424

Hots 1: d U3 oellers and. th o For add | detal an cakedations plame rafer to th die Nen-IFRS Sourca: Hu.

Strong Track Record of Driving Operating Leverage as Business Scales

Efficiency

91.6%
mNI + F&C (USSMM) H Costs (USSMM) Efficlency Ratio

72.7% L
T% - 72.3%

6%

13% .
i EOR 15091 ’F_XN.. -
5899 1.475.2 (RS
55.1% il e e
03, O
Pl &47.0 22% &71&%
-
= - —
o g I 500 39.0%
s o B 354% 35.0% 36.0% BT e
953 o o m 31“ 299%
F)?j' '31 .. ﬁa?ﬂ} FXN PN 1696
e — 1 055 i 494.0) ,v o018
v - PR - -' ;(,gu roee

QT2 Q221 Q321 Q421 Q122 Q222 Q322 Q422 QI8 Q223 Q323 Q423 Q124 Q224 Q324 Q424

Nmn “NI stards for Mat dis caloulstad d flrszas cr mirus it d oth | Mota 2: FAC! mrds foranrdemmbn Ihacma. Nrm}‘Com Includawmlcllondoonslrdowlﬂrgamﬂman Hata
Reatic |5 defrad as plus dhidad by NI and Fess and C: [ Mots B G422 and Cests 207 CEA tarmination. Unadjusted Effidenay Ratio
was 5T, and Unacjusted Costs was USFB45.4 milian. For addkional datal on caloulstions please rafar o tha AFRS | Source: My,




Sustained Growth in Both Net Income and Adjusted Net Income

Net Income (ussMM)

Adj. Net Income (MM 395.8
Ad). Mat Incoma Margin (51 %

Adjusted NetIncome YoY:
+87% FXN

4427 5625 5922 6101
16% 20% 209 20%
YoY: 85%
FXN

Q423

Mots 1: d i U3 ollers and h n Fer addtional detal

- 5534 3, 5526 —

Net Income
Margin
)

Q124 Q224 Q324 Q424

cakculations plamse rafer to th IS Sourcs: o

Q4'24
Credit Underwriting




Delinquency Ratios Tracking Expectations

15-20 NPLs

Brazil Consumer Cradit Portfolio

44
2% 40% 41%

3.9% 3.0% 3.0% 37% 37%
25%
12% 13%
BBt 08 R 8 10 05 P & '&‘Vo‘ﬁ'&fﬂ'ﬂ&'ﬂ.{f?&’f’ﬁvﬁj g o
FaFoeded oo’

Mats : Includas bcth credit card ard lending f5mal ard Mad
kincing fram 340+ days to T+ dys. Figuras scrakler this change. Our wrtacff

Emupﬂ:u\ Nm 2 WLsa normrfumhg Ioun Nm'.l ] GE‘ZZ wa naMmmd d

90+ NPLs

Brazil Consumar Cradit Portfolic

5.0% BA%5.1%

B1X 51% .0

4.9%
45%

3.0% 3.0% e

@D D B 48 18 0 8 D D D @ri‘q;v,..;b Pk fﬂ'ﬁ%&"éﬁ’&f’gﬁ’ﬁ’ Pl

F e g feac)

dokege Fer raacieny of th | cash flaws of NPLs adirg 4 bl s @

mtadfor&mloﬂk Ewna N

NPL Ratios Over IEP Balance Imply Stable Credit Risk Through the

Product Cycle

15-20 NPLs Over |IEP Balance

Brazil Consumer [EP

19.9%

Q0+ NPLs Over |EP Balance

Brazil Consumer IEP

36.8% 3E5L

s fi\“f\“bd} R G S T o A G R i I v S o
d{P" d\d“%d’ G"‘é\e”’cf’o"‘d‘eﬁé’e"‘ Lo e Sl S U= e e Ve S e e e e
Wots 1:Includas cracit sird reveling, aredt card firancing, Wots 2: 167" standh £ and scccures for & balanzas mokdin Wota 3: TEL' Fourth @uartar 2024 Reswlty @

3
& 8 nanparferming lcan. Nete & b GE22, we reviewsd snd changed cur wiiteat! methodolagy far resavery of the o o e of L g from ursscured lending from 320+ cays to [20r dare, s coniicr 1his chargs. Our wrfi-aff matheclotoge for crodt cards

rarmained unchanged st 250+ days. Nots & Infermatian presanted far Brazi anly. Source: .




Frictionless Renegotiation Experience Helps Limit Impact on Risk

Renegotiated Balance (us$en) Coverage Ratio & NPLs of Renegotiated Balance (%)

Brazil Credit Portfolic

[ Renegotisted Betore 15 Days Overdus
[l Renegotisted Betwesn 158 70 Days Cver
[l Reneqctist=d Atter 90 Dsys Overdus

— % Renegotisted Over Towl Balrce,

Nn3x N3 LOB.5% — Cowersge Ratlo 70+ NFLs
[ = vPL o+

Q22 Q222 Q@3F22 Q422 Q123 Q2 QI23 Q423 Q124 Q224 QI2L Q424 Qrz  Qzz Q@322 Q422 Q123 Q2 QI3 Q423 Q24 Q2 Q324 Q4%

Wots T: inzhudes both eredi card and persenal ioans. Nots 2 Tha Rfcrmation prasanted i for Brazi anly, Nots % In 0272, witta-aff v far recovary of Fiows of NPLs arking leana from 340+ days fo 120+ Fourtt T 24 Roauly @
days. Figuras ceniider this chinga, DLr wrte-aH mathodklogy fr crodit arck remained urcharyged xt 330+ days. Notsd: NPL b 2 nanparfceming lcan. Sourna: Hu

Risk-Adjusted NIM Performance Reflecting Portfolio Growth and
Reduction in Cost of Risk

Credit Loss Allowance (ussmm) & Risk Adj. NIM (%)

830.7

Risk Ad]

NIM

()

. ! ! " .
Q423 Q124 Q2'24 Q324 Q424
Hote 1: TLA stands ermdk Loss ananxDﬁnia: Mote 2 ‘Risk 4. NIM' stands for Risk Adpustad Mat Interast Margin, ks annuslized, m:cicdmwmidhgwwalmwast Incomnal net of CLA (Credit Loss Aliowancs) by Intersst Eaming Assats dafined as the following avarags F i3 arte 24 Rasult @
agiens ot far vaks assat a1 far valua D at cenitral banks;vi Cradn Card Interast saming portfolie; vi) Loans to customens (gross); v
Interbank. tll\Othar thar a amortized cost; lndx.lSa:umai Hote 3: ThalmumquLAnmh\sdwthsCmdanwamns\ufRawwmw Source: Hu.




Nu has Shown Superior Credit Underwriting Across Risk Scores for
Credit Cards

NPL 90+ By Risk Band — U

Defined by Risk Score Market

om0 w00

e — J—
9% i B3I I
275% 2% 33
22%
Jan 23 Sep 24 Jan 23 Sep 24 Jan 23 Sep 24

50110 600 60110700 70110 1,000

3% 0O7%

Jan 23 Sep 24 Jan 23 Sep 24 Jan 23 Sap 24
Mots 1: Credit card delinguancy ratas rafier ta tha NPL #0+ of tha portfolio ik each month, whera NFL 30+ 15 dafired as tha sum of ding with at lasst past due far 90 days, dhided by the tatdl credit baknoe of tha pertfclic. Note 2: Tha Risk Score cormas pands = ; s - @
te tha ratig assigr quifax | Bea Wistaat i date. Mets 3:'NPL' & whara 2 barewer & 50 days past dua. Mots & Al data presant 15 far Brazl only. Seurce: My, Equifax| Boa Wista.

Wrapping Up




Looking Ahead i}
Three Act Strategy *lR . e

Act |: Building the Largest and Most
Loved Retail Banking Franchise in LatAm

ae
0000000 OGOS
000000000
2000080000

Act ll: Expand Beyond Financial Services

Act lll: A Global Al-Driven Digital Banking
Model




NuU

appendix

Purchase Volume Growth Remains Strong YoY

Purchase Volume (Us$BN) Purchase Volume per Customer uss)

. FXNUSS
[l Frepaid/Debit Carda YoY:20% month For constant risk mix analysis, please refer to Adj. Purchase Volume slida
[ credirt caras FXN
> e

Credit Card: 20% FXN
Prapaid/Dabit Card: 18% FXN

AN 313 o
N, 313 P 309

o Q4'24
Q4" 0 Q4
23 Q124 Q324 24 Mertta 1 5 @ 13 17 21 25 29 33 37 41 45 49 53 57 &1 &5 &9 73 77 81 85 89
himmnmnusddh—mdmhmﬂ Purehans Voima por Custorrar oan X Nt busl. For sdtirs el on coloubtions leus sfr 1 the wasns Hon FRS Prarcil oo e bota 2t roankhly
tomer purchase vakme of the periad diided by tha mumber of months oF il s tha mverage of tharumbar eurth @uarter 2024 Result @
it khmqhwrclld!t clabit and pre-paid asrdy; It dasa not inakuds athar

memrcmnnhbqnmngcrhmdmwm ndhnmh—n&mmﬁramnnh-mﬁhmnmjlln.xh.mh-wL definad ﬂnbmdvdun
paymant or Wi Seursa:Nu.




Consistent Growth and ARPAC Acceleration Across All Cohorts
Adjusted By Constant Risk Mix

Adj. Purchase Volume (USS) Adj. ARPAC (USS)
par Custorner

FINUSS RNUSS

manth/  Brall Only month' Brazil Only
oustomar ‘austomar

$400

Q4'24 Q4'24

s
s 1 5 9 B 17 21 25 29 33 37 &1 45 49 53 57 61 &5 69 73 77 &1 85 89
1 5 9 13 17 21 25 29 33 37 &1 45 49 53 57 &1 &5 69 73 77 81 85 89

Mots % Amounts e presantad on an FX neutral basks. For additional detal on calouations pleass refar 1o tha appandic NonIFRS Financlal Hota 2: Al rumbarn for Brazil anly. Mota 3. mix &8 dafined o constant waight of initial risk.
Ibands scroes all cohorts using G117 e bose, Sourse: Nu.

Comfortable Capital and Liquidity Positions

Capital Position (USSBn) Liquidity Position (US$Bn)

m Nu Holdings Cash &

Equivalants LDR
mCapital Excess 9%
B Capital Raquiramant
L 2.16x
2.1
1.2
20
Capital in our Geos Mu Holdings Interast Earning Portfolio Total Deposits
Hots1: cormider the Capitsl Ade: Ratio (CAR) of 875X, apphoable e by w3 of Desember 2024, according Mo, 200022 M consider tha MCAR required for s SOFPO type &, equvdert o @
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Formation Ratios Tracking Expectations

NPL Formation

Brazil Consumer Credit Portfolio

Stage 3 Formation

Brazil Consumer Credit Portfolio
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Coverage Ratios Reflect NPL Dynamics

Coverage Ratio Over Total Balance

Brazil Consurmer Credit Portfolio
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Portfolio Growth Continues to be the Main Factor of Provision

Balance Increase

Provisions Bridge (Us$MM, FxN)
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Loan Portfolio (FX Neutral) (2/2)
Steady Credit Book Expansion
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Non-IFRS Financial Measures and Reconciliations

This presentation includes financial measures defined as “non-IFRS financial measures” by the SEC, including: Adjusted Net Income and certain FX Neutral measures
and provides reconciliations to the most directly comparable IFRS financial measure. A non-IFRS financial measure is generally defined as a numerical measure of
historical or future financial performance or financial position that purports to measure financial performance but excludes or includes amounts that would not be
so adjusted in the most comparable IFRS measure. These non-IFRS financial measures are in addition to, and not a substitute for or superior to, measures of financial
performance prepared in accordance with IFRS.

Adjusted Net Income Is defined as profit (loss) attributable to shareholders of the parent company for the period, adjusted for the expenses and allocated tax
effects on share-based compensation.

Adjusted Net Income is presented because management believes that this non-IFRS financial measure can provide useful information to Investors, securities
analysts and the public in their review of the operating and financial performance of the Company, although it is not calculated in accordance with IFRS or any other
generally accepted accounting principlas and should not be consideraed as a measure of performance in isolation. Nu also uses Adjusted Net Income as a key
profitability measure to assess the performance of the business. Nu believes Adjusted Net Income is useful to evaluate operating and financial performance for the
following reasons:

» Adjusted Net Income is widely used by investors and securities analysts to measure a company's operating performance without regard to items that can vary
substantially from company to company and from peried to period, depending on their accounting and tax methods, the book value and the market value of their
assets and liabilities, and the method by which their assets were acquired; and

+ Non-cash equity grants made to executives, employees or consultants at a certain price and paint in time, and their hedge accounting effects for the corporate
tax and social wages and their income tax effects, do not necessarily reflect how the business is performing at any particular time and the related expenses (and
their subject impacts in the market value of assets and liabilities) are not key measures of core operating performance.

Adjusted Met Income is not a substitute for Net Income, which is the IFRS measure of earnings. Additionally, the calculation of Adjusted Net Income (Loss) may be
different from the calculation used by other companies, including competitors in the technology and financial services industries, because other companies may
not calculate these measures in the same manner as we do, and therefore, measure may not be comparable to those of other companies.




Non-IFRS Financial Measures and Reconciliations

Adjusted Net Income

Nu Holdings - Consolidated
For the three months ended December 31, For the year ended December 31,
2023 2024 3

Adjusted Net Income (US$ million) 2024 202

Profit attributable to shareholders of the parent company

552.6 340.9 1.972.1 1.030.6
Share-based compensation £8.0 650 408.2 28073
Allocated tax effects on share-based compensation (21.4) (215) (157.3) B9.7)
Hedge of the tax effects on share-based compensation 10.0 5.5) (35.5) 3E37)
Adjusted Net Income for the period £10.1 395.8 2,207.5 1,196.5

Sourca: Hu.

Non-IFRS Financial Measures and Reconciliations

Q4'22 and FY 22 Metrics adjusted by the CSA cancellation

Nu Holdings - Consolidated December 31, 2022

USS million As presented in the financial CSA termination As presented in the earnings
statements adjustment presentation

Net inceme (loss) - for the three-month period ended (297.6) 356.6 58.0

Netincome (loss) - for the year ended (364.6) 355.6 (9.7

Costs — for the three-menth peried endad (849.4) 3556 (494.0)

Total operating expenses - for the three-menth period ended (800.1) 355.6 (444.5)

Total operating expenses - for the year ended (1.972.0) 3554 (1.616.4)

Nu Holdings - Consolidated December 31, 2022

Calculated using financial CSA termination As presented in the earnings

statements adjustment presentation

Efficiency ratic — for the three-month peried ended 81.5% (34.1)% 47.4%

Mots 1 Efficisncy Ratke 15 defired s Totl Blus Experass by Feas and I Nota 2: C: luch d

: Sourcs: Hu




Non-IFRS Financial Measures and Reconciliations

Equity and Annualized ROE/Adjusted ROE

USS million Reconciliation - ROE

Total equity at the end of the period/year 64064 6,802.7 69234 7.644.3 76471 6,406.4 7.644.3
Net Income for the period/year 360.9 378.8 4872 553.4 B552.6 1.030.5 19721
Adjusted Net Income for the period/fyear 3095.8 442.7 6625 592.2 6101 11965 2,207.5
Annualized ROE 23% 23% 28% 30% 29% 18% 28Y%
Annualized Adjusted ROE 26% 27% 33% I3% 32% 21% 3%

Mota 1: ‘RICE stands for Ratum on Equty. It s snnualzed, Soures: Nu

Non-IFRS Financial Measures and Reconciliations

FX Neutral measures are prepared and presented to eliminate the effact of foreign exchange, or “FX," volatility between the comparison periods, allowing
management and Investors to evaluate financial performance despite variations In fareign currency exchange rates, which may not be indicative of core
operating results and business outlook.

FX Neutral measures are presented because management believes that these non-IFRS financial measures can provide useful information to investors,
securities analysts and the public in their review of operating and financial performance, although they are not calculated in accordance with IFRS or any
ather generally acceptad accounting principles and should not be considerad as a measure of performance in isolation.

The FX Neutral measures were calculated to present what such measures in preceding periods would have been had exchange rates remained stable from
these preceding periods until the date of the Company's most recent financial information.

The FX Neutral measures for the three months ended December 31, 2023 were calculated by multiplying the as reported amounts of Adjusted Net Income
and the key businass metrics for such period by the average Brazilian reals / U.S. dollars exchange rate for the three months ended December 31, 2023
(RS4.9383 to US$1.00) and using such results to re-translate the corresponding amounts back to U.S. dollars by dividing them by the average Brazilian
reais/|).S. dollars exchange rate for the three months ended December 31, 2024 (R$5.9773 to US$1.00), so as to present what certain of statement of profit
and loss amounts and key business metrics would have been had exchange rates remained stable from this past period until the three months ended
December 31, 2024.

The average Brazilian reais/U.S. dollars exchange rates were calculated as the average of the month-end rates for each month in the three months ended
December 31, 2024 and 2023 as reported by Bloomberg.

FX Neutral measures for deposits and interest-earning portfolio were calculated by multiplying the as reported amounts as of each date, by the spot
Brazilian reais/lU.S. dollars exchange rates as of each date and using such results to re-translate the corresponding amounts back to U.S. dollars by dividing
them by using the spot rate as of December 31, 2024 (R$6.1736 to USS1.00) so as to present what these amounts would have been had exchange rates been
the same on December 31, 2023. The Brazilian reais/U.S. dollars exchange rates were calculated using rates as of such dates as reported by Bloomberg.




Non-IFRS Financial Measures and Reconciliations

FX Rates - On a monthly basis, Nu translates its subsidiaries figures from their individual functional currency into Nu Holdings functional currency, the U.S. Dollars
("US$"), following the requirements of IAS 21 "The Effects of Changes in Foreign Exchange Rates". The functional currency of the Brazilian operating entities is the
Brazilian Real ("RS"), of the Mexican entities is the Mexican Peso ("MXN"), and of the Colombian entities is the Colombian Peso ("COP').

As of January 31, 2024, Income statement figures were divided by the average FX Rate of the month (RS 4.9157, MXN 17.0776 and COP 3,919.7314 to USS 1.00) and
balance sheet figures were divided by the last price FX rate of the month (RS 4.9554, MXN 17.2133 and COP 3,915.9800 to US$ 1.00).

As of February 29, 2024, income statement figures were divided by the average FX Rate of the month (R$ 4.9632, MXN 17,0855 and COP 3,930.5262 to US$ 1.00)
and balance sheet figures were divided by the last price FX Rate of the month (RS 4.9703, MXN 17.0542 and COP 3,926.0500 to USS$ 1.00).

As of March 31, 2024, income statement figures were divided by the average FX Rate of the month (RS 4.9797, MXN 16.7634 and COP 3,901.2955 to USS 1.00) and
balance sheet figures were divided by the last price FX Rate of the month (RS 5.0145, MXN 16.5586 and COP Z,859.4300 to USS 1.00).

As of April 30, 2024, Income statement figures were divided by the average FX Rate of the month (RS 5.1267, MXN 16.7992 and COP 3 ,866.3541 to USS$ 1.00) and
balance sheet figures were divided by the last price FX Rate of the month (R$ 5.1936, MXN 17.1402 and COP 3,921.7400 to USS$ 1.00).

As of May 31, 2024, income statement figures were divided by the average FX Rate of the month (RS 5.1256, MXN 16.8084 and COP 3,846.1114 to USS$ 1.00) and
balance sheet figures were divided by the last price FX Rate of the month (RS 5.2459, MXN 17.0119 and COP 2,868.1900 to USS$ 1.00).

As of June 30, 2024, Income statement figures were divided by the average FX Rate of the month (RS 5.3968, MXN 182429 and COP 4,063.0875 to USS$ 1.00) and
balance sheet figures were divided by the last price FX Rate of the month (R$ 5.5941, MXN 18.3183 and COP 4,148.6800 to USS 1.00).

As of July 31, 2024, income statement figures were divided by the average FX Rate of the month (RS 5.5439, MXN 18.1169 and COP 4,034.8924 to USS$ 1.00) and
balance sheet figures were divided by the last price FX Rate of the month (R$ 5.6505, MXN 18.4170 and COP 4,064.4600 to USS 1.00).

Non-IFRS Financial Measures and Reconciliations

As of August 31, 2024, iIncome statement figures were divided by the average FX Rate of the month (RS 5.5539, MXN 19.1871 and COP 4,070.7200 to US$ 1.00) and
lralance sheet figures were divided by the last price FX Rate of the month (R$ 5.6075, MXN 19.7282 and COP 4,177.5300 to USS 1.00).

As of September 30, 2024, income statement figures were divided by the average FX Rate of the month (RS 5.5408, MXN 19.6054 and COP 4,191.7043 to US$ 1.00)
and balance sheet figures were divided by the last price FX Rate of the month (R$ 5.4500, MXN 19,6915 and COP 4,204.3400 to USS$ 1.00).

As of October 31, 2024, income statement figures were divided by the average FX Rate of the month (R$ 5.6241, MXN 12.7000 and COP 4,268.0491to USS$ 1.00) and
balance sheet figures were divided by the last price FX Rate of the month (RS 5.7874, MXN 20.0275 and COP 4,426.2900 to US$ 1.00).

As of November 30, 2024, income statement figures were divided by the average FX Rate of the month (R$ 5.8053, MXN 20.3132 and COP 4 412.0130 to USS 1.00)
and balance sheet figures were divided by the last price FX Rate of the month (RS 5.9710, MXN 20.3759 and COP 4,432.9700 to USS 1.00).

As of December 31, 2024, income statement figures were divided by the average FX Rate of the month (RS 6.1085, MXN 20.2479 and COP 4,386.4271 to US$ 1.00)
and balance sheet figures were divided by the last price FX Rate of the month [R$ 6.1736, MXN 208272 and COP 4,405.6300 to USS$ 1.00).

Equity figures are translated using the FX Rate on the date of each transaction.
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SIGNATURES
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