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PART I. FINANCIAL INFORMATION

 

Item 1. Financial Statements
 

 

FRONTIER COMMUNICATIONS PARENT, INC. AND SUBSIDIARIES
CONSOLIDATED BALANCE SHEETS

($ in millions and shares in thousands, except for per-share amounts)
 
 

 

   (Unaudited)    
   June 30, 2023  December 31, 2022  
 ASSETS        
 Current assets:        

 Cash and cash equivalents  $

 
          

           662
 $

          
           322

 

 Short-term investments   

 
          

           575
  

          
           1,750

 

 

Accounts receivable, less allowances of $
          
           30
           and $
          
           47
          , respectively   

 
          

           431
  

          
           438

 

 Prepaid expenses   

 
          

           71
  

          
           57

 

 Income taxes and other current assets   

 
          

           22
  

          
           30

 

  Total current assets   

 
          

           1,761
  

          
           2,597

 
        

 Property, plant and equipment, net   

 
          

           13,353
  

          
           11,850

 

 Other intangibles, net   

 
          

           3,746
 

          
           3,906

 

 Other assets   

 
          

           290
  

          
           271

 

  Total assets  $

 
          

           19,150
 $

          
           18,624

 
        
 LIABILITIES AND EQUITY       
 Current liabilities:       

 Long-term debt due within one year  $

 
          

           15
 $

          
           15

 

 Accounts payable   

 
          

           1,161
  

          
           1,410

 

 Advanced billings   

 
          

           200
  

          
           194

 

 Accrued other taxes   

 
          

           122
  

          
           137

 

 Accrued interest   

 
          

           124
  

          
           104

 

 Pension and other postretirement benefits   

 
          

           39
 

          
           39

 

 Other current liabilities   

 
          

           406
  

          
           396

 

 Total current liabilities   

 
          

           2,067
  

          
           2,295

 
        

 Deferred income taxes   

 
          

           563
  

          
           558

 

 Pension and other postretirement benefits   

 
          

           976
  

          
           1,044

 



 Other liabilities   

 
          

           523
  

          
           483

 

 Long-term debt   

 
          

           9,829
  

          
           9,110

 

 Total liabilities   

 
          

           13,958
  

          
           13,490

 
        
 Equity:       

 

Common stock, $
          
           
            0.01
           
           par value (
          
           
            1,750,000
           
           authorized shares, 
          
           
            245,744
           
                

 

 and 
          
           
            245,021
           
           shares issued and outstanding at June 30, 2023 and       

  December 31, 2022, respectively)   

 
          

           2
  

          
           2

 

 Additional paid-in capital   

 
          

           4,242
  

          
           4,198

 

 Retained earnings   

 
          

           856
  

          
           855

 

 Accumulated other comprehensive income, net of tax   

 
          

           92
  

          
           79

 

  Total equity   

 
          

           5,192
  

          
           5,134

 

 Total liabilities and equity  $

 
          

           19,150
 $

          
           18,624

 
         

 
The accompanying Notes are an integral part of these unaudited Consolidated Financial Statements.
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PART I. FINANCIAL INFORMATION (Continued)
 

FRONTIER COMMUNICATIONS PARENT, INC. AND SUBSIDIARIES
CONSOLIDATED STATEMENTS OF OPERATIONS

 ($ in millions and shares in thousands, except for per-share amounts)
(Unaudited)

 
 

   For the three months ended  For the six months ended  
   June 30,  June 30,  
   2023  2022  2023  2022  
               

 Revenue  $

          
           1,449

 $

 
          

           1,459
            $

          
           2,889

 $

 
          

           2,906
            

           
 Operating expenses:          

 Cost of service   

          
           528

  

 
          

           546
             

          
           1,070

  

 
          

           1,099
            

 Selling, general, and administrative expenses   

 
          

           428
  

 
          

           427
             

 
          

           845
  

 
          

           862
            

 Depreciation and amortization   

          
           354

  

 
          

           290
             

          
           684

  

 
          

           574
            

 Restructuring costs and other charges   

          
           24

  

 
          

           30
             

          
           32

  

 
          

           84
            

 Total operating expenses   

 
          

           1,334
  

 
          

           1,293
            

 
          

           2,631
  

 
          

           2,619
            

           
           

 Operating income   

 
          

           115
  

 
          

           166
             

 
          

           258
  

 
          

           287
            

           

 Investment and other income, net (See Note 10)   

 
          

           32
  

 
          

           122
             

 
          

           34
  

 
          

           199
            

 Interest expense   

(
          

           149
          )  

 (
          

           118
          )  

(
          

           290
          )  

 (
          

           221
          ) 

           

 Income (loss) before income taxes   

 (
          

           2
          )  

 
          

           170
             

 
          

           2
  

 
          

           265
            

 Income tax expense    -  

 
          

           69
             

 
          

           1
  

 
          

           99
            

           

 Net (loss) income  $

 (
          

           2
          ) $

 
          

           101
            $

 
          

           1
 $

 
          

           166
            

           
 Basic net (loss) earnings per share          

 attributable to Frontier common shareholders  $

 (
          

           0.01
          ) $

 
          

           0.41
            $

 
          

           0.00
 $

 
          

           0.68
            

           
 Diluted net (loss) earnings per share          

 attributable to Frontier common shareholders  $

 (
          

           0.01
          ) $

 
          

           0.41
            $

 
          

           0.00
 $

 
          

           0.68
            

           

 Total weighted average shares outstanding - basic   

          
           245,474

  

 
          

           244,723
             

          
           245,285

  

 
          

           244,592
            

           

 Total weighted average shares outstanding - diluted   

          
           245,474

  

 
          

           244,723
             

 
          

           246,517
  

 
          

           244,831
            

               
 

The accompanying Notes are an integral part of these unaudited Consolidated Financial Statements.
 

​ 
2

 



 
 

 



 
 
 

 
PART I. FINANCIAL INFORMATION (Continued)

 
FRONTIER COMMUNICATIONS PARENT, INC. AND SUBSIDIARIES

CONSOLIDATED STATEMENTS OF COMPREHENSIVE INCOME
 ($ in millions)
(Unaudited)

 
 

   For the three months ended  For the six months ended  
   June 30,  June 30,  
   2023  2022  2023  2022  
               

 Net (loss) income  $

 (
          

           2
          ) $

 
          

           101
            $

 
          

           1
 $

 
          

           166
           

 

 Other comprehensive income, net of tax   

 
          

           9
  

 
          

           4
             

 
          

           13
  

 
          

           2
           

 

               

 Comprehensive income  $

 
          

           7
 $

 
          

           105
            $

 
          

           14
 $

 
          

           168
           

 

               
 

The accompanying Notes are an integral part of these unaudited Consolidated Financial Statements.
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PART I. FINANCIAL INFORMATION (Continued)

 
FRONTIER COMMUNICATIONS PARENT, INC. AND SUBSIDIARIES

CONSOLIDATED STATEMENTS OF EQUITY 
 ($ in millions and shares in thousands)

(Unaudited)
 

                   
                   
  For the six months ended June 30, 2023  
             Accumulated     
       Additional     Other    
  Common Stock  Paid-In  Retained  Comprehensive  Total  
  Shares  Amount  Capital  Earnings  Income  Equity  

Balance at January 1, 2023  

 
          

           245,021
 $

 
          

           2
 $

 
          

           4,198
 $

 
          

           855
 $

 
          

           79
 $

 
          

           5,134
 

Stock plans, net  

 
          

           211
   -  

 
          

           22
   -   -  

 
          

           22
 

Net income   -   -   -  

 
          

           3
   -  

 
          

           3
 

Other comprehensive                   

income, net of tax   -   -   -   -  

 
          

           4
  

 
          

           4
 

Balance at March 31, 2023  

 
          

           245,232
 $

 
          

           2
 $

 
          

           4,220
 $

 
          

           858
 $

 
          

           83
 $

 
          

           5,163
 

Stock plans, net  

 
          

           512
   -  

 
          

           22
   -   -  

 
          

           22
 

Net loss   -   -   -  

 (
          

           2
          )   -  

 (
          

           2
          ) 

Other comprehensive                  

income, net of tax   -   -   -   -  

 
          

           9
  

 
          

           9
 

Balance at June 30, 2023  

 
          

           245,744
 $

 
          

           2
 $

 
          

           4,242
 $

 
          

           856
 $

 
          

           92
 $

 
          

           5,192
 

                   
 

                   
                   
  For the six months ended June 30, 2022  
             Accumulated     
       Additional     Other    
  Common Stock  Paid-In  Retained  Comprehensive  Total  
  Shares  Amount  Capital  Earnings  Income  Equity  

Balance at January 1, 2022  

 
          

           244,416
 $

 
          

           2
 $

 
          

           4,124
 $

 
          

           414
 $

 
          

           60
 $

 
          

           4,600
 

Stock plans, net  

 
          

           60
   -  

 
          

           15
   -   -  

 
          

           15
 

Net income   -   -   -  

 
          

           65
   -  

 
          

           65
 

Other comprehensive                   

loss, net of tax   -   -   -   -  

 (
          

           2
          )  

 (
          

           2
          ) 

Balance at March 31, 2022  

 
          

           244,476
 $

 
          

           2
 $

 
          

           4,139
 $

 
          

           479
 $

 
          

           58
 $

 
          

           4,678
 

Stock plans, net  

 
          

           493
   -  

 
          

           13
   -   -  

 
          

           13
 

Net income   -   -   -  

 
          

           101
   -  

 
          

           101
 

Other comprehensive                   

income, net of tax   -   -   -   -  

 
          

           4
  

 
          

           4
 

Balance at June 30, 2022  

 
          

           244,969

 $

 
          

           2

 $

 
          

           4,152

 $

 
          

           580

 $

 
          

           62

 $

 
          

           4,796

 
                   

 
 
 

The accompanying Notes are an integral part of these unaudited Consolidated Financial Statements.
​
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PART I. FINANCIAL INFORMATION (Continued)
FRONTIER COMMUNICATIONS PARENT, INC. AND SUBSIDIARIES

CONSOLIDATED STATEMENTS OF CASH FLOWS
 ($ in millions)
(Unaudited)

     

   
For the six months ended 

​June 30,  
   2023  2022  
         
 Cash flows provided from (used by) operating activities:        

 Net Income  $

          
           1

 $

          
           166

 
 Adjustments to reconcile net income to net cash provided from (used by) operating activities:      

 Depreciation and amortization   

          
           684

  

          
           574

 

 Stock-based compensation expense   

          
           51

  

          
           35

 

 Lease Impairment   -   

          
           44

 

 Amortization of premium   

(
          

           15
          )   

(
          

           14
          )  

 Bad debt expense   

          
           16

  

          
           14

 

 Other adjustments   

          
           2

  

          
           1

 

 Deferred income taxes   -   

          
           93

 

 Change in accounts receivable   

(
          

           9
          )   

          
           24

 

 Change in long-term pension and other postretirement liabilities   

(
          

           51
          )   

(
          

           242
          )  

 Change in accounts payable and other liabilities   

(
          

           12
          )   

          
           77

 

 

Change in prepaid expenses, income taxes, and other assets

  

(
          

           2
          )   

(
          

           15
          )  

 Net cash provided from operating activities   

          
           665

  

          
           757

 
       
 Cash flows provided from (used by) investing activities:      

 Capital expenditures   

(
          

           2,211
          )   

(
          

           1,088
          )  

 Purchase of short-term investments   

 (
          

           575
          )   

 (
          

           2,600
          )  

 Sale of short-term investments   

 
          

           1,750
  

 
          

           300
 

 Proceeds on sale of assets   

 
          

           4
  

 
          

           1
 

 Other   -   

          
           2

 

 Net cash (used by) investing activities   

(
          

           1,032
          )   

(
          

           3,385
          )  

       
 Cash flows provided from (used by) financing activities:      

 Long-term debt principal payments   

(
          

           8
          )   

(
          

           7
          )  

 Proceeds from long-term debt borrowings   

          
           750

  

          
           1,200

 



 Financing costs paid   

(
          

           13
          )   

(
          

           17
          )  

 Finance lease obligation payments   

(
          

           12
          )   

(
          

           10
          )  

 Taxes paid on behalf of employees for shares withheld   

(
          

           7
          )   

(
          

           7
          )  

 Other   

(
          

           3
          )   

(
          

           1
          )  

 Net cash provided from financing activities   

          
           707

  

          
           1,158

 
       

 
Increase (Decrease) in cash, cash equivalents, and 
 restricted cash   

          
           340

  

(
          

           1,470
          )  

 Cash, cash equivalents, and restricted cash at January 1,   

          
           322

  

          
           2,178

 

 Cash, cash equivalents, and restricted cash at June 30,  $

          
           662

 $

          
           708

 
       
 Supplemental cash flow information:      
 Cash paid during the period for:      

 Interest  $

          
           314

 $

          
           198

 

 
Income tax payments, net

 $

          
           1

 $

          
           9

 
 

The accompanying Notes are an integral part of these unaudited Consolidated Financial Statements.
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PART I. FINANCIAL INFORMATION (Continued)
FRONTIER COMMUNICATIONS PARENT, INC. AND SUBSIDIARIES

 (Unaudited)
 
 

(1)  Summary of Significant Accounti ng Policies : 
 

a)  Basis of Presentation and Use of Estimates :
Frontier Communications Parent, Inc. and its subsidiaries are referred to as “we,” “us,” “our,” “Frontier,” or the “Company” in this report. Our 
interim unaudited consolidated financial statements have been prepared in accordance with accounting principles generally accepted in the 
United States of America (GAAP) and should be read in conjunction with the consolidated financial statements and notes included in our 
Annual Report on Form 10-K for the year ended December 31, 2022. All significant intercompany balances and transactions have been 
eliminated in consolidation. These interim unaudited consolidated financial statements include all adjustments (consisting of normal recurring 
accruals) considered necessary, in the opinion of Frontier’s management, to present fairly the results for the interim periods shown. Revenues, 
net income, and cash flows for any interim periods are not necessarily indicative of results that may be expected for the full year. 
 
We operate in 
       
        one
        reportable segment. Frontier provides both regulated and unregulated voice, data and video services to consumer, business, and 
wholesale customers and is typically the incumbent voice services provider in its service areas. Certain reclassifications of prior period 
balances have been made to conform to the current period presentation. For our interim financial statements as of and for the period ended 
June 30, 2023, we evaluated subsequent events and transactions for potential recognition or disclosure through the date that we filed this 
Form 10-Q with the Securities and Exchange Commission (“SEC”).
 
The preparation of our interim financial statements in conformity with GAAP requires management to make estimates and assumptions that 
affect (i) the reported amounts of assets and liabilities at the date of the financial statements, (ii) the disclosure of contingent assets and 
liabilities, and (iii) the reported amounts of revenue and expenses during the reporting period. Actual results may differ from those estimates. 
Estimates and judgments are used when accounting for the application of allowance for credit losses, asset impairments, indefinite-lived 
intangibles, depreciation and amortization, income taxes, and pension and other postretirement benefits, among others. 
 

b)  Revenue Recognition :
Revenue for data and Internet services, voice services, video services, and switched and non-switched access services is recognized as 
services are provided to customers. Services that are billed in advance include monthly recurring network access services (including data 
services), special access services, and monthly recurring voice, video, and related charges. Revenue is recognized by measuring progress 
toward the complete satisfaction of our performance obligations. The unearned portion of these fees is deferred as a component of “Advanced 
billings” on our consolidated balance sheet and recognized as revenue over the period that the services are provided. Services that are billed 
in arrears include non-recurring network access services (including data services), switched access services, and non-recurring voice and 
video services. The earned but unbilled portion of these fees is recognized as revenue in our consolidated statements of operations and 
accrued in “Accounts receivable” on our consolidated balance sheet in the period that services are provided. Excise taxes are recognized as a 
liability when billed.
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PART I. FINANCIAL INFORMATION (Continued)
FRONTIER COMMUNICATIONS PARENT, INC. AND SUBSIDIARIES

 (Unaudited)
 
 

Satisfaction of Performance Obligations
We satisfy our obligations to customers by transferring goods and services in exchange for consideration received from the customer. The 
timing of our satisfaction of the performance obligation may differ from the timing of the customer’s payment. 
 
Bundled Service and Allocation of Discounts
When customers purchase more than one service, revenue for each is determined by allocating the total transaction price based upon the 
relative stand-alone selling price of each service. We frequently offer service discounts as an incentive to customers, which reduce the total 
transaction price. Any incentives which are considered cash equivalents (e.g. gift cards) that are granted will similarly result in a reduction of 
the total transaction price. Cash equivalent incentives are accounted for on a portfolio basis and are recognized in the month they are awarded 
to customers. 

 
Customer Incentives
In the process of acquiring and/or retaining customers, we may issue a variety of incentives aside from service discounts or cash equivalent 
incentives. Those incentives that have stand-alone value (e.g. gift cards not considered cash equivalents or free goods/services) are 
considered separate performance obligations. While these incentives are free to the customer, a portion of the consideration received from the 
customer is ascribed to them based upon their relative stand-alone selling price. These types of incentives are accounted for on a portfolio 
basis with both revenue and expense recognized in the month they are awarded to the customer. The earned revenue associated with these 
incentives is reflected in “Other” revenue while the associated costs are reflected in “Cost of services”.
 
Upfront Fees
All non-refundable upfront fees assessed to our customers provide them with a material right to renew; therefore, they are deferred by creating 
a contract liability and amortized into “Data and Internet service revenue” for fees charged to our wholesale customers and “Other revenue” for 
fees charged to all other customers over the average customer life using a portfolio approach. 

 
Customer Acquisition Costs
Sales commission expenses are recognized as incurred. According to ASC 606, incremental costs in obtaining a contract with a customer are 
deferred and recorded as a contract asset if the period of benefit is expected to be greater than one year. For our retail customers, this period 
of benefit has been determined to be less than one year. As such, we applied the practical expedient that allows such costs to be expensed as 
incurred.
 
Taxes, Surcharges and Subsidies
We collect various taxes, Universal Service Funds (“USF”) surcharges (primarily federal USF), and certain other surcharges from our 
customers and subsequently remits these taxes to governmental authorities. 
 
In June 2015, we accepted the FCC offer of support to price cap carriers under the Connect America Fund (“CAF”) Phase II program, which 
was intended to provide long-term support for broadband build commitments in high cost unserved or underserved areas. We recognized 
FCC’s CAF Phase II subsidies into revenue on a straight-line basis over the seven-year funding term which ended on December 31, 2021. 
The FCC is reviewing carriers’ CAF II program completion data, and if the FCC determines that we did not satisfy certain applicable CAF 
Phase II requirements, we could be required to return a portion of the funds previously received and may be subject to certain other 
requirements and obligations. We have accrued an amount for any potential shortfall in the household build commitment that we deem to be 
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PART I. FINANCIAL INFORMATION (Continued)
FRONTIER COMMUNICATIONS PARENT, INC. AND SUBSIDIARIES

 (Unaudited)
 
 

probable and reasonably estimated, and we do not expect that any amounts of funds that may need to be returned will be material. 
 
In May 2022, we accepted the FCC offer under the Rural Digital Opportunity Fund (“RDOF”) Phase I program, which provides funding over a 
ten-year period to support the construction of broadband networks in rural communities across the country. We accepted $
       
        37
        million in annual support through 2032 in return for our commitment to make broadband available to households within the RDOF eligible 
areas. We will recognize the FCC’s RDOF Phase I subsidies into revenue on a straight-line basis over the ten-year funding term which will end 
March 31, 2032. We are required to complete the RDOF deployment by December 31, 2028. Thereafter, the FCC will review carriers’ RDOF 
program completion data, and if the FCC determines that we did not satisfy applicable FCC RDOF requirements, we could be required to return 
a portion of the funds previously received and may be subject to certain other requirements and obligations. 

 
c)  Cash Equivalents :

We consider all highly liquid investments with an original maturity of three months or less to be cash equivalents. These amounts could 
represent cash collateral required for certain Letter of Credit obligations and utility vendors. We did not have any restricted cash as of June 30, 
2023 or December 31, 2022. 
 

d)  Short-Term Investments :
Given the long-term nature of our fiber build, we have invested cash into short-term investments to improve interest income while preserving 
funding flexibility. 
 
As of June 30, 2023, short-term investments of $
       
        575
        million are comprised of term deposits earning interest in excess of traditional bank deposit rates, maturing between July 10, 2023, and 
August 24, 2023, and placed with banks with A-1/P-1 or equivalent credit quality. These short-term investments are in scope of ASC 320, 
Investments - Debt Securities. The short-term investments’ original maturity is greater than 90 days but less than one year, and they are 
classified as held to maturity, recorded as current assets, and are accounted for at amortized cost.
 

e)  Definite and Indefinite Lived Intangible Assets: 
Intangible assets are initially recorded at estimated fair value. Customer relationship intangibles have been established for business and 
wholesale customers. These intangibles are amortized on a straight-line basis over their assigned useful lives of between  11 and  16 years. 
Additionally, trademark and tradename assets established upon emergence are amortized on a straight-line basis over  5 years. We review 
such intangible assets annually, or more often if indicators of impairment arise, to determine whether there is evidence that indicates an 
impairment condition may exist that would necessitate a change in useful life and a different amortization period.
 

f)  Lease Accounting: 
We determine if an arrangement contains a lease at inception. Right-of-use (ROU) assets represent our right to use an underlying asset for the 
lease term and lease liabilities represent our obligation to make lease payments arising from the lease. Operating and Finance lease ROU 
assets and liabilities are recognized at commencement date based on the present value of lease payments over the lease term. As most of our 
leases do not provide an implicit rate, we use our incremental borrowing rate based on the information available at commencement date in 
determining the present value of lease payments. The operating and finance lease ROU asset also includes any lease payments made and 
excludes lease incentives. Our lease terms used in accounting for leases may reflect options to extend or terminate the lease when it is 
reasonably certain that we will exercise that option. Lease expense for operating leases is recognized on a straight-line basis over the lease 
term. ROU assets for operating leases are recorded to “Other Assets”, and the related liabilities recorded to “Other current liabilities”, and 
“Other liabilities” on our consolidated balance sheets. Assets subject to finance leases are included in “Property, Plant & 
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PART I. FINANCIAL INFORMATION (Continued)
FRONTIER COMMUNICATIONS PARENT, INC. AND SUBSIDIARIES

 (Unaudited)
 
 

Equipment”, with corresponding liabilities recorded to “Other current liabilities”, and “Other liabilities” on our consolidated balance sheets. 
 
We assess potential impairments to our leases annually, or as indicators exist, if indicators of impairment arise to determine whether there is 
evidence that indicate an impairment condition may exist. We continue to review our real estate portfolio and, during the first quarter of 2022, 
determined to either terminate or market for sublease certain facilities leases, which triggered an impairment of $
       
        44
        million for our finance and operating lease assets recorded as restructuring charges and other costs. See Note 9 for further details.
 

g)  Going Concern:
In accordance with the requirements of Accounting Standards Update (“ASU”) 2014-15, “Presentation of Financial Statements Going Concern 
(ASU 2014-15)”, and ASC 205, “Presentation of Financial Statements”, we have the responsibility to evaluate at each reporting period, 
including interim periods, whether conditions and/or events raise substantial doubt about our ability to meet our future financial obligations. In 
its evaluation for this report, management considered our current financial condition and liquidity sources, including current funds available, 
forecasted future cash flows and our conditional and unconditional obligations due within one year following the date of issuance of this 
Quarterly Report on Form 10-Q. 

 
We believe we have the ability to meet our obligations for at least one year from the date of issuance of this Form 10-Q. Accordingly, the 
accompanying consolidated financial statements have been prepared assuming that we will continue as a going concern and contemplate the 
realization of assets and the satisfaction of liabilities in the normal course business.
 

h)  Property, Plant and Equipment:
Property, plant, and equipment are stated at original cost, including capitalized interest, or fair market value as of the date of acquisition for 
acquired properties. Maintenance and repairs are charged to operating expenses as incurred. The gross book value of routine property, plant 
and equipment retirements is charged against accumulated depreciation.
 

i)  Impairment of Long-Lived Assets and Long-Lived Assets to Be Disposed Of:
We review long-lived assets to be held and used, including customer lists and property, plant and equipment, and long-lived assets to be 
disposed of for impairment whenever events or changes in circumstances indicate that the carrying amount of such assets may not be 
recoverable. Recoverability of assets to be held and used is measured by comparing the carrying amount of the asset to the future 
undiscounted net cash flows expected to be generated by the asset. Recoverability of assets held for sale is measured by comparing the 
carrying amount of the assets to their estimated fair market value. If any assets are considered to be impaired, the impairment is measured by 
the amount by which the carrying amount of the assets exceeds the estimated fair value. Also, we periodically reassess the useful lives of our 
long-lived assets to determine whether any changes are required.
 

j)  Income Taxes and Deferred Income Taxes:
We file a consolidated federal income tax return. We utilize the asset and liability method of accounting for income taxes. Under the asset and 
liability method, deferred income taxes are recorded for the tax effect of temporary differences between the financial statement basis and the 
tax basis of assets and liabilities using tax rates expected to be in effect when the temporary differences are expected to reverse.
 
We recognize deferred tax assets to the extent that we believe that these assets are more likely than not to be realized. In making such a 
determination, we consider all available positive and negative evidence, including future reversals of existing taxable temporary differences, 
tax-planning strategies, and results of recent operations. If we determine that we are not able to realize a portion of our net deferred tax assets 
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in the future, we would make an adjustment to the deferred tax asset valuation allowance, which would increase the provision for income 
taxes.

 
The tax effect of a change in tax law or rates included in income tax expense from continuing operations includes effect of changes in deferred 
tax assets and liabilities initially recognized through a charge or credit to other comprehensive income (loss). The residual tax effects typically 
are released when the item giving rise to the tax effect is disposed of, liquidated, or terminated. 
 

k)  Stock Plans:
We have various stock-based compensation plans. Awards under these plans are granted to eligible employees and directors. Awards may be 
made in the form of restricted stocks, restricted stock units, incentive stock options, non-qualified stock options, stock appreciation rights or 
other stock-based awards, including awards with performance, market, and time-vesting conditions.

 
The compensation cost recognized is based on awards ultimately expected to vest. GAAP requires forfeitures to be estimated and revised, if 
necessary, in subsequent periods if actual forfeitures differ from those estimates.
 

(2)  Recent Accounting Pronouncements:
 
There have been no recent accounting pronouncements or changes in accounting pronouncements during the six months ended June 30, 2023, as 
compared to the recent accounting pronouncements described in the Company’s Annual Report on Form 10-K for the fiscal year ended December 
31, 2022, that are of significance or potential significance to the Company.
 

 
(3)  Revenue Recognition :

 
We categorize our products, services and other revenues into the following categories:
 
Data and Internet services include broadband services for consumer and business customers. We provide data transmission services to high 
volume business customers and other carriers with dedicated high capacity circuits (“non-switched access”) including services to wireless 
providers (wireless backhaul);
 
Voice services include traditional local and long-distance wireline services, Voice over Internet Protocol (VoIP) services, as well as a number of 
unified messaging services offered to our consumer and business customers. Voice services also include the long-distance voice origination and 
termination services that we provide to our business customers and other carriers;
 
Video services include revenues generated from services provided directly to consumer customers as linear terrestrial television services, through 
various satellite providers, and through partnerships with over-the-top (OTT) video providers. Video services also includes pay-per-view revenues, 
video on demand, equipment rentals, and video advertising. We have made the strategic decision to limit sales of new traditional TV services, 
focusing on our broadband products and OTT video options;
 
Other customer revenue includes switched access revenue, rents collected for colocation services, and revenue from other services and fees. 
Switched access revenue includes revenues derived from allowing other carriers to use our network to originate and/or terminate their local and 
long-distance voice traffic (switched access). These services are primarily billed on a minutes-of-use basis applying tariffed rates filed with the FCC 
or state agencies; and
 
Subsidy and other regulatory revenue includes revenues generated from cost subsidies from state and federal authorities, including the CAF II 
and RDOF. 

10
 
 

 
 



 
 

PART I. FINANCIAL INFORMATION (Continued)
FRONTIER COMMUNICATIONS PARENT, INC. AND SUBSIDIARIES

 (Unaudited)
 
 

 
The following tables provide a summary of revenues, by category:
 

   
For the three months ended 

​June 30,  
For the six months ended 

​June 30,  
 ($ in millions)  2023  2022  2023  2022  
               

 Data and Internet services  $

 
            

             880
 $

 
            

             847
              $

 
            

             1,742
 $

 
            

             1,683
              

 Voice services   

 
            

             347
  

 
            

             381
               

 
            

             703
  

 
            

             767
              

 Video services   

 
            

             112
  

 
            

             134
               

 
            

             229
  

 
            

             271
              

 Other   

 
            

             89
  

 
            

             80
               

 
            

             172
  

 
            

             163
              

 Revenue from contracts with customers (1)   

 
            

             1,428
  

 
            

             1,442
               

 
            

             2,846
  

 
            

             2,884
              

 Subsidy and other revenue   

 
            

             21
  

 
            

             17
               

 
            

             43
  

 
            

             22
              

 Total revenue  $

 
            

             1,449
 $

 
            

             1,459
              $

 
            

             2,889
 $

 
            

             2,906
              

               

   
For the three months ended 

​June 30,  
For the six months ended 

​June 30,  
 ($ in millions)  2023  2022  2023  2022  
               

 Consumer  $

 
            

             775
 $

 
            

             791
              $

 
            

             1,536
 $

 
            

             1,567
              

 Business and wholesale   

 
            

             653
  

 
            

             651
               

 
            

             1,310
  

 
            

             1,317
              

 Revenue from contracts with customers (1)   

 
            

             1,428
  

 
            

             1,442
               

 
            

             2,846
  

 
            

             2,884
              

 Subsidy and other revenue   

 
            

             21
  

 
            

             17
               

 
            

             43
  

 
            

             22
              

 Total revenue  $

 
            

             1,449
 $

 
            

             1,459
              $

 
            

             2,889
 $

 
            

             2,906
              

               
(1) Includes lease revenue of $

       
        15
        million and $
       
        30
        million for the three and six months ended June 30, 2023, and $
       
        16
        million and $
       
        32
        million for the three and six months ended June 30, 2022, respectively.

 
The following is a summary of the changes in the contract liabilities:
 

 
   Contract Liabilities  
 ($ in millions)  Current  Noncurrent  
         

 Balance at December 31, 2022  $

 
            

             27
 $

 
            

             17
              

 Revenue recognized included in opening contract balance   

 (
            

             23
            )  

 (
            

             6
            ) 

 Credits granted, excluding amounts recognized as revenue   

 
            

             23

  

 
            

             11

 



 Reclassified between current and noncurrent   

 
            

             4
  

 (
            

             4
            ) 

 Balance at June 30, 2023  $

 
            

             31
 $

 
            

             18
 

         
         
   Contract Liabilities  
 ($ in millions)  Current  Noncurrent  
         

 Balance at December 31, 2021  $

 
            

             27
              $

 
            

             11
              

 Revenue recognized included in opening contract balance   

 (
            

             20
            )  

 (
            

             5
            ) 

 Credits granted, excluding amounts recognized as revenue   

 
            

             18
               

 
            

             11
              

 Reclassified between current and concurrent   

 
            

             2
               

 (
            

             2
            ) 

 Balance at June 30, 2022  $

 
            

             27
              $

 
            

             15
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The unsatisfied obligations for retail customers consist of amounts in advance billings, which are expected to be earned within the following 
monthly billing cycle. Unsatisfied obligations for wholesale customers are based on a point-in-time calculation and determined by the number of 
circuits provided and the contractual price. These wholesale customer obligations change from period to period based on new circuits added as 
well as circuits that are terminated.
 
The following table includes estimated revenue expected to be recognized in the future related to performance obligations that are unsatisfied (or 
partially unsatisfied) at the end of the reporting period:
 

      
 ($ in millions)  Revenue from contracts with customers  

 2023 (remaining six months)  $

 
            

             394
 

 2024   

 
            

             285
 

 2025   

 
            

             156
 

 2026   

 
            

             60
 

 2027   

 
            

             11
 

 Thereafter   

 
            

             6
 

  Total  $

 
            

             912
 

      
( 4)  Accounts Receivable :

 
The components of accounts receivable, net are as follows:

 
         
    ($ in millions)  June 30, 2023  December 31, 2022  

 
Retail and wholesale  

$

            
             398 

$

            
             416 

 
Other               

             63              
             69 

 
Less: Allowance for doubtful accounts   

(
            

             30
            )

  
(

            
             47

            )
 

 
Accounts receivable, net  

$

            
             431 

$

            
             438 

       

We maintain an allowance for credit losses based on the estimated ability to collect accounts receivable. The allowance for credit losses is 
increased by recording an expense for the provision for bad debts for retail customers, and through decreases to revenue at the time of billing for 
wholesale customers. The allowance is decreased when customer accounts are written off, or when customers are given credits. 
The provision for bad debts was $
      
       16
       million and $
      
       14
       million for the six months ended June 30, 2023 and 2022, respectively. 
 
In accordance with ASC 326, we performed calculations to estimate expected credit losses, utilizing rates that are consistent with our write offs (net 
of recoveries) because such events affect the entity’s loss given default experience.
 
Activity in the allowance for credit losses for the six months ended June 30, 2023 was as follows: 
 

 ($ in millions)   

 Balance at December 31, 2022 $

            
             47  

  Provision for bad debt  

            
             16  



 
 Amounts charged to revenue

 

            
             7  

  Write offs charged against the allowance  

(
            

             40
            )

 

 Balance at June 30, 2023 $

            
             30  
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( 5)  Property, Plant and Equipment :
 
 Property, plant and equipment, net is as follows:

       
 ($ in millions)  June 30, 2023  December 31, 2022  

 
Property, plant and equipment  

$

 
            

             15,180 
$

            
             13,186 

 
Less: Accumulated depreciation   

 (
            

             1,827
            )

  
(

            
             1,336

            )
 

 
Property, plant and equipment, net  

$

 
            

             13,353
 

$

            
             11,850

 

       
 

Depreciation expense is principally based on the composite group method. Depreciation expense was as follows: 
 

  
 For the three months ended 

​June 30,
 For the six months ended 

​June 30,
 

 ($ in millions)  2023  2022  2023  2022  
               

 Depreciation expense
 

$

 
            

             273  
$

 
            

             211
             

 
$

 
            

             523  
$

 
            

             414
             

 

               
 
As of June 30, 2023, our materials and supplies were $
      
       596
       million, as compared to $
      
       546
       million as of December 31, 2022. Components of this include fiber, network electronics, and customer premises equipment. 
 
During the six months ended June 30, 2023, our capital expenditures were $ 
      
       2,211
       million which included a decrease of $ 
      
       218
       million due to changes in accounts payable from December 31, 2022. As of June 30, 2023 there was $ 
      
       764
       million in accounts payable associated with capital expenditures. For the six months ended June 30, 2023, we had capitalized interest of $ 
      
       39
       million. 

 
(6) Intangibles: 
 

We consider whether the carrying values of finite-lived intangible assets and property plant and equipment may not be recoverable or whether the 
carrying value of certain indefinite-lived intangible assets were impaired. There was no impairment of either intangibles or property plant and 
equipment as of June 30, 2023 and 2022.

 
The balances of these assets as of June 30, 2023 and December 31, 2022 was as follows:

       
   June 30, 2023  December 31, 2022  

  
 

Gross Carrying  Accumulated  Net Carrying  Gross Carrying  Accumulated  Net Carrying  
 ($ in millions)  Amount  Amortization  Amount  Amount  Amortization  Amount  
                 
 Intangibles:             

 
Customer Relationships - Business  

$

 
            

             800
             

 
$

 (
            

             158
            )

 
$

 
            

             642
             $

 
            

             800
             

 
$

 (
            

             121
            )

 
$

 
            

             679
              

 
Customer Relationships - Wholesale   

 
            

             3,491
             

  
 (

            
             472

            )
  

 
            

             3,019
             

 
 

            
             3,491

             
  

 (
            

             364
            )

  
 

            
             3,127

              

 
Trademarks & Tradenames   

 
            

             150
             

  
 (

            
             65

            )
  

 
            

             85
             

 
 

            
             150

             
  

 (
            

             50
            )

  
 

            
             100

              

 

Total other intangibles  
$

 
            

             4,441
              $

 (
            

             695
            ) $

 
            

             3,746
             $

 
            

             4,441
              $

 (
            

             535
            ) $

 
            

             3,906
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Amortization expense was as follows:

  
 For the three months ended 

​June 30,
 For the six months ended

 June 30,
 

 ($ in millions)  2023  2022  2023  2022  
               

 Amortization expense
 

$

 
            

             81  
$

 
            

             79
             

 
$

 
            

             161  
$

 
            

             160
             

 

               
We amortize our intangible assets on a straight-line basis, over the assigned useful lives of  16 years for our wholesale customer relationships,  11
years for our business customer relationships, and  five years for our trademarks and tradenames.

 
(7)  Fair Value of Financial Instruments :

 
The following table summarizes the carrying amounts and estimated fair values for total long-term debt at June 30, 2023 and December 31, 2022. 
For the other financial instruments including cash, short-term investments, accounts receivable, accounts payable and other current liabilities, the 
carrying amounts approximate fair value due to the relatively short maturities of those instruments.
 
The fair value of our total long-term debt is estimated based upon quoted market prices at the reporting date for those financial instruments.

     
  June 30, 2023  December 31, 2022
             
($ in millions)   Carrying Amount   Fair Value   Carrying Amount   Fair Value
             

Total debt  $

 
            

             9,705
 $

 
            

             8,544
 $

 
            

             8,963
 $

 
            

             8,079

         
 
(8) Long-Term Debt: 

 
The activity in long-term debt is summarized as follows: 

               
               

 
   

  
For the six months ended

June 30, 2023     
      Principal        
   January 1,  Payments  New  June 30,  
 ($ in millions)  2023  and Retirements  Borrowings  2023  
                    

 Secured debt issued by Frontier
 

$

            
             8,113

 

$

 (
            

             8
            )

 

$

            
             750

 

$

 
            

             8,855

 Secured debt issued by subsidiaries
 

 

            
             100

  
-
 

 
-
  

            
             100

 Unsecured debt issued by subsidiaries
 

 

            
             750

 

 
-
 

 
-
 

 

            
             750

 Principal outstanding

 

$

            
             8,963

 

$

 (
            

             8
            )

 

$

            
             750

 

$

 
            

             9,705

                 

 Less: Debt Issuance Costs
 

 

(
            

             28
            )

        

 

 (
            

             37
            )

 Less: Current Portion
 

 

(
            

             15
            )

        

 

(
            

             15
            )

 Plus: Unamortized fair value adjustments (1)
 

 

            
             190

       

 

 
            

             176

 Total Long-term debt

 

$

            
             9,110

        

$

 
            

             9,829

                     
 

(1) Upon emergence, we adjusted the carrying value of our debt to fair value. The adjustment consisted of the elimination of the existing unamortized debt issuance costs and 
unamortized discounts and recording a balance of $
       
        236
        million as a fair value adjustment. The fair value accounting adjustment is being amortized into interest expense using the effective interest method.

 

​ 
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Additional information regarding our senior unsecured debt, senior secured debt, and subsidiary debt at June 30, 2023 and December 31, 2022 is 
as follows:
 

              
   June 30, 2023   December 31, 2022  
   Principal  Interest   Principal  Interest  
 ($ in millions)  Outstanding  Rate   Outstanding  Rate  
              
 Secured debt issued by Frontier             

 
Term loan due 10/8/2027  

$

            
             1,442 9.000% (Variable)   

$

 
            

             1,450
             

 8.500% (Variable)
 

 
First lien notes due 10/15/2027  

 

            
             1,150             

             5.875
            %

  
 

 
            

             1,150
             

             
             5.875

            %  

 
First lien notes due 5/1/2028  

 

            
             1,550             

             5.000
            %

  
 

 
            

             1,550
             

             
             5.000

            %  

 
First lien notes due 5/15/2030  

 

            
             1,200             

             8.750
            %

  
 

 
            

             1,200
             

             
             8.750

            %  

 
First lien notes due 3/15/2031  

 

            
             750             

             8.625
            %

  
  -

 
-  

 
Second lien notes due 5/1/2029  

 

            
             1,000             

             6.750
            %

  
 

 
            

             1,000
             

             
             6.750

            %  

 
Second lien notes due 11/1/2029  

 

            
             750             

             5.875
            %

  
 

 
            

             750
             

             
             5.875

            %  

 
Second lien notes due 1/15/2030  

 

            
             1,000             

             6.000
            %

  
 

 
            

             1,000
             

             
             6.000

            %  

 
IDRB due 5/1/2030  

 

            
             13             

             6.200
            %

  
 

 
            

             13
             

             
             6.200

            %  

 
Total secured debt issued by Frontier  

 

            
             8,855    

 

 
            

             8,113
             

  
 

             
 Secured debt issued by subsidiaries            

 
Debentures due 11/15/2031  

 

            
             100             

             8.500
            %

  
 

 
            

             100
             

             
             8.500

            %  

 
Total secured debt issued by subsidiaries  

 

            
             100 

  
 
 

 
            

             100
             

 
  

             
 Unsecured debt issued by subsidiaries            

 
Debentures due 5/15/2027  

 

            
             200             

             6.750
            %

  
 

 
            

             200
             

             
             6.750

            %  

 
Debentures due 2/1/2028  

 

            
             300             

             6.860
            %

  
 

 
            

             300
             

             
             6.860

            %  

 
Debentures due 2/15/2028  

 

            
             200

 

            
             6.730

            %  
 
 

 
            

             200
             

             
             6.730

            %  

 
Debentures due 10/15/2029  

 

            
             50             

             8.400
            %

  
 

 
            

             50
             

             
             8.400

            %  

 

Total unsecured debt issued by 
 subsidiaries  

 

            
             750    

 

 
            

             750
             

  
 

             

 Principal outstanding  $

            
             9,705

 

            
             6.977
            % (1)

  $

 
            

             8,963
             

 
            

             6.760
            % (1)

 
              

(1) Interest rate represents a weighted average of the stated interest rates of multiple issuances.
 
Summaries of our various credit and debt agreements, including our credit agreements and the indentures for our senior secured notes, including 
our first lien notes and second lien notes, are contained in our Annual Report on Form 10-K. The summaries below and in our Form 10-K do not 
purport to be complete and are qualified in their entirety by reference to the respective agreements filed as an Exhibit to our Annual Report on Form 
10-K.
 
Credit Facilities and Term Loans 
 
Revolving Facility 
On March 8, 2023, Frontier Holdings entered into an amendment to its Revolving Facility, which, among other things, (i) extends the maturity with 
respect to the commitments of certain revolving lenders (in addition to certain amendments to springing maturity provisions); (2) amends the 
financial maintenance covenant for the benefit of the Revolving Facility by increasing the maximum first lien leverage ratio thereunder to 
      



       3.50
      :1.00, with step-downs to: (a) 
      
       3.25
      :1.00 in 2026; and (b) 
      
       3.00
      :1.00 in 2027 and continuing thereafter; and (3) provides for certain amendments to debt incurrence and other restrictive covenants.
 
The $
      
       900
       million Revolving Facility will be available on a revolving basis until April 30, 2025 and with respect to certain lenders currently representing $
      
       850
       million thereunder, the maturity date of the Revolving Facility will be the earliest of (a) April 30, 2028, (b) 91 days prior to the maturity date of 
the term loan facility, (c) unless such notes have been repaid and/or redeemed in full, the date that is 91 days prior to the stated maturity date of 
our 
      
       5.875
      % First Lien Notes due 2027, and (d) unless such notes have been repaid and/or redeemed in full, the date that is 91 days prior to the stated 
maturity date of our 
      
       5.000
      % First Lien Notes due 2028.
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At Frontier’s election, the determination of interest rates for the Revolving Facility is based on margins over the alternate base rate or over Secured 
Overnight Financing Rate (“SOFR”). The interest rate margin with respect to any SOFR loan under the Revolving Facility is 
      
       3.50
      % or 
      
       2.50
      % with respect to any alternate base rate loans, with a 
      
       0
      % SOFR floor.
 
Subject to customary exceptions and thresholds, the security package under the Revolving Facility includes pledges of the equity interests in 
certain of our subsidiaries, which is currently limited to certain specified pledged entities and substantially all personal property of Frontier Video, 
which same assets also secure our First Lien Notes. The Revolving Facility is guaranteed by the same subsidiaries that guarantee the First Lien 
Notes. After giving effect to approximately $
      
       236
       million of letters of credit previously outstanding, we have $
      
       664
       million of available borrowing capacity under the Revolving Facility. 
 
Senior Secured Notes
 
First Lien Notes due 2031
On March 8, 2023, our consolidated subsidiary Frontier Communications Holdings, LLC (“Frontier Holdings”) issued $
      
       750
       million aggregate principal amount of 
      
       8.625
      % first lien secured notes due 2031 (the “First Lien Notes due 2031”) in an offering pursuant to exemptions from the registration requirements 
of the Securities Act of 1933, as amended (the “Securities Act”). We intend to use the net proceeds of the offering to fund capital investments and 
operating costs arising from our fiber build and expansion of our fiber customer base, and for general corporate purposes.
 
The First Lien Notes due 2031 are secured by a first-priority lien, subject to permitted liens, by all the assets that secure the issuer’s obligations 
under its senior secured credit facilities and existing senior secured notes. The First Lien Notes due 2031 were issued pursuant to an indenture, 
dated as of March 8, 2023, by and among Frontier Holdings, the guarantors party thereto, the grantor party thereto, Wilmington Trust, National 
Association, as trustee and JPMorgan Chase Bank, N.A., as collateral agent.
 
Fiber Securitization Transaction
On August 1, 2023, we announced that Frontier Issuer LLC (“Frontier Issuer”), our limited-purpose, bankruptcy remote, subsidiary priced $
      
       1.6
       billion of aggregate principal amount of secured fiber network revenue term notes consisting of $
      
       1.119
       billion 
      
       6.60
      % Series 2023-1, Class A-2 term notes, $
      
       155
       million 
      
       8.30
      % Series 2023-1, Class B term notes and $
      
       312
       million 
      
       11.50
      % Series 2023-1, Class C term notes, each with an anticipated repayment term of  five years (collectively, the “Notes”). Collectively, the Notes 
have a weighted average yield of approximately 
      
       8.797
      %. The Notes will be secured by certain of Frontier’s fiber assets and associated customer contracts in the Dallas metropolitan area and 
constitute the first offering of green bonds by a Frontier subsidiary. We expect the Notes transaction to close on or around August 8, 2023, subject 
to satisfaction of various closing conditions. There can be no assurance regarding the timing of closing or that the sale of the Notes will be 
completed.

In connection with the offering of the Notes, Frontier Issuer entered into a commitment for a $
      
       500
       million variable funding note facility with a delayed draw feature, subject to leverage tests and other customary drawing conditions. 

 
(9)  Restructuring and Other Charges:

 
Restructuring and other charges consists of severance and employee costs related to workforce reductions. 
 
During the six month period ended June 30, 2023, we incurred $
      
       32



       million in restructuring charges and other costs consisting of $
      
       33
       million of severance and employee costs resulting from workforce reductions, and $
      
       1
       million of income related to other restructuring activities. Of the $
      
       33
       million in severance and employee costs, 
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approximately $
      
       23
       million related to the second quarter of 2023, as a result of larger workforce reductions during such quarter. 

During the six month period ended June 30, 2022, we incurred $
      
       84
       million in restructuring charges and other costs consisting of $
      
       44
       million of lease impairment costs from the strategic exit of certain facilities, $
      
       32
       million of severance and employee costs resulting from workforce reductions, and $
      
       8
       million of costs related to other restructuring activities. Of the $
      
       32
       million in severance and employee costs, approximately $
      
       26
       million related to the second quarter of 2022, as a result of larger workforce reductions.

As part of Frontier’s cost reduction strategy, certain real estate leases will not be retained, or will be marketed for sublease. We evaluated the 
related right-of-use assets and other lease related assets for impairment under ASC 360. In connection with this analysis, we reassessed our 
leased real estate asset groups and estimated the fair value of the office space to be subleased under current market conditions. Where the 
carrying values of individual asset groups exceeded their fair values, an impairment charge was recognized for the difference.

The following is a summary of the changes in the liabilities established for restructuring and other related programs:

     
 ($ in millions)    
     

 Balance at January 1, 2023  $

            
             9

 

 Severance expense   

 
            

             33
 

 Other income   

 (
            

             1
            ) 

 Cash payments during the period   

 (
            

             21
            ) 

 Balance at June 30, 2023  $

 
            

             20
 

 
(10) Investment and Other Income:

 
The following is a summary of the components of Investment and Other Income:
 

   
For the three months ended 

​June 30,  
For the six months ended 

​June 30,  
 ($ in millions)  2023  2022  2023  2022  
               

 Interest and dividend income  $

 
            

             17
 $

            
             6

 $

 
            

             38
 $

            
             8

 

 Pension benefit   

 
            

             5
  

            
             25

  

 
            

             9
  

            
             50

 

 OPEB costs   

 (
            

             2
            )  

(
            

             5
            )  

 (
            

             5
            )  

(
            

             8
            ) 

 OPEB remeasurement gain (loss)   

 
            

             12
  

            
             96

  

 (
            

             8
            )  

            
             150

 

 All other, net    -  -  
 -

  

(
            

             1
            ) 

 Total investment and other income, net  $

 
            

             32
 $

            
             122

 $

 
            

             34
 $

            
             199

 
               

 
In the first half of 2023, Frontier amended the medical coverage for certain postretirement benefit plans, which resulted in an $
      



       8
       million net remeasurement loss for the first half of 2023. The net loss was comprised of a loss of $
      
       20
       million in the first quarter offset by a remeasurement gain of $
      
       12
       million in the second quarter, primarily due to discount rate changes. Refer to Note 15 for further details.
 
Pension and OPEB benefit (cost) consist of interest income (costs), expected return on plan assets, amortization of prior service (costs) and 
recognition of actuarial (gain) loss. Service cost components of pension and OPEB benefit costs are included in “Selling, general, and 
administrative expenses” on our consolidated statements of operations. 

17
 
 

 
 



 
 

PART I. FINANCIAL INFORMATION (Continued)
FRONTIER COMMUNICATIONS PARENT, INC. AND SUBSIDIARIES

 (Unaudited)
 
 

 
 

(11)  Stock Plans : 
 

Frontier Communications Parent, Inc. has one stock-based compensation plan under which grants are made and awards remain outstanding: the 
2021 Management Incentive Plan (the “2021 Incentive Plan”). The 2021 Incentive Plan permits stock-based awards to be made to employees, 
directors, or consultants of the Company or its affiliates, as determined by the Compensation and Human Capital Committee of the Board. Under 
the 2021 Incentive Plan, 
      
       15,600,000
       shares of common stock have been reserved for issuance. Equity awards have been issued in the form of time-based restricted stock units 
(RSUs) and performance-based stock units (PSUs). As of June 30, 2023, approximately 
      
       4,180,000
       shares were available to grant under the 2021 Incentive Plan. 

 
Restricted Stock Units
The following summary presents information regarding unvested RSUs outstanding under the 2021 Incentive Plan:
 

     Weighted     
     Average    
    Number of   Grant Date  Aggregate  
   Shares  Fair Value  Fair Value  
   (in thousands)  (per share)  (in millions)  

 
Balance at January 1, 2023              

             2,514 
$

            
             25.78 

$

            
             64

 

 
Restricted stock units granted 

 

 
            

             1,315 
$

            
             23.41 

$

 
            

             25
 

 
Restricted stock units vested

 

 (
            

             1,118
            )

 
$

            
             25.73 

$

 (
            

             21
            ) 

 
Restricted stock units forfeited

 

 (
            

             141
            )

 
$

            
             25.19 

   

 
Balance at June 30, 2023  

 
            

             2,570 
$

            
             24.63 

$

 
            

             48
 

          
 

For purposes of determining compensation expense, the fair value of each RSU grant is based on the closing price of our common stock on the 
date of grant. The non-vested RSUs granted in 2021, 2022, and 2023 generally vest, and are expensed, on a ratable basis over  three years from 
the grant date of the award. Total remaining unrecognized compensation cost associated with unvested RSU awards that is deferred at June 30, 
2023 was $
      
       55
       million and the weighted average vesting period over which this cost is expected to be recognized is approximately  2 years. 

 
None of the RSU awards may be sold, assigned, pledged, or otherwise transferred, voluntarily or involuntarily, by the employees until the 
applicable time-based restrictions lapse, subject to limited exceptions. Compensation expense, including compensation related to non-employee 
directors, recognized in “Selling, general, and administrative expenses”, of $
      
       19
       million for both the six month-periods ended June 30, 2023, and 2022, respectively, have been recorded in connection with RSUs. 
 
Performance Stock Units
Under the 2021 Incentive Plan, a target number of performance units (“PSU”) have been awarded to applicable participants with respect to three-
year performance periods (each a “Measurement Period”). The performance metrics under the 2021, 2022, and 2023 PSU awards consist of 
targets for (1) Adjusted Fiber EBITDA, (2) Fiber Locations Constructed and (3) Expansion Fiber Penetration. In addition, there is an overall relative 
total shareholder return (“TSR”) modifier, which is based on our total return to stockholders over the Measurement Period relative to the S&P 400 
Mid Cap Index. Each performance metric is weighted 
      
       33.3
      %, and targets for each metric are set for each of the  three years during the Measurement Period. Achievement of the metrics will be 
measured separately on a cumulative basis for each performance metric, and the number of awards earned will be determined at the end of the 
three-year Measurement Period based on actual performance relative to the 
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FRONTIER COMMUNICATIONS PARENT, INC. AND SUBSIDIARIES

 (Unaudited)
 
 

targets of each performance metric, plus the effect of the TSR modifier. The payout of the 2021 PSUs can range from 
      
       0
      % to a maximum award payout of 
      
       300
      % of the target PSUs. The payout of the 2022 and 2023 PSUs can range from 
      
       0
      % to a maximum award payout of 
      
       200
      % of the target PSUs. 

 
The number of PSU awards earned at the end of a Measurement Period may be more or less than the number of target PSUs granted as a result 
of performance. An executive must maintain a satisfactory performance rating during the Measurement Period and, except for limited 
circumstances, must be employed by Frontier upon determination in order for the award to vest. The Compensation and Human Capital Committee 
will determine the number of PSUs earned for the Measurement Period in the first quarter of the year following the end of the Measurement 
Period. PSU awards, to the extent earned, will be paid out in the form of common stock on a 
      
       one
      -for-one basis. 

 
Under ASC 718, Stock Based Compensation Expense, a grant date, and the fair value of a performance award are determined once the targets 
are finalized. For the 2021, 2022 and 2023 PSU awards, targets for all of the metrics have been fully set for each performance period and the 
related expense will be amortized over the appropriate performance period.
 
The following summary presents information regarding PSU awards as of June 30, 2023, and changes during the six months then ended with 
regard to PSUs awarded under the 2021 Incentive Plan:
 

      Weighted   
      Average   
    Number of   Award Date   
    Shares   Fair Value   
   (in thousands)   (per share) (1)   

 Balance at January 1, 2023  

            
             3,485

 $

            
             25.62

 

 Target performance shares awarded, net  

            
             1,037

 $

            
             24.39

 

 Target performance shares forfeited  

(
            

             31
            ) $

            
             25.82  

 Balance at June 30, 2023  

            
             4,491

 $

            
             25.34

 
         
         
 (1) Represents the weighted average of the closing price of our stock on the date of the awards.   
         
         

For purposes of determining compensation expense, the fair value of each PSU award is estimated based on the closing price of a share of our 
common stock on the date of the grant, adjusted to reflect the fair value of the relative TSR modifier. For the six months ended June 30, 2023, and 
2022, we recognized net compensation expense, reflected in “Selling, general, and administrative expenses,” of $
      
       31
       million and $
      
       16
       million, respectively, related to PSU awards. 
 
Non-Employee Directors
Compensation expense related to the board of directors, recognized in “Selling, general, and administrative expenses”, was $ 
      
       1
       million for the six months ended June 30, 2023. 
 

 

​ 
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(12) Income Taxes: 

 
The following is a reconciliation of the provision for income taxes computed at the federal statutory rate to income taxes computed at the effective 
rates:

         

   
For the three months ended 

​June 30,  
For the six months ended 

​June 30,  
   2023  2022  2023  2022  
               

 Consolidated tax provision at federal statutory rate  

            
             21.0

%  

            
             21.0

%  

            
             21.0

%  

            
             21.0

%  
 State income tax provisions, net of federal          

  income tax benefit  

(
            

             32.8
            )  

            
             15.0

  

            
             57.2

  

            
             12.0

  

 Changes in certain deferred tax balances  -  

            
             1.7

  -  

            
             1.1

  

 Sec. 162(f) nondeductible penalties  

(
            

             6.3
            )  

-
  -  -  

 Tax reserve adjustment  -  

            
             0.3

  

(
            

             3.8
            )  

            
             0.4

  

 Tax Credit  -  

(
            

             0.6
            )  

            
             7.6

  

(
            

             0.8
            )  

 Sec.162(m) - nondeductible Executive Compensation  

 (
            

             0.2
            )  

            
             2.4

  

(
            

             22.2
            )  

            
             3.2

  

 All other, net  

 
            

             0.1
  

            
             0.8

  

 (
            

             0.5
            )  

            
             0.5

  

 Effective tax rate  

(
            

             18.2
            )%  

            
             40.6

%  

            
             59.3

%  

            
             37.4

%  
               

Frontier considered positive and negative evidence in regard to evaluating certain state deferred tax assets during the second quarter of 2023, 
including the development of recent years of pre-tax book losses. On the basis of this evaluation, a valuation allowance of $
      
       33
       million ($
      
       26
       million net of federal benefit) was recorded as of June 30, 2023. 
 
The Inflation Reduction Act was signed into law on August 16, 2022. The law contains numerous changes to tax laws effective January 1, 2023. 
The Company evaluated the effects and does not believe the Company will be materially impacted by the Inflation Reduction Act.   
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(13) Net (Loss) Earnings Per Share:

 
The reconciliation of the net (loss) income per common share calculation is as follows:
 

 ($ in millions and shares in thousands, except per share amounts)
For the three months ended 

​June 30,  
For the six months ended 

​June 30,  
  2023  2022  2023  2022  
 Net (loss) income used for basic and diluted earnings             
 per share:             
 Total basic net (loss) income             

 attributable to Frontier common shareholders $

 (
            

             2
            ) $

 
            

             101
              $

 
            

             1
 $

 
            

             166
              

 Effect of loss related to dilutive stock units   -   -   -   - 
 Total diluted net (loss) income             

 attributable to Frontier common shareholders $

 (
            

             2
            ) $

 
            

             101
              $

 
            

             1
 $

 
            

             166
              

              
 Basic earnings per share:             
 Total weighted average shares and unvested restricted             

  stock awards outstanding - basic  

 
            

             245,474
               

 
            

             244,723
               

 
            

             245,285
               

 
            

             244,592
              

 Less: Weighted average unvested restricted stock awards   -   -   -   - 

 Total weighted average shares outstanding - basic  

 
            

             245,474
               

 
            

             244,723
               

 
            

             245,285
               

 
            

             244,592
              

              
 Basic net earnings (loss) per share             

 attributable to Frontier common shareholders $

 (
            

             0.01
            ) $

 
            

             0.41
              $

 
            

             0.00
 $

 
            

             0.68
              

              
 Diluted earnings per share:             

 Total weighted average shares outstanding - basic  

 
            

             245,474
               

 
            

             244,723
               

            
             245,285

  

 
            

             244,592
              

 Effect of dilutive performance stock awards   -   -  

 
            

             750
   - 

 Effect of dilutive restricted stock awards   -   -  

            
             482

  

 
            

             239
              

 Total weighted average shares outstanding - diluted  

 
            

             245,474
               

 
            

             244,723
               

 
            

             246,517
  

 
            

             244,831
              

              
 Diluted net earnings (loss) per share             

 attributable to Frontier common shareholders $

 (
            

             0.01
            ) $

 
            

             0.41
              $

 
            

             0.00
 $

 
            

             0.68
              

              
In calculating diluted net income per common share for the six months ended June 30, 2023, the effect of certain outstanding PSUs is included in 
the computation as their respective performance metrics have been satisfied as of June 30, 2023. 
 

 

​ 
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(14) Comprehensive Income:

 
Comprehensive income consists of net income and other gains and losses affecting shareholders’ equity and pension/postretirement benefit 
(OPEB) liabilities that, under GAAP, are excluded from net income.
 
The components of accumulated other comprehensive income, net of tax, are as follows:
 

  OPEB   
($ in millions)  Costs   

Balance at January 1, 2023 (1)  $

 
            

             79
               

Other comprehensive income before reclassifications   

 
            

             21
               

Amounts reclassified from accumulated other      

comprehensive income to net loss   

 (
            

             8
            )  

Net current-period other comprehensive income   

 
            

             13
               

Balance at June 30, 2023 (1)  $

 
            

             92
               

      
      
  OPEB   
($ in millions)  Costs   

Balance at January 1, 2022 (1)  $

 
            

             60
               

Other comprehensive income before reclassifications   

 
            

             6
               

Amounts reclassified from accumulated other      

comprehensive loss to net loss   

 (
            

             4
            )  

Net current-period other comprehensive loss   

 
            

             2
               

Balance at June 30, 2022 (1)  $

 
            

             62
               

      
(1) OPEB amounts are net of deferred tax balances of $

       
        23
        million and $
       
        15
        million as of January 1, 2023 and 2022, 
respectively and $ 
       
        28
        million and $ 
       
        17
        million as of June 30, 2023 and 2022, respectively.

 
The significant items reclassified from components of accumulated other comprehensive loss are as follows:
 

  Amount Reclassified from    
   Accumulated Other    
  Comprehensive Income (1)    
($ in millions)              Affected Line Item in  
  For the three months ended  For the six months ended  the Statement Where  
Details about Accumulated Other  June 30,  June 30,  Net Income (Loss)  

Comprehensive Loss Components  2023  2022  2023  2022  is Presented  
                

Amortization of OPEB Cost Items 
 Prior-service credits (costs)

 $

 
            

             5
              $

 
            

             3
             

 $

 
            

             10
              $

 
            

             6
              

Income (loss) before income 
taxes  

Tax impact   

 (
            

             1
            )  

 (
            

             1
            )  

 (
            

             2
            )  

 (
            

             2
            ) Income tax benefit  



  $

 
            

             4
              $

 
            

             2
              $

 
            

             8
              $

 
            

             4
              Net income (loss)  

                

(1)  These accumulated other comprehensive income components are included in the computation of net periodic pension and OPEB costs (see Note 15 - Retirement Plans 
for additional details) . 

 
 
 

 
 

​ 
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(15) Retirement Plans:

 
Frontier recognizes actuarial gains (losses) for our pension and postretirement plans in the period they occur. The components of net periodic 
benefit cost other than the service cost component for our plans as well as any actuarial gains or losses are included in “Investment and other 
income (loss)” on the consolidated statement of income. 
 
The following tables provide the components of total pension benefit cost:
 

   Pension Benefits  

   
For the three months ended 

June 30,  
For the six months ended 

June 30,  
 ($ in millions)  2023  2022  2023  2022  
               
 Components of total pension benefit cost              

 Service cost  $

            
             14

 $

            
             20

 $

            
             27

 $

            
             41

 

 Interest cost on projected benefit obligation   

            
             33

  

            
             25

  

            
             66

  

            
             49

 

 Expected return on plan assets   

(
            

             38
            )  

(
            

             50
            )  

(
            

             75
            )  

(
            

             99
            ) 

 Total pension benefit cost / (income)  $

            
             9

 $

(
            

             5
            ) $

            
             18

 $

(
            

             9
            ) 

               
               

The components of net periodic benefit cost other than the service cost component are included in “Investment and other income” on the 
consolidated statement of income.
 
The value of our pension plan assets increased $
      
       150
       million from $
      
       2,033
       million at December 31, 2022 to $
      
       2,183
       million at June 30, 2023. This increase primarily resulted from changes in the market value of investments of $
      
       172
       million net of plan expenses, and contributions of $
      
       64
       million, partially offset by benefit payments to participants of $
      
       86
       million. 
 
The following tables provide the components of total postretirement benefit cost:
 

   Postretirement  

   
For the three months ended 

​June 30,  
For the six months ended 

​June 30,  
 ($ in millions)  2023  2022  2023  2022  
               

 Components of net periodic postretirement benefit cost            

 Service cost  $

            
             2

 $

            
             3

 $

            
             4

 $

            
             7

 

 Interest cost on projected benefit obligation   

            
             7

  

            
             8

  

            
             15

  

            
             14

 

 
Amortization of prior service credit (gain) loss 
 recognized   

(
            

             5
            )  

(
            

             3
            )  

(
            

             10
            )  

(
            

             6
            ) 

 Remeasurement (gain) loss   

(
            

             12
            )  

(
            

             96
            )  

            
             8  

(
            

             150
            ) 

 Total periodic postretirement (benefit) cost  $

(
            

             8
            ) $

(
            

             88
            ) $

            
             17

 $

(
            

             135
            ) 

               
               

In the first half of 2023, Frontier amended the medical coverage for certain postretirement benefit plans, which resulted in remeasurement losses 
of $



      
       8
       million, primarily due to discount rate changes. 
 
During the six months ended June 30, 2023, and 2022 we capitalized $
      
       9
       million and $
      
       11
       million of pension and OPEB expense, respectively, into the cost of our capital expenditures, as the costs relate to our engineering and plant 
construction activities.
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In the first half of 2022, Frontier amended the medical coverage for certain postretirement benefit plans, which necessitated a remeasurement of 
its OPEB obligations. This remeasurement resulted in the recognition of a net actuarial gain of $ 
      
       150
       million, which was driven primarily from a higher assumed discount rate relative to the previous measurement date. Frontier recognizes 
actuarial gains and losses in the period in which they occur. As such, this gain was recorded in “Investment and other income, net” on our 
consolidated statements of operations. 
 

(16)  Commitments and Contingencies : 
 

Although from time to time we make short-term purchasing commitments to vendors with respect to capital expenditures, we generally do not enter 
into firm, written contracts for such activities. In connection with the fiber expansion build, we have prioritized diversifying our vendor base and 
solidifying partnership agreements with vendors for relevant labor and materials, to enable our build growth and customer expansion. As 
necessary, some of these key supplier agreements to ensure future supply have multi-year terms and purchase commitments.
 
In 2014, Citynet, a competitive local exchange carrier doing business in West Virginia, filed a qui tam action in federal court in the District Court for 
the Southern District of West Virginia against Frontier West Virginia, Inc. and others on behalf of the U.S. Government concerning billing practices 
relating to a government grant. The complaint became public in 2016 after the U.S. Government declined to participate in the case and instead 
allowed Citynet to pursue the claims on behalf of the U.S. On December 6, 2022, the parties reached a settlement in principle. On May 23, 2023, 
the parties finalized the terms of the settlement agreement to resolve the case in its entirety, the terms of which were made part of the public 
record and which requires a payment of approximately $
      
       18
       million.

 
In addition, we are party to various legal proceedings (including individual actions, class and putative class actions, and governmental 
investigations) arising in the normal course of our business covering a wide range of matters and types of claims including, but not limited to, 
general contract disputes, billing disputes, rights of access, taxes and surcharges, consumer protection, advertising, sales and the provision of 
services, intellectual property, including, trademark, copyright, and patent infringement, employment, regulatory, environmental, tort, claims of 
competitors and disputes with other carriers. Litigation is subject to uncertainty and the outcome of individual matters is not predictable. However, 
we believe that the ultimate resolution of all such matters, after considering insurance coverage or other indemnities to which we are entitled, will 
not have a material adverse effect on our financial position, results of operations, or cash flows.

 
In October 2013, the California Attorney General’s Office notified certain Verizon companies, including one of the subsidiaries that we acquired in 
the CTF transaction, of potential violations of California state hazardous waste statutes primarily arising from the disposal of electronic 
components, batteries, and aerosol cans at certain California facilities. We are cooperating with this investigation. We have accrued an amount for 
potential penalties that we deem to be probable and reasonably estimable, and we do not expect that any potential penalties, if ultimately incurred, 
will be material.
 
We accrue an expense for pending litigation when we determine that an unfavorable outcome is probable, and the amount of the loss can be 
reasonably estimated. Legal defense costs are expensed as incurred. None of our existing accruals for pending matters, after considering 
insurance coverage, is material. We monitor our pending litigation for the purpose of adjusting our accruals and revising our disclosures 
accordingly, when required. Litigation is, however, subject to uncertainty, and the outcome of any particular matter is not predictable. We will 
vigorously defend our interests in pending litigation, and as of this date, we believe that the ultimate resolution of all such matters, after considering 
insurance coverage or other indemnities to which we are entitled, will not have a material adverse effect on our consolidated financial position, 
results of operations, or our cash flows.
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In 2015, Frontier accepted the FCC’s CAF Phase II offer, which provided $
      
       313
       million in annual support through 2021 in our current 25 states in return for the Company’s commitment to make broadband available to 
households within the CAF II eligible areas. The Company was required to complete the CAF II deployment by December 31, 2021. Thereafter, 
the FCC has been reviewing carriers’ CAF II program completion data, and if the FCC determines that the Company did not satisfy applicable FCC 
CAF Phase II requirements, Frontier could be required to return a portion of the funds previously received and may be subject to certain fines, or 
additional requirements and obligations.

 
On January 30, 2020, the FCC adopted an order establishing the RDOF competitive reverse auction to provide support to serve high-cost areas. 
Under the FCCs RDOF Phase I auction, we were awarded approximately $
      
       371
       million over  ten years to build gigabit-capable broadband over a fiber-to-the-premises network to approximately 
      
       127,000
       locations in 
      
       eight
       states (California, Connecticut, Florida, Illinois, New York, Pennsylvania, Texas, and West Virginia). We began receiving RDOF funding in the 
second quarter of 2022 and we will be required to complete the buildout to the awarded locations by December 31, 2028, with interim target 
milestones over this period. To the extent that Frontier is unable to meet the milestones or construct to all locations by the required deadlines, 
Frontier could be required to return a portion of funds previously received and may be subject to certain fines or additional requirements and 
obligations.
 
We conduct certain of our operations in leased premises and lease certain equipment and other assets pursuant to operating leases. The lease 
arrangements have terms ranging from  1 to  99 years and several contain rent escalation clauses providing for increases in monthly rent at 
specific intervals. When rent escalation clauses exist, we record annual rental expense based on the total expected rent payments on a straight-
line basis over the lease term. Certain leases also have renewal options. Renewal options that are reasonably assured are included in determining 
the lease term.
 
We are party to contracts with several unrelated long-distance carriers. The contracts provide fees based on traffic they carry for us subject to 
minimum monthly fees.
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Forward-Looking Statements 
 
This Quarterly Report on Form 10-Q contains "forward-looking statements" related to future events. Forward-looking statements address our 
expectations or beliefs concerning future events, including, without limitation, our future operating and financial performance, our ability to implement 
strategic initiatives, such as our fiber build and fiber penetration and our ability to realize cost savings initiatives, our ability to comply with the covenants 
in the agreements governing our indebtedness, our capital expenditures and other matters. These statements are made on the basis of management’s 
views and assumptions, as of the time the statements are made, regarding future events and performance and contain words such as “expect,” 
“anticipate,” “intend,” “plan,” “believe,” “seek,” “see,” “may,” “will,” “would,” or “target.” Forward-looking statements by their nature address matters that 
are, to different degrees, uncertain. We do not intend, nor do we undertake any duty, to update any forward-looking statements, except as required by 
law. 
 
A wide range of factors could materially affect future developments and performance, including but not limited to:
 
� our significant indebtedness, our ability to incur substantially more debt in the future, and covenants in the agreements governing our current 

indebtedness that may reduce our operating and financial flexibility; 
 
� declines in Adjusted EBITDA and revenue relative to historical levels that we are unable to offset;
 
� economic uncertainty, volatility in financial markets, and rising interest rates could limit our ability to access capital or increase the cost of capital 

needed to fund business operations, including our fiber expansion plans;
 
� our ability to satisfy the closing conditions related to the securitization notes offering and consummate the variable funding notes facility;

 
� our ability to successfully implement strategic initiatives, including our fiber buildout and other initiatives to enhance revenue and realize productivity 

improvements;
 
� our ability to secure necessary construction resources, materials and permits for our fiber buildout initiative in a timely and cost-effective manner;
 
� inflationary pressures on costs and potential disruptions in our supply chain resulting from the global microchip shortage, the COVID-19 pandemic, or 

otherwise, which could adversely impact our financial condition or results of operations and hinder our fiber expansion plans;
 
� our ability to effectively manage our operations, operating expenses, capital expenditures, debt service requirements and cash paid for income taxes 

and liquidity;
 
� the impact of potential information technology or data security breaches or other cyber-attacks or other disruptions;

 
� competition from cable, wireless and wireline carriers, satellite, fiber “overbuilders” and over the top companies, and the risk that we will not respond 

on a timely or profitable basis;
 

� our ability to successfully adjust to changes in the communications industry, including the effects of technological changes and competition on our 
capital expenditures, products and service offerings;

 
� our ability to retain or attract new customers and to maintain relationships with existing customers, including wholesale customers;
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� our reliance on a limited number of key supplies and vendors; 

 
� declines in revenue from our voice services, switched and non-switched access and video and data services that we cannot stabilize or offset with 

increases in revenue from other products and services;
 

� our ability to secure, continue to use or renew intellectual property and other licenses used in our business;
 

� our ability to hire or retain key personnel;
 

� our ability to dispose of certain assets or asset groups or to make acquisition of certain assets on terms that are attractive to us, or at all;
 

� the effects of changes in the availability of federal and state universal service funding or other subsidies to us and our competitors and our ability to 
obtain future subsidies;

 
� our ability to comply with the applicable CAF II and RDOF requirements and the risk of penalties or obligations to return certain CAF II and RDOF 

funds;
 

� our ability to defend against litigation or government investigations and potentially unfavorable results from current pending and future litigation or 
investigations;

 
� our ability to comply with applicable federal and state consumer protection requirements;
 
� the effects of governmental legislation and regulation on our business, including costs, disruptions, possible limitations on operating flexibility and 

changes to the competitive landscape resulting from such legislation or regulation;
 

� the impact of regulatory, investigative and legal proceedings and legal compliance risks;
 
� our ability to effectively manage service quality in the states in which we operate and meet mandated service quality metrics or regulatory 

requirements;
 

� the effects of changes in income tax rates, tax laws, regulations or rulings, or federal or state tax assessments, including the risk that such changes 
may benefit our competitors more than us, as well as potential future decreases in the value of our deferred tax assets;

 
� the effects of changes in accounting policies or practices;

 
� our ability to successfully renegotiate union contracts;

 
� the effects of increased medical expenses and pension and postemployment expenses;

 
� changes in pension plan assumptions, interest rates, discount rates, regulatory rules and/or the value of our pension plan assets; 

 
� the impact of adverse changes in economic, political and market conditions in the areas that we serve, the U.S. and globally, including but not limited 

to, disruption in our supply chain, inflation in pricing for key materials or labor, or other adverse changes resulting from epidemics, pandemics and 
outbreaks of contagious diseases, including the COVID-19 pandemic, natural disasters, economic or political instability, terrorist attacks and wars, 
including the ongoing war in Ukraine, or other adverse widespread developments;
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� potential adverse impacts of climate change and increasingly stringent environmental laws, rules and regulations, and customer expectations and 

other environmental liabilities; 
 

� market overhang due to substantial common stock holdings by our former creditors; 
 

� certain provisions of Delaware law and our certificate of incorporation that may prevent efforts by our stockholders to change the direction or 
management of our company; and

 
� certain other factors set forth in our other filings with the SEC.
 
This list of factors that may affect future performance and the accuracy of forward-looking statements is illustrative and is not intended to be exhaustive. 
Any of the foregoing events, or other events, could cause our results to vary from management’s forward-looking statements included in this report. You 
should consider these important factors, as well as the risks contained in our most recent Form 10-K and other filings with the SEC, in evaluating any 
statement in this report or otherwise made by us or on our behalf. 
 
 

​ 
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Item 2. Management’s Discussion and Analysis of Financial Condition and Results of Operations
 
Frontier Communications Parent, Inc. is a leading communications and technology provider offering gigabit speeds that empower and connect 
approximately 2.9 million broadband subscribers, with approximately 14,100 employees, operating in 25 states as of June 30, 2023. We are building 
critical infrastructure across the country with our fiber-optic network and cloud-based solutions, enabling secure high-speed connections. Rallied around 
our purpose of Building Gigabit AmericaTM, we are focused on supporting a digital society, closing the digital divide, and working toward a more 
sustainable environment.
 
Business Overview 
In 2020, we began the expansion and transformation of our fiber network in order to meet the rapidly increasing demand for data from both our consumer 
and business customers. We believe that a fiber network has competitive advantages to be able to meet this growing demand, including faster download 
speeds, faster upload speeds, and lower latency levels than alternative broadband services.
 
In August 2021, we announced our plan to pass 10 million total locations with fiber. We are prioritizing our activities to locations which we believe will 
provide the highest investment returns. In these expansion markets, we target penetration between 15% and 20% within 12 months and between 25% 
and 30% within 24 months. Over time, we expect our business mix will shift significantly, with a larger percentage of revenue coming from fiber as we 
implement our expansion plan. 
 
Our strategy focuses on four levers of value creation: fiber deployment, fiber broadband penetration, operational efficiency, and improving the customer 
experience. We accomplished the following objectives in the second quarter of 2023:
 

� We passed 316,000 new fiber locations. As of June 30, 2023, we had approximately 5.8 million total locations passed with fiber. Our build plan is 
solidified by multi-year agreements with key labor and equipment partners. 
 

� We added 66,000 fiber broadband customer net additions, resulting in fiber broadband customer growth of 19% as compared to the prior year 
period. Fiber broadband customer net additions continued to outpace copper broadband customer net losses, resulting in 2,000 total broadband 
customer net additions.
 

� We continue to make progress towards achieving annualized gross run rate cost savings target of $500 million by the end of 2023. As of June 30, 
2023, we had realized $460 million of gross annualized cost savings since 2021.
 

� Our consumer fiber broadband churn improved to 1.41% from 1.43% as of June 30, 2022.
 

� Reported business and wholesale revenue growth year-over-year for the first time in six years. 
 

� Priced $2.1 billion fiber securitization transactions on August 1, 2023, subject to customary conditions.
 
Our fiber build plans include significant expenditures which could be adversely impacted by supply chain delays, actual or perceived inflation, tightening 
labor markets, increased fuel and electricity costs, increases in the cost of borrowing, and other risks. In addition to higher costs, the availability of 
building materials and other supply chain risks could negatively impact our ability to achieve the fiber build plans we are executing against. During the 
second quarter of 2023, markets remained volatile, and the economic outlook was uncertain. We continue to closely monitor and evaluate the impact 
these and other factors may have on our business, including demand for our products and services, our ability to execute on our strategic priorities and 
our financial condition and results of operations. 
 

​ 
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Financial Overview – Operating Income
We reported operating income of $115 million and $166 million for the three months ended June 30, 2023 and 2022, respectively, a decrease of $51 
million. 
 
We reported operating income of $258 million and $287 million for the six months ended June 30, 2023 and 2022, respectively, a decrease of $29 million.
 
Operating income decreased primarily due to decreases in revenue from voice and video services and increases in depreciation and amortization 
expense. These factors were partially offset by an increase in data and internet services and other income, as well as decreases in cost of services and 
restructuring costs and other charges as compared to the corresponding period in 2022. 
 
Presentation of Results of Operations 
The sections below include tables that present customer counts, average monthly consumer revenue per customer (“ARPC”), average monthly revenue 
per unit (“ARPU”), and consumer customer churn. We define churn as the number of consumer customer deactivations during the month divided by the 
number of consumer customers at the beginning of the month and utilize the average of each monthly churn in the period. Management believes that 
consumer customer counts, ARPC, ARPU, and consumer customer churn are important factors in evaluating our consumer customer trends. Among the 
key services we provide to consumer customers are voice service, data service and video service. We continue to explore the potential to provide 
additional services to our customer base, with the objective of meeting our customers’ communications needs.
 
The following section should be read in conjunction with the unaudited interim consolidated financial statements and related notes appearing elsewhere 
in this Quarterly Report on Form 10-Q and Item 7. “Management’s Discussion and Analysis of Financial Condition and Results of Operations” included in 
our Annual Report on Form 10-K for the year ended December 31, 2022. The following charts present key customer metrics, disaggregation of revenue, 
and the results of operations of the consolidated company.
 
(a) Results of Operations
 
Unless otherwise indicated, the discussion of the customer metrics and components of operating income for the table that follows relates only to the 
financial results for the three and six months ended June 30, 2023, as compared to the financial results for the three and six months ended June 30, 
2022. 
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Customer Trends
 
   As of or for the three months ended June 30,
 (Customer and Employee Metrics in thousands)  2023   2022  % Change
 Customers         
 Consumer   3,127    3,159   (1)%
          
 Consumer Customer Metrics         
 Net customer losses   (13)    (10)   30%
 ARPC  $  82.48   $  83.35   (1)%
 Customer Churn   1.53%    1.53%   0%
          
 Broadband Customer Metrics (1)         
 Fiber Broadband         
 Consumer customers   1,722    1,438   20%
 Business customers   113    102   11%
 Consumer net customer additions   63    50   26%
 Consumer customer churn  1.41%   1.43%   (2)%
 Consumer customer ARPU  $  63.12   $  63.35   (0)%
 Copper Broadband         
 Consumer customers   928    1,163   (20)%
 Business customers   102    124   (18)%
 Consumer net customer losses   (59)    (41)   44%
 Consumer customer churn  1.84%   1.73%   6%
 Consumer customer ARPU  $  51.90   $  48.47   7%
          
 Other Metrics         
 Employees   14,099    15,074   (6)%
            
 
   For the six months ended June 30,
 (Customer and Employee Metrics in thousands)  2023   2022  % Change
 Consumer Customer Metrics           
 Net customer losses  (6)   (6)   -%
 ARPC  $ 81.70   $ 82.51   (1)%
 Customer Churn   1.48%    1.44%   3 %
          
 Broadband Customer Metrics (1)         
 Fiber Broadband         
 Consumer net customer additions  147   102   44 %
 Consumer customer churn  1.30%   1.31%   (0)%
 Consumer customer ARPU  $ 62.31   $ 62.76   (1)%
 Copper Broadband       
 Consumer net customer losses  (115)   (71)   62 %
 Consumer customer churn  1.78%   1.63%   9 %
 Consumer customer ARPU  $ 50.39   $ 47.09   7 %
            
(1) Amounts presented exclude related metrics for our wholesale customers.
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Customers
We experienced a decrease in consumer customers of approximately 1% as of June 30, 2023, as compared to the prior year period.
 
Consumer customer losses were driven by reductions in our copper broadband and stand-alone voice customers, partially offset by net additions of fiber 
broadband customers. Customer preferences as well as our fiber investment initiatives resulted in an increase in the number of our consumer broadband 
customers and a migration of our customer base to fiber.
 

� We lost approximately 13,000 and 6,000 consumer customers for the three and six months ended June 30, 2023, and 10,000 and 6,000 
consumer customers for the three and six months ended June 30 2022, driven by losses in copper broadband, voice and video customers, offset 
by growth in fiber broadband customers. 
 

� In the three and six months ended June 30, 2023, we experienced a net gain of consumer broadband customers of approximately 4,000 and 
32,000 as compared to a net gain of approximately 9,000 and 31,000 for the three and six months ended June 30, 2022. 

 
The average monthly consumer revenue per customer (“consumer ARPC”) decreased $0.87, or 1%, to $82.48 and $0.81, or 1%, to $81.70 for the three 
and six months ended June 30, 2023, compared to the prior year period. The slight decrease was primarily a result of decreased voice and video 
services and copper broadband, partially offset by increased fiber data. We have de-emphasized the sale of low margin video products, which have 
historically been a material part of the overall ARPC. As a result, the moderate decrease in ARPC is expected to continue as our customer mix becomes 
more weighted towards broadband service. 
 
Fiber Broadband Customers 
Our investment strategy is focused on expanding our fiber network. In conjunction with this strategy, we are also working to improve our product 
positioning in both existing and new fiber markets. 
 
The quarter ended June 30, 2023 represents the sixteenth consecutive quarter of positive fiber net adds. For the three and six months ended June 30, 
2023, we added approximately 63,000 and 147,000 consumer fiber broadband customers compared to 50,000 and 102,000 for the three and six months 
ended June 30, 2022. Customers who migrated from our copper base constituted a small portion of these consumer fiber broadband customer net 
additions in the three and six months ended June 30, 2023. 
 
For the three and six months ended June 30, 2023, we added approximately 3,000 and 6,000 business fiber broadband customers compared to 
approximately 4,000 and 6,000 net additions for the three and six months ended June 30, 2022. 
 
Our focus on expanding and improving our fiber network has contributed to healthy customer retention. Our average monthly consumer fiber broadband 
churn was 1.41% and 1.30% for the three and six months ended June 30, 2023, compared to 1.43% and 1.31% for the three and six months ended June 
30, 2022. Both the current and prior year quarter show marked improvements over historical customer churn levels and were impacted by our increased 
focus on key customer touchpoints such as installation, first bill, end of promotion periods, and retention activities associated with inflation-related pricing 
actions. 
 
The average monthly consumer fiber broadband revenue per customer (“consumer ARPU”) decreased $0.23 to $63.12 and $0.45 to $62.31 for the three 
and six months ended June 30, 2023, compared to the prior year period. The slight decrease in consumer ARPU for the three and six months ended 
June 30, 2023 was due to retention activity, partially offset by inflationary price increases, customer shift toward higher broadband speeds, customers 
rolling off promotional pricing, and upgrade activity. An increase in gift card redemption for the three months ended March 31, 2023 compared to the prior 
year period also contributed to the slight decrease in consumer ARPU for the six months ended June 30, 2023. 
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Copper Broadband Customers
For the three and six months ended June 30, 2023, we lost approximately 59,000 and 115,000 consumer copper broadband customers compared to a 
loss of approximately 41,000 and 71,000 for the three and six months ended June 30, 2022. 
 
For the three and six months ended June 30, 2023, Frontier lost approximately 5,000 and 12,000 business copper broadband customers compared to a 
loss of approximately 5,000 and 9,000 in the three and six months ended June 30, 2022. 
 
Our average monthly consumer copper broadband churn was 1.84% and 1.78% for the three and six months ended June 30, 2023, compared to 1.73% 
and 1.63% in the three and six months ended June 30, 2022. The increase in consumer copper broadband churn was driven by the impact of inflationary 
price increases, copper to fiber migration activities reducing the copper customer base in newly built fiber areas, and changes to our copper broadband 
go to market approach which impacted gross add volume.
 
Financial Results

  
For the three months ended 

June 30,  %   
For the six months ended 

​June 30,  %   
 ($ in millions) 2023  2022  Change  2023  2022  Change  
 Data and Internet services $ 880 $ 847  4 %  $ 1,742 $ 1,683  4 %  
 Voice services  347  381  (9)%   703  767  (8)%  
 Video services  112  134  (16) %   229  271  (15) %  
 Other  89  80  11 %   172  163  6 %  

 
Revenue from contracts with customers

 1,428  1,442  (1)%   2,846  2,884  (1)%  
 Subsidy and other revenue  21  17  24 %   43  22  95 %  
 Revenue  1,449  1,459  (1)%   2,889  2,906  (1)%  
              
 Operating expenses:             
 Cost of service  528  546  (3)%   1,070  1,099  (3)%  
 Selling, general, and administrative expenses  428  427  0%   845  862  (2)%  
 Depreciation and amortization  354  290  22 %   684  574  19 %  
 Restructuring costs and other charges  24  30  (20) %   32  84  (62) %  
 Total operating expenses $ 1,334 $ 1,293  3 %  $ 2,631 $ 2,619  0 %  
              
 Operating income  115  166  (31) %   258  287  (10) %  
              
 Consumer  775  791  (2)%   1,536  1,567  (2)%  
 Business and wholesale  653  651  0 %   1,310  1,317  (1)%  

 
Revenue from contracts with customers

$ 1,428 $ 1,442  (1)%  $ 2,846 $ 2,884  (1)%  
              
 Fiber revenue  746  685  9 %   1,475  1,357  9 %  
 Copper revenue  682  757  (10) %   1,371  1,527  (10) %  

 
Revenue from contracts with customers

$ 1,428 $ 1,442  (1)%  $ 2,846 $ 2,884  (1)%  
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REVENUE

 
The table below presents our revenue by technology for the periods indicated:

 
   For the three months ended        
   June 30,  $ Increase  % Increase  
 ($ in millions)  2023  2022  (Decrease)  (Decrease)  
 Fiber  $  746  $  685  $  61   9 %  
 Copper    682    757    (75)  (10)%  
 Revenue from contracts with customers (1)    1,428    1,442    (14)  (1)%  
 Subsidy revenue    21    17    4   24 %  
 Total revenue  $  1,449  $  1,459  $  (10)  (1)%  
               

 
   For the six months ended        
   June 30,  $ Increase  % Increase  
 ($ in millions)  2023  2022  (Decrease)  (Decrease)  
 Fiber  $  1,475  $  1,357  $  118   9 %  
 Copper    1,371    1,527    (156)  (10)%  
 Revenue from contracts with customers (1)    2,846    2,884    (38)  (1)%  
 Subsidy revenue    43    22    21   95 %  
 Total revenue  $  2,889  $  2,906  $  (17)  (1)%  
               

 
(1) Includes lease revenue of $15 million and $30 million for the three and six months ended June 30, 2023, and $16 million and $32 million for the three and six 

months ended June 30, 2022, respectively.
 

Our revenue streams are primarily a result of recurring data, voice, and video services delivered over our fiber and copper network. Revenues are 
considered fiber or copper based on the “last-mile” technology used to connect the customer location. With our investment strategy to expand and 
improve our fiber network and the corresponding fiber focus of our sales and marketing efforts, we are experiencing growth in fiber broadband revenue 
and a decline in copper revenue. We expect this trend to continue and accelerate due to strong fiber demand and the migration of customers from 
copper to fiber as we expand our fiber network. 
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The table below presents our revenue for our consumer and business and wholesale customers for the periods indicated:
           

   
For the three months ended 

​June 30,  $ Increase  % Increase  
 ($ in millions)  2023  2022  (Decrease)  (Decrease)  
 Consumer  $  775  $  791  $  (16)  (2) %  
 Business and wholesale    653    651    2   0 %  
 Revenue from contracts with customers (1)   1,428    1,442    (14)  (1) %  
 Subsidy and other revenue    21    17    4   24 %  
 Total revenue  $  1,449  $  1,459  $  (10)  (1) %  
               

   
For the six months ended 

​June 30,  $ Increase  % Increase  
 ($ in millions)  2023  2022  (Decrease)  (Decrease)  
 Consumer  $  1,536  $  1,567  $  (31)  (2) %  
 Business and wholesale    1,310    1,317    (7)  (1) %  
 Revenue from contracts with customers (1)   2,846    2,884    (38)  (1) %  
 Subsidy and other revenue    43    22    21   95 %  
 Total revenue  $  2,889  $  2,906  $  (17)  (1) %  
               

(1) Includes lease revenue of $15 million and $30 million for the three and six months ended June 30, 2023, and $16 million and $32 million for the three and 
six months ended June 30, 2022, respectively.

 
We conduct business with a range of consumer, business and wholesale customers and we generate both recurring and non-recurring revenues. 
Recurring revenues are primarily billed at fixed recurring rates, with some services billed based on usage. Revenue recognition is not dependent upon 
significant judgments by management, with the exception of a determination of the provision for expected credit losses.
 
Consumer
For the three and six months ended June 30, 2023, compared to the three and six months ended June 30, 2022:
 

� We experienced a 2% decline in consumer revenues for both the three and six months ended June 30, 2023, as compared to the three and six 
months ended June 30, 2022. This decline was predominantly a result of decreases in voice, video, and copper broadband, offset by increases 
in fiber broadband. Our fiber initiative will result in increasing revenue mix toward fiber broadband. 
 

� We experienced 19% and 18% improvement in consumer fiber broadband revenues for the three and six months ended June 30, 2023, as 
compared to the three and six months ended June 30, 2022. This improvement is a result of continued net adds of consumer fiber broadband 
customers, and our continued focus on product positioning in both new and existing markets, partly offset by a slight decline in consumer fiber 
broadband ARPU. 

 
� We experienced approximately 13% and 12% decline in consumer copper broadband revenues for the three and six months ended June 30, 

2023. As our copper footprint transitions to fiber, we expect fewer copper sales opportunities, and will proactively migrate certain existing 
broadband customers from copper to fiber, both of which will reduce our copper net adds. 
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Business
For the three and six months ended June 30, 2023, our business and wholesale revenues were relatively flat, increasing slightly and declining less than 
1%, respectively, as compared to the three and six months ended June 30, 2022. This decline was driven by decreases in voice revenue predominantly 
in business, offset by increases in fiber broadband and network access services. The increase in fiber broadband was due to continued growth of our 
customer base, and a shift towards higher broadband speeds. The increase in network access services is due primarily to price adjustments as well as 
install and upgrade activity.
 
The table below presents our revenue by product and service type for the periods indicated:

   
For the three months ended 

​June 30,  $ Increase  % Increase  
 ($ in millions)  2023  2022  (Decrease)  (Decrease)  
 Data and Internet services  $  880  $  847  $  33   4 %  
 Voice services    347    381    (34)  (9)%  
 Video services    112    134    (22)  (16)%  
 Other    89    80    9   11 %  
 Revenue from contracts with customers (1)   1,428    1,442    (14)  (1)%  
 Subsidy and other revenue    21    17    4   24 %  
 Total revenue  $  1,449  $  1,459  $  (10)  (1)%  
               

   
For the six months ended 

​June 30,  $ Increase  % Increase  
 ($ in millions)  2023  2022  (Decrease)  (Decrease)  
 Data and Internet services  $  1,742  $  1,683  $  59   4 %  
 Voice services    703    767    (64)  (8) %  
 Video services    229    271    (42)  (15) %  
 Other    172    163    9   6 %  
 Revenue from contracts with customers (1)   2,846    2,884    (38)  (1) %  
 Subsidy and other revenue    43    22    21   95 %  
 Total revenue  $  2,889  $  2,906  $  (17)  (1) %  
               
 

(1) Includes lease revenue of $15 million and $30 million for the three and six months ended June 30, 2023, and $16 million and $32 million for the three and six 
months ended June 30, 2022, respectively.

 
We categorize our products, services, and other revenues into the following five categories:
 
Data and Internet Services 
We provide data and Internet services to our consumer, business, and wholesale customers. Data and Internet services consist of fiber broadband 
services, copper broadband services, and network access revenues (data transmission services and dedicated high-capacity circuits including data 
services to wireless providers commonly called wireless backhaul). Network access services, which constitute approximately one third of this revenue 
category, are provided primarily to our business and wholesale customers, while fiber and copper broadband, which constitute nearly two thirds of the 
revenue category, are provided to all customer segments. 
 
Our fiber expansion strategy is expected to positively impact data and Internet services. This network expansion is designed to provide faster, 
symmetrical broadband speeds and provide customer and revenue growth opportunities for fiber broadband and certain network access products like 
ethernet. We believe this initiative will create opportunities for us to provide more fiber-based services to our customers.
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 ($ in millions) For the three months ended  For the six months ended  
 Data and Internet services revenue, June 30, 2022 $  847  $  1,683  
 Change in fiber broadband revenue   54    102  
 Change in copper broadband revenue   (24)   (46)  
 Change in other data and internet services   3    3  
 Data and Internet services revenue, June 30, 2023 $  880  $  1,742  
        
Data and internet services revenue increased $33 million, or 4%, to $880 million, and $59 million, or 4%, to $1,742 million for the three and six months 
ended June 30, 2023, as compared to the prior year period. The increase was driven by growth in the fiber broadband revenue, partly offset by declines 
in copper broadband revenue.
 
Voice services
We provide voice services consisting of traditional local and long-distance service and voice over Internet protocol (VoIP) service provided over our fiber 
and copper broadband products. It also includes enhanced features such as call waiting, caller identification, and voice messaging services.
 
Voice services revenue declined $34 million, or 9%, to $347 million, and $64 million, or 8%, to $703 million for the three and six months ended June 30, 
2023, as compared to the prior year period. The decline was primarily due to net losses in business and consumer customers in addition to fewer 
customers bundling voice services with broadband as compared to the prior year period.
 
Video services
Video services include revenues generated from traditional television (TV) services provided directly to consumer customers as well as satellite TV 
services provided through various satellite providers. Video services also includes pay-per-view revenues, video on demand, equipment rentals, and 
video advertising. We have made the strategic decision to limit sales of new traditional TV services, focusing on our broadband products and OTT video 
options. We are partnering with OTT video providers and expect this to grow as OTT options are offered with our broadband products.
Video services revenue declined $22 million, or 16%, to $112 million and $42 million, or 15%, to $229 million for the three and six months ended June 30, 
2023, as compared to the prior year period. The decline was primarily driven by linear video customer losses, partially offset by price increases as 
compared to the prior year period.
 
Other 
Other customer revenue includes non-recurring equipment sales, network facility rental income, ancillary customer fees, directory listing services and 
switched access revenue. Switched access revenue includes revenue derived from allowing other carriers to use our network to originate and/or 
terminate their local and long-distance voice traffic. These switched access services are primarily billed on a minutes-of-use basis applying tariffed rates 
filed with the FCC or state agencies.
 
Other customer services revenue increased by $9 million for both the three and six months ended June 30, 2023 as compared to the prior year period 
primarily due to a Poles application true-up. 
 
Subsidy and other revenue
Subsidy and other revenue increased for the three and six months ended June 30, 2023, compared to the prior year period, primarily due to increases in 
RDOF and other services revenue. 
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OPERATING EXPENSES
 

The table below presents our operating expenses for the periods indicated:
 

  For the three months ended        
  June 30,  $ Increase  % Increase  
 ($ in millions) 2023  2022  (Decrease)  (Decrease)  
 Operating expenses:     
 Cost of service $  528  $  546  $  (18)  (3) %  
 Selling, general, and administrative expenses  428   427   1   0 %  
 Depreciation and amortization  354   290   64   22 %  
 Restructuring costs and other charges  24   30   (6)  (20) %  
 Total operating expenses $  1,334  $  1,293 $  41  3 %
              
 
  For the six months ended        
   June 30,  $ Increase  % Increase  
 ($ in millions) 2023  2022  (Decrease)  (Decrease)  
 Operating expenses:     
 Cost of service $  1,070  $  1,099  $  (29)  (3) %  
 Selling, general, and administrative expenses  845   862   (17)  (2) %  
 Depreciation and amortization  684   574   110   19 %  
 Restructuring costs and other charges  32   84   (52)  (62) %  
 Total operating expenses $  2,631  $  2,619 $  12  0 %
              
Cost of service
Cost of service expenses include access charges and other third-party costs directly attributable to connecting customer locations to our network, video 
content costs and certain promotional costs. Such access charges and other third-party costs exclude depreciation and amortization, and employee 
related expenses.
 
Cost of service declined $18 million and $29 million for the three and six months ended June 30, 2023 as compared to the prior year period. For the six 
months ended June 30, 2023, the decrease in cost of service expense was driven by lower video content costs as a result of declines in video 
customers, non-renewal of certain content agreements and decreased CPE costs. These decreases more than offset higher fuel and energy prices, and 
outside service rate increases resulting from increased inflation.
 
Selling, General, and Administrative Expenses
Selling, general, and administrative expenses (SG&A expenses) include the salaries, wages and the related benefits and costs of corporate and sales 
personnel, travel, insurance, non-network related rent, advertising, and other administrative expenses.
 
SG&A expense remained flat for the three months ended June 30, 2023, and decreased by $17 million for the six months ended June 30, 2023 as 
compared to the prior year period. This decrease was primarily a result of lower compensation and benefit costs, and other fees, partially offset by 
increased commissions and a non-recurring $8 million sales tax refund in 2022.
 

​ 
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Pension and Other post-employment benefits (“OPEB”) costs
We allocate certain pension/OPEB expense to cost of service and SG&A expenses. Total pension and OPEB service costs were as follows:
 

  
 For the three months ended 

​June 30,
 For the six months ended 

​June 30,
 

 ($ in millions)  2023  2022  2023  2022  
               
 Total pension/OPEB expenses  $ 16 $ 23  $ 31 $ 48 

 Less: costs capitalized into capital expenditures  (5) (5)  (9) (11) 
 Net pension/OPEB expense  $ 11 $ 18 $ 22 $ 37 

               
 
Depreciation and Amortization
For the three and six months ended June 30, 2023, the increased depreciation and amortization expense was driven by higher depreciation expense as a 
result of higher property, plant and equipment in service. 
 
Restructuring costs and other charges
Restructuring costs and other charges consist of consulting and advisory fees, workforce reductions, transformation initiatives, and other restructuring 
expenses.
 
For the three and six months ended June 30, 2023, restructuring costs and other charges decreased $6 million and $52 million, respectively, due to the 
non-recurrence of a one-time lease impairment charge of $44 million in the prior year, and lower costs related to other restructuring activities, partially 
offset by higher severance and employee costs. 
 

​ 
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OTHER NON-OPERATING INCOME AND EXPENSE

 

   
For the three months ended

 June 30,  $ Increase  % Increase  
 ($ in millions)  2023  2022  (Decrease)  (Decrease)  
              
 Investment and other income, net  $  32 $  122  $  (90)  (74) %  
 Interest expense  $  (149) $  (118) $  (31)  26 %  
 Income tax expense  $  - $  69  $  (69)  (100) %  
           

   
For the six months ended 

​June 30,  $ Increase  % Increase  
 ($ in millions)  2023  2022  (Decrease)  (Decrease)  
              
 Investment and other income, net  $  34 $  199  $  (165)  (83) %  
 Interest expense  $  (290) $  (221) $  (69)  31 %  
 Income tax expense  $  1 $  99  $  (98)  (99) %  
              
               
 
Investment and other income, net
Investment and other income, net decreased by $90 million and $165 million for the three and six months ended June 30, 2023, as compared to June 30, 
2022. This decrease was primarily driven by a remeasurement gain for our other postretirement benefit obligation of $12 million and a net loss of $8 
million for the three and six months ended June 30, 2023, compared to a remeasurement gain of $96 million and $150 million for the three and six months 
ended June 30, 2022; a decrease of $18 million and $38 million in pension and other postretirement benefits for the three and six months ended June 30, 
2023; partially offset by an $11 million and $30 million increase in interest and dividend income, as compared to the prior year periods. 
 
Interest expense
For the three and six months ended June 30, 2023, interest expense increased $31 million and $69 million, respectively, as compared to the same 
periods in 2022. The increase in interest expense was primarily driven by a higher debt balance, as well as higher interest rates. 
 
Income tax expense 
During the three and six months ended June 30, 2023, we recorded an income tax expense of $0 million and $1 million, on pre-tax loss of $2 million, and 
pre-tax income of $2 million, respectively. During the three and six months ended June 30, 2022, we recorded income tax expense of $69 million and $99 
million on pre-tax income of $170 million and $265 million, respectively. 
 
Our effective tax rates for the three and six months ended June 30, 2023 was (18)% and 59% and for the three and six months ended June 30, 2022 was 
41% and 37%. 

​ 
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(b) Liquidity and Capital Resources 
 
As of June 30, 2023, we had liquidity of approximately $1,901 million, comprised of $662 million of cash and cash equivalents, $575 million of short-term 
investments consisting of term deposits earning interest in excess of traditional bank deposit rates, and placed with banks with A-1/P-1 or equivalent 
credit quality, and our available capacity on our undrawn revolving credit facility of $664 million. 
 
Analysis of Cash Flows
As of June 30, 2023, we had unrestricted cash and cash equivalents aggregating $662 million. For the six months ended June 30, 2023, we used cash 
flow from operations, cash on hand, and cash from borrowings principally to fund our cash investing and financing activities, which were primarily short-
term investments and capital expenditures. 
 
As of June 30, 2023, we had a working capital deficit of $306 million compared to a $302 million surplus at December 31, 2022. The change in working 
capital was driven by a decrease in cash, net of movements between short term investments, as a result of funding our capital expenditures related to our 
fiber build, partially offset by a decrease in accounts payable.
 

Cash Flows provided by Operating Activities
 
Cash flows provided by operating activities decreased $92 million to $665 million for the six months ended June 30, 2023 as compared to the six months 
ended June 30, 2022. The overall decrease in operating cash flows was primarily the result of changes in working capital. 
 
We paid $1 million and $9 million in net cash taxes during the six months ended June 30, 2023 and 2022, respectively. 
 

Cash Flows used by Investing Activities
 
Cash flows used by investing activities were $1,032 million for the six months ended June 30, 2023, compared to cash flows used in investing activities of 
$3,385 million for the corresponding period in 2022. Given the long-term nature of our fiber build, as of June 30, 2023, we have invested $575 million 
cash in short-term investments to improve interest income, while preserving funding flexibility. In the first half of 2023 and 2022, we invested $575 and 
$2,600 million, respectively, in short-term investments. 
 
Capital Expenditures
For the six months ended June 30, 2023 and 2022, our capital expenditures were $2,211 million and $1,088 million, respectively. The increase in capital 
expenditures was driven by increased spending for fiber upgrades to our existing copper network. We expect cash capital expenditures to be 
approximately $3.0 billion to $3.2 billion in 2023. 
 

Cash Flows provided from Financing Activities
 

Cash flows provided from financing activities decreased $451 million to $707 million for the six months ended June 30, 2023 as compared to the 
corresponding period in 2022. The decrease in financing activities was primarily driven by a reduction in proceeds from long-term debt borrowings in the 
first half of 2023 as compared to the prior year period. 
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Capital Resources 
 
Our primary anticipated uses of liquidity are to fund the costs of operations, working capital and capital expenditures and to fund interest payments on our 
long-term debt. Our primary sources of liquidity are cash flows from operations, cash on hand and borrowing capacity under our $900 million Revolving 
Facility (as reduced by $236 million of revolver Letters of Credit). In addition, potential future sources of capital may include debt and equity (or equity-
linked) financing. 
 
On March 8, 2023, Frontier Holdings entered into an amendment to its Revolving Facility which, among other things, (i) extends the maturity with respect 
to the commitments of certain revolving lenders (in addition to certain amendments to springing maturity provisions); (2) amends the financial 
maintenance covenant for the benefit of the Revolving Facility by increasing the maximum first lien leverage ratio thereunder to 3.50:1.00, with step-
downs to: (a) 3.25:1.00 in 2026; and (b) 3.00:1.00 in 2027 and continuing thereafter; and (3) provides for certain amendments to debt incurrence and 
other restrictive covenants.
 
During the six months ended June 30, 2023, we paid $314 million of cash interest. Our Amended and Restated Credit Agreement, including our $1.4 
billion term loan facility and $900 million Revolving Facility, and the indentures governing our outstanding secured first lien notes and second lien notes 
are described in detail in Note 8 to the financial statements contained in Part I of this report. A summary of certain covenants and our borrowing capacity 
is provided below. 
 
On August 1, 2023, we announced that Frontier Issuer LLC (“Frontier Issuer”), our limited-purpose, bankruptcy remote, subsidiary priced $1.6 billion of 
aggregate principal amount of secured fiber network revenue term notes consisting of $1.119 billion 6.60% Series 2023-1, Class A-2 term notes, $155 
million 8.30% Series 2023-1, Class B term notes and $312 million 11.50% Series 2023-1, Class C term notes, each with an anticipated repayment term 
of five years (collectively, the “Notes”). Collectively, the Notes have a weighted average yield of approximately 8.797%. The Notes will be secured by 
certain of Frontier’s fiber assets and associated customer contracts in the Dallas metropolitan area and constitute the first offering of green bonds by a 
Frontier subsidiary. We expect the Notes transaction to close on or around August 8, 2023, subject to satisfaction of various closing conditions. There 
can be no assurance regarding the timing of closing or that the sale of the Notes will be completed.
 
In connection with the offering of the Notes, Frontier Issuer entered into a commitment for a $500 million variable funding note facility with a delayed draw 
feature, subject to leverage tests and other customary drawing conditions. 
 
We have assessed our current and expected funding requirements and our current and expected sources of liquidity, and have determined, based on our 
forecasted financial results and financial condition as of June 30, 2023, that our operating cash flows and existing cash balances, will be adequate to 
finance our working capital requirements, fund capital expenditures, make required debt interest and principal payments, pay taxes and make other 
payments over the next twelve months. A number of factors, including but not limited to, loss of customers, pricing pressure from increased competition, 
lower subsidy and switched access revenues, and the impact of economic conditions may negatively affect our cash generated from operations.
 
Debt Covenants and Borrowing Capacity
Our Amended and Restated Credit Agreement includes usual and customary negative covenants for loan agreements of this type, including covenants 
limiting us and our restricted subsidiaries’ (other than certain covenants therein which are limited to subsidiary guarantors) ability to, among other things, 
incur additional indebtedness, create liens on assets, make investments, loans or advances, engage in mergers, consolidations, sales of assets and 
acquisitions, pay dividends and distributions and make payments in respect of certain material subordinated indebtedness, in each case subject to 
customary exceptions for loan agreements of this type.
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Our Amended and Restated Credit Agreement also contains a “financial covenant” which provides that our first lien leverage ratio shall not exceed as of 
the last day of each fiscal quarter 3.50:1.00, with step-downs to: (a) 3.25:1.00 in 2026; and (b) 3.00:1.00 in 2027 and continuing thereafter.
 
This financial covenant is only applicable for the benefit of the Revolving Lenders (as defined in the Amended and Restated Credit Agreement) 
thereunder and failure to comply with the financial covenant would not cause an Event of Default with respect to any loans pursuant to our term loan 
facility unless and until the Required Revolving Lenders (as defined in the Amended and Restated Credit Agreement) have declared all amounts 
outstanding under the revolving facility to be immediately due and payable and all outstanding commitments under the revolving facility to be immediately 
terminated.
 
The indentures governing our First Lien Notes and Second Lien Notes also include usual and customary negative covenants for debt securities of this 
type, including covenants limiting us and our restricted subsidiaries’ (other than certain covenants therein which are limited to subsidiary guarantors) 
ability to, among other things, incur additional indebtedness, create liens on assets, make investments, loans or advances, engage in mergers, 
consolidations, sales of assets and acquisitions, pay dividends and distributions and make payments in respect of certain material subordinated 
indebtedness, in each case subject to customary exceptions for debt securities of this type.
 
The indentures governing the outstanding subsidiary debentures include covenants that limit such subsidiary’s ability to create liens and/or merge or 
consolidate with other companies. These covenants are subject to important exceptions and qualifications.
 
As of June 30, 2023, we were in compliance with all of the covenants under our existing indentures and the Amended and Restated Credit Agreement.
 
Net Operating Losses
In connection with our emergence from bankruptcy, we consummated a taxable disposition of substantially all of the assets and/or subsidiary stock of the 
Company. Certain of the net operating losses (“NOLs”) were utilized in offsetting gains from the disposition, certain of the NOLs were extinguished as 
part of attribute reduction and certain subsidiary NOLs were carried over. Under Section 338(h)(10) of the Code, Predecessor and Successor made 
elections to step-up tax basis of certain subsidiary assets. Such Section 338(h)(10) elections will generate depreciation and amortization expense going 
forward, which may result in NOLs. Such net operating losses would be carried forward indefinitely but would be subject to an 80% limitation on U.S. 
taxable income.
 
Off-Balance Sheet Arrangements
We do not maintain any off-balance sheet arrangements, transactions, obligations or other relationships with unconsolidated entities that would be 
expected to have a material current or future effect upon our financial statements.
 
Future Contractual Obligations and Commitments
There have been no material changes outside the ordinary course of business to the information provided with respect to our contractual obligations, 
including indebtedness and purchase and lease obligations, as disclosed in our Annual Report on Form 10-K for the year ended December 31, 2022. 
 
Future Commitments
See “Regulatory Developments” immediately below for information regarding Frontier’s known and potential future commitments related to our 
participation in the FCC’s CAF Phase II program and RDOF Phase I auction.
 
Regulatory Developments 
Connect America Fund (“CAF”)/ Rural Digital Opportunity Fund (“RDOF”): In 2015, Frontier accepted the FCC’s CAF Phase II offer, which provided $313 
million in annual support through 2021 in return for the Company’s commitment 
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to make broadband available to households within the CAF II areas in our existing 25 states. The Company was required to complete the CAF II 
deployment by December 31, 2021. Thereafter, the FCC has been reviewing carriers’ CAF II program completion data, and if the FCC determines that 
the Company did not satisfy certain applicable CAF Phase II requirements, Frontier could be required to return a portion of the funds previously received 
and may be subject to certain other fines, requirements and obligations.
 
On January 30, 2020, the FCC adopted an order establishing the RDOF competitive reverse auction to provide support to serve high-cost areas. The 
FCC announced the results of its RDOF Phase I auction on December 7, 2020. Frontier was awarded approximately $371 million over ten years to build 
gigabit-capable broadband over a fiber-to-the-premises network to approximately 127,000 locations in eight states (California, Connecticut, Florida, 
Illinois, New York, Pennsylvania, Texas, and West Virginia). We began receiving RDOF funding in the second quarter of 2022 and we will be required to 
complete the buildout to the awarded locations by December 31, 2028, with interim target milestones over this period. To the extent that Frontier is 
unable to meet the milestones or construct to all locations by the required deadlines, Frontier could be required to return a portion of funds previously 
received and may be subject to certain fines or additional requirements and obligations. 
 
As part of its RDOF order, the FCC indicated it would hold a follow-on auction for the unawarded funding following the Phase I auction. However, it 
remains uncertain whether any such follow-on auction will occur given the recent passage of significant federal funding for broadband infrastructure.
 
Privacy: Our businesses are subject to federal and state laws and regulations that impose various restrictions and obligations related to privacy and the 
handling of customers’ personal information. Privacy-related legislation has been adopted in a number of states in which we operate. Certain state 
requirements give consumers increased rights including the right to know what personal information is being collected about them and obtain a copy of 
such information, opt-out of the sale of personal information or sharing of personal information for purposes of certain targeted advertising, and to request 
the correction or deletion of this information. Complying with such laws, as well as other legislative and regulatory action related to privacy, could result in 
increased costs of compliance, claims against the Company or investigations related to compliance, and increased uncertainty in the use and availability 
of certain consumer data.
 
Video Programming: Federal, state, and local governments extensively regulate the video services industry. Our linear video services are subject to, 
among other things: subscriber privacy regulations; requirements that we carry a local broadcast station or obtain consent to carry a local or distant 
broadcast station; rules for franchise renewals and transfers; the manner in which program packages are marketed to subscribers; and program access 
requirements.
 
We provide video programming in some of our markets including California, Connecticut, Florida, Indiana, and Texas pursuant to franchises, permits and 
similar authorizations issued by state and local franchising authorities. Most franchises require payment of a franchise fee as a requirement to the 
granting of authority.
 
Many franchises establish facilities and service requirements, as well as specific customer service standards and monetary penalties for non-compliance. 
We believe that we are meeting all material standards and requirements. Franchises are generally granted for fixed terms and must be periodically 
renewed.
 
Environmental Regulation: The local exchange carrier subsidiaries we operate are subject to federal, state, and local laws, and regulations governing the 
use, storage, disposal of, and exposure to hazardous materials, the release of pollutants into the environment and the remediation of contamination. As 
an owner and former owner of property, we are subject to environmental laws that could impose liability for the entire cost of cleanup at contaminated 
sites, including sites formerly owned by us or our predecessors, regardless of fault or the lawfulness of the activity that resulted in contamination. We 
believe that our operations are in substantial compliance with applicable environmental laws and regulations.
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Critical Accounting Policies and Estimates 
The preparation of our financial statements requires management to make estimates and assumptions. There are inherent uncertainties with respect to 
such estimates and assumptions; accordingly, it is possible that actual results could differ from those estimates and changes to estimates could occur in 
the near term. These critical accounting estimates have been reviewed with the Audit Committee of our Board of Directors.
 
There have been no material changes to our critical accounting policies and estimates from the information provided in Item 7. “Management’s 
Discussion and Analysis of Financial Condition and Results of Operations” included in our Annual Report on Form 10-K for the year ended December 31, 
2022.
 
 
Recent Accounting Pronouncements
For additional information regarding FASB Accounting Standards Updates (‘‘ASU’’s) that have been issued but not yet adopted and that may impact the 
Company, refer to Note 2 – ‘‘Recent Accounting Pronouncements’’ to the Consolidated Financial Statements included in Part I of this report for additional 
information related to recent accounting literature. 
 
Item 3. Quantitative and Qualitative Disclosures about Market Risk
 
We are exposed to market risk in the normal course of our business operations due to ongoing investing and funding activities, including those associated 
with our pension plan assets. Market risk refers to the potential change in fair value of a financial instrument as a result of fluctuations in interest rates and 
equity prices. We do not hold or issue derivative instruments, derivative commodity instruments or other financial instruments for trading purposes. As a 
result, we do not undertake any specific actions to cover our exposure to market risks, and we are not party to any market risk management agreements 
other than in the normal course of business. Our primary market risk exposures from interest rate risk and equity price risk are as follows:
 
Interest Rate Exposure
Our exposure to market risk for changes in interest rates relates primarily to the interest-bearing portion of our pension investment portfolio and the 
related actuarial liability for pension obligations, as well as our floating rate indebtedness. As of June 30, 2023, 85% of our total debt had fixed interest 
rates. We had no interest rate swap agreements in effect at June 30, 2023. We believe that our currently outstanding obligation exposure to interest rate 
changes is minimal.
 
Our objectives in managing our interest rate risk are to limit the impact of interest rate changes on earnings and cash flows and to lower our overall 
borrowing costs. To achieve these objectives, only our $1.4 billion term loan facility has a floating rate at June 30, 2023. Commencing July 1, 2023 the 
annual impact of 100 basis points change in the SOFR would result in approximately $14 million of additional interest expense, provided that the SOFR 
rate exceeds the SOFR floor. An adverse change in interest rates would increase the amount that we pay on our variable rate obligations and could 
result in fluctuations in the fair value of our fixed rate obligations. To date, interest income from cash invested in term deposits has offset the impact of 
higher interest expense from floating rate debt. Based upon our overall interest rate exposure, a near-term change in interest rates would not materially 
affect our consolidated financial position, results of operations or cash flows.
 
Our discount rate assumption for our pension benefit obligation is determined at least annually, or whenever required, with assistance from our 
actuaries. The discount rate is based on the pattern of expected future benefit payments and the prevailing rates available on long-term, high quality 
corporate bonds with durations approximate to that of our benefit obligation. As of December 31, 2022, the discount rate utilized in calculating our benefit 
plan obligation was 5.50%. 
 
The discount rate assumption for our OPEB obligation is determined in a similar manner to the pension plan. As of December 31, 2022, our discount rate 
utilized in calculating our benefit plan obligation was 5.50%.  
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At June 30, 2023, the fair value of our debt was estimated to be approximately $8.5 billion, based on quoted market prices, our overall weighted average 
borrowing rate was 6.977% and our overall weighted average maturity was approximately 6.2 years. 
 
Equity Price Exposure
Our exposure to market risks for changes in equity security prices as of June 30, 2023 is primarily limited to our pension plan assets. We have no other 
security investments of any significant amount.
 
Our pension plan assets increased $150 million from $2,033 million at December 31, 2022 to $2,183 million at June 30, 2023. This increase was primarily 
a result of changes in the market value of investments of $172 million, net of plan expenses, and contributions of $64 million, partially offset by benefit 
payments to participants of $86 million. 
 
Item 4. Controls and Procedures 
 
(a) Evaluation of Disclosure Controls and Procedures
We carried out an evaluation, under the supervision and with the participation of our management, including our principal executive officer and principal 
financial officer, regarding the effectiveness of our disclosure controls and procedures (as defined in Rules 13a-15(e) and 15d-15(e) under the Securities 
Exchange Act of 1934, as amended). Based upon this evaluation, our principal executive officer and principal financial officer concluded, as of the end of 
the period covered by this report, June 30, 2023, that our disclosure controls and procedures were effective.
 
(b) Changes in internal control over financial reporting
There have been no changes to our internal control over financial reporting (as defined in Rule 13a-15(f) and 15d-15(f) under the Securities Exchange 
Act of 1934, as amended) identified in an evaluation thereof that occurred during the first six months of 2023 that materially affected, or are reasonably 
likely to materially affect, our internal control over financial reporting.
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Item 1. Legal Proceedings 
 
For more information regarding pending and threatened legal actions and proceedings see Note 16 - ‘‘Commitments and Contingencies’’ to the 
Consolidated Financial Statements included in Part I of this report.
 
In 2014, Citynet, a competitive local exchange carrier doing business in West Virginia, filed a qui tam action in federal court in the District Court for the 
Southern District of West Virginia against Frontier West Virginia, Inc. and others on behalf of the U.S. Government concerning billing practices relating to 
a government grant. The complaint became public in 2016 after the U.S. Government declined to participate in the case and instead allowed Citynet to 
pursue the claims on behalf of the U.S. On December 6, 2022, the parties reached a settlement in principle. On May 23, 2023, the parties finalized the 
terms of the settlement agreement to resolve the case in its entirety, the terms of which were made part of the public record and which requires a 
payment of approximately $18 million.
 
In addition, we are party to various other legal proceedings (including individual, class and putative class actions as well as federal and state 
governmental investigations) arising in the normal course of our business covering a wide range of matters and types of claims including, but not limited 
to, general contracts, billing disputes, rights of access, taxes and surcharges, consumer protection, trademark, copyright and patent infringement, 
employment, regulatory, environmental, tort, claims of competitors and disputes with other carriers. Such matters are subject to uncertainty and the 
outcome of individual matters is not predictable. However, we believe that the ultimate resolution of these matters, after considering insurance coverage 
or other indemnities to which we are entitled, will not have a material adverse effect on our financial position, results of operations, or cash flows.
 
Item 1A. Risk Factors
 
The following risk factor updates and replaces the risk factor entitled “Climate change and increasingly stringent environmental laws, rules and 
regulations, and customer expectations, could adversely affect our business.” disclosed under the caption “Risk Factors”, in Part I, Item 1A of our Annual 
Report on Form 10-K for the year ended December 31, 2022 (the “2022 Form 10-K”). There have been no other material changes to the Risk Factors in 
our 2022 Form 10-K.

 
Climate change and increasingly stringent environmental laws, rules and regulations, and customer expectations and other 

environmental liabilities, could adversely affect our business. 
 
There is a heightened public focus on climate change, sustainability, and environmental issues and customer, regulatory and shareholder 

expectations are evolving rapidly, with a focus on companies’ climate change readiness, response, and mitigation strategies. This has led to increased 
government regulation and caused certain of our partners and vendors to incorporate environmental standards into our business with them. We expect 
that the trend of increasing environmental awareness will continue, which will result in higher costs of operations. We are committed to incorporating 
environmentally sustainable practices into our business, including those focused on reducing our carbon footprint and emissions, managing energy use 
and efficiency, and enhancing our use of renewable energy and device recycling, which may result in increases in our costs of operations relative to our 
competitors.

 
The potential impact of climate change on our operations and our customers remains uncertain. The primary risk that climate change poses to 

our business is the potential for increases in severe weather in the areas in which we operate. Increasing frequency and intensity of rainfall and severe 
storms, flooding, wildfires, mudslides, sustained high wind events and freezing conditions, including related power outages, could impair our ability to 
build and maintain our network and lead to disruptions in our services, workforce, and supply chain. These changes could be severe and could negatively 
impact our operations. In addition, governmental initiatives to address climate change could, if adopted, restrict our operations, require us to make capital 
expenditures to comply with these initiatives, and increase our costs, all of which could impact our ability to compete. Our inability to timely respond to the 
risks posed by climate change and the costs of compliance with climate change laws and regulations could have a material adverse impact on us.
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In addition, the local exchange carrier subsidiaries we operate are subject to federal, state, and local laws and regulations governing the use, 

storage, disposal of, and exposure to hazardous materials, the release of pollutants into the environment and the remediation of contamination. As an 
owner and former owner of property, we are subject to environmental laws that could impose liability for the entire cost of cleanup at contaminated sites, 
including sites formerly owned or operated by us or our predecessors, regardless of fault or the lawfulness of the activity that resulted in contamination. 
As a result, we may become responsible for the investigation and remediation of property that we own or operate (or previously owned or operated), or 
that has been adversely affected by infrastructure we own or operate (or previously owned or operated), including land or waterways potentially impacted 
by the release of contaminants from lead-sheathing with respect to certain legacy copper cabling. We cannot assure you that we will not be subject to 
significant legal proceedings, governmental investigations or costly remediation obligations in connection with any environmental impacts associated with 
aging infrastructure that we now control or formerly controlled, which could have a material adverse impact on us. 
 

​ 
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Item 6. Exhibits 
 
     
(a) Exhibits:

 
    

 Exhibit
Number  

  
Description

 31.1    Certification of Principal Executive Officer pursuant to Rule 13a-14(a) under the Securities Exchange Act of 1934.
 31.2    Certification of Principal Financial Officer pursuant to Rule 13a-14(a) under the Securities Exchange Act of 1934.
 32    Certifications of Chief Executive Officer and Chief Financial Officer pursuant to 18 U.S.C. Section 1350, as 

adopted pursuant to Section 906 of the Sarbanes-Oxley Act of 2002.
 101    The following materials from Frontier’s Quarterly Report on Form 10-Q for the quarter ended June 30, 2023, 

formatted in iXBRL (inline eXtensible Business Reporting Language): (i) the Consolidated Balance Sheets; (ii) the 
Consolidated Statements of Operations; (iii) the Consolidated Statements of Comprehensive Loss; (iv) the 
Consolidated Statements of Equity (Deficit); (v) the Consolidated Statements of Cash Flows; and (vi) Notes to 
Consolidated Financial Statements.

 104    Cover Page from Frontier’s Quarterly Report on Form 10-Q for the quarter ended June 30, 2023, formatted in 
iXBRL and contained in Exhibit 101.
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SIGNATURE
 
 
 
Pursuant to the requirements of the Securities Exchange Act of 1934, the Registrant has duly caused this report to be signed on its behalf by the 
undersigned, thereunto duly authorized.
 
 

 FRONTIER COMMUNICATIONS PARENT, INC.
  
  
  
 By: /s/ William McGloin
 William McGloin
 Chief Accounting Officer and Controller
 (Principal Accounting Officer)
  
Date: August 4, 2023  
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 Exhibit 31.1

CERTIFICATIONS

I, Nick Jeffery, certify that:

    1.  I have reviewed this quarterly report on Form 10-Q of Frontier Communications Parent, Inc.;

    2. Based on my knowledge, this report does not contain any untrue statement of a material fact or
omit to state a material fact necessary to make the statements made, in light of the circumstances
under which such statements were made, not misleading with respect to the period covered by this
report;

    3. Based on my knowledge, the financial statements, and other financial information included in
this report, fairly present in all material respects the financial condition, results of operations and
cash flows of the registrant as of, and for, the periods presented in this report;

    4. The registrant's other certifying officer and I are responsible for establishing and maintaining
disclosure controls and procedures (as defined in Exchange Act Rules 13a-15(e) and 15d-15(e))
and internal control over financial reporting (as defined in Exchange Act Rules 13a-15(f) and 15d-
15(f)) for the registrant and have:

         a) Designed such disclosure controls and procedures, or caused such disclosure
controls and procedures to be designed under our supervision, to ensure that material
information relating to the registrant, including its consolidated subsidiaries, is made known
to us by others within those entities, particularly during the period in which this report is being
prepared;

         b) Designed such internal control over financial reporting, or caused such internal
control over financial reporting to be designed under our supervision, to provide reasonable
assurance regarding the reliability of financial reporting and the preparation of financial
statements for external purposes in accordance with generally accepted accounting
principles;

         c) Evaluated the effectiveness of the registrant's disclosure controls and procedures
and presented in this report our conclusions about the effectiveness of the disclosure
controls and procedures, as of the end of the period covered by this report based on such
evaluation; and

         d)  Disclosed in this report any change in the registrant's internal control over financial
reporting that occurred during the registrant's most recent fiscal quarter (the registrant's
fourth fiscal quarter in the case of an annual report) that has materially affected, or is
reasonably likely to materially affect, the registrant's internal control over financial reporting;
and

 



    5. The registrant's other certifying officer and I have disclosed, based on our most recent
evaluation of internal control over financial reporting, to the registrant's auditors and the audit
committee of the registrant's board of directors (or persons performing the equivalent functions):

         a) All significant deficiencies and material weaknesses in the design or operation of
internal control over financial reporting which are reasonably likely to adversely affect the
registrant's ability to record, process, summarize and report financial information; and

         b) Any fraud, whether or not material, that involves management or other employees
who have a significant role in the registrant's internal control over financial reporting.

 1

Date:  August 4, 2023 /s/ Nick Jeffery
Nick Jeffery
President and Chief Executive Officer
 



 

Exhibit 31.2

CERTIFICATIONS

I, Scott Beasley, certify that:

    1.  I have reviewed this quarterly report on Form 10-Q of Frontier Communications Parent, Inc.;

    2. Based on my knowledge, this report does not contain any untrue statement of a material fact or
omit to state a material fact necessary to make the statements made, in light of the circumstances
under which such statements were made, not misleading with respect to the period covered by this
report;

    3. Based on my knowledge, the financial statements, and other financial information included in
this report, fairly present in all material respects the financial condition, results of operations and
cash flows of the registrant as of, and for, the periods presented in this report;

    4. The registrant's other certifying officer and I are responsible for establishing and maintaining
disclosure controls and procedures (as defined in Exchange Act Rules 13a-15(e) and 15d-15(e))
and internal control over financial reporting (as defined in Exchange Act Rules 13a-15(f) and 15d-
15(f)) for the registrant and have:

         a) Designed such disclosure controls and procedures, or caused such disclosure
controls and procedures to be designed under our supervision, to ensure that material
information relating to the registrant, including its consolidated subsidiaries, is made known
to us by others within those entities, particularly during the period in which this report is being
prepared;

         b) Designed such internal control over financial reporting, or caused such internal
control over financial reporting to be designed under our supervision, to provide reasonable
assurance regarding the reliability of financial reporting and the preparation of financial
statements for external purposes in accordance with generally accepted accounting
principles;

         c) Evaluated the effectiveness of the registrant's disclosure controls and procedures
and presented in this report our conclusions about the effectiveness of the disclosure
controls and procedures, as of the end of the period covered by this report based on such
evaluation; and

         d)  Disclosed in this report any change in the registrant's internal control over financial
reporting that occurred during the registrant's most recent fiscal quarter (the registrant's
fourth fiscal quarter in the case of an annual report) that has materially affected, or is
reasonably likely to materially affect, the registrant's internal control over financial reporting;
and

 



    5. The registrant's other certifying officer and I have disclosed, based on our most recent
evaluation of internal control over financial reporting, to the registrant's auditors and the audit
committee of the registrant's board of directors (or persons performing the equivalent functions):

         a) All significant deficiencies and material weaknesses in the design or operation of
internal control over financial reporting which are reasonably likely to adversely affect the
registrant's ability to record, process, summarize and report financial information; and

         b) Any fraud, whether or not material, that involves management or other employees
who have a significant role in the registrant's internal control over financial reporting.

Date:  August 4, 2023 /s/ Scott Beasley
Scott Beasley
Executive Vice President, Chief Financial Officer
 



 

 Exhibit 32

CERTIFICATIONS PURSUANT TO
18 U.S.C. SECTION 1350,

AS ADOPTED PURSUANT TO
SECTION 906 OF THE SARBANES-OXLEY ACT OF 2002

In connection with the Quarterly Report of Frontier Communications Parent, Inc. (the "Company") on
Form 10-Q for the period ended June 30, 2023 as filed with the Securities and Exchange
Commission on the date hereof (the "Report"), we,  Nick Jeffery,  President and Chief Executive
Officer and Scott Beasley,  Executive Vice President, Chief Financial Officer of the Company, certify,
pursuant to 18 U.S.C.  Section 1350, as adopted pursuant to Section 906 of the Sarbanes-Oxley
Act of 2002, that:

    (1)  The Report fully complies with the requirements of Section 13(a) or 15(d) of the Securities
Exchange Act of 1934; and

    (2)  The information contained in the Report fairly presents, in all material respects, the financial
condition and results of operations of the Company.

/s/ Nick Jeffery  /s/ Scott Beasley
Nick Jeffery  Scott Beasley
President and Chief Executive Officer  Executive Vice President, Chief Financial Officer
August 4, 2023  August 4, 2023

This certification is made solely for purpose of 18 U.S.C. Section 1350, subject to the knowledge
standard contained therein, and not for any other purpose.

A signed original of this written statement required by Section 906, or other document
authenticating, acknowledging, or otherwise adopting the signatures that appears in typed form
within the electronic version of this written statement required by Section 906, has been provided to
Frontier Communications Parent, Inc. and will be retained by Frontier Communications Parent, Inc.
and furnished to the Securities and Exchange Commission or its staff upon request.
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